
List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Vendor Name Phone Program 

Type

Course 

Number

Course 

Code

Hours Course Name Expiration 

Date

A Careprovider's Resource 209-470-0610 735 10378 480 1 4 Mandated Abuse 

Reporting:  What You Need 

to Know And How To Train 

Your Staff

8/25/2010

A Careprovider's Resource 209-470-0610 740 10377 480 1 4 Mandated Abuse 

Reporting:  What You Need 

to Know And How To Train 

Your Staff

8/25/2010

Abston Consulting Business 

Solutions

866-511-8798 730 7985 412 3 4 Team Building and 

Motivation Techniques

5/28/2009

Abston Consulting Business 

Solutions

866-511-8798 730 7987 412 2 4 Diversity as Value Added 5/28/2009

Abston Consulting Business 

Solutions

866-511-8798 730 8059 412 4 4 Stress and the Work 

Environment

5/28/2009

Abston Consulting Business 

Solutions

866-511-8798 730 8625 412 4 4 Diversity Awareness 5/28/2009

Abston Consulting Business 

Solutions

866-511-8798 730 8761 412 3 4 Conflict Management in 

the Workplace

5/28/2009

Abston Consulting Business 

Solutions

866-511-8798 730 8763 412 2 4 Organizations as Cultures 5/28/2009

Abston Consulting Business 

Solutions

866-511-8798 730 8783 412 2 4 The Administrator and the 

Administrative Process

5/28/2009

Abston Consulting Business 

Solutions

866-511-8798 730 8807 412 10 4 Violent and Aggressive 

Youth - Approaches to 

Intervention

5/28/2009

Abston Consulting Business 

Solutions

866-511-8798 730 8809 412 2 4 Systems Thinking, Systems 

Dynamics

5/28/2009

Abston Consulting Business 

Solutions

866-511-8798 730 8811 412 2 4 Intro Course to Grant 

Writing

5/28/2009
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Abston Consulting Business 

Solutions

866-511-8798 730 9957 412 10 4 Special Incident Reporting 5/28/2009

Abston Consulting Business 

Solutions

866-511-8798 730 9959 412 5 4 The Judicial System Process 5/28/2009

Abston Consulting Business 

Solutions

866-511-8798 730 9960 412 5 4 the Judicial System Process 4/29/2010

Abston Consulting Business 

Solutions

866-511-8798 730 9961 412 8 4 Clients Records and Files 5/28/2009

Abston Consulting Business 

Solutions

866-511-8798 730 9963 412 9 4 Client Rights Guardianship 

and Conservatorship

5/28/2009

Abston Consulting Business 

Solutions

866-511-8798 730 9994 412 4 4 Behavior Modification 5/28/2009

Abston Consulting Business 

Solutions

866-511-8798 730 9996 412 4 4 Rape Prevention and 

Sexual Education Training

5/28/2009

Abston Consulting Business 

Solutions

866-511-8798 730 10834 412 3 4 Sexual Harassment in the 

Work Place

5/28/2009

Abston Consulting Business 

Solutions

866-511-8798 730 10836 412 3 4 Employee Evaluation - A 

Motivation Tool

5/28/2009

Abston Consulting Business 

Solutions

866-511-8798 730 11392 412 8 4 Preparing for Independent 

Living

5/28/2009

Abston Consulting Business 

Solutions

866-511-8798 730 11393 412 9 4 the Social and Ethical 

Response

5/28/2009

Abston Consulting Business 

Solutions

866-511-8798 730 11395 412 3 4 Managing Today's 

Employee

5/28/2009

Abston Consulting Business 

Solutions

866-511-8798 730 13699 412 3 4 Recruiting, Interviewing 

and Selecting Employees

5/28/2009

Abston Consulting Business 

Solutions

866-511-8798 730 13701 412 3 4 Enhancing Employee 

performance

5/28/2009

Abston Consulting Business 

Solutions

866-511-8798 730 13703 412 3 4 Risk Management 5/28/2009
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Abston Consulting Business 

Solutions

866-511-8798 730 13789 412 2 4 Grant Proposals 5/28/2009

Abston Consulting Business 

Solutions

866-511-8798 730 13791 412 9 4 Communication Skills and 

Conflict Resolution Building

5/28/2009

Abston Consulting Business 

Solutions

866-511-8798 730 13805 412 3 4 Principles of Management 5/28/2009

Abston Consulting Business 

Solutions

866-511-8798 730 13856 412 3 4 Role Modeling and 

Mentorship in Residential 

Care

5/28/2009

Abston Consulting Business 

Solutions

866-511-8798 730 13858 412 3 4 Leadership, Learning 

Theory and Practice

5/28/2009

Abston Consulting Business 

Solutions

866-511-8798 730 13860 412 10 4 Post Incident-Critical 

Incident De-Briefing

5/28/2009

Abston Consulting Business 

Solutions

866-511-8798 730 13862 412 2 4 Principles of Accounting 5/28/2009

Abston Consulting Business 

Solutions

866-511-8798 735 6897 412 3 5 Conflict Resolution I 4/29/2010

Abston Consulting Business 

Solutions

866-511-8798 735 6899 412 9 4 Ethics and Social 

Responsibility

4/29/2010

Abston Consulting Business 

Solutions

866-511-8798 735 6900 412 3 5 Conflict Resolution Skills 

Training II

4/29/2010

Abston Consulting Business 

Solutions

866-511-8798 735 6901 412 5 5 Services Within the 

Community

4/29/2010

Abston Consulting Business 

Solutions

866-511-8798 735 6902 412 3 5 Employee Management 

Relations

4/29/2010

Abston Consulting Business 

Solutions

866-511-8798 735 6903 412 2 5 How To Approach Grants 

and Proposals

4/29/2010

Abston Consulting Business 

Solutions

866-511-8798 735 6904 412 2 5 ARF Information Systems 4/29/2010

Abston Consulting Business 

Solutions

866-511-8798 735 6905 412 2 4 Accounting 4/29/2010

Abston Consulting Business 

Solutions

866-511-8798 735 6906 412 3 4 Fundamentals of 

Management

4/29/2010
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Abston Consulting Business 

Solutions

866-511-8798 735 7944 412 4 4 Diversity Awareness 4/29/2010

Abston Consulting Business 

Solutions

866-511-8798 735 7986 412 3 4 Team Building and 

Motivation Techniques

4/29/2010

Abston Consulting Business 

Solutions

866-511-8798 735 7988 412 2 4 Diversity as Value Added 4/29/2010

Abston Consulting Business 

Solutions

866-511-8798 735 8058 412 4 4 Stress and the Work 

Environment

4/29/2010

Abston Consulting Business 

Solutions

866-511-8798 735 8762 412 3 4 Conflict Management in 

the Workplace

4/29/2010

Abston Consulting Business 

Solutions

866-511-8798 735 8764 412 2 4 Organizations as Cultures 4/29/2010

Abston Consulting Business 

Solutions

866-511-8798 735 8784 412 2 4 The Administrator and the 

Administrative Process

4/29/2010

Abston Consulting Business 

Solutions

866-511-8798 735 8808 412 10 4 Violent and Aggressive 

Youth Approaches to 

Intervention/Prevention

4/29/2010

Abston Consulting Business 

Solutions

866-511-8798 735 8810 412 2 4 Systems Thinking/Systems 

Dynamics

4/29/2010

Abston Consulting Business 

Solutions

866-511-8798 735 8812 412 2 4 Intro Course to Grant 

Writing

4/29/2010

Abston Consulting Business 

Solutions

866-511-8798 735 9958 412 10 4 Special Incident Reporting 4/29/2010

Abston Consulting Business 

Solutions

866-511-8798 735 9962 412 8 4 Clients Records and Files 4/29/2010

Abston Consulting Business 

Solutions

866-511-8798 735 9964 412 9 4 Client Rights Guardianship 

and conservatorship

4/29/2010

Abston Consulting Business 

Solutions

866-511-8798 735 9995 412 4 4 Behavior Modification 4/29/2010
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Abston Consulting Business 

Solutions

866-511-8798 735 9997 412 4 4 Rape Prevention and 

Sexual Education Training

4/29/2010

Abston Consulting Business 

Solutions

866-511-8798 735 10835 412 3 4 Sexual Harassment in the 

Workplace

4/29/2010

Abston Consulting Business 

Solutions

866-511-8798 735 10837 412 3 4 Employee Evaluation - A 

Motivation Tool

4/29/2010

Abston Consulting Business 

Solutions

866-511-8798 735 11394 412 9 4 The Social and Ethical 

Response

4/29/2010

Abston Consulting Business 

Solutions

866-511-8798 735 11396 412 3 4 Managing Today's 

Employee

4/29/2010

Abston Consulting Business 

Solutions

866-511-8798 735 13700 412 3 4 Recruiting, Interviewing 

and Selecting Employees

4/29/2010

Abston Consulting Business 

Solutions

866-511-8798 735 13702 412 3 4 Enhancing Employee 

Performance

4/29/2010

Abston Consulting Business 

Solutions

866-511-8798 735 13704 412 3 4 Risk Management 4/29/2010

Abston Consulting Business 

Solutions

866-511-8798 735 13790 412 2 4 Grant Proposals 4/29/2010

Abston Consulting Business 

Solutions

866-511-8798 735 13792 412 9 4 Communication Skills and 

Conflict Resolution Building

4/29/2010

Abston Consulting Business 

Solutions

866-511-8798 735 13806 412 3 4 Principles of Management 4/29/2010

Abston Consulting Business 

Solutions

866-511-8798 735 13857 412 3 4 Role Modeling and 

Mentorship in Residential 

Care

4/29/2010

Abston Consulting Business 

Solutions

866-511-8798 735 13859 412 3 4 Leadership, Learning 

Theory and Practice

4/29/2010

Abston Consulting Business 

Solutions

866-511-8798 735 13861 412 10 4 Post Incident-Critical 

Incident De-Briefing

4/29/2010

Abston Consulting Business 

Solutions

866-511-8798 735 13863 412 2 4 Principles of Accounting 4/29/2010
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Accredited Educational 

Institutions

 730 6290 441 9 40 College Course 12/11/2009

Accredited Educational 

Institutions

 735 6291 441 9 40 College Course 12/11/2009

Accredited Educational 

Institutions

 740 6292 441 9 40 College Course 12/11/2009

Advanced Training 

Specialists

949-842-6840 740 14021 766 4 4 Memory Impairment 

Specialists

2/26/2010

Aging Services of California 916-392-1271 740 11930 7 1 1 Emergency Preparedness 10/27/2010

Aging Services of California 916-392-1271 740 13935 7 1 1 Mandated Reporter 

Training

10/27/2010

Aging Services of California 916-392-1271 740 13936 7 4 1 Creating an Optima 

Optimal Environment for 

Elder Care with Feng Shui

10/27/2010

Aging Services of California 916-392-1271 740 14030 7 5 1 America's Long Term Care 

Future?

10/27/2010

Aging Services of California 916-392-1271 740 14235 7 6 1 Beyond Scatter Rugs  :

Confronting the Complexity 

of Balance Changes as we 

age

10/27/2010

Aging Services of California 916-392-1271 740 14481 7 9 11 2009 Public Policy 

Conference - Experience 

Your Influence

10/27/2010

Aging Services of California 916-392-1271 740 14521 7 4 1 Recreational Music Making-

Music to Your Ears

10/27/2010

Aging Services of California 916-392-1271 740 14522 7 9 4 Pioneering Livable Design 

and Assistive Technology 

(Pre-Conference)

10/27/2010
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Aging Services of California 916-392-1271 740 14523 7 9 6 Social Behavior and Coping 

with Dementia (Pre-

Conference)

10/27/2010

Aging Services of California 916-392-1271 740 14558 7 2 1 Reverse 

Mortgages...Beware!

10/27/2010

Aging Services of California 916-392-1271 740 14655 7 3 1 Dealing with Diffecult 

People

10/27/2010

Aging Services of California 916-392-1271 740 14740 7 2 1 How to Design Your 

Renovation

10/27/2010

Aging Services of California 916-392-1271 740 14781 7 1 1 Public Policy Chanllenges in 

2009

10/27/2010

Aging Services of California 916-392-1271 740 14898 7 9 9 2009 Annual Conference-

Invent Your Future

10/27/2010

Aging Services of California 916-392-1271 740 14899 7 3 3 Motorized Mobility Aides - 

Pre-conference at 2009 

Annual Conference

10/27/2010

Aging Services of California 916-392-1271 740 14900 7 1 3 Conducting the 

Investigation Beginning to 

End - Pre-conference at 

2009 Annual Conference

10/27/2010

Aging Services of California 916-392-1271 740 14901 7 6 6 End of Life Education - Pre-

conference at 2009 Annual 

Conferenc

10/27/2010

Alicia Naval 510-799-4279 735 13447 693 8 8 Staff Motivation and 

Retention in Residential 

Care Facilities

10/1/2009

Alicia Naval 510-799-4279 735 13719 693 3 8 Effective Communication & 

Input of Barriers to 

Communication Among 

Clients in Residential Care 

Facilities

10/1/2009
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Alicia Naval 510-799-4279 735 14310 693 7 8 Basic Medication 

Administration

10/1/2009

Alicia Naval 510-799-4279 735 14311 693 1 8 Compliance with Food 

Service Regulations

10/1/2009

Alicia Naval 510-799-4279 735 14362 693 2 4 Marketing 101 of 

Residential Care Facilities

10/1/2009

Alicia Naval 510-799-4279 735 14418 693 7 8 Basic Medication 

Administration

10/1/2009

Alicia Naval 510-799-4279 735 14461 693 7 8 Understanding and Caring 

for Clients with Dementia

10/1/2009

Alicia Naval 510-799-4279 740 12885 693 4 4 Crisis Management in Care 

Facilities

1/8/2011

Alicia Naval 510-799-4279 740 13189 693 3 8 Effective Communication 

and Impact of Barriers to 

Communication Among 

Clients of Residential Care 

Facilities

1/8/2011

Alicia Naval 510-799-4279 740 13190 693 8 8 Staff motivation and 

Retention in Residential 

Care Facilities

1/8/2011

Alicia Naval 510-799-4279 740 13267 693 5 4 Addressing End of Life 

Issues in Care Facilities

1/8/2011

Alicia Naval 510-799-4279 740 14287 693 7 8 Basic Medication 

Administration

1/8/2011

Alicia Naval 510-799-4279 740 14312 693 1 8 Compliance with Food 

Service Regulations

1/8/2011

Alicia Naval 510-799-4279 740 14361 693 2 4 Marketing 101 of 

Residential Care Facilities

1/8/2011
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Alicia Naval 510-799-4279 740 14574 693 11 8 Understanding and Caring 

for Clients with Dementia

1/8/2011

Alinea Group 800-590-8095 730 9460 587 3 16 Selecting, Evaluating and 

Retaining Employees

5/23/2010

Alinea Group 800-590-8095 730 9681 587 3 8 Promoting Teamwork 5/23/2010

Alinea Group 800-590-8095 730 9684 587 3 8 Understanding Diversity at 

the Workplace

5/23/2010

Alinea Group 800-590-8095 730 9847 587 3 8 Management and 

Leadership at Work

5/23/2010

Alinea Group 800-590-8095 730 9916 587 3 4 Developing Employee 

Handbooks

5/23/2010

Alinea Group 800-590-8095 730 10021 587 3 4 How to Deal with Problem 

Employees

5/23/2010

Alinea Group 800-590-8095 735 9461 587 3 16 Selecting, Evaluating and 

Retaining Employees

5/23/2010

Alinea Group 800-590-8095 735 9682 587 3 8 Pomoting Teamwork 5/23/2010

Alinea Group 800-590-8095 735 9685 587 3 8 Understanding Diversity at 

the Workplace

5/23/2010

Alinea Group 800-590-8095 735 9848 587 3 8 Management and 

Leadership at Work

5/23/2010

Alinea Group 800-590-8095 735 9917 587 3 4 Developing Employee 

Handbooks

5/23/2010

Alinea Group 800-590-8095 735 10022 587 3 4 How to Deal with Problem 

Employees

5/23/2010

Alinea Group 800-590-8095 740 9462 587 3 16 Selecting, Evaluating and 

Retaining Employees

5/23/2010

Alinea Group 800-590-8095 740 9683 587 3 8 Promoting Teamwork 5/23/2010
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Alinea Group 800-590-8095 740 9686 587 3 8 Understanding Diversity at 

the Workplace

5/23/2010

Alinea Group 800-590-8095 740 9849 587 3 8 Management and 

Leadership at Work

5/23/2010

Alinea Group 800-590-8095 740 9918 587 3 4 Developing Employee 

Handbook

5/23/2010

Alinea Group 800-590-8095 740 10023 587 3 4 How to Deal with Problem 

Employees

5/23/2010

Alinea Group 800-590-8095 740 10529 587 12 5 Selecting, Evaluating and 

Retaining Employees

5/23/2010

Alta Hollywood Community 

Hospital

310-422-8617 735 13518 344 7 2 Psychotropic Medications 

2008

2/9/2010

Alta Hollywood Community 

Hospital

310-422-8617 735 13713 344 4 2 Anger Management 2008 2/9/2010

Alta Hollywood Community 

Hospital

310-422-8617 735 13722 344 6 2 Ergonimics in the Board 

and Care

2/9/2010

Alta Hollywood Community 

Hospital

310-422-8617 735 13749 344 6 4 HIV/ADS & Tuberculosis 

2008

2/9/2010

Alta Hollywood Community 

Hospital

310-422-8617 735 13992 344 4 2 Crisis Communication 2008 2/9/2010

Alta Hollywood Community 

Hospital

310-422-8617 740 13517 344 7 2 Psychotropic Medications 

2008

2/9/2010

Alta Hollywood Community 

Hospital

310-422-8617 740 13712 344 4 2 Anger Management 2008 2/9/2010

Alta Hollywood Community 

Hospital

310-422-8617 740 13723 344 6 2 Ergonimics in the Board 

and Care

2/9/2010

Alta Hollywood Community 

Hospital

310-422-8617 740 13750 344 6 4 HIV/ADS & Tuberculosis 

2008

2/9/2010

Alta Hollywood Community 

Hospital

310-422-8617 740 13991 344 4 2 Crisis Communication 2008 2/9/2010

Alvarado Parkway Institute 619-465-4411 735 13986 586 4 2 Medications Options for 

Schizophrenia

5/3/2010
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Alvarado Parkway Institute 619-465-4411 735 14106 586 6 2 Healthy Nutrition the Easy 

Way

5/3/2010

Alvarado Parkway Institute 619-465-4411 735 14360 586 11 2 Dementia 5/3/2010

Alvarado Parkway Institute 619-465-4411 735 14553 586 4 2 Anger Management 5/3/2010

Alvarado Parkway Institute 619-465-4411 735 14718 586 2 2 Law, Moral & Ethics for 

Board and Care 

Operators/Administrators

5/3/2010

Alvarado Parkway Institute 619-465-4411 735 14888 586 4 2 Treatment of Depression  :

Dealing with Unresolved 

Sysmptoms

5/3/2010

Alvarado Parkway Institute 619-465-4411 740 13985 586 4 2 Medications Options for 

Schizophrenia

5/3/2010

Alvarado Parkway Institute 619-465-4411 740 14105 586 6 2 Healthy Nutrition the Easy 

Way

5/3/2010

Alvarado Parkway Institute 619-465-4411 740 14359 586 11 2 Dementia 5/3/2010

Alvarado Parkway Institute 619-465-4411 740 14552 586 4 2 Anger Management 5/3/2010

Alvarado Parkway Institute 619-465-4411 740 14717 586 2 2 Law, Moral & Ethics for 

Board and Care 

Operators/Administrators

5/3/2010

Alvarado Parkway Institute 619-465-4411 740 14889 586 4 2 Treatment of Depression  :

Dealing with Unresolved 

Sysmptoms

5/3/2010

Alzheimer's Association 

California Central Coast 

Chapter

805-892-4259 740 2708 35 9 16 The Achievement 

Certificate in Alzheimer's 

Care Practicum

2/2/2011
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Alzheimer's Association 

California Central Coast 

Chapter

805-892-4259 740 3893 35 11 8 Caring for People with 

Advanced Dementia

2/2/2011

Alzheimer's Association 

California Central Coast 

Chapter

805-892-4259 740 7779 35 11 16 The Achievement 

Certificate in Alzheimer's 

Care

2/2/2011

Alzheimer's Association 

California Central Coast 

Chapter

805-892-4259 740 7941 35 11 8 CARE Training 2/2/2011

Alzheimer's Association 

California Central Coast 

Chapter

805-892-4259 740 8288 35 11 3 Understanding Dementia 2/2/2011

Alzheimer's Association 

California Central Coast 

Chapter

805-892-4259 740 13073 35 11 4 Eldercare in a Nutshell 2/2/2011

Alzheimer's Association 

California Southland 

Chapter

323-938-3379 740 10076 183 13 2 Overview of Dementia & 

Alzheimer's Disease

12/16/2010

Alzheimer's Association 

California Southland 

Chapter

323-938-3379 740 10077 183 13 1 Communication 12/16/2010

Alzheimer's Association 

California Southland 

Chapter

323-938-3379 740 10078 183 13 1 Activities 12/16/2010

Alzheimer's Association 

California Southland 

Chapter

323-938-3379 740 10079 183 13 1 Working with Families 12/16/2010

Alzheimer's Association 

California Southland 

Chapter

323-938-3379 740 10080 183 13 1 Managing Difficult 

Behaviors

12/16/2010

Alzheimer's Association 

California Southland 

Chapter

323-938-3379 740 10081 183 13 1 Personal Care and Special 

Needs

12/16/2010
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Alzheimer's Association 

California Southland 

Chapter

323-938-3379 740 10082 183 13 1 Elder Abuse Reporting Laws 12/16/2010

Alzheimer's Association 

California Southland 

Chapter

323-938-3379 740 10817 183 13 3 Medications for Behavioral 

Problems in Dementia

12/16/2010

Alzheimer's Association 

California Southland 

Chapter

323-938-3379 740 11228 183 11 2 Reducing Pain 12/16/2010

Alzheimer's Association 

California Southland 

Chapter

323-938-3379 740 11851 183 6 2 Enhancing Mealtimes 12/16/2010

Alzheimer's Association 

California Southland 

Chapter

323-938-3379 740 12036 183 11 2 Making Connections 12/16/2010

Alzheimer's Association 

California Southland 

Chapter

323-938-3379 740 12563 183 11 3 About Dementia 12/16/2010

Alzheimer's Association 

California Southland 

Chapter

323-938-3379 740 12564 183 11 3 Learning to Lead 12/16/2010

Alzheimer's Association 

California Southland 

Chapter

323-938-3379 740 12754 183 11 1 Overview of Aging & 

Memory Loss

12/16/2010

Alzheimer's Association 

California Southland 

Chapter

323-938-3379 740 12756 183 11 1 Developing Social Activities 12/16/2010

Alzheimer's Association 

California Southland 

Chapter

323-938-3379 740 12757 183 11 2 Communication & 

Cahallenging Behaviors

12/16/2010

Alzheimer's Association 

California Southland 

Chapter

323-938-3379 740 12758 183 6 1 Promoting Healh & 

Wellness

12/16/2010
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Alzheimer's Association 

California Southland 

Chapter

323-938-3379 740 12759 183 11 1 Working with Caregivers & 

Families

12/16/2010

Alzheimer's Association 

California Southland 

Chapter

323-938-3379 740 13265 183 11 2 Reducing Risk of Falls 12/16/2010

Alzheimer's Association 

California Southland 

Chapter

323-938-3379 740 13266 183 11 2 Understanding Wandering 12/16/2010

Alzheimer's Association 

California Southland 

Chapter

323-938-3379 740 13325 183 9 2 Promoting Restraining-Free 

Care

12/16/2010

Alzheimer's Association 

California Southland 

Chapter

323-938-3379 740 13561 183 11 7 Activity Based Alzheimer's 

Care

12/16/2010

Alzheimer's Association 

California Southland 

Chapter

323-938-3379 740 14460 183 11 6 New Directions in Dementia 12/16/2010

Alzheimer's Association 

California Southland 

Chapter

323-938-3379 740 14570 183 6 3 End of Life Care 12/16/2010

Alzheimer's Association 

California Southland 

Chapter

323-938-3379 740 14616 183 11 3 End of Life Care 12/16/2010

Alzheimer's Association 

California Southland 

Chapter

323-938-3379 740 14642 183 11 5 Many Faces of Dementia 12/16/2010

Alzheimer's Association 

California Southland 

Chapter

323-938-3379 740 10076 183 13 2 Overview of Dementia & 

Alzheimer's Disease

12/16/2010

Alzheimer's Association 

California Southland 

Chapter

323-938-3379 740 10077 183 13 1 Communication 12/16/2010
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Alzheimer's Association 

California Southland 

Chapter

323-938-3379 740 10078 183 13 1 Activities 12/16/2010

Alzheimer's Association 

California Southland 

Chapter

323-938-3379 740 10079 183 13 1 Working with Families 12/16/2010

Alzheimer's Association 

California Southland 

Chapter

323-938-3379 740 10080 183 13 1 Managing Difficult 

Behaviors

12/16/2010

Alzheimer's Association 

California Southland 

Chapter

323-938-3379 740 10081 183 13 1 Personal Care and Special 

Needs

12/16/2010

Alzheimer's Association 

California Southland 

Chapter

323-938-3379 740 10082 183 13 1 Elder Abuse Reporting Laws 12/16/2010

Alzheimer's Association 

California Southland 

Chapter

323-938-3379 740 10817 183 13 3 Medications for Behavioral 

Problems in Dementia

12/16/2010

Alzheimer's Association of 

Northern California

650-962-8111 740 2073 205 9 8 Training for Dignity 6/17/2009

Alzheimer's Association of 

Northern California

650-962-8111 740 12066 205 11 8 Caring for People with 

Advanced Dementia

6/17/2009

Alzheimer's Association of 

Northern California

650-962-8111 740 12900 205 11 3 Early Stage Alzheimer's 

Disease:  successful 

Interactions & Interventions

6/17/2009

Alzheimer's Association of 

Northern California

650-962-8111 740 13010 205 11 1 About Dementia  :

Dementia Basics

6/17/2009

Alzheimer's Association of 

Northern California

650-962-8111 740 13011 205 11 2 About Dementia  :

Improving Communication

6/17/2009

Alzheimer's Association of 

Northern California

650-962-8111 740 13012 205 11 2 About Dementia  :

Understanding Behavior

6/17/2009
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Alzheimer's Association of 

Northern California

650-962-8111 740 13255 205 11 5 Alzheimer's Disease:  Circle 

of Care III

6/17/2009

Alzheimer's Association of 

Northern California

650-962-8111 740 13533 205 11 2 Coping with Challenging 

Behaviors in Late Stage 

Dementia

6/17/2009

Alzheimer's Association of 

Northern California

650-962-8111 740 13534 205 11 2 Special Needs in Late Stage 

Dementia

6/17/2009

Alzheimer's Association of 

Northern California

650-962-8111 740 13547 205 11 2 Touching the Spirit and 

Dealing with Loss

6/17/2009

Alzheimer's Association of 

Northern California

650-962-8111 740 13548 205 11 1 Connecting with the Person 

in Lare Stage Dementia

6/17/2009

Alzheimer's Association of 

Northern California

650-962-8111 740 13549 205 11 1 Medical concerns in Lare 

Stage Dementia

6/17/2009

Alzheimer's Association of 

Northern California

650-962-8111 740 13550 205 11 1 sexuality & Intimacy in 

Long Term Care Setting

6/17/2009

Alzheimer's Association of 

Northern California

650-962-8111 740 13551 205 11 1 Alzheimer's Disease & 

Related Disorders  :

Overview

6/17/2009

Alzheimer's Association of 

Northern California

650-962-8111 740 13552 205 11 1 Communication & 

Influence of Staff on 

Behavior

6/17/2009

Alzheimer's Association of 

Northern California

650-962-8111 740 13553 205 11 2 Successful Strategies for 

Managing Dificult Behavior 

 -Parts 1 and 2

6/17/2009

Alzheimer's Association of 

Northern California

650-962-8111 740 13554 205 11 1 Helping with Hygiene and 

Personal Care

6/17/2009

Alzheimer's Association of 

Northern California

650-962-8111 740 13555 205 11 1 Creative Approaches to 

Activity Programming

6/17/2009

Alzheimer's Association of 

Northern California

650-962-8111 740 13560 205 11 8 Facilitator Training  :

Alzheimer's Disease 

Caregiver Support Group

6/17/2009
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Alzheimer's Association of 

Northern California

650-962-8111 740 13744 205 11 3 Understanding Dementia  :

Lewy Body Dementia

6/17/2009

Alzheimer's Association of 

Northern California

650-962-8111 740 13751 205 11 6 Empowering the 

Alzheimer's Community ,

Through Knowledge ,

Training & Resources

6/17/2009

Alzheimer's Association of 

Northern California

650-962-8111 740 13758 205 11 5 Alzheimer's Disease:  Help ,

Hope, Health

6/17/2009

Alzheimer's Association of 

Northern California

650-962-8111 740 13869 205 11 7 10th Annual Updates on 

Dementia:  Translating 

Research into Practice

6/17/2009

Alzheimer's Association of 

Northern California

650-962-8111 740 13908 205 11 2 Enhancing Mealtime  :

Awareness & Practice

6/17/2009

Alzheimer's Association of 

Northern California

650-962-8111 740 13909 205 11 2 Reducing Pain:  Awareness 

 &Practice

6/17/2009

Alzheimer's Association of 

Northern California

650-962-8111 740 14423 205 11 5 Alzheimer's Disease:  Circle 

of Care IV

6/17/2009

Alzheimer's Association of 

Northern California

650-962-8111 740 14685 205 11 6 Alzheimer's Disease  :

Continuum of Care III

6/17/2009

Alzheimer's Association of 

Northern California

650-962-8111 740 14715 205 11 6 Knowledge & Compasion in 

Alzheimer's Care 12th 

Education Conference

6/17/2009

Alzheimer's Association of 

Northern California

650-962-8111 740 14744 205 11 6 Understanding Memory 

Loss:  Flexible Approaches

6/17/2009

Alzheimer's Association 

Orange County Chapter

949-757-3713 740 12121 15 3 1 Safety & Stress 

Management for Care 

Providers

10/4/2010

Alzheimer's Association 

Orange County Chapter

949-757-3713 740 12122 15 6 1 comfort Care at the End of 

Life

10/4/2010

Alzheimer's Association 

Orange County Chapter

949-757-3713 740 12123 15 11 1 Recognizing & Addressing 

Pain Issues

10/4/2010
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Alzheimer's Association 

Orange County Chapter

949-757-3713 740 12124 15 11 1 Enhancing Mealtimes 10/4/2010

Alzheimer's Association 

Orange County Chapter

949-757-3713 740 12125 15 11 1 Understanding Behaviors 10/4/2010

Alzheimer's Association 

Orange County Chapter

949-757-3713 740 12126 15 11 1 Improving Communication 10/4/2010

Alzheimer's Association 

Orange County Chapter

949-757-3713 740 12127 15 11 1 Dementia Overview 10/4/2010

Alzheimer's Association 

Orange County Chapter

949-757-3713 740 12128 15 11 1 Making Social Connections 10/4/2010

Alzheimer's Association 

Orange County Chapter

949-757-3713 740 12878 15 11 1 Maintain Your Brain:  How 

to Live a Brain Healthy 

Lifestyle

10/4/2010

Alzheimer's Association 

Orange County Chapter

949-757-3713 740 12879 15 6 1 Medication & Diabetes 

Management

10/4/2010

Alzheimer's Association 

Orange County Chapter

949-757-3713 740 12918 15 12 4 Memories in the Making 10/4/2010

Alzheimer's Association 

Orange County Chapter

949-757-3713 740 13201 15 11 2 Understanding Behaviors 

of Dementia

10/4/2010

Alzheimer's Association 

Orange County Chapter

949-757-3713 740 13202 15 6 2 Comfort Care at the End of 

Life

10/4/2010

Alzheimer's Association 

Orange County Chapter

949-757-3713 740 13205 15 3 1 Learning to Lead 10/4/2010

Alzheimer's Association 

Orange County Chapter

949-757-3713 740 13244 15 11 2 Recognizing & Addressing 

Pain Issues

10/4/2010

Alzheimer's Association 

Orange County Chapter

949-757-3713 740 13245 15 11 2 About Dementia :

Understanding the Basics & 

Improving Communication

10/4/2010

Alzheimer's Association 

Orange County Chapter

949-757-3713 740 13246 15 11 2 Making Connectios 10/4/2010

Alzheimer's Association 

Orange County Chapter

949-757-3713 740 13247 15 11 2 Enhancing Mealtime: Food 

 &Fluid Consumption

10/4/2010

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Alzheimer's Association 

Orange County Chapter

949-757-3713 740 13330 15 11 1 Understanding Wandering 10/4/2010

Alzheimer's Association 

Orange County Chapter

949-757-3713 740 13331 15 11 2 Understanding Wandering 10/4/2010

Alzheimer's Association 

Orange County Chapter

949-757-3713 740 13349 15 11 1 Reducing Risk of Falls 10/4/2010

Alzheimer's Association 

Orange County Chapter

949-757-3713 740 13350 15 11 2 Reducing Risk of Falls 10/4/2010

Alzheimer's Association 

Orange County Chapter

949-757-3713 740 13377 15 1 1 Promoting Restraint-Free 

Care

10/4/2010

Alzheimer's Association 

Orange County Chapter

949-757-3713 740 13957 15 11 1 Dementia Care practice 

Recommendations

10/4/2010

Alzheimer's Association 

Orange County Chapter

949-757-3713 740 14095 15 11 2 Promoting Restraint Free 

Care

10/4/2010

Alzheimer's Association 

Orange County Chapter

949-757-3713 740 14398 15 12 11 2008 Regional Alzheimer's 

Disease Conference

10/4/2010

Alzheimer's Association 

Orange County Chapter

949-757-3713 740 14467 15 11 2 Sundowner's Syndrome 10/4/2010

Alzheimer's Association 

Orange County Chapter

949-757-3713 740 14468 15 11 3 Sundowner's Syndrome 

Workshop

10/4/2010

Alzheimer's Association 

Orange County Chapter

949-757-3713 740 14746 15 11 4 Successful Spiritual Care  :

Aging & Alzheimer's Disease

10/4/2010

Alzheimer's Association 

Orange County Chapter

949-757-3713 740 14863 15 6 3 Providing End of Life Care 10/4/2010

Alzheimer's Association 

Orange County Chapter

949-757-3713 740 14864 15 11 1 Dementia Care Practice 

Recommendation at End of 

Life

10/4/2010

Alzheimer's Association San 

Diego/Imperial Chapter

858-492-4400 740 13358 733 11 2 Understanding Wandering 9/9/2009
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Alzheimer's Association San 

Diego/Imperial Chapter

858-492-4400 740 13359 733 11 2 Reducing Risk of Falls 9/9/2009

Alzheimer's Association San 

Diego/Imperial Chapter

858-492-4400 740 13360 733 11 1 Making Connections 9/9/2009

Alzheimer's Association San 

Diego/Imperial Chapter

858-492-4400 740 13361 733 11 2 Enhancing Mealtime 9/9/2009

Alzheimer's Association San 

Diego/Imperial Chapter

858-492-4400 740 13362 733 11 2 About Dementia 9/9/2009

Alzheimer's Association San 

Diego/Imperial Chapter

858-492-4400 740 13363 733 11 2 Reducing Pain 9/9/2009

Alzheimer's Association San 

Diego/Imperial Chapter

858-492-4400 740 13387 733 11 3 Learning to Lead 9/9/2009

Alzheimer's Association San 

Diego/Imperial Chapter

858-492-4400 740 13802 733 11 2 Promoting Retraint - Free 

Care

9/9/2009

Alzheimer's Association San 

Diego/Imperial Chapter

858-492-4400 740 14710 733 11 3 Providing End-of-Life Care 9/9/2009

American Association of 

Homes and Services for the 

Aging

202-508-9497 740 13241 130 9 32 AAHSA 2007 Annual 

Meeting & Exposition - w 

Pre-Conference Seminars 

on October 20 - 21, 2007

6/4/2009

American Association of 

Homes and Services for the 

Aging

202-508-9497 740 13423 130 3 7 2008 AAHSA Leadership 

Summit

6/4/2009
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American Association of 

Homes and Services for the 

Aging

202-508-9497 740 13741 130 9 22 2008 AAHSA Future of 

Aging Services Conference - 

3/31/08 - 4/2/08 - Pre 

Conference Seminars 

3/30/08

6/4/2009

American Association of 

Homes and Services for the 

Aging

202-508-9497 740 14331 130 9 31 2008 AAHSA Annual 

Meeting & Exposition

6/4/2009

American Association of 

Homes and Services for the 

Aging

202-508-9497 740 14584 130 3 7 2009 AAHSA Leadership 

Summit

6/4/2009

American Association of 

Homes and Services for the 

Aging

202-508-9497 740 14747 130 9 21 2009 AAHSA Future of 

Aging Services Conference - 

4/20/09 - 4/22/09 Pre 

Conference Seminar 

4/19/09

6/4/2009

American Baptist Homes of 

the West (ABHOW)

925-924-7157 740 13947 115 12 6 ABHOW ELT Online Course 

Set

2/27/2011

American Baptist Homes of 

the West (ABHOW)

925-924-7157 740 14647 115 3 7 ABHOW ELT Online Course 

Set

2/27/2011

American Health Care 

Association

202-898-2837 740 13253 210 9 17 58th Annual Convention & 

Expo

7/28/2009

American River College 916-484-8512 740 877 131 6 9 Topics in Gerontology  :

Elder Abuse

6/4/2009

American River College 916-484-8512 740 878 131 9 9 Topics in Gerontology :

Dementia: Behavior and 

Activity

6/4/2009

American River College 916-484-8512 740 879 131 6 9 Topics in Gerontology  :

Biology of Aging

6/4/2009

American River College 916-484-8512 740 880 131 4 9 Topics in Gerontology :

Mental Health and Aging

6/4/2009

American River College 916-484-8512 740 881 131 9 9 Topics in Gerontology :

Ethnic Diversity and Aging

6/4/2009
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American River College 916-484-8512 740 882 131 7 9 Medical World of the 

Elderly: Emphasis on 

Pharmacology

6/4/2009

American River College 916-484-8512 740 883 131 9 6 Body Mechanics and Safety 6/4/2009

American River College 916-484-8512 740 884 131 9 9 Interviewing & Counseling 

Techniques with the Elderly

6/4/2009

American River College 916-484-8512 740 885 131 9 9 Coping with Death and 

Related Bereavement

6/4/2009

American River College 916-484-8512 740 886 131 9 9 Social and Psychological 

Forces of Aging

6/4/2009

American River College 916-484-8512 740 887 131 9 9 Hearing and Speech 6/4/2009

American River College 916-484-8512 740 1009 131 6 9 Etiology of Illness in Later 

Life

6/4/2009

American River College 916-484-8512 740 1010 131 3 9 Effective Leadership Skills 6/4/2009

American River College 916-484-8512 740 1527 131 9 9 Contemporary Issues in 

Aging: Effects on Caregiving

6/4/2009

American River College 916-484-8512 740 1528 131 9 9 Topics in Gerontology :

Aging Family/Changing 

Dynamics

6/4/2009

American River College 916-484-8512 740 1529 131 9 9 Strategies for Caregivers :

Effectively Caring for the 

Elderly

6/4/2009

American River College 916-484-8512 740 1541 131 1 9 Topics in Gerontology :

Legislation-Origin and 

Influence (RCFE)

6/4/2009

American River College 916-484-8512 740 1542 131 6 9 Nutrition and Aging 6/4/2009
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American River College 916-484-8512 740 1543 131 3 9 Stress Management: New 

Approaches (Caregivers)

6/4/2009

American River College 916-484-8512 740 2274 131 9 9 Illness In Later Life 6/4/2009

American River College 916-484-8512 740 2275 131 4 9 Working with Residents 

and Families

6/4/2009

American River College 916-484-8512 740 2277 131 9 9 Topics in Gerontology:  The 

Gerontologist

6/4/2009

American River College 916-484-8512 740 2286 131 9 8 Health of Older Women 6/4/2009

American River College 916-484-8512 740 2331 131 9 9 End Stage Life Care 6/4/2009

American River College 916-484-8512 740 2577 131 9 9 HIV/AIDS and the Elderly 6/4/2009

American River College 916-484-8512 740 3281 131 6 9 Sexuality and Aging 6/4/2009

American River College 916-484-8512 740 3282 131 4 9 Spirituality, Religion and 

the Elderly

6/4/2009

American River College 916-484-8512 740 3621 131 9 40 Sociology of Aging 6/4/2009

American River College 916-484-8512 740 3622 131 4 40 Techniques of Group 

Counseling with the Elderly

6/4/2009

American River College 916-484-8512 740 3623 131 4 40 Psychology of Aging 6/4/2009

American River College 916-484-8512 740 3624 131 6 40 Nutrition for Healthy Aging 6/4/2009

American River College 916-484-8512 740 3625 131 4 40 Interviewing, Couseling the 

Elderly

6/4/2009

American River College 916-484-8512 740 3923 131 4 9 Life Review 6/4/2009
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American River College 916-484-8512 740 4486 131 9 9 Special Needs Seniors :

Mentally Ill and Homeless

6/4/2009

American River College 916-484-8512 740 4487 131 2 9 Men Caring for Men: Men 

as Caregivers

6/4/2009

American River College 916-484-8512 740 4488 131 4 9 Emotional Health and Aging 6/4/2009

American River College 916-484-8512 740 4576 131 9 9 Creativity and Aging 6/4/2009

American River College 916-484-8512 740 5158 131 6 9 Home Adaptions for Safety 

and Independence

6/4/2009

American River College 916-484-8512 740 5159 131 9 9 The Greying of America 6/4/2009

American River College 916-484-8512 740 5161 131 9 9 Professionalism and Ethics 

in Gerontology

6/4/2009

American River College 916-484-8512 740 5559 131 9 9 Fundamentals of Aging  :

Working with Older Adults

6/4/2009

American River College 916-484-8512 740 6254 131 11 9 Alzheimer's Disease and 

other Dementias

6/4/2009

American River College 916-484-8512 740 7438 131 2 9 Economics of Aging 6/4/2009

American River College 916-484-8512 740 7442 131 6 9 Super Centenarians 6/4/2009

American River College 916-484-8512 740 7468 131 6 9 Parkinson's Disease and 

Other Movement Disorders

6/4/2009

American River College 916-484-8512 740 7469 131 4 9 Suicide and the Elderly 6/4/2009

American River College 916-484-8512 740 7472 131 9 9 Caregiving 6/4/2009

American River College 916-484-8512 740 7618 131 6 9 Motivating Older Adults to 

Stay Active

6/4/2009
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American River College 916-484-8512 740 7619 131 4 9 Alcohol and the Elderly 6/4/2009

American River College 916-484-8512 740 7620 131 1 9 Understanding Licensed 

Residential Care

6/4/2009

American River College 916-484-8512 740 7662 131 4 9 Validation 6/4/2009

American River College 916-484-8512 740 7668 131 4 9 Right-to-Die 6/4/2009

American River College 916-484-8512 740 8598 131 2 9 Exploring the Field of 

Gerontology Part I  :

Discovering Oppertunities 

from Activites to Politics 

Update

6/4/2009

American River College 916-484-8512 740 8599 131 2 9 Exploring the Field of 

Gerontology Part 2  :

Discovering Oppertunities 

from Real Estate to 

Volunteerism Update

6/4/2009

American River College 916-484-8512 740 9641 131 4 9 Intergenerational Family 

Dynamics

6/4/2009

American River College 916-484-8512 740 9642 131 4 9 Aging Experience in Asian 

Families

6/4/2009

American River College 916-484-8512 740 9643 131 6 9 Oh, My Aching Back 6/4/2009

American River College 916-484-8512 740 10466 131 2 9 Social Security:  Past ,

Present and Future

6/4/2009

American River College 916-484-8512 740 10469 131 6 9 Heart Health and Aging 6/4/2009

American River College 916-484-8512 740 10541 131 6 9 Issues in Gerontology as 

Seen Through Film

6/4/2009

American River College 916-484-8512 740 10542 131 6 9 Aging and Long-Term Care 6/4/2009
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American River College 916-484-8512 740 10543 131 6 9 Diabetes and Aging 6/4/2009

American River College 916-484-8512 740 11473 131 6 9 Movement with Meaning 6/4/2009

American River College 916-484-8512 740 11759 131 4 9 Psychological Treatment 

Modalities and Aging

6/4/2009

American River College 916-484-8512 740 11761 131 4 9 Aging Experience in 

Hispanic Families (Geron 

1064)

6/4/2009

American River College 916-484-8512 740 13237 131 6 9 Demographic Changes and 

the Effect on Caregiving

6/4/2009

American River College 916-484-8512 740 13238 131 6 54 Wellness for Older Adults 6/4/2009

American River College 916-484-8512 740 13239 131 5 9 Aging and Leisure Services 6/4/2009

American River College 916-484-8512 740 13240 131 11 8 Alzheimer's Update 2007 6/4/2009

American River College 916-484-8512 740 13915 131 11 4 Memory:  Here Today ,

Here Tomorrow

6/4/2009

American River College 916-484-8512 740 14367 131 11 6 Alzheimer's Update 2008 6/4/2009

American River College 916-484-8512 740 14601 131 2 9 Professionalism and Ethics - 

 Geron 299B

6/4/2009

American River College 916-484-8512 740 14602 131 3 9 Leadership and Team 

Building - Geron 299A

6/4/2009

American River College 916-484-8512 740 14603 131 3 9 Communication for 

Sipervision in Care 

Communities

6/4/2009

American Society on Aging 415-974-9602 740 9786 54 4 5 The Deadly Triangle: Older 

Adults and Alcohol ,

Depression, and Suicide

9/17/2009
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American Society on Aging 415-974-9602 740 12460 54 9 33 2007 Joint Conference of 

the American Society on 

Aging & The National 

Council on Aging

9/17/2009

American Society on Aging 415-974-9602 740 13208 54 9 24 2007 East Coast Autumn 

Series

9/17/2009

American Society on Aging 415-974-9602 740 13209 54 9 24 2007 West Coast Autumn 

Series

9/17/2009

American Society on Aging 415-974-9602 740 13705 54 9 33 2008 Aging in America 

Conference of the 

American Society on Aging 

 &the National Council on 

Aging

9/17/2009

American Society on Aging 415-974-9602 740 14241 54 9 24 2008 American Society on 

Aging Regional East and 

West Coast Conferences

9/17/2009

Anderson Consulting 310-475-6151 740 10090 608 11 15 Dementia Compliance 1/29/2011

Area Agency on Aging 

Serving Napa Solano

707-643-1798 740 14288 759 2 7 Competence 

Determination and 

Informed Consent

3/24/2010

Area Agency on Aging 

Serving Napa Solano

707-643-1798 740 14480 759 9 7 Behavioral Health and the 

Elderly

3/24/2010

Area Agency on Aging 

Serving Napa Solano

707-643-1798 740 14806 759 11 5 Caregiving Empowerment 

Worksphop

3/24/2010

Area Agency on Aging 

Serving Napa Solano

707-643-1798 740 14841 759 4 6 Substance Abuse Among 

the Elderly

3/24/2010

Ashby Consulting & Training 209-405-1217 730 11588 663 7 4 Medication Management 3/12/2010
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Ashby Consulting & Training 209-405-1217 730 11590 663 4 4 Psychology and Social 

Needs of the Mentally Ill 

and Developmentally 

Delayed Population

3/12/2010

Ashby Consulting & Training 209-405-1217 730 11593 663 10 4 Emergency Intervention 3/12/2010

Ashby Consulting & Training 209-405-1217 730 11594 663 5 4 Community & Support 

Services

3/12/2010

Ashby Consulting & Training 209-405-1217 730 12131 663 2 5 Business Operations 3/12/2010

Ashby Consulting & Training 209-405-1217 730 12133 663 3 5 Management/Supervision 

of Staff

3/12/2010

Ashby Consulting & Training 209-405-1217 730 12135 663 6 4 Physical Needs 3/12/2010

Ashby Consulting & Training 209-405-1217 730 12137 663 8 6 Admission & Assessment & 

Retention

3/12/2010

Ashby Consulting & Training 209-405-1217 730 12139 663 1 6 Law & Regulation 3/12/2010

Ashby Consulting & Training 209-405-1217 735 11589 663 7 4 Medication Management 3/12/2010

Ashby Consulting & Training 209-405-1217 735 11591 663 4 4 Psychology and Social 

Needs of the Mentally Ill 

and Developmentally 

Delayed Population

3/12/2010

Ashby Consulting & Training 209-405-1217 735 11592 663 10 4 Emergency Intervention 3/12/2010

Ashby Consulting & Training 209-405-1217 735 11595 663 5 4 Community & Support 

Services

3/12/2010

Ashby Consulting & Training 209-405-1217 735 12132 663 2 5 Business Operations 3/12/2010

Ashby Consulting & Training 209-405-1217 735 12134 663 3 5 Management/Supervison 

of Staff

3/12/2010

Ashby Consulting & Training 209-405-1217 735 12136 663 6 4 Physical Needs 3/12/2010
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Ashby Consulting & Training 209-405-1217 735 12138 663 1 6 Admission & Assessment & 

Retention

3/12/2010

ATD Consulting 916-421-6840 735 9724 598 9 8 Culture and Family 8/1/2010

ATD Consulting 916-421-6840 735 9730 598 3 8 Self Care and Safety 8/1/2010

ATD Consulting 916-421-6840 740 9725 598 9 8 Culture and the Family 8/1/2010

ATD Consulting 916-421-6840 740 9731 598 3 8 Self Care and Safety 8/1/2010

Aviva Family and Children's 

Services

323-876-0550 730 13526 438 4 5 24th Annual Conference 

"Critical Issues of 

Adolescense"

11/27/2009

Aviva Family and Children's 

Services

323-876-0550 730 14101 438 6 2 HIV/AIDS Education  :

Working with Adolescents

11/27/2009

Aviva Family and Children's 

Services

323-876-0550 730 14232 438 4 6 Mission Possible IV:   Legal 

 &Ethical Challenges Using 

the DSM-IV-TR

11/27/2009

Aviva Family and Children's 

Services

323-876-0550 730 14329 438 4 1 Psychiatric Consideration 

of the Child Adolescent 

Population

11/27/2009

Aviva Family and Children's 

Services

323-876-0550 730 14381 438 3 2 Cultural Diversity 11/27/2009

Aviva Family and Children's 

Services

323-876-0550 730 14479 438 4 2 Vicarious Traumatization 11/27/2009

Aviva Family and Children's 

Services

323-876-0550 730 14652 438 3 2 Sexual Harassment 

Prevention Training for 

Management

11/27/2009
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Aviva Family and Children's 

Services

323-876-0550 730 14677 438 6 2 Adolescent Sexual 

Attitudes and Behaviors  :

What Professionals and 

Parents Need to Know

11/27/2009

Azucena "Sandy" Zipagan 408-472-2059 735 11995 157 1 4 Abuse Reporting 

Procedures (2006)

6/23/2009

Azucena "Sandy" Zipagan 408-472-2059 735 11997 157 1 8 Special Incident Reporting 

Procedures:  Are you in 

Compliance?

6/23/2009

Azucena "Sandy" Zipagan 408-472-2059 735 11999 157 1 8 Call of Duty  :

Understanding the Delivery 

of Your Commitment to 

Your Clients (2006)

6/23/2009

Azucena "Sandy" Zipagan 408-472-2059 735 12690 157 1 8 Handling the Personal and 

Incidental Needs Money of 

Your Clients:  Are you in 

Compliance?

6/23/2009

Azucena "Sandy" Zipagan 408-472-2059 735 12692 157 1 4 Submitting a Follow-Up and 

Addendum to Your Incident 

Report:  Is It Necessary?

6/23/2009

Azucena "Sandy" Zipagan 408-472-2059 740 11996 157 1 4 Abuse Reporting 

Procedures (2006)

6/3/2010

Azucena "Sandy" Zipagan 408-472-2059 740 11998 157 1 8 Special Incident Reporting 

Procedures:  Are you in 

Compliance?

6/3/2010

Azucena "Sandy" Zipagan 408-472-2059 740 12000 157 1 8 Call of Duty  :

Understanding the Delivery 

of Your Commitment to 

Your Clients (2006)

6/3/2010
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Azucena "Sandy" Zipagan 408-472-2059 740 12691 157 1 8 Handling the Personal and 

Incidental Needs Money of 

Your Clients:  Are you in 

Compliance?

6/3/2010

Azucena "Sandy" Zipagan 408-472-2059 740 12693 157 1 4 Submitting a Follow-Up and 

Addendum to Your Incident 

Report:  Is It Necessary?

6/3/2010

Azucena "Sandy" Zipagan 408-472-2059 740 13353 157 11 8 Advertising for Dementia 

Care:  A Review of 

Regulations:  Are you in 

Compliance?

6/3/2010

Barbara Dancy - 

Educator/Consultant

909-239-7468 730 14632 638 4 16 Advanced Behavioral and 

Functional Analysis

5/31/2009

Barbara Dancy - 

Educator/Consultant

909-239-7468 740 13638 638 11 6 Understanding Memory 

Loss:  Yes You Can Do It!

6/17/2009

Barry C. Barmann, Ph.D. 818-706-9913 730 10734 629 9 3 Data Collection Made Easy :

Innovative Methods for 

Recording Consumer 

Behavior

8/9/2009

Barry C. Barmann, Ph.D. 818-706-9913 730 10764 629 4 3 Positive Behavior 

Management Procedures :

Beyond the Basics

8/9/2009

Barry C. Barmann, Ph.D. 818-706-9913 730 10767 629 4 3 Reinforcement Schedules :

How to Predict & Change 

Your Consumers' Behavior

8/9/2009

Barry C. Barmann, Ph.D. 818-706-9913 730 11404 629 4 3 The Use of Positive 

Behavior Management 

Procedures for the 

Treatment of Self-Injurious 

Behavior

8/9/2009
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Barry C. Barmann, Ph.D. 818-706-9913 730 11735 629 3 4 Stress Management for 

Residential Care Home 

Administrators and Their 

Consumers

8/9/2009

Barry C. Barmann, Ph.D. 818-706-9913 735 10675 629 4 3 Positive Behavior 

Management Procedures

6/5/2009

Barry C. Barmann, Ph.D. 818-706-9913 735 10735 629 9 3 Data Collection Made Easy :

Innovative Methods for 

Recording Consumer 

Behavior

6/5/2009

Barry C. Barmann, Ph.D. 818-706-9913 735 10765 629 4 3 Positive Behavior 

Management Procedures :

Beyond the Basics

6/5/2009

Barry C. Barmann, Ph.D. 818-706-9913 735 10768 629 4 3 Reinforcement Schedules :

How to Predict & Change 

Your Consumers' Behavior

6/5/2009

Barry C. Barmann, Ph.D. 818-706-9913 735 11405 629 4 3 The Use of Positive 

Behavior Management 

Procedures for the 

Treatment of Self-Injurious 

Behavior

6/5/2009

Barry C. Barmann, Ph.D. 818-706-9913 735 11736 629 3 4 Stress Management for 

Residential Care Home 

Administrators and Their 

Consumers

6/5/2009

Bay Area Alliance for Youth 

and Family Services, Inc.

925-609-6990 730 9646 583 9 2 Client anad Staff Records 4/26/2010

Bay Area Alliance for Youth 

and Family Services, Inc.

925-609-6990 730 9647 583 8 2 Client Pre-Admission 

Assessment

4/26/2010
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Bay Area Alliance for Youth 

and Family Services, Inc.

925-609-6990 730 9648 583 5 2 Positive Community 

Relations

4/26/2010

Bay Area Alliance for Youth 

and Family Services, Inc.

925-609-6990 730 9649 583 7 2 Medications ,

Documentation and 

Handling

4/26/2010

Bay Area Alliance for Youth 

and Family Services, Inc.

925-609-6990 730 9650 583 9 2 Workplace Violence 4/26/2010

Bay Area Alliance for Youth 

and Family Services, Inc.

925-609-6990 730 9651 583 3 2 Workplace Safety 4/26/2010

Bay Area Alliance for Youth 

and Family Services, Inc.

925-609-6990 730 9653 583 9 2 Administrative Assessment 4/26/2010

Bay Area Alliance for Youth 

and Family Services, Inc.

925-609-6990 730 10760 583 9 4 Structure and Supervision 

of Foster Children

4/26/2010

Bay Area Alliance for Youth 

and Family Services, Inc.

925-609-6990 730 10774 583 3 9 Facility Manager Training 4/26/2010

Bay Area Alliance for Youth 

and Family Services, Inc.

925-609-6990 730 10987 583 9 2 Workplace Safety, Disaster 

and Emergency Response 

Training

4/26/2010

Bay Area Alliance for Youth 

and Family Services, Inc.

925-609-6990 730 10988 583 9 2 The Role of the Placement 

Worker

4/26/2010

Bay Area Alliance for Youth 

and Family Services, Inc.

925-609-6990 730 12032 583 1 4 Foster Care Reporting 

Requirements for 

Caregivers

4/26/2010

Bay Area Alliance for Youth 

and Family Services, Inc.

925-609-6990 730 12641 583 4 4 Exploring Self-Injury Part I 4/26/2010
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Bay Area Alliance for Youth 

and Family Services, Inc.

925-609-6990 730 12654 583 4 4 Secondary Traumatic Stress 

 -Part I

4/26/2010

Bay Area Alliance for Youth 

and Family Services, Inc.

925-609-6990 730 12655 583 4 4 Secondary Traumatic Stress 

 -Part II

4/26/2010

Bay Area Alliance for Youth 

and Family Services, Inc.

925-609-6990 730 12657 583 4 4 Exploring Self-Injury Part II 4/26/2010

Bay Area Alliance for Youth 

and Family Services, Inc.

925-609-6990 730 13108 583 4 4 Challenging Behavior 4/26/2010

Bay Area Alliance for Youth 

and Family Services, Inc.

925-609-6990 730 13109 583 4 4 How My Buttons Get 

Pushed - Part I

4/26/2010

Bay Area Alliance for Youth 

and Family Services, Inc.

925-609-6990 730 13167 583 4 3 Grief and Loss 4/26/2010

Bay Area Alliance for Youth 

and Family Services, Inc.

925-609-6990 730 13168 583 4 4 Separation/Attachment 

Milestones

4/26/2010

Bay Area Alliance for Youth 

and Family Services, Inc.

925-609-6990 730 13169 583 4 3 Stages of Child 

Development for SED Youth

4/26/2010

Bay Area Alliance for Youth 

and Family Services, Inc.

925-609-6990 730 13392 583 4 4 Fragile 

Attachments/Attachment 

and Abandonment

4/26/2010

Bay Area Alliance for Youth 

and Family Services, Inc.

925-609-6990 730 13393 583 4 4 Preventing Burnout 4/26/2010

Bay Area Alliance for Youth 

and Family Services, Inc.

925-609-6990 730 13394 583 4 4 How My Buttons Get 

Pushed - Part II

4/26/2010
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Bay Area Alliance for Youth 

and Family Services, Inc.

925-609-6990 730 13395 583 4 4 Communication and Praise 4/26/2010

Bay Area Alliance for Youth 

and Family Services, Inc.

925-609-6990 730 14159 583 4 4 Helping to Heal Childhood 

Wounds

4/26/2010

Bay Area Alliance for Youth 

and Family Services, Inc.

925-609-6990 730 14160 583 4 4 Pre-Teens 4/26/2010

Bay Area Alliance for Youth 

and Family Services, Inc.

925-609-6990 730 14161 583 4 4 The Abuse Spectrum 4/26/2010

Bay Area Alliance for Youth 

and Family Services, Inc.

925-609-6990 730 14196 583 4 4 Teen Culture 4/26/2010

Bay Area Alliance for Youth 

and Family Services, Inc.

925-609-6990 730 14197 583 4 4 Sexual Abuse 4/26/2010

Behavioral Health 

Partnership

949-253-0366 735 3982 314 4 2 The ABCs of Behavior 

Management

8/9/2009

Behavioral Health 

Partnership

949-253-0366 735 4082 314 4 2 Positive Behavioral 

Supports: Specific 

Approaches & Strategies

8/9/2009

Behavioral Health 

Partnership

949-253-0366 735 4545 314 1 2 Rights, Responsibility ,

Advocacy & Self Advocacy

8/9/2009

Behavioral Health 

Partnership

949-253-0366 735 4546 314 4 2 Avoiding Power Struggles  :

From Non-Compliance to 

Cooperation

8/9/2009

Behavioral Health 

Partnership

949-253-0366 735 13171 314 4 2 Skills Aquisition Part ll  :

PROMPTING

8/9/2009

Behavioral Health 

Partnership

949-253-0366 735 13172 314 4 2 Skills Aquisition Part ll  :

REINFORCING

8/9/2009
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Behavioral Health 

Partnership

949-253-0366 735 13173 314 4 2 Skills Aquisition Part lV  :

ERROR CORRECTION

8/9/2009

Behavioral Health 

Partnership

949-253-0366 735 13174 314 4 2 Maintaing Professional 

Boundaries

8/9/2009

Behavioral Health 

Partnership

949-253-0366 735 13175 314 4 2 Skills Acquisition Part I  :

TASK ANALYSIS

8/9/2009

Bindu Khurana 619-857-9692 735 14627 777 8 4 Legal Evictions 11/20/2010

Bindu Khurana 619-857-9692 735 14721 777 6 2 Recognizing Diabetes and 

Altered Mental Status

11/20/2010

Bindu Khurana 619-857-9692 735 14835 777 10 2 Behavioral Problems and 

Their Behavioral Solutions  :

Dealing with the Assaultive 

and Manipulative Client

11/20/2010

Bindu Khurana 619-857-9692 740 14628 777 8 4 Legal Evictions 11/20/2010

Bindu Khurana 619-857-9692 740 14722 777 6 2 Recognizing Diabetes and 

Altered Mental Status

11/20/2010

Bindu Khurana 619-857-9692 740 14836 777 10 2 Behavioral Problems and 

Their Behavioral Solutions  :

Dealing with the Assaultive 

and Manipulative Client

11/20/2010

Bjugstad Associates 415-982-8200 740 12363 465 11 8 Dementia:  Beyond Deficits 5/19/2010

Bjugstad Associates 415-982-8200 740 13072 465 11 8 Dementia Basics 101 5/19/2010

Bjugstad Associates 415-982-8200 740 13096 465 3 4 Staff Training 101 5/19/2010

Bjugstad Associates 415-982-8200 740 13097 465 3 4 Basic Marketing 101 5/19/2010
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Bjugstad Associates 415-982-8200 740 13618 465 6 8 Activity Programming 101 5/19/2010

Bjugstad Associates 415-982-8200 740 14026 465 2 4 Basic Marketing 201 5/19/2010

Bjugstad Associates 415-982-8200 740 14088 465 3 4 Staff Training 201 5/19/2010

Blalock & Associates, Inc. 714-526-3104 735 13797 378 3 8 Surving and Understanding 

Harassment in the 

Workplace

11/19/2009

Blalock & Associates, Inc. 714-526-3104 735 13798 378 3 8 Understanding The 

Worker's Compensation 

Jungle

11/19/2009

Blalock & Associates, Inc. 714-526-3104 735 13998 378 3 8 Legal Issues for 

Managers/Supervisors

11/19/2009

Blalock & Associates, Inc. 714-526-3104 735 14488 378 2 8 The Paper Trail 

Documening Employee 

Performance

11/19/2009

Bluestone Associates, Inc. 800-796-5210 730 10844 637 1 3 Mandated Reporting of 

child Abuse

8/1/2009

Bluestone Associates, Inc. 800-796-5210 730 10850 637 1 3 Substantial Inadequacies ,

Sanctions, Vendor Appeals

8/1/2009

Bluestone Associates, Inc. 800-796-5210 730 10915 637 3 6 The Art of Problem Solving 8/1/2009

Bluestone Associates, Inc. 800-796-5210 730 11149 637 9 8 Crash! A Study in Risk 

Management and special 

Incident Reporting

8/1/2009

Bluestone Associates, Inc. 800-796-5210 730 11156 637 9 4 Keeping the Books: Record 

Keeping for Residential 

Service Providers

8/1/2009
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Bluestone Associates, Inc. 800-796-5210 730 11159 637 5 4 Accessing Resources in 

Your Community - who to 

Call and When

8/1/2009

Bluestone Associates, Inc. 800-796-5210 730 11185 637 3 8 Universal Precautions - 

HIV/AIDS and Hepatitis

8/1/2009

Bluestone Associates, Inc. 800-796-5210 730 11194 637 4 8 The Principles and 

Techniques of Behavior 

Management

8/1/2009

Bluestone Associates, Inc. 800-796-5210 730 11429 637 1 4 Rights of Persons with 

Developmental Disabilities

8/1/2009

Bluestone Associates, Inc. 800-796-5210 730 11618 637 7 8 Medication Administration 8/1/2009

Bluestone Associates, Inc. 800-796-5210 730 11752 637 3 4 Advance Health Care 

Directives

8/1/2009

Bluestone Associates, Inc. 800-796-5210 730 11970 637 4 8 Mental Health Issues - 

Facing the Challenge

8/1/2009

Bluestone Associates, Inc. 800-796-5210 730 13465 637 8 8 What's My role ?

Understanding and Using 

the IPP

8/1/2009

Bluestone Associates, Inc. 800-796-5210 730 13585 637 2 6 Keeping the Books - Record 

Keeping for Residential 

Service Providers

8/1/2009

Bluestone Associates, Inc. 800-796-5210 730 13831 637 8 6 What's My Role ?

Understanding and Using 

the IPP

8/1/2009

Bluestone Associates, Inc. 800-796-5210 735 10851 637 1 3 Substantial Inadequacies ,

Sanctions, Vendor Appeals

8/1/2009

Bluestone Associates, Inc. 800-796-5210 735 10916 637 3 6 The Art of Problem Solving 8/1/2009
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Bluestone Associates, Inc. 800-796-5210 735 11150 637 9 8 Crash! A Study in Risk 

Management and Special 

Incident Reporting

8/1/2009

Bluestone Associates, Inc. 800-796-5210 735 11154 637 8 4 Check in Time - The Process 

for Admitting a New 

Resident

8/1/2009

Bluestone Associates, Inc. 800-796-5210 735 11157 637 9 4 Keeping the Books - Record 

Keeping for Residential 

Service Providers

8/1/2009

Bluestone Associates, Inc. 800-796-5210 735 11160 637 5 4 Accessing Resources in 

Your Community - Who to 

Call and When

8/1/2009

Bluestone Associates, Inc. 800-796-5210 735 11186 637 3 8 Universal Precautions - 

HIV/AIDS and Hepatitis

8/1/2009

Bluestone Associates, Inc. 800-796-5210 735 11188 637 11 8 Alzheimer's, Dementia, or 

Senility - Which One is It?

8/1/2009

Bluestone Associates, Inc. 800-796-5210 735 11195 637 4 8 The Principles and 

Techniques of Behavior 

Management

8/1/2009

Bluestone Associates, Inc. 800-796-5210 735 11430 637 1 4 Rights of Persons with 

Developmental Disabilities

8/1/2009

Bluestone Associates, Inc. 800-796-5210 735 11432 637 9 4 Mandated Reporting of 

Elder and Dependent Adult 

Abuse

8/1/2009

Bluestone Associates, Inc. 800-796-5210 735 11619 637 7 8 Medication Administration 8/1/2009

Bluestone Associates, Inc. 800-796-5210 735 11753 637 3 4 Advance Health Care 

Directives

8/1/2009

Bluestone Associates, Inc. 800-796-5210 735 11971 637 4 8 Mental Health Issues - 

Facing the Challenge

8/1/2009
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Bluestone Associates, Inc. 800-796-5210 735 13466 637 8 8 What's My Role ?

Understanding and Using 

the IPP

8/1/2009

Bluestone Associates, Inc. 800-796-5210 735 13586 637 2 6 Keeping the Books - Record 

Keeping for Residential 

Service Providers

8/1/2009

Bluestone Associates, Inc. 800-796-5210 735 13832 637 8 6 What's My Role ?

Understanding and Using 

the IPP

8/1/2009

Bluestone Associates, Inc. 800-796-5210 740 10852 637 1 3 Substantial Inadequacies ,

Sanctions, Vendor Appeals

8/1/2009

Bluestone Associates, Inc. 800-796-5210 740 11151 637 9 8 Crash! A Study in Risk 

Management and Special 

Incident Reporting

8/1/2009

Bluestone Associates, Inc. 800-796-5210 740 11155 637 8 4 Check in Time - The Process 

for Admitting a New 

Resident

8/1/2009

Bluestone Associates, Inc. 800-796-5210 740 11158 637 9 4 Keeping the Books - Record 

keeping for Residential 

Service Providers

8/1/2009

Bluestone Associates, Inc. 800-796-5210 740 11161 637 5 4 Accessing Resources in 

Your Communiy - Who to 

Call and When

8/1/2009

Bluestone Associates, Inc. 800-796-5210 740 11187 637 3 8 Universal Precautions - 

HIV/AIDS and Hepatitis

8/1/2009

Bluestone Associates, Inc. 800-796-5210 740 11189 637 11 8 Alzheimer's, Dementia, or 

Senility - Which One is It?

8/1/2009
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Bluestone Associates, Inc. 800-796-5210 740 11196 637 4 8 The Principles and 

Techniques of Behavior 

Management

8/1/2009

Bluestone Associates, Inc. 800-796-5210 740 11431 637 9 4 Rights of Persons with 

Developmental Disabilities

8/1/2009

Bluestone Associates, Inc. 800-796-5210 740 11433 637 9 4 Mandated Reporting of 

Elder and Dependent Adult 

Abuse

8/1/2009

Bluestone Associates, Inc. 800-796-5210 740 11620 637 7 8 Medication Administration 8/1/2009

Bluestone Associates, Inc. 800-796-5210 740 11754 637 3 4 Advance Health Care 

Directives

8/1/2009

Bluestone Associates, Inc. 800-796-5210 740 11972 637 4 8 Mental Health Issues - 

Facing the Challenge

8/1/2009

Bluestone Associates, Inc. 800-796-5210 740 13467 637 8 8 What's My Role ?

Understanding and Using 

the IPP

8/1/2009

Bluestone Associates, Inc. 800-796-5210 740 13587 637 2 6 Keeping the Books - Record 

Keeping for Residential 

Service Providers

8/1/2009

Bluestone Associates, Inc. 800-796-5210 740 13833 637 8 6 What's My Role ?

Understanding and Using 

IPP

8/1/2009

Brenda Dickinson 925-783-4282 740 9187 574 11 3 Activities and Approaches 

that Work

3/31/2010

CA Dept of Education:Office 

of Regional Occupational 

Ctrs/Program

916-445-5568 730 13038 300 9 35 Direct Support Program I 

from Regional Occupation 

Center Program

5/11/2009
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CA Dept of Education:Office 

of Regional Occupational 

Ctrs/Program

916-445-5568 730 13041 300 9 35 Direct Support Program II 

from Regional Occupation 

Center Program

5/11/2009

CA Dept of Education:Office 

of Regional Occupational 

Ctrs/Program

916-445-5568 735 3530 300 9 35 Direct Support Professional 

Training, Year One

5/11/2009

CA Dept of Education:Office 

of Regional Occupational 

Ctrs/Program

916-445-5568 735 5396 300 9 35 Direct Support Professional 

 -Year 2 Training

5/11/2009

CA Dept of Education:Office 

of Regional Occupational 

Ctrs/Program

916-445-5568 735 10531 300 9 35 Direct Support Program I 

from Regional Occupation 

Center Program

5/11/2009

CA Dept of Education:Office 

of Regional Occupational 

Ctrs/Program

916-445-5568 735 10534 300 9 35 Direct Support Program II 

from Regional Occupation 

Center Program

5/11/2009

CA Dept of Education:Office 

of Regional Occupational 

Ctrs/Program

916-445-5568 735 13037 300 9 35 Direct Support Program I 

from Regional Occupation 

Center Program

5/11/2009

CA Dept of Education:Office 

of Regional Occupational 

Ctrs/Program

916-445-5568 735 13040 300 9 35 Direct Support Program II 

from Regional Occupation 

Center Program

5/11/2009

CA Dept of Education:Office 

of Regional Occupational 

Ctrs/Program

916-445-5568 740 10533 300 9 35 Direct Support Program I 

from Regional Occupation 

Center Program

5/11/2009
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735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

CA Dept of Education:Office 

of Regional Occupational 

Ctrs/Program

916-445-5568 740 10536 300 9 35 Direct Support Program II 

from Regional Occupation 

Center Program

5/11/2009

CA Dept of Education:Office 

of Regional Occupational 

Ctrs/Program

916-445-5568 740 13039 300 9 35 Direct Support Program I 

from Regional Occupation 

Center Program

5/11/2009

CA Dept of Education:Office 

of Regional Occupational 

Ctrs/Program

916-445-5568 740 13042 300 9 35 Direct Support Program II 

from Regional Occupation 

Center Program

5/11/2009

California Alliance of Child 

and Family Services

916-449-2273 730 13559 341 9 13 Winter 2008 Executive's 

Conference

4/13/2009

California Alliance of Child 

and Family Services

916-449-2273 730 14289 341 9 12 Fall 2008 Executive's 

Conference

1/31/2010

California Alliance of Child 

and Family Services

916-449-2273 730 14308 341 9 6 2nd Annual Educational 

Summit

1/31/2010

California Alliance of Child 

and Family Services

916-449-2273 730 14693 341 9 13 Winter 2009 Executive 

Conference

1/31/2010

California Alliance of Child 

and Family Services

916-449-2273 730 14882 341 9 11 2009 Partnership Training 

 &Placement Fair

1/31/2010

California Assisted Living 

Association (CALA)

916-448-1900 740 12875 129 11 3 CALA Summer 2007 

Conference "Lead to Lead"

5/29/2009

California Assisted Living 

Association (CALA)

916-448-1900 740 12876 129 9 17 CALA Summer 2007 

Conference "Learn to Lead"

5/29/2009
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735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

California Assisted Living 

Association (CALA)

916-448-1900 740 13268 129 11 3 CALA Fall 2207 Conference 

"The Challange of Change"

5/29/2009

California Assisted Living 

Association (CALA)

916-448-1900 740 13269 129 9 17 CALA 2007 Fall Conference 

"The Challenge of Change"

5/29/2009

California Assisted Living 

Association (CALA)

916-448-1900 740 13718 129 1 6 CALA Assisted Living 

Advocacy Day

5/29/2009

California Assisted Living 

Association (CALA)

916-448-1900 740 13816 129 11 6 CALA Spring Conference 

"Team-Up for success"!

5/29/2009

California Assisted Living 

Association (CALA)

916-448-1900 740 13817 129 9 17 CALA Spring Conference 

"Team-Up for Success"!

5/29/2009

California Assisted Living 

Association (CALA)

916-448-1900 740 14246 129 2 4 Back to Basics:  Why We 

Need to Retool & Rebuild 

Our Sales & Marketing 

Programs

5/29/2009

California Assisted Living 

Association (CALA)

916-448-1900 740 14365 129 11 4 CALA Fall Conference   :

Explore! Create! Innovate!

5/29/2009

California Assisted Living 

Association (CALA)

916-448-1900 740 14366 129 9 17 CALA Fall Conference   :

Explore! Create! Innovate!

5/29/2009

California Assisted Living 

Association (CALA)

916-448-1900 740 14639 129 1 4 Hospice Providers in 

Assisted Living 

Communities:  A 

Collaborative Approach

5/29/2009

California Assisted Living 

Association (CALA)

916-448-1900 740 14865 129 1 5 CALA Assisted Living 

Advocacy Day

5/29/2009

California Residential 

Services Association (CRSA)

559-539-3792 730 13476 164 1 4 Emergency & Disaster 

Prepardness

1/23/2010

California Residential 

Services Association (CRSA)

559-539-3792 730 13571 164 4 4 Positive Behavior Support 1/23/2010
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California Residential 

Services Association (CRSA)

559-539-3792 730 13576 164 3 4 Hiring & Firing 2008 1/23/2010

California Residential 

Services Association (CRSA)

559-539-3792 730 13579 164 6 4 HIV/AIDS/Tuberculosis 

(Updated for 2008-2009) 

with the Lastest Statistics

1/23/2010

California Residential 

Services Association (CRSA)

559-539-3792 730 13650 164 7 4 Medications 2008 1/23/2010

California Residential 

Services Association (CRSA)

559-539-3792 730 13684 164 3 4 Integrating Stragegies for 

Management of Cultural 

Differences 2008

1/23/2010

California Residential 

Services Association (CRSA)

559-539-3792 735 13577 164 6 4 HIV/AIDS/Tuberculosis 

(Updated for 2008-2009) 

with the Lastest Statistics

2/1/2010

California Residential 

Services Association (CRSA)

559-539-3792 740 13478 164 1 4 Emergency & Disaster 

Prepardness

2/1/2010

California Residential 

Services Association (CRSA)

559-539-3792 740 13569 164 4 4 Positive Behavior Support 2/1/2010

California Residential 

Services Association (CRSA)

559-539-3792 740 13572 164 11 4 Dementia (1) Updated for 

2008 with the Latest 

Informtiaon on the 

Different Types of 

Dementia

2/1/2010

California Residential 

Services Association (CRSA)

559-539-3792 740 13574 164 3 4 Hiring & Firing 2008 2/1/2010

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

California Residential 

Services Association (CRSA)

559-539-3792 740 13648 164 7 4 Medications 2008 2/1/2010

California Residential 

Services Association (CRSA)

559-539-3792 740 13685 164 3 4 Integrating Stragegies for 

Management of Cultural 

Differences 2008

2/1/2010

California Residential 

Services Association (CRSA)

559-539-3792 740 13760 164 11 4 Dementia and 

Management II (Updated 

for 2008-2009)

2/1/2010

Care Home Services, (CHS) 

Inc.

800-474-1284 730 11684 648 4 4 Animal Assisted Therapy in 

Assisted Living

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 730 11687 648 6 4 Transportation Challenges 

and Solutions for Caregivers

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 730 12409 648 3 6 First Aid and the Good 

Samaritan

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 730 12412 648 6 6 Seeing is Believing: Caring 

for the Visually Impaired 

Resident

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 730 12426 648 4 6 Exploring Pawsibilities in 

Animal Assisted Activities

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 730 12449 648 1 4 CA Reality 101 :

Earthquakes and You

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 730 12455 648 6 6 Quality Activity Planning on 

a Shoestring Budget

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 730 12651 648 6 4 FBI:  Investigating Food 

Borne Illnesses

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 730 12908 648 1 4 Resident Rights: It's 

Everybody's Job to Protect 

It

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 730 13231 648 3 4 Basic First Aid 10/26/2009
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735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Care Home Services, (CHS) 

Inc.

800-474-1284 730 13311 648 9 6 Autism - Knowing the Facts 

 -Dispelling the Myths

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 730 13318 648 7 6 Medication Administration 

Training

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 730 13693 648 4 4 Positive Behavior Support  :

Managing Escalating 

Behaviors

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 730 13696 648 1 4 Abuse Reporting: It's Your 

Legal Duty

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 730 13818 648 1 4 Disaster Preparedness Part 

1  :Are You Really Ready?

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 730 13821 648 1 4 Disaster Preparedness Part 

2  :National Security 

Emergencies

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 730 13824 648 1 4 Disaster Preparedness Part 

3  :Assisting People with 

Disabilities

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 730 13827 648 1 4 Disaster Preparedness Part 

4  :Food Safety During 

Disasters

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 730 14337 648 6 4 Guidelines for Effective 

Caregiving

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 730 14340 648 3 4 Caregiver Ergonomics for 

Injury Reduction

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 730 14343 648 6 4 Understanding Seizures + 

Epilepsy

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 735 11685 648 4 4 Animal Assisted Therapy in 

Assisted Living

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 735 11688 648 6 4 Transportation Challenges 

and Solutions for Caregivers

10/26/2009
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Care Home Services, (CHS) 

Inc.

800-474-1284 735 11728 648 11 3 Dementia Care Strategies :

Solving Problems

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 735 11730 648 11 4 Dementia Care Strategies :

Effective Communication

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 735 11869 648 4 6 Diagnosis Specific Care: The 

Developmentally Disabled 

Client with Schizophenia 

and Psychotic Disorders

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 735 11871 648 4 6 Diagnosis Specific Care: The 

Developmentally Disabled 

Client with Mood Disorder

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 735 12070 648 11 3 Resident Rights to Sexual 

Expression: Considerations 

for the Dementia Resident

10/27/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 735 12072 648 11 6 Creative Story Telling 

Strategies for the Resident 

with Dementia :

Fundamentals of the Time 

Slip Method

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 735 12353 648 4 6 Fundamentals of 

Reminiscence Work

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 735 12355 648 4 6 Planning Reminiscence 

Work in Small Groups

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 735 12410 648 3 6 First Aid and the Good 

Samaritan

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 735 12413 648 6 6 Seeing is Believing: Caring 

for the Visually Impaired 

Resident

10/26/2009
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Care Home Services, (CHS) 

Inc.

800-474-1284 735 12427 648 4 6 Exploring Pawsibilities in 

Animal Assisted Activities

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 735 12450 648 1 4 CA Reality 101 :

Earthquakes and You

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 735 12456 648 6 6 Quality Activity Planning on 

a Shoestring Budget

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 735 12652 648 6 4 FBI:  Investigating Food 

Borne Illnesses

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 735 12868 648 11 6 The Practical Care Home 

Makeover; Fundamentals 

of Dementia Design

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 735 12909 648 1 4 Resident Rights: It's 

Everybody's Job to Protect 

It

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 735 13210 648 8 3 Eviction Rights and Wrongs 10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 735 13232 648 3 4 Basic First Aid 10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 735 13242 648 11 4 Managing Verbally Abusive 

Residents with Dementia

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 735 13312 648 9 6 Autism - Knowing the Facts 

 -Dispelling the Myths

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 735 13319 648 7 6 Medication Administration 

Training

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 735 13463 648 11 24 Practical Dementia Care 10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 735 13694 648 4 4 Positive Behavior Support :

Managing Escalating 

Behaviors

10/26/2009
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Care Home Services, (CHS) 

Inc.

800-474-1284 735 13697 648 1 4 Abuse Reporting: It's Your 

Legal Duty

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 735 13819 648 1 4 Disaster Preparedness Part 

1  :Are You Really Ready?

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 735 13822 648 1 4 Disaster Preparedness Part 

2  :National Security 

Emergencies

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 735 13825 648 1 4 Disaster Preparedness Part 

3  :Assisting People with 

Disabilities

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 735 13828 648 1 4 Disaster Preparedness Part 

4  :Food Safety During 

Disasters

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 735 14338 648 6 4 Guidelines For Effective 

Caregiving

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 735 14341 648 3 4 Caregiver Ergonomics for 

Injury Prevention

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 735 14344 648 6 4 Understanding Seizures + 

Epilepsy

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 740 11686 648 4 4 Animal Assisted Therapy in 

Assisted Living

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 740 11689 648 6 4 Transportation Challenges 

and Solutions for Caregivers

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 740 11729 648 11 3 Dementia Care Strategies :

Solving Problems

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 740 11731 648 11 4 Dementia Care Strategies :

Effective Communication

10/26/2009
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Care Home Services, (CHS) 

Inc.

800-474-1284 740 11870 648 4 6 Diagnosis Specific Care: The 

Developmentally Disabled 

Client with Schizophenia 

and Psychotic Disorders

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 740 11872 648 4 6 Diagnosis Specific Care: The 

Developmentally Disabled 

Client with Mood Disorder

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 740 12071 648 11 3 Resident rights to Sexual 

Expression: Considerations 

for the Dementia Resident

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 740 12073 648 11 6 Creative Story Telling 

Strategies for the Resident 

with Dementia :

Fundamentals of the Time 

Slip Method

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 740 12354 648 4 6 Fundamentals of 

Reminiscence Work

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 740 12356 648 4 6 Planning Reminiscence 

Work in Small Groups

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 740 12411 648 3 6 First Aid and the Good 

Samaritan

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 740 12414 648 6 6 Seeing is Believing: Caring 

for the Visually Impaired 

Resident

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 740 12428 648 4 6 Exploring Pawsibilities in 

Animal Assisted Activities

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 740 12451 648 1 4 CA Reality 101 :

Earthquakes and You

10/26/2009
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Care Home Services, (CHS) 

Inc.

800-474-1284 740 12457 648 6 6 Quality Activity Planning on 

a Shoestring Budget

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 740 12653 648 6 4 FBI:  Investigating Food 

Borne Illnesses

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 740 12869 648 11 6 The Practical Care Home 

Makeover; Fundamentals 

of Dementia Design

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 740 12910 648 1 4 Resident Rights: It's 

Everybody's Job to Protect 

It

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 740 13211 648 8 3 Eviction Rights and Wrongs 10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 740 13233 648 3 4 Basic First Aid 10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 740 13243 648 11 4 Managing Verbally Abusive 

Residents with Dementia

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 740 13320 648 7 6 Medication Administration 

Training

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 740 13464 648 11 24 Practical Dementia Care 10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 740 13695 648 4 4 Positive Behavior Support :

Managing Escalating 

Behaviors

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 740 13698 648 1 4 Abuse Reporting: It's Your 

Legal Duty

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 740 13820 648 1 4 Disaster Preparedness Part 

1  :Are You Really Ready?

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 740 13823 648 1 4 Disaster Preparedness Part 

2  :National Security 

Emergencies

10/26/2009

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Care Home Services, (CHS) 

Inc.

800-474-1284 740 13826 648 1 4 Disaster Preparedness Part 

3  :Assisting People with 

Disabilities

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 740 13829 648 1 4 Disaster Preparedness Part 

4  :Food Safety During 

Disasters

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 740 14342 648 3 4 Caregiver Ergonomics for 

Injury Prevention

10/26/2009

Care Home Services, (CHS) 

Inc.

800-474-1284 740 14345 648 6 4 Understanding Seizures + 

Epilepsy

10/26/2009

Caremates 650-245-5327 740 14438 472 9 8 Understanding Hospice 7/30/2010

Careology Institute 916-972-7133 740 8601 578 2 3 Marketing Your Board and 

Care Home

4/8/2010

Careology Institute 916-972-7133 740 8883 578 6 8 End of Life Issues in RCFE 

Care

4/8/2010

Careology Institute 916-972-7133 740 8884 578 6 8 Meaningful Activities for 

Seniors in RCFE

4/8/2010

Careology Institute 916-972-7133 740 8885 578 5 8 RCFEs and the Continuum 

of Care

4/8/2010

Careology Institute 916-972-7133 740 8993 578 11 8 Dementia and Issues in 

Residential Care

4/8/2010

Careology Institute 916-972-7133 740 9196 578 8 2 Writing Needs & Services 

Plans in RCFEs

4/8/2010

Careology Institute 916-972-7133 740 9785 578 12 4 Conflict Management Skills 4/4/2010

Careology Institute 916-972-7133 740 9887 578 12 4 Normal & Abnormal Aging 4/8/2010

Careology Institute 916-972-7133 740 9892 578 12 2 Community Resources & 

Aging

4/8/2010

Careology Institute 916-972-7133 740 9893 578 12 4 Sexual Harrasment 4/8/2010

Careology Institute 916-972-7133 740 10072 578 6 8 Normal and Abnormal 

Aging

4/8/2010
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Careology Institute 916-972-7133 740 10162 578 13 2 Dementia and Issues in 

Residential Care

4/8/2010

Careology Institute 916-972-7133 740 10205 578 12 4 Nutrition for Older Adults 4/8/2010

Careology Institute 916-972-7133 740 10358 578 5 2 Elder Abuse and Mandated 

Reporting

4/8/2010

Careology Institute 916-972-7133 740 13198 578 3 4 Managing Stress Workshop 4/8/2010

Careology Institute 916-972-7133 740 13199 578 3 8 Effective Leadership Skills 

in RCFEs

4/8/2010

Careology Institute 916-972-7133 740 13204 578 3 4 Sexual Harrassment in the 

Work Place

4/8/2010

Careology Institute 916-972-7133 740 13912 578 7 6 Medication Review 4/8/2010

Careology Institute 916-972-7133 740 14229 578 12 1 Advance Directives - The 

Safety Net for Tough 

Heathcare Decisions

4/8/2010

Careology Institute 916-972-7133 740 14242 578 12 1 Fall Prevention 4/8/2010

Careology Institute 916-972-7133 740 14243 578 12 3 Hospice, Death and Dying 4/8/2010

Careology Institute 916-972-7133 740 14244 578 12 1 Mandated Reporting & 

Elder Abuse

4/8/2010

Careology Institute 916-972-7133 740 14309 578 12 1 Resident Rights 4/8/2010

Careology Institute 916-972-7133 740 14320 578 12 3 Depression in the Elderly 4/8/2010

Careology Institute 916-972-7133 740 14463 578 1 4 Title 22 Review 4/8/2010

Careology Institute 916-972-7133 740 14469 578 12 2 Medication Review 4/8/2010

Careology Institute 916-972-7133 740 10162 578 13 2 Dementia and Issues in 

Residential Care

4/8/2010
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735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Careprovider.org, Inc. 626-967-1105 730 6245 427 8 5 Treatment Planning (A How 

to Guide)

10/15/2009

Careprovider.org, Inc. 626-967-1105 730 6246 427 4 3 Components of Childcare 10/15/2009

Careprovider.org, Inc. 626-967-1105 730 6247 427 9 8 Casework Management for 

Youth Care Providers

10/15/2009

Careprovider.org, Inc. 626-967-1105 730 6248 427 4 8 Cultural Compentence in 

Group Care

10/15/2009

Careprovider.org, Inc. 626-967-1105 730 6249 427 2 5 Computer Basics for Youth 

Care Professionals

10/15/2009

Careprovider.org, Inc. 626-967-1105 730 6250 427 2 4 Understanding Foster Care 

Rates

10/15/2009

Careprovider.org, Inc. 626-967-1105 730 6251 427 3 6 Effective Supervision 10/15/2009

Careprovider.org, Inc. 626-967-1105 730 6252 427 4 3 Teaching Values to Children 10/15/2009

Careprovider.org, Inc. 626-967-1105 730 6269 427 2 8 De-Mystifying the Internet 

for Administrators

10/15/2009

Careprovider.org, Inc. 626-967-1105 730 6731 427 4 3 Building Resilency in 

Children

10/15/2009

Careprovider.org, Inc. 626-967-1105 730 6732 427 2 12 Grant Writing Workshop 10/15/2009

Careprovider.org, Inc. 626-967-1105 730 6733 427 4 3 Recognizing and Managing 

Children with Fetal 

Alchohol Syndrome

10/15/2009

Careprovider.org, Inc. 626-967-1105 730 7655 427 10 8 Anger and Stress 

Management Facilitator 

Training for Providers

10/15/2009

Careprovider.org, Inc. 626-967-1105 730 9401 427 10 30 Life Space Crisies 

Intervention Series

10/15/2009

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Careprovider.org, Inc. 626-967-1105 730 10973 427 9 8 Facility/Residence 

Management (Part 1)

10/15/2009

Careprovider.org, Inc. 626-967-1105 730 10974 427 9 8 Facility/Residence 

Management (Part 2)

10/15/2009

Careprovider.org, Inc. 626-967-1105 730 10975 427 9 8 Behavior Management 

Series/Unit (Part 1)

10/15/2009

Careprovider.org, Inc. 626-967-1105 730 10976 427 9 8 Behavior Management 

Series/Unit (Part 2)

10/15/2009

Careprovider.org, Inc. 626-967-1105 730 10977 427 9 8 Child Development Series 

(Part 1)

10/15/2009

Careprovider.org, Inc. 626-967-1105 730 10978 427 9 8 Child Development Series 

(Part 2)

10/15/2009

Careprovider.org, Inc. 626-967-1105 730 12224 427 4 6 Functional Behavior 

analysis (Part 1)

10/15/2009

Careprovider.org, Inc. 626-967-1105 730 12225 427 4 6 Functional Behavior 

Analysis (Part 2)

10/15/2009

Careprovider.org, Inc. 626-967-1105 730 12230 427 4 2 Cultural Competency in 

Work with Youth

4/13/2011

Careprovider.org, Inc. 626-967-1105 730 13399 427 4 8 Helping the Adult 

Understand How not to 

Perpetuate the Conflict

10/15/2009

Careprovider.org, Inc. 626-967-1105 730 13400 427 4 8 Teaching children with Pro-

Social Skills Deficits ,

Communication and Social 

Learning

10/15/2009

Careprovider.org, Inc. 626-967-1105 730 13401 427 4 8 Organizing Perception of 

Reality and Identifying the 

Source of Stress

10/15/2009

Careprovider.org, Inc. 626-967-1105 730 13402 427 4 8 Confronting Unacceptable 

Behavior with Conduct 

Disordered Children

10/15/2009

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Careprovider.org, Inc. 626-967-1105 730 13403 427 10 8 Introduction to LSCI the 

Foundation Skills

10/15/2009

Careprovider.org, Inc. 626-967-1105 730 13519 427 7 3 Medication Management 10/15/2009

Careprovider.org, Inc. 626-967-1105 730 13520 427 4 8 Medication Management 10/15/2009

Careprovider.org, Inc. 626-967-1105 730 13521 427 6 8 Understanding Child 

Development

10/15/2009

Careprovider.org, Inc. 626-967-1105 730 13522 427 4 8 Building Relationships 10/15/2009

Careprovider.org, Inc. 626-967-1105 730 13539 427 9 8 Developing a Culture of 

Care

10/15/2009

Careprovider.org, Inc. 626-967-1105 730 13541 427 4 6 Person Centered Planning 10/15/2009

Careprovider.org, Inc. 626-967-1105 735 8182 427 3 6 Effective Supervision 6/18/2009

Careprovider.org, Inc. 626-967-1105 735 8184 427 4 8 Cultural Competence 6/18/2009

Careprovider.org, Inc. 626-967-1105 735 8186 427 2 12 Grant Writing Workshop 6/18/2009

Careprovider.org, Inc. 626-967-1105 735 8187 427 2 8 Computer Basics for 

Providers

6/18/2009

Careprovider.org, Inc. 626-967-1105 735 8189 427 2 8 De-mystifying the internet 

for Human & Social Service 

Providers

6/18/2009

Careprovider.org, Inc. 626-967-1105 735 8351 427 9 16 Facility Residence 

Management

6/18/2009

Careprovider.org, Inc. 626-967-1105 735 10980 427 6 4 HIV/TB 6/18/2009

Careprovider.org, Inc. 626-967-1105 735 11347 427 7 4 Medication Training 6/18/2009

Careprovider.org, Inc. 626-967-1105 735 11476 427 6 4 Nutrition & Exercise 6/18/2009

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Careprovider.org, Inc. 626-967-1105 735 11845 427 1 6 Special Incident Reporting 6/18/2009

Careprovider.org, Inc. 626-967-1105 735 12023 427 4 4 Stress & Burnout in 

Residential Care

6/18/2009

Careprovider.org, Inc. 626-967-1105 735 12226 427 3 8 Direct Support Professional 

Training (DSPBT) Part II

6/18/2009

Careprovider.org, Inc. 626-967-1105 735 12227 427 3 8 Direct Support Professional 

Training (DSPBT) Part I

6/18/2009

Careprovider.org, Inc. 626-967-1105 735 12969 427 4 6 Assertiveness & 

Empopwerment

6/18/2009

Careprovider.org, Inc. 626-967-1105 735 12970 427 4 3 The Role of the Direct Care 

Staff

6/18/2009

Careprovider.org, Inc. 626-967-1105 735 12999 427 4 8 Supporting Positive 

Behavior

6/18/2009

Careprovider.org, Inc. 626-967-1105 735 13000 427 3 4 Team Building 6/18/2009

Careprovider.org, Inc. 626-967-1105 735 13003 427 3 3 Sexual Harrassment 6/18/2009

Careprovider.org, Inc. 626-967-1105 735 13420 427 4 6 Preventing Burnout 6/18/2009

Careprovider.org, Inc. 626-967-1105 735 13524 427 2 4 Person Centered Planning 6/18/2009

Careprovider.org, Inc. 626-967-1105 735 13535 427 6 6 Meaningful Activity 

Planning

6/18/2009

Careprovider.org, Inc. 626-967-1105 735 13536 427 6 6 Meaningful Activity 

Planning

6/18/2009

Careprovider.org, Inc. 626-967-1105 735 13537 427 4 4 Establishing Boundaries 

with Clients

6/18/2009

Careprovider.org, Inc. 626-967-1105 735 13538 427 4 4 Establishing Boundaries 

with Clients

6/18/2009

Careprovider.org, Inc. 626-967-1105 735 13540 427 9 8 Person Centered Planning 6/18/2009

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Careprovider.org, Inc. 626-967-1105 740 8181 427 3 6 Effective Supervision 6/18/2009

Careprovider.org, Inc. 626-967-1105 740 8183 427 4 8 Cultural Competence 6/18/2009

Careprovider.org, Inc. 626-967-1105 740 8185 427 2 12 Grant Writing Workshop 6/18/2009

Careprovider.org, Inc. 626-967-1105 740 8188 427 2 8 Computer Basics for 

Providers

6/18/2009

Careprovider.org, Inc. 626-967-1105 740 8190 427 2 8 De-mystifying the internet 

for Human & Social Service 

Providers

6/18/2009

Careprovider.org, Inc. 626-967-1105 740 10979 427 6 4 HIV/TB 6/18/2009

Careprovider.org, Inc. 626-967-1105 740 11348 427 7 4 Medication Training 6/18/2009

Careprovider.org, Inc. 626-967-1105 740 11477 427 6 4 Nutrition & Exercise 6/18/2009

Careprovider.org, Inc. 626-967-1105 740 11918 427 11 6 Dementia Care 6/18/2009

Careprovider.org, Inc. 626-967-1105 740 12021 427 1 6 Special Incident Reporting 6/18/2009

Careprovider.org, Inc. 626-967-1105 740 12022 427 4 4 Stress & Burnout in 

Residential Care

6/18/2009

Careprovider.org, Inc. 626-967-1105 740 12228 427 3 8 Direct Support Professional 

Training (DSPBT) Part I

6/18/2009

Careprovider.org, Inc. 626-967-1105 740 12229 427 4 2 Direct Support Professional 

Training (DSPBT) Part II

6/18/2009

Careprovider.org, Inc. 626-967-1105 740 12968 427 4 6 Assertiveness & 

Empopwerment

6/18/2009

Careprovider.org, Inc. 626-967-1105 740 13001 427 3 4 Team Building 6/18/2009

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Careprovider.org, Inc. 626-967-1105 740 13002 427 3 3 Sexual Harrassment 6/18/2009

Careprovider.org, Inc. 626-967-1105 740 13419 427 4 6 Preventing Burnout 6/18/2009

Careprovider.org, Inc. 626-967-1105 740 13523 427 2 4 Time Management 6/18/2009

CareTrain, Inc. 858-487-7763 730 12838 564 12 1 Safe and Accurate 

Medication Management

3/4/2011

CareTrain, Inc. 858-487-7763 730 12840 564 12 1 More Than Just Words ,

Documentation of Incident 

Reports

3/4/2011

CareTrain, Inc. 858-487-7763 730 12842 564 12 1 Activities of Daily Living 3/4/2011

CareTrain, Inc. 858-487-7763 730 12844 564 12 2 Ain't MisBehavin - 

Behaviors as 

Communication

3/4/2011

CareTrain, Inc. 858-487-7763 730 12846 564 12 1 Who Says It Can't Be 

Wonderful

3/4/2011

CareTrain, Inc. 858-487-7763 730 12852 564 12 1 Resident's Rights 3/4/2011

CareTrain, Inc. 858-487-7763 735 12839 564 12 1 Safe and Accurate 

Medication Management

3/4/2011

CareTrain, Inc. 858-487-7763 735 12841 564 12 1 More Than Just Words ,

Documentation of Incident 

Reports

3/4/2011

CareTrain, Inc. 858-487-7763 735 12845 564 12 2 Ain't MisBehaving - 

Behaviors as 

Communication

3/4/2011

CareTrain, Inc. 858-487-7763 735 12848 564 12 1 Physical Activities and 

Fitness

3/4/2011

CareTrain, Inc. 858-487-7763 735 12849 564 12 1 Win-Win Menu Planning 3/4/2011
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List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

CareTrain, Inc. 858-487-7763 735 12850 564 12 1 Do You See What I See - 

Vision Concerns

3/4/2011

CareTrain, Inc. 858-487-7763 735 12851 564 12 1 Do You Hear What I Hear - 

Hearing Concerns

3/4/2011

CareTrain, Inc. 858-487-7763 735 12853 564 12 1 Resident's Rights 3/4/2011

CareTrain, Inc. 858-487-7763 735 12854 564 12 1 Living the Good Life :

Psychosocial Well Being

3/4/2011

CareTrain, Inc. 858-487-7763 735 12855 564 12 1 Grief and Loss 3/4/2011

CareTrain, Inc. 858-487-7763 740 9053 564 13 1 Communication 101 

(English and Spanish)

3/15/2010

CareTrain, Inc. 858-487-7763 740 9794 564 12 1 Safe and Accurate 

Medication Management - 

1 CEU

3/15/2010

CareTrain, Inc. 858-487-7763 740 9795 564 13 1 Normal Aging - 1 CEU 3/15/2010

CareTrain, Inc. 858-487-7763 740 9796 564 13 1 Recognizing Signs and 

Symptoms of Dementia - 1 

CEU

3/15/2010

CareTrain, Inc. 858-487-7763 740 9797 564 12 1 Who Says It Can't Be 

Wonderful - 1 CEU

3/15/2010

CareTrain, Inc. 858-487-7763 740 9798 564 13 1 Incontinence Care for the 

Person with Alzheimer's 

Disease - 1 CEU

3/15/2010

CareTrain, Inc. 858-487-7763 740 9799 564 13 1 Personal Care - Bathing - 1 

CEU

3/15/2010

CareTrain, Inc. 858-487-7763 740 9800 564 12 1 Living the Good Life :

Psychosocial Well Being - 1 

CEU

3/15/2010

CareTrain, Inc. 858-487-7763 740 10495 564 12 1 Do You See What I See - 

Vision Concerns in Older 

Adults

3/15/2010

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

CareTrain, Inc. 858-487-7763 740 10496 564 12 1 Do You Hear What I Hear - 

Hearing Concerns

3/15/2010

CareTrain, Inc. 858-487-7763 740 10498 564 12 1 Physical Activities and 

Fitness

3/15/2010

CareTrain, Inc. 858-487-7763 740 10499 564 12 1 More Than Just Words - 

Documentation of 

Incidents Reports

3/15/2010

CareTrain, Inc. 858-487-7763 740 10500 564 13 3 Ain't Misbehavin - 

Behaviors as 

Communication

3/15/2010

CareTrain, Inc. 858-487-7763 740 10501 564 13 2 Dressing and Grooming 3/15/2010

CareTrain, Inc. 858-487-7763 740 10502 564 13 1 Safety for Individuals with 

Alzheimer's Disease

3/15/2010

CareTrain, Inc. 858-487-7763 740 10528 564 12 1 Activities of Daily Laughing 3/15/2010

CareTrain, Inc. 858-487-7763 740 10615 564 12 2 Pain Management for the 

Elderly

3/15/2010

CareTrain, Inc. 858-487-7763 740 11207 564 12 2 Fall Injury Prevention in the 

Elderly Population

3/15/2010

CareTrain, Inc. 858-487-7763 740 11241 564 12 1 Win-Win Menu Planning 3/15/2010

CareTrain, Inc. 858-487-7763 740 11865 564 12 1 It's their Right - Title 22 3/15/2010

CareTrain, Inc. 858-487-7763 740 11866 564 12 1 Workplace Harassment 

Training for Employees

3/15/2010

CareTrain, Inc. 858-487-7763 740 11867 564 13 2 Intimacy and Dementia 3/15/2010

CareTrain, Inc. 858-487-7763 740 11892 564 12 2 Grief and Loss 3/15/2010

CareTrain, Inc. 858-487-7763 740 11921 564 2 2 Marketing Your Residential 

Care Facility for the Elderly

3/15/2010

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

CareTrain, Inc. 858-487-7763 740 12987 564 1 1 Bedridden Residents - New 

Inerpretations and 

Procedures

3/15/2010

CareTrain, Inc. 858-487-7763 740 13333 564 2 2 Training Your Employees 

(Team to Marketing Results

3/15/2010

CareTrain, Inc. 858-487-7763 740 13334 564 2 2 Influencing the Affluent :

Knowing Your Customer

3/15/2010

CareTrain, Inc. 858-487-7763 740 14234 564 13 3 Progress Report on 

Alzheimer's Disease-ADEAR

3/15/2010

CareTrain, Inc. 858-487-7763 740 9053 564 13 1 Communication 101 

(English and Spanish)

3/15/2010

CareTrain, Inc. 858-487-7763 740 9795 564 13 1 Normal Aging - 1 CEU 3/15/2010

CareTrain, Inc. 858-487-7763 740 9796 564 13 1 Recognizing Signs and 

Symptoms of Dementia - 1 

CEU

3/15/2010

CareTrain, Inc. 858-487-7763 740 9798 564 13 1 Incontinence Care for the 

Person with Alzheimer's 

Disease - 1 CEU

3/15/2010

CareTrain, Inc. 858-487-7763 740 9799 564 13 1 Personal Care - Bathing - 1 

CEU

3/15/2010

CareTrain, Inc. 858-487-7763 740 10500 564 13 3 Ain't Misbehavin - 

Behaviors as 

Communication

3/15/2010

CareTrain, Inc. 858-487-7763 740 10501 564 13 2 Dressing and Grooming 3/15/2010

CareTrain, Inc. 858-487-7763 740 10502 564 13 1 Safety for Individuals with 

Alzheimer's Disease

3/15/2010

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

CareTrain, Inc. 858-487-7763 740 11867 564 13 2 Intimacy and Dementia 3/15/2010

CareTrain, Inc. 858-487-7763 740 14234 564 13 3 Progress Report on 

Alzheimer's Disease-ADEAR

3/15/2010

Chaffey Community College 909-652-6042 740 5576 407 9 54 Gerontology 22:  Death ,

Dying and Bereavement

4/9/2009

Chaffey Community College 909-652-6042 740 5577 407 6 30 Physiology of Aging 4/9/2009

Chaffey Community College 909-652-6042 740 5588 407 11 45 Fundamentals of Dementia 

Care

4/9/2009

Chaffey Community College 909-652-6042 740 6341 407 9 72 Gerontology 462 Activity 

Leader Course Calendar

4/9/2009

Chaffey Community College 909-652-6042 740 6342 407 9 54 Gerontology 18:  Sociology 

of Aging

4/9/2009

Chaffey Community College 909-652-6042 740 6343 407 9 54 Gerontology 21  :

Developmental Psychology 

 -Adulthood and Aging

4/9/2009

Chaffey Community College 909-652-6042 740 6344 407 4 54 Gerontology 31:  Teaching 

Fitness and Wellness to 

Older Adults

4/9/2009

Chaffey Community College 909-652-6042 740 6345 407 9 54 Gerontology 11  :

Introduction to Gerontology

4/9/2009

Chaffey Community College 909-652-6042 740 6393 407 4 6 Special Topics:  Planning 

Meaningful Activities

4/9/2009

Chaffey Community College 909-652-6042 740 6395 407 5 36 Gerontology 405 Resources 

and Services for Older 

Adults

4/9/2009
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List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Chaffey Community College 909-652-6042 740 6396 407 11 18 Gerontology 422B 

Dementing Care  :

Understanding Difficult 

Behaviors

4/9/2009

Chaffey Community College 909-652-6042 740 8495 407 9 54 Introduction fo Social Work 

(SocSci 13)

4/9/2009

Chaffey Community College 909-652-6042 740 11182 407 9 54 Gerontology 463 Social 

Service Designee

4/9/2009

Childcare Service Systems ,

Inc.

909-795-5788 730 8719 539 9 8 Attachment/Separation/Tru

st: Working with the 

Difficult Child

12/14/2009

Childcare Service Systems ,

Inc.

909-795-5788 730 8720 539 3 8 Quality Teamwork: The Art 

of Valuing Differences and 

Supporting Strengths

12/14/2009

Childcare Service Systems ,

Inc.

909-795-5788 730 8721 539 4 8 Developing Emotional 

Competence: A Key in 

Treatment Interventions

12/14/2009

Childcare Service Systems ,

Inc.

909-795-5788 730 10588 539 3 8 Developing and Improving 

Workplace Skills

12/14/2009

Childcare Service Systems ,

Inc.

909-795-5788 730 10957 539 4 7 This Child: My Challenge ,

My Fear

12/14/2009

Childcare Service Systems ,

Inc.

909-795-5788 730 12556 539 4 6 Parenting From the Inside 

Out Based on the Work of 

Daniel Siegle and Mary 

Hartzel

12/14/2009

Childcare Service Systems ,

Inc.

909-795-5788 730 13424 539 9 7 R.I.G.H.T. Partnership 

Workshop - January 9, 2008

12/14/2009

Childcare Service Systems ,

Inc.

909-795-5788 730 13595 539 4 7 Mistaking the Symptoms 

for Problems

12/14/2009
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Childcare Service Systems ,

Inc.

909-795-5788 730 13683 539 9 7 Child and Youth 

Development in a Child 

Welfare Context

12/14/2009

Childcare Service Systems ,

Inc.

909-795-5788 730 13746 539 9 5 R.I.G.H.T. Partnership 

Workshop April 9, 2008

12/14/2009

Childcare Service Systems ,

Inc.

909-795-5788 730 13849 539 10 6 Anger Management and 

Interventions Training

12/14/2009

Childcare Service Systems ,

Inc.

909-795-5788 730 14065 539 9 7 R.I.G.H.T. Partnership 

Workshop July 9, 2008

12/14/2009

Childcare Service Systems ,

Inc.

909-795-5788 730 14374 539 4 7 Positive Discipline 12/14/2009

Childcare Service Systems ,

Inc.

909-795-5788 730 14375 539 9 7 R.I.G.H.T. Partnership 

Workshop October 2008

12/14/2009

Childcare Service Systems ,

Inc.

909-795-5788 730 14489 539 3 7 Teamwork & Team Building 

in Residential Treatment

12/14/2009

Childcare Service Systems ,

Inc.

909-795-5788 730 14607 539 9 6 R.I.G.H.T. Partnership 

Workshop January 14, 2009

12/14/2009

Childcare Service Systems ,

Inc.

909-795-5788 730 14723 539 4 7 What About Growing Up to 

be a Rockstar

12/14/2009

Childcare Service Systems ,

Inc.

909-795-5788 730 14877 539 9 6 R.I.G.H.T. Partnership 

Workshop January 14, 2009

12/14/2009

Coastline Community 

College

714-241-6213 740 9897 263 9 27 Geron 192 AD Aging Issue 7/13/2010

Coastline Community 

College

714-241-6213 740 9904 263 12 20 Psychology 170 Psychology 

of Aging

7/13/2010

Coastline Community 

College

714-241-6213 740 9905 263 12 20 Sociology 120 Introduction 

to Gerontology

7/13/2010

Coastline Community 

College

714-241-6213 740 9906 263 12 20 Gero 120 Professional 

Issues

7/13/2010
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Coastline Community 

College

714-241-6213 740 9907 263 12 20 Gero 130 Techniques of 

Working with the Frail

7/13/2010

Coastline Community 

College

714-241-6213 740 9908 263 12 20 Bio 120 Biology of Aging 7/13/2010

Coastline Community 

College

714-241-6213 740 9909 263 12 20 Geron 273 Careers in 

Gerontology: Field 

Practicum

7/13/2010

Community Care 

Consultants, LLC

805-267-1282 730 14290 757 1 4 Laws & Regulations 5/14/2010

Community Care 

Consultants, LLC

805-267-1282 730 14291 757 2 4 Business Operations 5/14/2010

Community Care 

Consultants, LLC

805-267-1282 730 14292 757 3 4 Management/Supervision 

of Staff

5/14/2010

Community Care 

Consultants, LLC

805-267-1282 730 14293 757 4 4 Psychological/Social Needs 5/14/2010

Community Care 

Consultants, LLC

805-267-1282 730 14294 757 5 4 Community and Support 

Services

5/14/2010

Community Care 

Consultants, LLC

805-267-1282 730 14295 757 6 4 Physical Needs 5/14/2010

Community Care 

Consultants, LLC

805-267-1282 730 14296 757 7 4 Medication Procedures 5/14/2010

Community Care 

Consultants, LLC

805-267-1282 730 14297 757 8 4 Assessment Retention 5/14/2010

Community Care 

Consultants, LLC

805-267-1282 730 14298 757 8 4 Admission Requirements 5/14/2010

Community Care 

Consultants, LLC

805-267-1282 730 14299 757 10 4 Emergency Intervention-

non-violent

5/14/2010

Community Care Options 530-894-2114 735 4342 312 6 4 Infectious Diseases and 

Infection Control

1/27/2010

Community Care Options 530-894-2114 735 4793 312 1 3 Care Planning & 

Documentation

1/27/2010

Community Care Options 530-894-2114 735 5348 312 2 6 Marketing your Facility in a 

Competative Environment

1/27/2010
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List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Community Care Options 530-894-2114 735 5687 312 4 2 Depression-Untreated and 

Undertreated

1/27/2010

Community Care Options 530-894-2114 735 5830 312 9 2 Grief & Loss - 

Understanding the Grief 

Cycle

1/27/2010

Community Care Options 530-894-2114 735 6336 312 6 4 Food Service in Residential 

Care

1/27/2010

Community Care Options 530-894-2114 735 6371 312 4 4 Activities with Meaning 1/27/2010

Community Care Options 530-894-2114 735 6607 312 11 2 Detecting Dementia 1/27/2010

Community Care Options 530-894-2114 735 7035 312 11 8 Dementia Class - 

Understanding and 

Managing Behaviors

1/27/2010

Community Care Options 530-894-2114 735 7037 312 11 8 Understanding Dementia 1/27/2010

Community Care Options 530-894-2114 735 7379 312 3 3 Managing Human 

Resources

1/27/2010

Community Care Options 530-894-2114 735 7830 312 11 2 Resisting Personal Care ;

Assisting the Resident with 

Dementia

1/27/2010

Community Care Options 530-894-2114 735 7832 312 4 2 Spirituality and Resident 

Care

1/27/2010

Community Care Options 530-894-2114 735 7866 312 7 2 Medication Management 1/27/2010

Community Care Options 530-894-2114 735 7868 312 3 4 Serv-Safe Food Handling 1/27/2010

Community Care Options 530-894-2114 735 9031 312 6 4 Fall Prevention 1/27/2010

Community Care Options 530-894-2114 735 9033 312 6 2 Sex in the City and the Care 

Home

1/27/2010

Community Care Options 530-894-2114 735 9036 312 11 4 Dementia Care - Part One 1/27/2010

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Community Care Options 530-894-2114 735 9037 312 11 4 Dementia Care - Part Two 1/27/2010

Community Care Options 530-894-2114 735 9064 312 11 2 Is It Something I Said  ?

Communicating with the 

Resident with Dementia

1/27/2010

Community Care Options 530-894-2114 735 9068 312 11 2 Agression, Agitation & 

Sundowning in the 

Resident with Dementia or 

Cognitive Impairment

1/27/2010

Community Care Options 530-894-2114 735 9316 312 9 8 Hospice in Residential 

Facilities

1/27/2010

Community Care Options 530-894-2114 735 9489 312 11 8 The Challenge of Dementia 

Care

1/27/2010

Community Care Options 530-894-2114 735 9614 312 3 3 Employee Relations 1/27/2010

Community Care Options 530-894-2114 735 9671 312 6 4 Disaster Training 1/27/2010

Community Care Options 530-894-2114 735 10335 312 11 2 Understanding the New 

Dementia Regualtions

1/27/2010

Community Care Options 530-894-2114 735 10337 312 11 2 Dementia and Down 

Syndrome

1/27/2010

Community Care Options 530-894-2114 735 10343 312 6 2 Resident Safety 1/27/2010

Community Care Options 530-894-2114 735 10347 312 4 2 All That They Can Be 1/27/2010

Community Care Options 530-894-2114 735 10353 312 7 2 Just the Right Prescription 1/27/2010

Community Care Options 530-894-2114 735 10355 312 11 2 Dementia-the Medical 

Aspects

1/27/2010

Community Care Options 530-894-2114 735 10677 312 1 4 Staff Training 

Requirements and 

Techniques

1/27/2010

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Community Care Options 530-894-2114 735 10681 312 1 2 Elder and Dependent 

Abuse and Reporting 

Requirements

1/27/2010

Community Care Options 530-894-2114 735 10683 312 11 8 Dementia - Excellence in 

Care

1/27/2010

Community Care Options 530-894-2114 735 11771 312 11 8 Individualizing Care for the 

Dementia Resident

1/27/2010

Community Care Options 530-894-2114 735 13085 312 9 5 Activities, Licensing 

Updates & Marketing

1/27/2010

Community Care Options 530-894-2114 735 13088 312 9 5 Resident Recruitment & 

Staff Development

1/27/2010

Community Care Options 530-894-2114 735 13448 312 7 5 Medication Training 2008 7/29/2009

Community Care Options 530-894-2114 735 13449 312 7 5 Medication Training 2008 1/27/2010

Community Care Options 530-894-2114 735 13450 312 11 6 Dementia Training 2008 7/29/2009

Community Care Options 530-894-2114 735 13865 312 11 4 Reno Conference 2008 

(Dementia)

7/29/2009

Community Care Options 530-894-2114 735 13866 312 11 4 Reno Conference 2008 

(Dementia)

1/27/2010

Community Care Options 530-894-2114 735 13868 312 9 12 Reno Conference 2008 1/27/2010

Community Care Options 530-894-2114 735 14108 312 1 5 Business Operations 1/27/2010

Community Care Options 530-894-2114 735 14109 312 5 5 Resdident Care 1/27/2010

Community Care Options 530-894-2114 735 14643 312 2 3 Improving Your Food 

Program

1/27/2010

Community Care Options 530-894-2114 740 4341 312 6 4 Infectious Diseases and 

Infection Control

7/29/2009

Community Care Options 530-894-2114 740 4794 312 1 3 Care Planning & 

Documentation

7/29/2009

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Community Care Options 530-894-2114 740 5347 312 2 6 Marketing your Facility in a 

Competative Environment

7/29/2009

Community Care Options 530-894-2114 740 5689 312 4 2 Depression-Untreated & 

Undertreated

7/29/2009

Community Care Options 530-894-2114 740 6335 312 6 4 Food Sservice in Residential 

Care

7/29/2009

Community Care Options 530-894-2114 740 6372 312 4 4 Activities with Meaning 7/29/2009

Community Care Options 530-894-2114 740 6608 312 11 2 Detecting Dementia 7/29/2009

Community Care Options 530-894-2114 740 7034 312 11 6 Dementia Class - 

Understanding and 

Managing Behaviors

7/29/2009

Community Care Options 530-894-2114 740 7036 312 11 8 Understanding Dementia 7/29/2009

Community Care Options 530-894-2114 740 7288 312 6 4 First Aid/CPR 7/29/2009

Community Care Options 530-894-2114 740 7380 312 3 3 Managing Human 

Resources

7/29/2009

Community Care Options 530-894-2114 740 7381 312 2 5 Employee Opportunities 

and Challenges

7/29/2009

Community Care Options 530-894-2114 740 7383 312 2 2 Compliance with Federal 

Labor Law

7/29/2009

Community Care Options 530-894-2114 740 7828 312 11 2 Resisting Personal Care ;

Assisting the Resident with 

Dementia

7/29/2009

Community Care Options 530-894-2114 740 7829 312 2 2 Successful Marketing 

Strategies for Facilities

7/29/2009

Community Care Options 530-894-2114 740 7853 312 11 1 Alzheimer's Beginning to 

Cope

7/29/2009

Community Care Options 530-894-2114 740 7867 312 7 2 Medication Management 7/29/2009

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Community Care Options 530-894-2114 740 7869 312 3 4 Serv-Safe Food Handling 7/29/2009

Community Care Options 530-894-2114 740 8235 312 11 8 Train the Trainer Workshop 

 -Staff Training Dementia

7/29/2009

Community Care Options 530-894-2114 740 8236 312 3 8 Train the Trainer Workshop 

 -General Staff Training

7/29/2009

Community Care Options 530-894-2114 740 9030 312 6 4 Fall Prevention 7/29/2009

Community Care Options 530-894-2114 740 9032 312 6 2 Sex in the City and the Care 

Home

7/29/2009

Community Care Options 530-894-2114 740 9034 312 11 4 Dementia Care - Part One 7/29/2009

Community Care Options 530-894-2114 740 9035 312 11 4 Dementia Care - Part Two 7/29/2009

Community Care Options 530-894-2114 740 9063 312 11 2 Is It Something I Said  ?

Communicating with the 

Resident with Dementia

7/29/2009

Community Care Options 530-894-2114 740 9116 312 2 2 Making Good Use of Your 

Advertising Dollars

7/29/2009

Community Care Options 530-894-2114 740 9315 312 9 8 Hospice in Residential 

Facilities

7/29/2009

Community Care Options 530-894-2114 740 9443 312 11 6 Assessment & 

Management of the 

Resident with Dementia

7/29/2009

Community Care Options 530-894-2114 740 9488 312 11 8 The Challenge of Dementia 

Care

7/29/2009

Community Care Options 530-894-2114 740 9491 312 3 4 Employee's - Opportunities 

 &Challenges

7/29/2009

Community Care Options 530-894-2114 740 9609 312 2 3 Marketing your Facility - 

Customer Relations

7/29/2009

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Community Care Options 530-894-2114 740 9613 312 3 3 Employee Relations 7/29/2009

Community Care Options 530-894-2114 740 9615 312 4 3 Family Relations 7/29/2009

Community Care Options 530-894-2114 740 9672 312 6 4 Disaster Training 7/29/2009

Community Care Options 530-894-2114 740 9782 312 2 2 Effective Use of Marketing 

Materials

7/29/2009

Community Care Options 530-894-2114 740 10334 312 11 2 Understanding the New 

Dementia Regualtions

7/29/2009

Community Care Options 530-894-2114 740 10336 312 11 2 Dementia and Down 

Syndrome

7/29/2009

Community Care Options 530-894-2114 740 10342 312 6 2 Resident Safety 7/29/2009

Community Care Options 530-894-2114 740 10346 312 4 2 All That They Can Be 7/29/2009

Community Care Options 530-894-2114 740 10350 312 7 2 Most Commonly Used 

Medications in Facilities

7/29/2009

Community Care Options 530-894-2114 740 10352 312 7 2 Just the Right Prescription 7/29/2009

Community Care Options 530-894-2114 740 10354 312 11 2 Dementia-the Medical 

Aspects

7/29/2009

Community Care Options 530-894-2114 740 10356 312 6 4 Infectious Diseases and 

Infection Control

7/29/2009

Community Care Options 530-894-2114 740 11768 312 2 8 Food Safety and 

Presentation

7/29/2009

Community Care Options 530-894-2114 740 11770 312 11 8 Individualizing Care for the 

Dementia Resident

7/29/2009

Community Care Options 530-894-2114 740 12694 312 7 5 Medication Training 1/27/2010

Community Care Options 530-894-2114 740 12695 312 7 5 Medication Training 7/29/2009

Community Care Options 530-894-2114 740 13086 312 9 5 Activities, Licensing 

Updates & Marketing

7/29/2009

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Community Care Options 530-894-2114 740 13087 312 9 5 Resident Recruitment & 

Staff Development

7/29/2009

Community Care Options 530-894-2114 740 13451 312 11 6 Dementia Training 2008 1/27/2010

Community Care Options 530-894-2114 740 13867 312 9 12 Reno Conference 2008 7/29/2009

Community Care Options 530-894-2114 740 14107 312 1 5 Business Operations 7/29/2009

Community Care Options 530-894-2114 740 14110 312 5 5 Resdident Care 7/29/2009

Community Care Options 530-894-2114 740 14644 312 2 3 Improving Your Food 

Program

7/29/2009

Community Care Options 530-894-2114 740 14846 312 12 1 Medication Training Seriers 

3 ,Hour 1

7/29/2009

Community Care Options 530-894-2114 740 14880 312 12 1 Medication Training Seriers 

3 ,Hour 1

7/29/2009

Community Education, LLC 800-321-1727 730 12261 38 3 4 HIV/TB 2007 1/29/2011

Community Education, LLC 800-321-1727 730 12582 38 12 2 The Impact of ADD and 

ADHD (Academic Struggles 

May Lead to Other 

Troubles)

1/29/2011

Community Education, LLC 800-321-1727 730 12584 38 12 2 Sexual Harassment Training 

 -Online (AB 1825)

1/29/2011

Community Education, LLC 800-321-1727 730 12710 38 12 1 Seizure Alert :

Epilepsy/Seizures

1/29/2011

Community Education, LLC 800-321-1727 730 12712 38 12 2 Tuberculosis 1/29/2011

Community Education, LLC 800-321-1727 730 12914 38 12 2 Abuse, Neglect, and 

Exploitation Prevention

1/29/2011

Community Education, LLC 800-321-1727 730 12922 38 12 1 I Think My Resident is 

Depressed (Online 

Presentation)

1/29/2011

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Community Education, LLC 800-321-1727 730 13372 38 7 8 Basic Medication Training 1/29/2011

Community Education, LLC 800-321-1727 730 13433 38 12 4 HIV/AIDS Training For The 

Care Provider

1/29/2011

Community Education, LLC 800-321-1727 730 13768 38 12 2 Autistic Spectrum Disorders 1/29/2011

Community Education, LLC 800-321-1727 730 13782 38 12 3 Substance Abuse and 

Treatment

1/29/2011

Community Education, LLC 800-321-1727 730 14116 38 12 1 Lice, Scabies and Bed Bugs 1/29/2011

Community Education, LLC 800-321-1727 730 14613 38 12 2 Common Infectious 

Conditions

1/29/2011

Community Education, LLC 800-321-1727 730 14619 38 12 2 Staffing Skills for Successful 

Administrators

1/29/2011

Community Education, LLC 800-321-1727 730 14690 38 12 2 Effective Communication 

Skills

1/29/2011

Community Education, LLC 800-321-1727 730 14695 38 12 1 Essential Technology Skills 

for Administrators

1/29/2011

Community Education, LLC 800-321-1727 730 14788 38 12 2 Constipation 1/29/2011

Community Education, LLC 800-321-1727 735 8734 38 3 4 Train the Trainer: What 

Every Lead Caregiver Needs 

to Know

9/18/2010

Community Education, LLC 800-321-1727 735 8737 38 7 5 Medication Training for 

Direct Care Staf

9/18/2010

Community Education, LLC 800-321-1727 735 8861 38 6 4 Hoax or Help: Alternative 

Therapies

9/18/2010

Community Education, LLC 800-321-1727 735 9380 38 2 1 Understanding HIPPA in 

Residential Care

9/18/2010

Community Education, LLC 800-321-1727 735 9385 38 11 10 Dementia Care 

Professional - Part One

9/18/2010

Community Education, LLC 800-321-1727 735 9387 38 11 10 Dementia Care 

Professional  - Part Two

9/18/2010

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Community Education, LLC 800-321-1727 735 9941 38 11 4 Dementia Care: End of Life 

2005

9/18/2010

Community Education, LLC 800-321-1727 735 9943 38 11 4 Dementia Care: Marketing 

and More 2005

9/18/2010

Community Education, LLC 800-321-1727 735 9949 38 4 4 Psychiatric Conditions 

2005 :Schizophrenia Update

9/18/2010

Community Education, LLC 800-321-1727 735 9952 38 7 4 Ten Steps to Decreasing 

Med Errors 2005

9/18/2010

Community Education, LLC 800-321-1727 735 9955 38 3 4 From Good Staff to Great 

Staff 2005

9/18/2010

Community Education, LLC 800-321-1727 735 9991 38 8 4 How to Build a Great Chart 

2005

9/18/2010

Community Education, LLC 800-321-1727 735 10006 38 1 4 Regulation Review and 

Update 2005

9/18/2010

Community Education, LLC 800-321-1727 735 10009 38 6 4 Beyond a Plate of Food 

2005

9/18/2010

Community Education, LLC 800-321-1727 735 10012 38 9 4 Enhancing Family Relations 

2005

9/18/2010

Community Education, LLC 800-321-1727 735 10330 38 5 1 The Role of the 

Ombudsman

9/18/2010

Community Education, LLC 800-321-1727 735 10569 38 9 8 Activity Leader in Assisted 

Living - Day One

9/18/2010

Community Education, LLC 800-321-1727 735 10571 38 9 8 Activity Leader in Assisted 

Living - Day Two

9/18/2010

Community Education, LLC 800-321-1727 735 10573 38 11 4 Activity Leader in Assisted 

Living - Day 3 Dementia 

Care

9/18/2010

Community Education, LLC 800-321-1727 735 10575 38 9 4 Activity Leader in Assisted 

Living - Day 3 Component 

Two

9/18/2010

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Community Education, LLC 800-321-1727 735 11007 38 4 4 Psychiatric Conditions :

Depression 2006

9/18/2010

Community Education, LLC 800-321-1727 735 11010 38 9 4 Risk Management 2006 9/18/2010

Community Education, LLC 800-321-1727 735 11044 38 6 8 My client is Sick! Acute and 

Chronic Illness 2006

9/18/2010

Community Education, LLC 800-321-1727 735 11099 38 11 8 Train the Dementia Trainer 

2006

9/18/2010

Community Education, LLC 800-321-1727 735 11102 38 9 8 LPA for a Day 2006 9/18/2010

Community Education, LLC 800-321-1727 735 11108 38 9 4 Food Safety and Service 

Update 2006

9/18/2010

Community Education, LLC 800-321-1727 735 11152 38 2 8 Marketing Intensive 9/18/2010

Community Education, LLC 800-321-1727 735 11164 38 9 4 Application for a 

Residential Care Facility 

Preparation Program

9/18/2010

Community Education, LLC 800-321-1727 735 11492 38 1 1 Real World Application of 

Resident Right Regulations

9/18/2010

Community Education, LLC 800-321-1727 735 11493 38 7 1 Preventing Medical Errors 

in Residential Care

9/18/2010

Community Education, LLC 800-321-1727 735 11602 38 2 8 Computer Basics for 

Residential Care

9/18/2010

Community Education, LLC 800-321-1727 735 11616 38 6 1 Hospice in an RCFE: A 

Partnership under the Title 

XXII Guidelines

9/18/2010

Community Education, LLC 800-321-1727 735 11698 38 3 8 Positive Approaches to 

Problem Behavior

9/18/2010

Community Education, LLC 800-321-1727 735 11707 38 9 10 20 Hour Administrator 

Basics - Part One

9/18/2010

Community Education, LLC 800-321-1727 735 11709 38 9 10 20 Hour Administrator 

Basics - Part Two

9/18/2010

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Community Education, LLC 800-321-1727 735 12053 38 4 4 Sexuality 9/18/2010

Community Education, LLC 800-321-1727 735 12055 38 4 2 Recognition and Treatment 

of Anxiety

9/18/2010

Community Education, LLC 800-321-1727 735 12057 38 1 3 Emergency Preparedness 9/18/2010

Community Education, LLC 800-321-1727 735 12238 38 1 4 Diaster Preparedness 2007 9/18/2010

Community Education, LLC 800-321-1727 735 12241 38 1 8 Fundamentals of 

Regulation Compliance 

2007

9/18/2010

Community Education, LLC 800-321-1727 735 12244 38 6 4 Promoting Client Wellness 

2007

9/18/2010

Community Education, LLC 800-321-1727 735 12247 38 11 4 Medications in Dementia 

Care

9/18/2010

Community Education, LLC 800-321-1727 735 12249 38 11 4 Dementia Behavior 

Management

9/18/2010

Community Education, LLC 800-321-1727 735 12252 38 2 4 Beyond Budget Minded 

Services 2007

9/18/2010

Community Education, LLC 800-321-1727 735 12256 38 8 4 Service Planning 2007 9/18/2010

Community Education, LLC 800-321-1727 735 12259 38 6 4 Top 20 Prescribed 

Medications/Top Three 

Herbal Drugs

9/18/2010

Community Education, LLC 800-321-1727 735 12262 38 3 4 HIV/TB 2007 9/18/2010

Community Education, LLC 800-321-1727 735 12351 38 6 8 Professional Development 

Activity Programming 

Regional Meeting 2007

9/18/2010

Community Education, LLC 800-321-1727 735 12462 38 4 6 Transcendence 9/18/2010

Community Education, LLC 800-321-1727 735 12465 38 11 4 Quality Dementia through 

Better Training

9/18/2010

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Community Education, LLC 800-321-1727 735 12469 38 6 6 Workplace Wellness 9/18/2010

Community Education, LLC 800-321-1727 735 12583 38 12 2 The Impact of ADD and 

ADHD (Academic Struggles 

May Lead to Other 

Troubles)

9/18/2010

Community Education, LLC 800-321-1727 735 12585 38 12 2 Sexual Harassment Training 

 -Online (AB 1825)

9/18/2010

Community Education, LLC 800-321-1727 735 12598 38 6 5 Medication Training: DSS 

Requirements

9/18/2010

Community Education, LLC 800-321-1727 735 12711 38 12 1 Seizure Alert :

Epilepsy/Seizures

9/18/2010

Community Education, LLC 800-321-1727 735 12713 38 12 2 Tuberculosis 9/18/2010

Community Education, LLC 800-321-1727 735 12915 38 12 2 Abuse, neglect, and 

Exploitation Prevention

9/18/2010

Community Education, LLC 800-321-1727 735 12923 38 12 1 I Think My Resident is 

Depressed (Online 

Presentation)

9/18/2010

Community Education, LLC 800-321-1727 735 13161 38 2 3 Hawaii 2007 - Risk 

Management & Marketing

9/18/2010

Community Education, LLC 800-321-1727 735 13352 38 12 2 Effective Means to 

Behavioral Issues

9/18/2010

Community Education, LLC 800-321-1727 735 13373 38 7 8 Basic Medication Training 9/18/2010

Community Education, LLC 800-321-1727 735 13388 38 1 8 Regulatory Compliance 

Summit

9/18/2010

Community Education, LLC 800-321-1727 735 13434 38 12 4 HIV/AIDS Training For The 

Care Porvider

9/18/2010

Community Education, LLC 800-321-1727 735 13589 38 4 4 The Business Side of 

Hospice Care

9/18/2010

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Community Education, LLC 800-321-1727 735 13656 38 11 8 Dementia Care Intensive 

2008

9/18/2010

Community Education, LLC 800-321-1727 735 13762 38 1 8 Regulation Compliance 

Update

9/18/2010

Community Education, LLC 800-321-1727 735 13765 38 3 8 Staffing Success 9/18/2010

Community Education, LLC 800-321-1727 735 13770 38 11 8 Dementia Care:  Mind ,

Body, and Spirit

9/18/2010

Community Education, LLC 800-321-1727 735 13773 38 6 8 Healthcare Issues 9/18/2010

Community Education, LLC 800-321-1727 735 13776 38 6 8 Food and Nutrition 9/18/2010

Community Education, LLC 800-321-1727 735 13783 38 12 3 Substance Abuse and 

Treatment

9/18/2010

Community Education, LLC 800-321-1727 735 14449 38 1 5 Regulation Compliance 

Review

9/18/2010

Community Education, LLC 800-321-1727 735 14451 38 3 5 Leadership Skills for 

Today's Administrators

9/18/2010

Community Education, LLC 800-321-1727 735 14453 38 6 5 Food Service in Residential 

Care

9/18/2010

Community Education, LLC 800-321-1727 735 14456 38 6 5 Enhancing Resident Care 9/18/2010

Community Education, LLC 800-321-1727 735 14471 38 6 5 Building an OUtstanding 

Activity Program

9/18/2010

Community Education, LLC 800-321-1727 735 14474 38 11 5 Mind, Body, and Spirit in 

Dementia Care

9/18/2010

Community Education, LLC 800-321-1727 735 14476 38 11 5 Dementia Care:  Progress 

Report

2/4/2011

Community Education, LLC 800-321-1727 735 14518 38 1 5 Emergencies and Disasters 9/18/2010

Community Education, LLC 800-321-1727 735 14568 38 12 5 Ethical Foundations and 

Considerations in Long-

Term Care

9/18/2010

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Community Education, LLC 800-321-1727 735 14582 38 12 1 Depression and Suicide :

The Assisted Living 

Perspective

9/18/2010

Community Education, LLC 800-321-1727 735 14611 38 7 4 2009 Medication Training 9/18/2010

Community Education, LLC 800-321-1727 735 14614 38 12 2 Common Infectious 

Conditions

9/18/2010

Community Education, LLC 800-321-1727 735 14620 38 12 2 Staffing Skills for Successful 

Administrators

9/18/2010

Community Education, LLC 800-321-1727 735 14674 38 7 4 2009 Medication Training 9/18/2010

Community Education, LLC 800-321-1727 735 14691 38 12 2 Effective Communication 

Skills

9/18/2010

Community Education, LLC 800-321-1727 735 14696 38 12 2 Essential Technology Skills 

for Administrators

9/18/2010

Community Education, LLC 800-321-1727 735 14789 38 12 2 Constipation 9/18/2010

Community Education, LLC 800-321-1727 735 14825 38 13 3 Alzheimer's Disease:  The 

Disease and Latest Research

9/18/2010

Community Education, LLC 800-321-1727 740 9274 38 12 6 Alcoholism in Long Term 

Care

2/4/2011

Community Education, LLC 800-321-1727 740 9447 38 12 4 Arthritis (on-line course) 2/4/2011

Community Education, LLC 800-321-1727 740 9793 38 13 5 Dementia Fundamentals 2/4/2011

Community Education, LLC 800-321-1727 740 9896 38 13 3 Progress Report on 

Alzheimers

2/4/2011

Community Education, LLC 800-321-1727 740 10570 38 9 8 Activity Leader in Assisted 

Living - Day One

2/4/2011

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Community Education, LLC 800-321-1727 740 10572 38 9 8 Activity Leader in Assisted 

Living - Day Two

2/4/2011

Community Education, LLC 800-321-1727 740 10574 38 11 4 Activity Leader in Assisted 

Living - Day 3 Dementia 

Care

2/4/2011

Community Education, LLC 800-321-1727 740 10576 38 9 4 Activity Leader in Assisted 

Living - Day 3 Component 

Two

2/4/2011

Community Education, LLC 800-321-1727 740 11008 38 4 4 Psychiatric Conditions :

Depression 2006

2/4/2011

Community Education, LLC 800-321-1727 740 11011 38 9 4 Risk Management 2006 2/4/2011

Community Education, LLC 800-321-1727 740 11045 38 6 8 My Client is Sick! Acute and 

Chronic Illness 2006

2/4/2011

Community Education, LLC 800-321-1727 740 11046 38 7 1 Coumadin (Online 

Presentation)

2/4/2011

Community Education, LLC 800-321-1727 740 11047 38 6 1 Methicillin Resistant 

Staphylococcus Aureus 

(Online Presentation)

2/4/2011

Community Education, LLC 800-321-1727 740 11100 38 11 8 Train the Dementia Trainer 

2006

2/4/2011

Community Education, LLC 800-321-1727 740 11103 38 9 8 LPA for a Day 2006 2/4/2011

Community Education, LLC 800-321-1727 740 11109 38 9 4 Food Safety and Service 

Update 2006

2/4/2011

Community Education, LLC 800-321-1727 740 11112 38 12 2 The Digestive System 

(Online Presentation)

2/4/2011

Community Education, LLC 800-321-1727 740 11113 38 12 2 Sexual Harassment Training 2/4/2011

Community Education, LLC 800-321-1727 740 11165 38 9 4 Application for a 

Residential Care Facility 

Preparation Program

2/4/2011

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Community Education, LLC 800-321-1727 740 11334 38 12 1 Aging: A Complex 

Phenomenon (Online 

Presentation)

2/4/2011

Community Education, LLC 800-321-1727 740 11351 38 12 1 Urinary Tract Infections 

(Online Presentation)

2/4/2011

Community Education, LLC 800-321-1727 740 11352 38 12 1 VRE: Vancomycin-Resistant 

Enterococus (Online 

Presentation)

2/4/2011

Community Education, LLC 800-321-1727 740 11356 38 12 1 Fire Safety in Assisted 

Living Facilities

2/4/2011

Community Education, LLC 800-321-1727 740 11359 38 12 1 I Think My Resident is 

Depressed (Online 

Presentation)

2/4/2011

Community Education, LLC 800-321-1727 740 11360 38 12 1 Seizure Alert :

Epilepsy/Seizures (Online 

Presentation)

2/4/2011

Community Education, LLC 800-321-1727 740 11486 38 7 1 Preventing Medication 

Errors in Residential Care

2/4/2011

Community Education, LLC 800-321-1727 740 11487 38 1 1 Real World Application of 

Resident Rights Regulations

2/4/2011

Community Education, LLC 800-321-1727 740 11603 38 2 8 Computer Basics for 

Residential Care

2/4/2011

Community Education, LLC 800-321-1727 740 11708 38 9 10 20 Hour Administrator 

Basics - Part One

2/4/2011

Community Education, LLC 800-321-1727 740 11710 38 9 10 20 Hour Administrator 

Basics - Part Two

2/4/2011

Community Education, LLC 800-321-1727 740 12058 38 1 3 Emergency Preparedness 2/4/2011

Community Education, LLC 800-321-1727 740 12239 38 1 4 Disaster Preparedness 2007 2/4/2011

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Community Education, LLC 800-321-1727 740 12242 38 1 8 Fundamentals of 

Regulation Compliance 

2007

2/4/2011

Community Education, LLC 800-321-1727 740 12245 38 6 4 Promoting Client Wellness 

2007

2/4/2011

Community Education, LLC 800-321-1727 740 12246 38 6 4 Medications in Dementia 

Care

2/4/2011

Community Education, LLC 800-321-1727 740 12250 38 11 4 Dementia Behavior 

Management

2/4/2011

Community Education, LLC 800-321-1727 740 12253 38 2 4 Beyond Budget Minded 

Basic Services 2007

2/4/2011

Community Education, LLC 800-321-1727 740 12257 38 8 4 Service Planning 2007 2/4/2011

Community Education, LLC 800-321-1727 740 12260 38 6 4 Top 20 Prescribed 

Medications/Top Three 

Herbal Drugs

2/4/2011

Community Education, LLC 800-321-1727 740 12263 38 3 4 HIV/TB 2007 2/4/2011

Community Education, LLC 800-321-1727 740 12347 38 1 1 Riverside Advisory Meeting 

 -01/2007

2/4/2011

Community Education, LLC 800-321-1727 740 12349 38 6 1 Women and Heart Disease 2/4/2011

Community Education, LLC 800-321-1727 740 12352 38 6 8 Professional Development 

Activity Programming 

Regional Meeting 2007

2/4/2011

Community Education, LLC 800-321-1727 740 12463 38 4 6 Transcendence 2/4/2011

Community Education, LLC 800-321-1727 740 12466 38 11 4 Quality Dementia through 

Better Training

2/4/2011

Community Education, LLC 800-321-1727 740 12470 38 6 6 Workplace Wellness 2/4/2011

Community Education, LLC 800-321-1727 740 12599 38 6 5 Medication Training: DSS 

Requirements

2/4/2011

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Community Education, LLC 800-321-1727 740 12779 38 1 1 Regulation Update - May 

2007 IACC

2/4/2011

Community Education, LLC 800-321-1727 740 12804 38 6 1 Unraveling the Myths of 

Diabetes Care

2/4/2011

Community Education, LLC 800-321-1727 740 12805 38 6 1 Palliative Care 2/4/2011

Community Education, LLC 800-321-1727 740 12806 38 1 4 Common Deficiencies 2/4/2011

Community Education, LLC 800-321-1727 740 12937 38 1 1 Understanding and 

Complying with CCL 

Bedridden Requirements

2/4/2011

Community Education, LLC 800-321-1727 740 12938 38 1 1 August 2007 - Riverside 

Advisory Meeting

2/4/2011

Community Education, LLC 800-321-1727 740 13374 38 7 8 Basic Medication Training 2/4/2011

Community Education, LLC 800-321-1727 740 13389 38 1 8 Regulatory Compliance 

Summit

2/4/2011

Community Education, LLC 800-321-1727 740 13390 38 13 1 Taking Care of Family 

Caregivers

2/4/2011

Community Education, LLC 800-321-1727 740 13590 38 4 4 The Business Side of 

Hospice Care

2/4/2011

Community Education, LLC 800-321-1727 740 13655 38 6 1 Overview of Asthma ,

COPD, and Impact of Poor 

Air Quality

2/4/2011

Community Education, LLC 800-321-1727 740 13657 38 11 8 Dementia Care Intensive 

2008

2/4/2011

Community Education, LLC 800-321-1727 740 13690 38 4 1 Suicide in Assisted Living 2/4/2011

Community Education, LLC 800-321-1727 740 13691 38 1 4 Regulation Update 2008 2/4/2011

Community Education, LLC 800-321-1727 740 13763 38 1 8 Regulation Compliance 

Update

2/4/2011

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Community Education, LLC 800-321-1727 740 13766 38 3 8 Staffing Success 2/4/2011

Community Education, LLC 800-321-1727 740 13771 38 11 8 Dementia Care:  Mind ,

Body, and Spirit

2/4/2011

Community Education, LLC 800-321-1727 740 13774 38 6 8 Healthcare Issues 2/4/2011

Community Education, LLC 800-321-1727 740 13777 38 6 8 Food and Nutrition 2/4/2011

Community Education, LLC 800-321-1727 740 13815 38 12 2 CCL Suggestions for 

Commpliance

2/4/2011

Community Education, LLC 800-321-1727 740 14096 38 12 4 HIV/AIDS Training for the 

Care Provider

2/4/2011

Community Education, LLC 800-321-1727 740 14097 38 12 3 Substance Abuse and 

Treatment

2/4/2011

Community Education, LLC 800-321-1727 740 14098 38 12 2 Tuberculosis (TB) 2/4/2011

Community Education, LLC 800-321-1727 740 14100 38 12 2 Congestive Heart Failure 2/4/2011

Community Education, LLC 800-321-1727 740 14102 38 12 2 Abuse, Neglect, and 

Exploitation Prevention

2/4/2011

Community Education, LLC 800-321-1727 740 14118 38 12 1 Lice, Scabies and Bed Bugs 2/4/2011

Community Education, LLC 800-321-1727 740 14376 38 9 2 Care Crisis:  Inappropriate 

Family Behaviors

2/4/2011

Community Education, LLC 800-321-1727 740 14389 38 12 1 The POLST Form and 

Advanced Directives

2/4/2011

Community Education, LLC 800-321-1727 740 14445 38 6 1 Infectious Condition Update 2/4/2011

Community Education, LLC 800-321-1727 740 14450 38 1 5 Regulation Compliance 

Review

2/4/2011

Community Education, LLC 800-321-1727 740 14452 38 3 5 Leadership Skills for 

Today's Administrators

2/4/2011

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Community Education, LLC 800-321-1727 740 14454 38 6 5 Food Service in Residential 

Care

2/4/2011

Community Education, LLC 800-321-1727 740 14457 38 6 5 Enhancing Resident Care 2/4/2011

Community Education, LLC 800-321-1727 740 14472 38 6 5 Building an Outstanding 

Activity Program

2/4/2011

Community Education, LLC 800-321-1727 740 14475 38 11 5 Mind, Body, and Spirit in 

Dementia Care

2/4/2011

Community Education, LLC 800-321-1727 740 14478 38 6 1 Infectious Condition Update 2/4/2011

Community Education, LLC 800-321-1727 740 14519 38 1 5 Emergencies and Disasters 2/4/2011

Community Education, LLC 800-321-1727 740 14569 38 12 5 Ethical Foundations and 

Considerations in Long-

Term Care

2/4/2011

Community Education, LLC 800-321-1727 740 14583 38 12 1 Depression and Suicide :

The Assisted Living 

Perspective

2/4/2011

Community Education, LLC 800-321-1727 740 14615 38 12 2 Common Infectious 

Conditions

2/4/2011

Community Education, LLC 800-321-1727 740 14621 38 12 2 Staffing Skills for Successful 

Administrators

2/4/2011

Community Education, LLC 800-321-1727 740 14675 38 7 4 Surviving and Thriving in a 

Difficult Economy

2/4/2011

Community Education, LLC 800-321-1727 740 14676 38 12 1 Surviving and Thriving in a 

Difficult Economy

2/4/2011

Community Education, LLC 800-321-1727 740 14692 38 12 2 Effective Communication 

Skills

2/4/2011

Community Education, LLC 800-321-1727 740 14697 38 12 1 Essential Technology Skills 

for Administrators

2/4/2011

Community Education, LLC 800-321-1727 740 14708 38 8 1 Controlling Risk  :

Preplacement Appraisal

2/4/2011

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Community Education, LLC 800-321-1727 740 14711 38 1 1 10 Overlooked Points of 

Compliance

2/4/2011

Community Education, LLC 800-321-1727 740 14790 38 12 2 Constipation 2/4/2011

Community Education, LLC 800-321-1727 740 14813 38 12 1 CA Compliance032 - Stop 

Creating Problems  :

Incident Investigation and 

Reporting

2/4/2011

Community Education, LLC 800-321-1727 740 14826 38 13 3 Alzheimer's Disease: The 

Disease and Latest Research

2/4/2011

Community Education, LLC 800-321-1727 740 14833 38 7 1 Medication Refusal  :

Encouraging Resident to 

Safely Take Their 

Medications

2/4/2011

Community Education, LLC 800-321-1727 740 14834 38 7 1 Avoiding Medication Refill 

Problems

2/4/2011

Community Education, LLC 800-321-1727 735 14825 38 13 3 Alzheimer's Disease:  The 

Disease and Latest Research

9/18/2010

Community Education, LLC 800-321-1727 740 9793 38 13 5 Dementia Fundamentals 2/4/2011

Community Education, LLC 800-321-1727 740 9896 38 13 3 Progress Report on 

Alzheimers

2/4/2011

Community Education, LLC 800-321-1727 740 13390 38 13 1 Taking Care of Family 

Caregivers

2/4/2011

Community Education, LLC 800-321-1727 740 14826 38 13 3 Alzheimer's Disease: The 

Disease and Latest Research

2/4/2011

Community Homes and 

Services

707-953-3852 735 6636 374 4 4 A System for Self Esteem 

Building within 

Developmental Service 

Settings

11/13/2010

Updated 04/08/2009
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Community Homes and 

Services

707-953-3852 735 6638 374 10 4 A Hierarchy of Intervention 11/13/2010

Community Homes and 

Services

707-953-3852 735 6639 374 9 4 Success Scheduling :

Structuring an Enriched 

Environment

11/13/2010

Community Homes and 

Services

707-953-3852 735 6640 374 2 4 3D Data Collection and 

Analysis for Residential 

Services

11/13/2010

Community Homes and 

Services

707-953-3852 735 6641 374 3 4 Creating a Mentorship 

Community Among 

Residential Service 

Providers

11/13/2010

Community Homes and 

Services

707-953-3852 735 6642 374 3 4 Your Procedure Manual :

Readable, Do-able ,

Loveable

11/13/2010

Community Homes and 

Services

707-953-3852 735 6643 374 10 4 Scripting Therapeutic 

Interactions within 

Developmental Service 

Setttings

11/13/2010

Community Homes and 

Services

707-953-3852 735 6644 374 4 4 Easy and Meaningful 

Cirricular Activities for 

Residential Service Settings

11/13/2010

Community Homes and 

Services

707-953-3852 735 6645 374 3 4 Your Autobiography is not 

About You (Values 

Clarification for Residential 

Service Providers)

11/13/2010

Community Homes and 

Services

707-953-3852 735 6651 374 10 4 A Multi-dimensional 

Understanding of Special 

Incident Reporting within 

Residential Service Settings

11/13/2010

Updated 04/08/2009
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Community Homes and 

Services

707-953-3852 735 6835 374 10 6 The 4 Pillars of Effective 

Behavior Management

11/13/2010

Community Homes and 

Services

707-953-3852 735 6891 374 3 6 How to Teach the Difficult 

to Teach: Some Simple 

Teaching Strategies

11/13/2010

Community Homes and 

Services

707-953-3852 735 6892 374 10 6 Too Much of a Bad Thing - 

Useful Strategies to Diverse 

Undesirable Behaviors

11/13/2010

Community Homes and 

Services

707-953-3852 735 6945 374 3 6 Why Don't They Do What I 

Want Them to Do? How to 

Promote Compliance

11/13/2010

Community Medical 

Pharmacy

619-518-9427 735 14114 293 9 6 RCPC's 6th Annual 

Caregiver Convention

8/17/2009

Community Medical 

Pharmacy

619-518-9427 735 14326 293 4 3 Managing Aggressive 

Behavior

2/24/2011

Community Medical 

Pharmacy

619-518-9427 735 14502 293 11 2 Memory Care in Residential 

Care

8/17/2009

Community Medical 

Pharmacy

619-518-9427 735 14771 293 11 8 Dementia Care Training 2/24/2011

Community Medical 

Pharmacy

619-518-9427 735 14843 293 9 6 Community Medical 

Pharmacy's 2009 

Educational Forum

2/24/2011

Community Medical 

Pharmacy

619-518-9427 740 13113 293 4 1 Occupational Therapy for 

Residential Care

8/17/2009

Community Medical 

Pharmacy

619-518-9427 740 13273 293 9 5 Volunteer's of America 5th 

Annual Fall Forum on 

Residential Health

8/17/2009

Community Medical 

Pharmacy

619-518-9427 740 13347 293 4 2 Comorbidity of Anxiety and 

Depression:  Issues ,

Diagnosis and Treatment

8/17/2009

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Community Medical 

Pharmacy

619-518-9427 740 13396 293 4 2 Recognition and 

Management of the 

Agitated Resident

8/17/2009

Community Medical 

Pharmacy

619-518-9427 740 13591 293 11 1 Memory Care 8/17/2009

Community Medical 

Pharmacy

619-518-9427 740 13651 293 9 6 Community Medical 

Pharmacy's Annual 

Educational Forum

8/17/2009

Community Medical 

Pharmacy

619-518-9427 740 13716 293 4 1 New Innovations in the 

Treatment of Schizophrenia

8/17/2009

Community Medical 

Pharmacy

619-518-9427 740 13785 293 7 2 Medication Guidelines 8/17/2009

Community Medical 

Pharmacy

619-518-9427 740 13844 293 7 3 Medication Guidelines 8/17/2009

Community Medical 

Pharmacy

619-518-9427 740 13880 293 9 2 RCPC's General Meeting 

2008

8/17/2009

Community Medical 

Pharmacy

619-518-9427 740 14113 293 9 6 RCPC's 6th Annual 

Caregiver Convention

8/17/2009

Community Medical 

Pharmacy

619-518-9427 740 14204 293 9 6 Noah Homes First Annual 

Symposium

8/17/2009

Community Medical 

Pharmacy

619-518-9427 740 14327 293 4 3 Managing Aggressive 

Behavior

8/17/2009

Community Medical 

Pharmacy

619-518-9427 740 14364 293 9 2 RCPC's Annual Fall Meeting 8/17/2009

Community Medical 

Pharmacy

619-518-9427 740 14403 293 9 6 VOA's 6th Annual Fall 

Forum

8/17/2009

Community Medical 

Pharmacy

619-518-9427 740 14501 293 11 2 Memory Care in Residential 

Care

8/17/2009

Community Medical 

Pharmacy

619-518-9427 740 14504 293 6 2 Oral and Dental Health in 

Residential Care

8/17/2009

Community Medical 

Pharmacy

619-518-9427 740 14513 293 4 2 Urgency in the 

Schizophrenia Resident

8/17/2009

Updated 04/08/2009
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Community Medical 

Pharmacy

619-518-9427 740 14542 293 4 2 Treating the Multiple 

Symptoms of Depression

8/17/2009

Community Medical 

Pharmacy

619-518-9427 740 14772 293 11 8 Dementia Care Training 8/17/2009

Community Medical 

Pharmacy

619-518-9427 740 14842 293 9 6 Community Medical 

Pharmacy's 2009 

Educational Forum

8/17/2009

Community Residential 

Care Assoc. of California 

(CRCAC)

916-455-0723 730 13795 14 9 11 CRCAC 2008 Annual 

Conference

12/23/2009

Community Residential 

Care Assoc. of California 

(CRCAC)

916-455-0723 730 14651 14 9 7 2009 CRCAC's Spring 

Seminar

1/23/2011

Community Residential 

Care Assoc. of California 

(CRCAC)

916-455-0723 730 14887 14 9 12 CRCAC 2009 Annual 

Conference

1/23/2011

Community Residential 

Care Assoc. of California 

(CRCAC)

916-455-0723 735 14207 14 1 8 Beyond Regulations ;

Development of Facility 

Employment Handbook

7/14/2010

Community Residential 

Care Assoc. of California 

(CRCAC)

916-455-0723 735 14209 14 11 8 2008 

Alzheimer's/Dementia 

Updates

7/14/2010

Community Residential 

Care Assoc. of California 

(CRCAC)

916-455-0723 735 14649 14 9 8 2009 CRCAC's Spring 

Seminar

7/14/2010

Community Residential 

Care Assoc. of California 

(CRCAC)

916-455-0723 735 14886 14 9 14 CRCAC 2009 Annual 

Conference

7/14/2010

Community Residential 

Care Assoc. of California 

(CRCAC)

916-455-0723 740 14208 14 1 8 Beyond Regulations ;

Development of Facility 

Employment Handbook

9/3/2010

Updated 04/08/2009
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Community Residential 

Care Assoc. of California 

(CRCAC)

916-455-0723 740 14210 14 11 8 2008 

Alzheimer's/Dementia 

Updates

9/3/2010

Community Residential 

Care Assoc. of California 

(CRCAC)

916-455-0723 740 14650 14 9 8 2009 CRCAC's Spring 

Seminar

9/3/2010

Community Residential 

Care Assoc. of California 

(CRCAC)

916-455-0723 740 14885 14 9 14 CRCAC 2009 Annual 

Conference

9/3/2010

Community Training 

Connection, Inc.

800-340-8971 730 6307 109 4 3 Behavior Issues 10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 6308 109 2 6 Computer Use in Your 

Residential Operation

10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 6309 109 2 3 Triumph Over Paperwork 10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 6311 109 3 3 Supervisory Skills for 

Administrators

10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 6312 109 7 3 Medication Management 10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 6313 109 3 3 Stress Management for 

Home Providers

10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 6314 109 1 3 Legal Issues in Residential 

Care

10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 6315 109 3 3 Personal Issues in 

Residential Care

10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 6316 109 3 3 Disaster Preperation for 

Residential Providers

10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 6318 109 3 8 The People we Employ 10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 6322 109 3 3 Conflict Management 10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 6323 109 3 8 Enjoying, Evaluating and 

Assessing Your Business

10/30/2009

Updated 04/08/2009
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Community Training 

Connection, Inc.

800-340-8971 730 6350 109 8 3 Preparing Requirements 

for Residential 

Administrator's

10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 6351 109 3 8 The People we Support 10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 6353 109 3 3 Active Listening 10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 6354 109 5 3 Developing Supportive 

Relationships

10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 6355 109 3 3 Basic Interactive 

Communication Skills

10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 6356 109 10 6 Management of Assaultive 

Behavior

10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 6357 109 5 8 Caring That Counts 10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 6358 109 3 8 It's All About Great 

Staff.......

10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 6509 109 4 8 Cross-Cultural 

Communication

10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 6510 109 4 8 Cultural Competence in 

Residential Settings

10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 7807 109 2 3 The Impact of Government 

Funding on Residential Care

10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 8036 109 4 8 Effective Behavior 

Management I

10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 8037 109 4 8 Effective Behavior 

Management II

10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 8363 109 2 8 Are You Running Your 

Business or is Your 

Business Running You?

10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 8648 109 5 4 Meshing Services and 

Politics

10/30/2009

Updated 04/08/2009
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Community Training 

Connection, Inc.

800-340-8971 730 8658 109 3 4 Disaster Planning 10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 8668 109 3 4 Time Management for 

Residential Administration

10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 8675 109 3 8 Managing a Diverse 

Workforce

10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 8676 109 7 4 A New Perspective on 

Medications

10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 8679 109 2 8 Ethics in Residential Care 10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 9556 109 4 4 Process Level Interventions 

for Clinical and Support 

Staff

10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 10097 109 9 8 Resident Connections 10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 10100 109 9 8 Staff Connections 10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 11080 109 6 4 Expanding Your Activities 

Programs

10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 11085 109 3 4 Sexual Harassment - A 

Modern Workplace 

Dilemma

10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 11089 109 4 4 Behavioral Connections 10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 11095 109 3 4 On The Job Training - A 

Structured Approach

10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 11205 109 3 8 Futures Planning 10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 11655 109 12 1 Communication Skills for 

Administrators I

10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 11658 109 12 1 Documentation And 

Reporting

10/30/2009

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Community Training 

Connection, Inc.

800-340-8971 730 11661 109 12 1 Risk Management in 

Residentail Care

10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 11664 109 12 1 Employee Relations and 

Your Bottom Line I

10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 11667 109 12 1 Employee Relations and 

Your Bottom Line II

10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 11670 109 12 1 Employee Relations and 

Your Bottom Line III

10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 11675 109 12 1 Employee Relations and 

Your Bottom Line IV

10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 11679 109 12 1 Employee Relations and 

Your Bottom Line VI

10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 12149 109 1 4 Regulations, Laws and 

Statutes - Oh My !  (with 

the Wizards of compliance)

10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 12168 109 3 8 Employee Issues (Do 

Contented Cows Really 

Give More Milk?)

10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 12171 109 4 8 Dealing with Difficult 

Situations (Take my ,_____ 

please)

10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 12174 109 6 4 HIV, AIDS and TB Update 

2007 (Communicable 

Disease Connection)

10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 12177 109 2 4 Risk Management (A Walk- 

Through a Day Keeps the 

Lawyers Away)

10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 12390 109 4 16 A Realistic Approach to 

Behavior Change

10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 12424 109 1 2 Keeping up with 

Regualtions 2007

10/30/2009

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Community Training 

Connection, Inc.

800-340-8971 730 12441 109 12 2 Sexual Harrassment 10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 12527 109 12 1 Business Ethics in 

Residential Care

10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 12648 109 12 1 Communication in 

Residential Care

10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 12704 109 12 4 Disaster Planning in 

Residential Care

10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 13017 109 12 3 Diversity Issues in 

Residential Care

10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 13020 109 12 3 Behavior Issues in 

Residential Care

10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 13023 109 12 2 Understanding Asperger's 

Syndrome

10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 13140 109 7 5 Medications - The 

S.M.A.R.T. APPROACH (Safe 

Medication Assistance with 

the Right Training)

10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 13224 109 1 3 Family Dynamics 10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 13228 109 3 3 Conflict Management 10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 13564 109 9 8 Taking Care of Yourself - 

Mental and Physical First 

Aid

10/2/2009

Community Training 

Connection, Inc.

800-340-8971 730 13799 109 3 4 Finding and Keeping 

Employees

10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 14255 109 1 4 Compliance Connection 10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 14258 109 6 4 A New Look at Infection 

Control (HIV, AIDS, TB and 

more)

10/30/2009

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Community Training 

Connection, Inc.

800-340-8971 730 14260 109 1 4 Fires, Earthquakes, and 

Floods - Oh My

10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 14415 109 12 4 HIV, AIDS and Tuberculosis ,

with a Side of Hepatitis

10/30/2009

Community Training 

Connection, Inc.

800-340-8971 730 14417 109 12 3 Autism:  Theroies of Cause 

and Treatments

10/30/2009

Community Training 

Connection, Inc.

800-340-8971 735 1997 109 3 3 Personnel Issues in 

Residential Care

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 2007 109 6 3 Relationship Building and 

Sexuality

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 2008 109 4 3 Introduction to 

Developmental Disbilities

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 2019 109 2 3 Basic Interactive 

Communication Skills

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 2020 109 2 3 Active Listening 3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 2021 109 9 3 Developing Supportive 

Relationships

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 2023 109 9 3 Resident Rights 3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 2024 109 4 3 Loss and Bereavement 3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 2143 109 1 3 Reporting Requirements 

for Residential 

Administrators

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 2144 109 4 3 Diversity Issues/Cultural 

Competence for 

Residential Administrators

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 2145 109 5 3 Activities and Community 

Participation

3/12/2011

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Community Training 

Connection, Inc.

800-340-8971 735 2157 109 9 3 Bridging Service Philosophy 

 &Regulation - Making a 

House a Home

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 2160 109 9 3 Person Centered Planning 3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 4110 109 9 21 A Multi-Dimensional 

Approach to Improving the 

Lives of Individuals with 

Developmental Disabilities

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 4222 109 2 6 Computer Use in Your 

Residential Operation

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 4226 109 1 8 The Rules of Residential 

Programs

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 4228 109 3 8 The People We Employ 3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 4230 109 4 3 Quality of Life Issues 3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 4232 109 4 3 Behavior Issues 3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 4238 109 4 8 The People We Support 3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 5372 109 3 8 It's all About Having Great 

Staff

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 5374 109 3 8 Caring that Counts-

Relationships in Residential 

Care

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 6507 109 4 8 Cross-Cultural 

Communication

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 6511 109 4 8 Cultural Competence in 

Residential Settings

3/12/2011

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Community Training 

Connection, Inc.

800-340-8971 735 7304 109 11 4 Dementia Care:  Personal 

Care and Activities

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 7306 109 11 4 Dementia Care  :

Communication & Behavior

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 7808 109 2 3 The Impact of Government 

funding on Residential Care

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 8034 109 4 8 Effective Behavior 

Management I

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 8039 109 4 8 Effective Behavior 

Management II

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 8365 109 2 8 Are You Running Your 

Business or is Your 

Business Running You?

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 8649 109 5 4 Meshing Services and 

Politics

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 8659 109 3 4 Disaster Planning 3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 8663 109 11 8 Dementia Today 3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 8667 109 3 4 Time Management for 

Residential Administration

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 8674 109 3 8 Managing a Diverse 

Workforce

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 8677 109 7 4 A New Perspective on 

Medications

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 8680 109 2 8 Ethics in Residential Care 3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 10096 109 9 8 Resident Connections 3/12/2011

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Community Training 

Connection, Inc.

800-340-8971 735 10099 109 9 8 Staff Connections 3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 11079 109 6 4 Expanding Your Activities 

Programs

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 11086 109 3 4 Sexual Harassment - A 

Modern Workplace 

Dilemma

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 11087 109 4 4 Behavioral Connections 3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 11094 109 3 4 On The Job Training - A 

Structured Approach

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 11257 109 7 4 Medication Issues in 

Residential Care

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 11656 109 12 1 Communication Skills for 

Administrators I

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 11659 109 12 1 Documentation And 

Reporting

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 11665 109 12 1 Employee Relations and 

Your Bottom Line I

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 11668 109 12 1 Employee Relations and 

Your Bottom Line II

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 11671 109 12 1 Employee Relations and 

Your Bottom Line III

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 11674 109 12 1 Employee Relations and 

Your Bottom Line IV

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 11677 109 12 1 Employee Relations and 

Your Bottom Line V

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 11680 109 12 1 Employee Relations and 

Your Bottom Line VI

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 12148 109 1 4 Regulations, Laws and 

Statutes - Oh My !  (with 

the Wizards of compliance)

3/12/2011

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Community Training 

Connection, Inc.

800-340-8971 735 12169 109 3 8 Employee Issues (Do 

Contented Cows Really 

Give More Milk?)

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 12172 109 4 8 Dealing with Difficult 

Situations (Take my ,_____ 

please)

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 12175 109 6 4 HIV, AIDS and TB Update 

2007 (Communicable 

Disease Connection)

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 12178 109 2 4 Risk Management (A Walk- 

Through a Day Keeps the 

Lawyers Away)

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 12203 109 11 8 Dementia:  A Person-

Centered Approach

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 12268 109 12 1 Regulatory Compliance 

Webinar 1

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 12391 109 4 16 A Realistic Approach to 

Behavior Change

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 12442 109 12 2 Sexual Harrassment 3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 12519 109 12 2 Develpmental Disabilities 

and Aging

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 12529 109 12 1 Business Ethics in 

Residential Care

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 12649 109 12 1 Communication in 

Residential Care

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 12705 109 12 4 Disaster Planning in 

Residential Care

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 13016 109 12 3 Diversity Issues in 

Residential Care

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 13019 109 12 3 Behavior Issues in 

Residential Care

3/12/2011

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Community Training 

Connection, Inc.

800-340-8971 735 13021 109 12 2 Diabetes Issues in 

Residential Care

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 13024 109 12 2 Understanding Asperger's 

Syndrome

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 13223 109 1 3 Family Dynamics 3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 13227 109 12 3 Conflict Management 3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 13563 109 9 8 Taking Care of Yourself - 

Mental and Physical First 

Aid

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 13801 109 3 4 Finding and Keeping 

Employees

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 13958 109 13 3 Dementia:  Getting 

Through the Day (ADL)

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 13959 109 13 3 Dementia:  Behavior ?

Communication?

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 13960 109 13 3 Dementia:  Laying the 

Foundation

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 14254 109 1 4 Compliance Connection 3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 14257 109 6 4 A New Look at Infection 

Control (HIV, AIDS, TB and 

more)

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 14261 109 1 4 Fires, Earthquakes, and 

Floods - Oh My

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 14318 109 5 8 End of Life Issues 3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 14414 109 12 4 HIV, AIDS and Tuberculosis ,

with a Side of Hepatitis

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 14416 109 12 3 Autism:  Theroies of Cause 

and Treatments

3/12/2011

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Community Training 

Connection, Inc.

800-340-8971 735 14421 109 11 3 Dementia Speaks  :

Communication Issues

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 14427 109 11 4 Dementia:  Teaching 

Caregivers

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 14429 109 11 4 Dementia:  Behavior or 

Communication

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 14604 109 6 4 Sexuality Through the Ages 

(The Birds and the Bees for 

Grown Ups)

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 14893 109 12 3 Discussing Thyroid 

Disorders - online

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 14895 109 12 2 Osteoporosis:  Issues for 

Residential Administrators - 

 online

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 14896 109 12 2 Understanding Parkinson's 

Disease - online

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 740 3639 109 3 3 Active Listening 6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 3641 109 2 3 Business Operations for 

Residential Administrators

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 3642 109 3 3 Conflict Management 6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 3643 109 3 3 Diversity Issues/Cultural 

Competence for 

Residential Administrators

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 3644 109 3 3 Developing Supportive 

Relationships

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 3645 109 3 3 Personnel Issues in 

Residential Care

6/15/2009

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Community Training 

Connection, Inc.

800-340-8971 740 3658 109 9 3 Bridging Service Philosophy 

 &Regulation-Making a 

House a Home

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 3659 109 7 3 Medication Management 6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 3660 109 9 3 Triumph Over Paperwork 6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 4142 109 9 21 A Multi Dimensional 

Approach to Improving the 

Lives of Individuals with 

Developmental Disabilities

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 4221 109 2 6 Computer Use in Your 

Residential Operation

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 4229 109 4 3 Quality of Life Issues 6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 4231 109 4 3 Behavior Issues 6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 4233 109 9 8 Enjoying, Evaluating & ,

Assessing Your Business

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 4235 109 6 8 Just for the Health of It 6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 5371 109 3 8 It's all About Having Great 

Staff

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 5373 109 3 8 Caring That Counts-

Relationships in Residential 

Care

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 6508 109 4 8 Cross-Cultural 

Communication

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 6512 109 4 8 Cultural Competence in 

Residential Settings

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 7305 109 11 4 Dementia Care:  Personal 

Care and Activities

6/15/2009

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Community Training 

Connection, Inc.

800-340-8971 740 7307 109 11 4 Dementia Care  :

Communication & Behavior

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 8035 109 4 8 Effective Behavior 

Management I

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 8038 109 4 8 Effective Behavior 

Management II

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 8364 109 2 8 Are You Running Your 

Business or is Your 

Business Running You?

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 8650 109 5 4 Meshing Services and 

Politics

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 8664 109 11 8 Dementia Today 6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 8669 109 3 4 Time Management for 

Residential Administration

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 8673 109 3 8 Managing a Diverse 

Workforce

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 8678 109 7 4 A New Perspective on 

Medications

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 8681 109 2 8 Ethics in Residential Care 6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 9554 109 4 4 The Responsible Clinician  :

Dealing with 

Countertransference 

Reactions to Clients

10/30/2009

Community Training 

Connection, Inc.

800-340-8971 740 10095 109 9 8 Resident Connections 6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 10098 109 9 8 Staff Connections 6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 10712 109 2 8 Value Marketing:  How to 

Market like the Big 

Companies

6/15/2009

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Community Training 

Connection, Inc.

800-340-8971 740 11078 109 11 8 Dementia Care Revisited 

2006

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 11083 109 6 4 Expanding Your Activities 

Programs

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 11084 109 3 4 Sexual Harassment - A 

Modern Workplace 

Dilemma

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 11088 109 4 4 Behavioral Connections 6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 11093 109 3 4 On The Job Training - A 

Structured Approach

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 11258 109 7 4 Medication Issues in 

Residential Care

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 11657 109 12 1 Communication Skills for 

Administrators I

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 11660 109 12 1 Documentation And 

Reporting

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 11663 109 12 1 Risk Management in 

Residentail Care

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 11666 109 12 1 Employee Relations and 

Your Bottom Line I

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 11672 109 12 1 Employee Relations and 

Your Bottom Line III

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 11673 109 12 1 Employee Relations and 

Your Bottom Line IV

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 11678 109 12 1 Employee Relations and 

Your Bottom Line V

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 11681 109 12 1 Employee Relations and 

Your Bottom Line VI

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 12150 109 1 4 Regulations, Laws and 

Statutes - Oh My !  (with 

the Wizards of compliance)

6/15/2009

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Community Training 

Connection, Inc.

800-340-8971 740 12170 109 3 8 Employee Issues (Do 

Contented Cows Really 

Give More Milk?)

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 12173 109 4 8 Dealing with Difficult 

Situations (Take my ,_____ 

please)

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 12176 109 6 4 HIV, AIDS and TB Update 

2007 (Communicable 

Disease Connection)

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 12179 109 2 4 Risk Management (A Walk- 

Through a Day Keeps the 

Lawyers Away)

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 12204 109 11 8 Dementia:  A Person-

Centered Approach

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 12269 109 12 1 Regulatory Compliance 

Webinar 1

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 12392 109 4 16 A Realistic Approach to 

Behavior Change

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 12422 109 1 2 Keeping up with 

Regualtions 2007

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 12443 109 12 2 Sexual Harrassment 6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 12518 109 12 2 Develpmental Disabilities 

and Aging

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 12528 109 12 1 Business Ethics in 

Residential Care

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 12647 109 12 1 Spirituality for Residential 

Care

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 12650 109 12 1 Communication in 

Residential Care

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 12706 109 12 4 Disaster Planning in 

Residential Care

6/15/2009
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Community Training 

Connection, Inc.

800-340-8971 740 13142 109 7 5 Medications - The 

S.M.A.R.T. APPROACH (Safe 

Medication Assistance with 

the Right Training)

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 13225 109 1 3 Family Dynamics 6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 13226 109 3 3 Conflict Management 6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 13562 109 9 8 Taking Care of Yourself - 

Mental and Physical First 

Aid

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 13800 109 3 4 Finding and Keeping 

Employees

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 14080 109 13 3 Dementia:  Is It a Behavior 

or Communication?

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 14081 109 13 3 Dementia:  Getting 

Through the Day (ADL)

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 14082 109 13 3 Dementia:  Laying the 

Foundation

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 14253 109 1 4 Compliance Connection 6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 14256 109 6 4 A New Look at Infection 

Control (HIV, AIDS, TB and 

more)

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 14259 109 1 4 Fires, Earthquakes, and 

Floods - Oh My

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 14317 109 5 8 End of Life Issues 6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 14413 109 12 4 HIV, AIDS and Tuberculosis ,

with a Side of Hepatitis

6/15/2009
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Community Training 

Connection, Inc.

800-340-8971 740 14422 109 11 3 Dementia Speaks  :

Communication Issues

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 14425 109 6 4 Sexuality Through the Ages 

(The Birds and the Bees for 

Grown ups)

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 14426 109 11 4 Dementia:  Teaching 

Caregivers

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 14428 109 11 4 Dementia:  Behavior or 

Communication

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 14892 109 12 3 Discussing Thyroid 

Disorders - online

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 14894 109 12 2 Osteoporosis:  Issues for 

Residential Administrators - 

 online

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 14897 109 12 2 Understanding Parkinson's 

Disease - online

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 735 13958 109 13 3 Dementia:  Getting 

Through the Day (ADL)

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 13959 109 13 3 Dementia:  Behavior ?

Communication?

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 735 13960 109 13 3 Dementia:  Laying the 

Foundation

3/12/2011

Community Training 

Connection, Inc.

800-340-8971 740 14080 109 13 3 Dementia:  Is It a Behavior 

or Communication?

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 14081 109 13 3 Dementia:  Getting 

Through the Day (ADL)

6/15/2009

Community Training 

Connection, Inc.

800-340-8971 740 14082 109 13 3 Dementia:  Laying the 

Foundation

6/15/2009

Confident Training Services 818-998-5185 735 7942 482 6 4 HIV, AIDs and Tuberculosis 2/9/2011

Confident Training Services 818-998-5185 735 8215 482 1 3 Personal Rights 2/9/2011
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Confident Training Services 818-998-5185 735 8234 482 9 7 Ethics of Touch 2/9/2011

Confident Training Services 818-998-5185 735 8271 482 7 3 Medications 2/9/2011

Confident Training Services 818-998-5185 735 8603 482 1 8 Regulation Update 2/9/2011

Confident Training Services 818-998-5185 735 10454 482 3 2 Record Keeping 2/9/2011

Confident Training Services 818-998-5185 735 10455 482 5 2 Daily Activities 2/9/2011

Confident Training Services 818-998-5185 735 10456 482 1 2 Physical Plant 2/9/2011

Confident Training Services 818-998-5185 735 10458 482 1 2 Special Incident Report 2/9/2011

Confident Training Services 818-998-5185 735 11349 482 8 2 Admission Agreements 2/9/2011

Consultants Extraordinaire 

Unlimited

800-517-6101 735 10322 154 4 2 Spiritual & Religious 

Activities

7/30/2010

Consultants Extraordinaire 

Unlimited

800-517-6101 735 10406 154 9 2 Abuse Training & 

Documentation

7/30/2010

Consultants Extraordinaire 

Unlimited

800-517-6101 735 10924 154 9 8 Culturally Diverse Activities 

 &Celebrations

7/30/2010

Consultants Extraordinaire 

Unlimited

800-517-6101 735 11854 154 9 10 Designing An Activity 

Program

7/30/2010

Consultants Extraordinaire 

Unlimited

800-517-6101 735 11856 154 9 10 Activity Program 

Development

7/30/2010

Consultants Extraordinaire 

Unlimited

800-517-6101 735 12577 154 4 2 Relaxation. . . The Journey 

Begins

7/30/2010

Consultants Extraordinaire 

Unlimited

800-517-6101 735 12586 154 11 8 Activity Programs with 

Dementia Residents

7/30/2010

Consultants Extraordinaire 

Unlimited

800-517-6101 735 12589 154 9 2 And the Customer Wants... 7/30/2010
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Consultants Extraordinaire 

Unlimited

800-517-6101 735 12601 154 2 8 Advertising & Packaging 

Your Businesses

7/30/2010

Consultants Extraordinaire 

Unlimited

800-517-6101 735 12613 154 2 6 Ethics - What's This? 7/30/2010

Consultants Extraordinaire 

Unlimited

800-517-6101 735 12627 154 1 4 The New Laws from 

Sacramento

7/30/2010

Consultants Extraordinaire 

Unlimited

800-517-6101 735 12629 154 9 6 The Eyes, Ears, & Nose of 

the LPA

7/30/2010

Consultants Extraordinaire 

Unlimited

800-517-6101 735 12631 154 11 8 Memory Loss Vs. Dementia 7/30/2010

Consultants Extraordinaire 

Unlimited

800-517-6101 735 12633 154 7 8 Medication Training & 

Administration

7/30/2010

Consultants Extraordinaire 

Unlimited

800-517-6101 735 12635 154 7 2 Common Categories of 

Medications

7/30/2010

Consultants Extraordinaire 

Unlimited

800-517-6101 735 12637 154 2 4 Payroll Regulations 7/30/2010

Consultants Extraordinaire 

Unlimited

800-517-6101 735 12816 154 8 5 Assessments, Prohibited & 

Restricted Health 

Conditions

7/30/2010

Consultants Extraordinaire 

Unlimited

800-517-6101 735 12827 154 3 2 Building Self Esteen 7/30/2010

Consultants Extraordinaire 

Unlimited

800-517-6101 735 12833 154 6 6 The Joy of Stress 7/30/2010

Consultants Extraordinaire 

Unlimited

800-517-6101 735 13151 154 6 8 Meeting the Food Needs of 

Your Resident

7/30/2010

Consultants Extraordinaire 

Unlimited

800-517-6101 735 13153 154 5 6 Community Resources and 

Services

7/30/2010

Consultants Extraordinaire 

Unlimited

800-517-6101 735 13182 154 3 5 What if I Get TB or HIV? 7/30/2010

Consultants Extraordinaire 

Unlimited

800-517-6101 735 13375 154 4 4 Healing Through Grieving 7/30/2010

Consultants Extraordinaire 

Unlimited

800-517-6101 735 13735 154 1 2 Menu Planning and Food 

Safety in the Kitchen

7/30/2010
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Consultants Extraordinaire 

Unlimited

800-517-6101 735 14754 154 1 4 Am I Ready for a Visit From 

the LPA?

7/30/2010

Consultants Extraordinaire 

Unlimited

800-517-6101 735 14755 154 1 6 Whats' New in the Laws? 7/30/2010

Consultants Extraordinaire 

Unlimited

800-517-6101 735 14763 154 11 8 Help! I Think I Am Losing 

My Mind!

7/30/2010

Consultants Extraordinaire 

Unlimited

800-517-6101 735 14765 154 4 2 Signs & Symptoms of Abuse 7/30/2010

Consultants Extraordinaire 

Unlimited

800-517-6101 740 10323 154 4 2 Spiritual & Religious 

Activities

3/13/2010

Consultants Extraordinaire 

Unlimited

800-517-6101 740 10407 154 9 2 Abuse Training & 

Documentation

3/13/2010

Consultants Extraordinaire 

Unlimited

800-517-6101 740 10925 154 9 8 Culturally Diverse Activities 

 &Celebrations

3/13/2010

Consultants Extraordinaire 

Unlimited

800-517-6101 740 11855 154 9 10 Designing An Activity 

Program

3/13/2010

Consultants Extraordinaire 

Unlimited

800-517-6101 740 11857 154 9 10 Activity Program 

Development

3/13/2010

Consultants Extraordinaire 

Unlimited

800-517-6101 740 11859 154 9 10 Meeting the Psysocial 

Needs for Activity Programs

3/13/2010

Consultants Extraordinaire 

Unlimited

800-517-6101 740 12578 154 4 2 Relaxation. . . The Journey 

Begins

3/13/2010

Consultants Extraordinaire 

Unlimited

800-517-6101 740 12587 154 11 8 Activity Programs with 

Dementia Residents

3/13/2010

Consultants Extraordinaire 

Unlimited

800-517-6101 740 12602 154 2 8 Advertising & Packaging 

Your Business

3/13/2010

Consultants Extraordinaire 

Unlimited

800-517-6101 740 12614 154 2 6 Ethics - What's This? 3/13/2010

Consultants Extraordinaire 

Unlimited

800-517-6101 740 12628 154 1 4 the New Laws from 

Sacramento

3/13/2010

Consultants Extraordinaire 

Unlimited

800-517-6101 740 12630 154 9 6 The Eyes, Ears & Nose of 

the LPA

3/13/2010
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Consultants Extraordinaire 

Unlimited

800-517-6101 740 12632 154 11 8 Memory Loss Vs. Dementia 3/13/2010

Consultants Extraordinaire 

Unlimited

800-517-6101 740 12634 154 7 8 Medication Training & 

Administration

3/13/2010

Consultants Extraordinaire 

Unlimited

800-517-6101 740 12638 154 2 4 Payroll Regulations 3/13/2010

Consultants Extraordinaire 

Unlimited

800-517-6101 740 12817 154 8 5 Assessments, Prohibited & 

Restricted Health 

Conditions

3/13/2010

Consultants Extraordinaire 

Unlimited

800-517-6101 740 12828 154 3 2 Building Self Esteem 3/13/2010

Consultants Extraordinaire 

Unlimited

800-517-6101 740 12834 154 6 6 The Joy of Stress 3/13/2010

Consultants Extraordinaire 

Unlimited

800-517-6101 740 13152 154 6 8 Meeting the Food Needs of 

Your Resident

3/13/2010

Consultants Extraordinaire 

Unlimited

800-517-6101 740 13154 154 5 6 Community Resources & 

Services

3/13/2010

Consultants Extraordinaire 

Unlimited

800-517-6101 740 13183 154 3 5 What if I Get TB or HIV? 3/13/2010

Consultants Extraordinaire 

Unlimited

800-517-6101 740 13376 154 4 4 Healing Through Grieving 3/13/2010

Consultants Extraordinaire 

Unlimited

800-517-6101 740 13736 154 1 2 Menu Planning and Food 

Safety in the Kitchen

3/13/2010

Consultants Extraordinaire 

Unlimited

800-517-6101 740 13737 154 1 4 Resident Advocates 3/13/2010

Consultants Extraordinaire 

Unlimited

800-517-6101 740 14753 154 1 4 Am I Ready for a Visit From 

the LPA?

3/13/2010

Consultants Extraordinaire 

Unlimited

800-517-6101 740 14756 154 1 6 Whats' New in the Laws? 7/30/2010

Consultants Extraordinaire 

Unlimited

800-517-6101 740 14764 154 11 8 Help! I Think I Am Losing 

My Mind

7/30/2010

Consultants Extraordinaire 

Unlimited

800-517-6101 740 14766 154 4 2 Signs & Symptoms of Abuse 7/30/2010
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Consultants on Aging 818-342-8181 740 11543 13 8 8 Acceptance and Retention 

of RCFE Residents

10/4/2010

Consultants on Aging 818-342-8181 740 12290 13 1 8 Disaster Planning 10/4/2010

Consultants on Aging 818-342-8181 740 12291 13 9 8 Resident and Employee 

Documentation - Course I

10/4/2010

Consultants on Aging 818-342-8181 740 13675 13 1 4 Elder Abuse 10/4/2010

Consultants on Aging 818-342-8181 740 13678 13 6 4 Activities of Living 10/4/2010

Consultants on Aging 818-342-8181 740 13679 13 11 4 The Psycho Social Needs of 

the Dementia Resident

10/4/2010

Consultants on Aging 818-342-8181 740 13680 13 11 4 Understanding the Causes ,

Forms, Stages and 

Symptoms of Dementia

10/4/2010

Consultants on Aging 818-342-8181 740 13681 13 1 4 CCLD Information Review I 10/4/2010

Consultants on Aging 818-342-8181 740 13682 13 9 4 CCLD Regulation Review II 10/4/2010

Continuing Education 

Consultants

714-376-6169 740 14545 782 1 10 RCFE Regulation Review 12/2/2010

Continuing Education 

Consultants

714-376-6169 740 14546 782 11 8 Programs for Memeory 

Impaired Residents

12/2/2010

Continuing Education 

Consultants

714-376-6169 740 14547 782 4 10 Psychosocial Needs of the 

Elderly

12/2/2010

Continuing Education 

Consultants

714-376-6169 740 14548 782 6 4 Exercise and the Residents 12/2/2010

Continuing Education 

Consultants

714-376-6169 740 14549 782 6 6 Sensory Stimulation 

Intervention

12/2/2010
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Continuing Education 

Consultants

714-376-6169 740 14550 782 2 5 Marketing at its Best 12/2/2010

Continuing Education 

Consultants

714-376-6169 740 14551 782 4 2 Value of relaxation 12/2/2010

Continuing Education 

Consultants

714-376-6169 740 14562 782 11 20 Memmory Impairment 

Educational Training 

Program

12/2/2010

Continuing Education 

Consultants

714-376-6169 740 14564 782 4 8 Introduction to Mental 

Illness

12/2/2010

Continuing Education 

Consultants

714-376-6169 740 14565 782 5 6 Getting Involved with the 

Community

12/2/2010

Council on Aging-Orange 

County

714-479-0107 740 13525 319 9 10 2nd International 

Conference on Elder Abuse 

 --Medical Aspects & 

Multidisciplinary Responses

9/2/2009

Crisis Prevention Institute ,

Inc.

800-558-8976 730 8090 518 10 24 Nonviolent Crisis 

Intervention Instructor 

Training

4/20/2009

Crisis Prevention Institute ,

Inc.

800-558-8976 730 9575 518 10 6 Nonviolent Crisis 

Intervention Training 

Program (1 Day)

4/20/2009

Crisis Prevention Institute ,

Inc.

800-558-8976 730 9577 518 10 12 Nonviolent Crisis 

Intervention Training 

Program (2 Day)

4/20/2009

Crisis Prevention Institute ,

Inc.

800-558-8976 730 9579 518 10 12 Nonviolent Crisis 

Intervention Training 

Program - Instructor 

Training (Days 3 & 4)

4/20/2009

Crisis Prevention Institute ,

Inc.

800-558-8976 735 8091 518 10 24 Nonviolent Crisis 

Intervention Instructor 

Training

4/20/2009
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Crisis Prevention Institute ,

Inc.

800-558-8976 735 9576 518 10 6 Nonviolent Crisis 

Intervention Training 

Program (1 Day)

4/20/2009

Crisis Prevention Institute ,

Inc.

800-558-8976 735 9578 518 10 12 Nonviolent Crisis 

Intervention Training 

Program (2 Day)

4/20/2009

Crisis Prevention Institute ,

Inc.

800-558-8976 735 9580 518 10 12 Nonviolent Crisis 

Intervention Training 

Program (Instructor 

Training - Days 3 & 4)

4/20/2009

Crossover Network Services 831-335-8395 730 8076 525 9 3 1B - Client Services in a 

Resideintial Setting

5/13/2009

Crossover Network Services 831-335-8395 730 8216 525 4 3 Crisis Preparation in 

Residential Work

5/13/2009

Crossover Network Services 831-335-8395 730 8217 525 2 3 Maintaing Safety in the 

Treatment Milieu

5/13/2009

Crossover Network Services 831-335-8395 730 8289 525 9 3 Mental Health, Physical 

Health and Medication

5/13/2009

Crossover Network Services 831-335-8395 730 8290 525 8 3 3A - Assessment Treatment 

 &Planning and 

Interventions

5/13/2009

Crossover Network Services 831-335-8395 730 8333 525 4 3 Multi-Disciplinary 

Treatment Team 

Development

5/13/2009

Crossover Network Services 831-335-8395 730 8334 525 5 3 4A-Community Resources 

Interagency Coordination & 

Case Managment

5/13/2009

Crossover Network Services 831-335-8395 730 9130 525 10 2 Crisis Management 

Training: 9B

5/13/2009

Crossover Network Services 831-335-8395 730 9131 525 10 4 Crisis Management 

Training:  9A

5/13/2009
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Crossover Network Services 831-335-8395 730 10869 525 1 4 6A- Child Abuse and 

Neglec: Clinical 

Responsibilties

5/13/2009

Crossover Network Services 831-335-8395 730 10880 525 4 3 Child Abuse and Neglect :

Treatment Issues

5/13/2009

Deanna L. Corpuz 408-578-1280 730 13143 270 8 8 Writing Programming 

Objectives for the 

Developmentally 

Challenged

5/15/2009

Deanna L. Corpuz 408-578-1280 730 13144 270 6 8 Physical needs of Facility 

Residents

5/15/2009

Deanna L. Corpuz 408-578-1280 730 13145 270 7 8 Medications in Community 

Care Facilities

5/15/2009

Deanna L. Corpuz 408-578-1280 730 13146 270 3 8 HIV/TB 5/15/2009

Deanna L. Corpuz 408-578-1280 730 13147 270 1 8 Health & Safety Services in 

Community Care Facilities

5/15/2009

Deanna L. Corpuz 408-578-1280 730 13148 270 8 8 Development of Needs and 

Service Plan

5/15/2009

Deanna L. Corpuz 408-578-1280 730 13149 270 8 8 Admission, Retention & 

Assessment in Community 

Care Facilities

5/15/2009

Deanna L. Corpuz 408-578-1280 730 13150 270 6 8 Developing Skill Training 

Programs for the 

Developmentally 

Challenged

5/15/2009

Deanna L. Corpuz 408-578-1280 735 14782 270 1 8 Development of Individual 

Services Plan in Community 

Care Facilities

8/1/2009
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Deanna L. Corpuz 408-578-1280 735 14783 270 2 8 Personnel Management in 

Community Care Facilities

8/1/2009

Deanna L. Corpuz 408-578-1280 735 14784 270 1 8 Admission Assessment and 

Retention in Community 

Care Facilities

8/1/2009

Deanna L. Corpuz 408-578-1280 735 14785 270 1 8 Deficiencies!  How Do You 

Respond

8/1/2009

Deanna L. Corpuz 408-578-1280 735 14786 270 4 8 Activity Program in 

Community Care Facilities

8/1/2009

Developmental Services 

Continuum, Inc.

619-460-7333 735 10511 301 6 3 Seizures 6/6/2009

Developmental Services 

Continuum, Inc.

619-460-7333 735 10512 301 3 4 HIV/TB 6/6/2009

Developmental Services 

Continuum, Inc.

619-460-7333 735 14028 301 3 4 HIV/TB 6/6/2009

Doctors Medical Center 

Foundation-Miller's Place

209-521-0507 740 9704 216 9 3 You're Not Alone 9/10/2009

Doctors Medical Center 

Foundation-Miller's Place

209-521-0507 740 10401 216 11 3 All is Not Lost 9/10/2009

Doctors Medical Center 

Foundation-Miller's Place

209-521-0507 740 13890 216 6 4 Stroke Awareness 

Symposium

9/10/2009

Dr. Edsmond J. Collins 707-425-2824 735 9107 253 2 8 Maintain a Ploicy & 

Procedure Manual:  Avoid 

Lawsuits

1/13/2011

Dr. Edsmond J. Collins 707-425-2824 735 9198 253 3 8 Resolving Conflicts in the 

Work-Place

1/13/2011
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Dr. Edsmond J. Collins 707-425-2824 735 9313 253 3 4 HIV/AIDs:  Revised 

Bloodborne Pathogen 

Standard

1/13/2011

Dr. Edsmond J. Collins 707-425-2824 735 10031 253 2 8 Protection from Lawsuits at 

the Workplace:  Update 

2005

1/13/2011

Dr. Edsmond J. Collins 707-425-2824 735 10379 253 9 4 Caring for the Care-Giver  :

Part II

1/13/2011

Dr. Edsmond J. Collins 707-425-2824 735 10404 253 4 8 Schizophrenia:  The Most 

Common Mental Disorder 

in RCF

1/13/2011

Dr. Edsmond J. Collins 707-425-2824 735 10447 253 7 8 Medications Frequently 

used by Psychiatric Clients 

in RCF

1/13/2011

Dr. Edsmond J. Collins 707-425-2824 735 11143 253 11 8 Dementia & Alzheimer's  :

Are you in Compliance of 

New Requirements

1/13/2011

Dr. Edsmond J. Collins 707-425-2824 735 11497 253 6 2 Revised Hypertension 

Standards

1/13/2011

Dr. Edsmond J. Collins 707-425-2824 735 11500 253 6 2 HIV and Aging 1/13/2011

Dr. Edsmond J. Collins 707-425-2824 735 11528 253 6 2 Down Syndrome:  What 

You Need to Know"

1/13/2011

Dr. Edsmond J. Collins 707-425-2824 735 11555 253 6 8 Developing a Fall 

Prevention Program

1/13/2011

Dr. Edsmond J. Collins 707-425-2824 735 12080 253 6 8 Atherosclerosis 1/13/2011

Dr. Edsmond J. Collins 707-425-2824 735 12560 253 6 8 Skin Care and Wound 

Healing

1/13/2011

Dr. Edsmond J. Collins 707-425-2824 735 12810 253 6 4 HIV/TB:  Updates 2007 1/13/2011

Dr. Edsmond J. Collins 707-425-2824 740 3586 253 6 16 Caring for Clients with 

Diabetes

5/18/2010

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Dr. Edsmond J. Collins 707-425-2824 740 3588 253 6 8 Essential Hypertension - 

What is High Blood Pressure

5/18/2010

Dr. Edsmond J. Collins 707-425-2824 740 3602 253 7 8 Medications Commonly 

Used by RCFE

5/18/2010

Dr. Edsmond J. Collins 707-425-2824 740 3603 253 7 5 Misuse & Interaction of 

Drugs Commonly Used by 

Residents

5/18/2010

Dr. Edsmond J. Collins 707-425-2824 740 3604 253 4 4 What is Mental Illness 5/18/2010

Dr. Edsmond J. Collins 707-425-2824 740 3608 253 5 3 Use of Community & 

Support Services

5/18/2010

Dr. Edsmond J. Collins 707-425-2824 740 4723 253 1 8 Major Legal Issues Facing 

Community Care 

Residential Care Facilities in 

Relation to Elderly Clients

5/18/2010

Dr. Edsmond J. Collins 707-425-2824 740 4724 253 2 4 Disaster Planning in Your 

Facility

5/18/2010

Dr. Edsmond J. Collins 707-425-2824 740 6688 253 2 8 Wage and Labor Issues in 

RCFE

5/18/2010

Dr. Edsmond J. Collins 707-425-2824 740 6755 253 3 4 Needlestick and Sharp's 

Injuries in Residential Care

5/18/2010

Dr. Edsmond J. Collins 707-425-2824 740 6925 253 6 4 Hep: Hepatitis C - A Silent 

Disease in the Residential 

Care Facility

5/18/2010

Dr. Edsmond J. Collins 707-425-2824 740 6928 253 7 4 Medications, Policies 

Procedures & Interaction 

of Drugs Commonly Used

5/18/2010

Dr. Edsmond J. Collins 707-425-2824 740 7344 253 2 4 Wage and Labor Issues in 

RCFE

5/18/2010

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Dr. Edsmond J. Collins 707-425-2824 740 7348 253 1 2 Special or Unusual Incident 

Reporting in Residential 

Care Facilities

5/18/2010

Dr. Edsmond J. Collins 707-425-2824 740 7598 253 4 4 Caring for the Caregiver 5/18/2010

Dr. Edsmond J. Collins 707-425-2824 740 7637 253 3 4 Injury and Illness 

Prevention Program

5/18/2010

Dr. Edsmond J. Collins 707-425-2824 740 7856 253 10 8 Crisis Intervention in 

Residential Care Facilities

5/18/2010

Dr. Edsmond J. Collins 707-425-2824 740 7933 253 3 8 Labor Issues:  Overtime-

Exemption or Non-Exempt 

 &Checklist Before 

Termination

5/18/2010

Dr. Edsmond J. Collins 707-425-2824 740 8167 253 3 4 Preventing Sexual 

Harrassement at the 

Workplace

5/18/2010

Dr. Edsmond J. Collins 707-425-2824 740 8196 253 6 4 Current Concepts in 

Epilepsy

5/18/2010

Dr. Edsmond J. Collins 707-425-2824 740 8901 253 11 8 Dementia & Alzheimer's 

Overview

5/18/2010

Dr. Edsmond J. Collins 707-425-2824 740 9106 253 2 8 Maintain a Ploicy & 

Procedure Manual:  Avoid 

Lawsuits

5/18/2010

Dr. Edsmond J. Collins 707-425-2824 740 9197 253 3 8 Resolving Conflicts in the 

Work-Place

5/18/2010

Dr. Edsmond J. Collins 707-425-2824 740 9314 253 3 4 HIV/AIDs:  Revised 

Bloodborne Pathogen 

Standard

5/18/2010

Dr. Edsmond J. Collins 707-425-2824 740 10032 253 2 8 Protection from Lawsuits at 

the Workplace:  Update 

2005

5/18/2010

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Dr. Edsmond J. Collins 707-425-2824 740 10380 253 9 4 Caring for the Care-Giver  :

Part II

5/18/2010

Dr. Edsmond J. Collins 707-425-2824 740 10384 253 4 8 Assessment of Problem 

Behaviors & Solutions

5/18/2010

Dr. Edsmond J. Collins 707-425-2824 740 10403 253 4 8 Schizophrenia:  The Most 

Common Mental Disorder 

in RCF

5/18/2010

Dr. Edsmond J. Collins 707-425-2824 740 10448 253 7 8 Medications Frequently 

used by Psychiatric Clients 

in RCF

5/18/2010

Dr. Edsmond J. Collins 707-425-2824 740 11142 253 11 8 Dementia & Alzheimer's  :

Are you in Compliance of 

New Requirements

5/18/2010

Dr. Edsmond J. Collins 707-425-2824 740 11498 253 6 2 Revised Hypertension 

Standards

5/18/2010

Dr. Edsmond J. Collins 707-425-2824 740 11501 253 6 2 HIV and Aging 5/18/2010

Dr. Edsmond J. Collins 707-425-2824 740 11556 253 6 8 Developing a Fall 

Prevention Program

5/18/2010

Dr. Edsmond J. Collins 707-425-2824 740 12083 253 6 8 Skin Care and Wound 

Healing

5/18/2010

Dr. Edsmond J. Collins 707-425-2824 740 12811 253 6 4 HIV/TB:  Updates 2007 5/18/2010

DSPTrainer.Com 209-478-4473 735 7277 475 7 4 Proper Self-Administration 

of Medication

8/12/2010

DSPTrainer.Com 209-478-4473 735 7391 475 8 8 Developing and Writing 

Effective ISP (Individual 

Service Plan)

8/12/2010

DSPTrainer.Com 209-478-4473 735 7534 475 3 4 HIV/AIDS in the Workplace 8/12/2010

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

DSPTrainer.Com 209-478-4473 735 7630 475 1 4 Your Legal Duty . . .

Reporting Elder and 

Dependent Adult Abuse

8/12/2010

DSPTrainer.Com 209-478-4473 735 7631 475 1 6 Individual Rights, Laws and 

Regulation

8/12/2010

DSPTrainer.Com 209-478-4473 735 8155 475 2 6 Effective Data Collection in 

the Least Amount of Time

8/12/2010

DSPTrainer.Com 209-478-4473 735 8225 475 1 4 Denial of Rights Workshop :

What, Where, When and 

How

8/12/2010

DSPTrainer.Com 209-478-4473 735 8226 475 8 6 The Language of Reporting 

and Documenting

8/12/2010

DSPTrainer.Com 209-478-4473 735 8832 475 3 6 Become a Better 

Supervisor: Introduction to 

Delegating Tasks

8/12/2010

DSPTrainer.Com 209-478-4473 735 8833 475 3 6 Become a Better 

Supervisor: Avoid Wasting 

Management Time

8/12/2010

DSPTrainer.Com 209-478-4473 735 9428 475 10 6 Contracts and 

Consequences for Problem 

Behavior

8/12/2010

DSPTrainer.Com 209-478-4473 735 9429 475 6 6 Signs and Symptoms of 

Emergency and Urgent 

Medical Conditions

8/12/2010

DSPTrainer.Com 209-478-4473 735 9430 475 6 6 How Can Staff Assist 

Someone Who Wants 

Everything?

8/12/2010

DSPTrainer.Com 209-478-4473 735 9431 475 10 8 Management of Aggressive 

Behavior

8/12/2010

DSPTrainer.Com 209-478-4473 735 9432 475 6 8 Understanding Diabetes 8/12/2010

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

DSPTrainer.Com 209-478-4473 735 10705 475 9 4 Risk Assessment on 

Community Outings

8/12/2010

DSPTrainer.Com 209-478-4473 735 10744 475 8 6 Special Incident Report 

Training

8/12/2010

DSPTrainer.Com 209-478-4473 735 13942 475 8 6 Meeting Client Needs and 

Services in Your ARF

8/12/2010

DSPTrainer.Com 209-478-4473 735 13943 475 2 4 Maintaining Physical 

Environment of Your ARF

8/12/2010

DSPTrainer.Com 209-478-4473 735 13944 475 8 4 Prohibited and Restricted 

Health Conditions

8/12/2010

DSPTrainer.Com 209-478-4473 735 13945 475 1 5 Understanding and 

Avoiding Serious 

Deficiencies in Your ARF

8/12/2010

DSPTrainer.Com 209-478-4473 735 13946 475 1 5 Emergency and Disaster 

Prepareness in Your ARF

8/12/2010

Earnestine Moore-Harris ,

MSW

707-651-2331 730 10152 588 1 5 Abuse Reporting - Your 

legal Responsibility

7/5/2010

Earnestine Moore-Harris ,

MSW

707-651-2331 730 10153 588 4 8 Communication Skills 7/5/2010

Earnestine Moore-Harris ,

MSW

707-651-2331 730 10154 588 8 8 Three (3) Rights, Right 

Program, Right Client, Right 

Care

7/5/2010

Earnestine Moore-Harris ,

MSW

707-651-2331 730 10933 588 4 8 Managing Stress in the 

Workplace

7/5/2010

Earnestine Moore-Harris ,

MSW

707-651-2331 730 10934 588 1 8 Practical Approach to Title 

22 Regulations

7/5/2010

Earnestine Moore-Harris ,

MSW

707-651-2331 730 12576 588 7 4 Medication Procedures 

(Use and Misuse)

7/5/2010

Earnestine Moore-Harris ,

MSW

707-651-2331 735 14867 588 4 8 Communication Skills 3/27/2011

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Earnestine Moore-Harris ,

MSW

707-651-2331 735 14868 588 8 8 Three (3) Rights, Right 

Program, Right Care and 

Right Client

3/27/2011

Earnestine Moore-Harris ,

MSW

707-651-2331 735 14869 588 9 8 Psychological, Physical and 

Community Needs and 

Services

3/27/2011

Earnestine Moore-Harris ,

MSW

707-651-2331 735 14870 588 1 8 Practical Approach to Title 

22 Regulation

3/27/2011

Earnestine Moore-Harris ,

MSW

707-651-2331 735 14871 588 3 8 Managing Stress in the 

Work Place

3/27/2011

Earnestine Moore-Harris ,

MSW

707-651-2331 735 14872 588 7 4 Medication Procedures 

(use and misuse)

3/27/2011

Earnestine Moore-Harris ,

MSW

707-651-2331 735 14873 588 1 5 Abuse Reporting - Your 

Responsibility

3/27/2011

EasyCEU.com 503-650-8115 740 12588 410 12 5 Creating for Failure-Free 

Activity Program

4/24/2009

EasyCEU.com 503-650-8115 740 12659 410 12 1 Training Basics for Non-

Training Professionals

4/24/2009

EasyCEU.com 503-650-8115 740 12661 410 12 1 Tips for Effective Training 4/24/2009

EasyCEU.com 503-650-8115 740 12663 410 12 1 Analyzing Training Needs 

and Assessing Effectiveness

4/24/2009

EasyCEU.com 503-650-8115 740 12665 410 12 1 Where's the Benefit in 

Training?

4/24/2009

EasyCEU.com 503-650-8115 740 12667 410 12 1 Motivating Employees to 

Become Engaged Learners

4/24/2009

EasyCEU.com 503-650-8115 740 12669 410 12 1 Principles for Teaching 

Adult Learners

4/24/2009

EasyCEU.com 503-650-8115 740 12671 410 12 1 Training Brainstorms 4/24/2009

EasyCEU.com 503-650-8115 740 12673 410 12 1 Evaluating Overall Training 

Effectiveness

4/24/2009

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Eden Medical Center 510-727-2700 735 10124 600 4 1 Geriatric Psychiatry 8/3/2010

Eden Medical Center 510-727-2700 735 10298 600 9 2 Art Therapy and Expressive 

Activity

8/3/2010

Eden Medical Center 510-727-2700 735 10506 600 6 2 Mental health 

Pharmacotherapy Update 

and Medication 

Compliance Issues

8/3/2010

Eden Medical Center 510-727-2700 735 10770 600 11 2 Clinical Management of 

Behavioral and 

Psycholotgical Symptoms 

in Dementia

8/3/2010

Eden Medical Center 510-727-2700 735 12048 600 4 2 Partial Compliance: The 

Hidden Danger in 

Schizophrenia

8/3/2010

Eden Medical Center 510-727-2700 735 12050 600 11 2 Dementia Problem 

Behaviors Strategies for the 

Challenges Faced by 

Families and Paid 

Caregivers

8/3/2010

Eden Medical Center 510-727-2700 735 12783 600 6 2 Seniors and Sexuality 8/3/2010

Eden Medical Center 510-727-2700 735 13156 600 11 2 A Tool Box for "Sensitivity "

When Working With 

Families

8/3/2010

Eden Medical Center 510-727-2700 735 13385 600 1 2 Elder Abuse and What to 

do About It

8/3/2010

Eden Medical Center 510-727-2700 735 13937 600 9 2 LPS Mental Health 

Conservatorship and 

probate Conservatorship

8/3/2010

Eden Medical Center 510-727-2700 735 14818 600 4 2 Infection Control for 

Community Providers

8/3/2010

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Eden Medical Center 510-727-2700 740 10125 600 4 1 Geriatric Psychiatry 8/3/2010

Eden Medical Center 510-727-2700 740 10299 600 9 2 Art Therapy and Expressive 

Activity

8/3/2010

Eden Medical Center 510-727-2700 740 10507 600 6 2 Mental Health 

Pharmacotherapy Update 

and Medication 

Compliance Issues

8/3/2010

Eden Medical Center 510-727-2700 740 10771 600 11 2 Clinical Management of 

Behavioral and 

Psychological Symptoms in 

Dementia

8/3/2010

Eden Medical Center 510-727-2700 740 12049 600 4 2 Partial Compliance: The 

Hidden Danger in 

Schizophrenia

8/3/2010

Eden Medical Center 510-727-2700 740 12051 600 11 2 Dementia Problem 

Behaviors Strategies for the 

Challenges Faced by 

Families and Paid 

Caregivers

8/3/2010

Eden Medical Center 510-727-2700 740 12785 600 6 2 Seniors and Sexuality 8/3/2010

Eden Medical Center 510-727-2700 740 13157 600 11 2 A Tool Box for "Sensitivity "

When Working With 

Families

8/3/2010

Eden Medical Center 510-727-2700 740 14817 600 4 2 Infection Control for 

Community Providers

8/3/2010

ElderCare Training Academy 800-585-6556 735 5737 60 2 20 Business & Marketing Part II 3/27/2011

ElderCare Training Academy 800-585-6556 735 6577 60 10 16 Non-Violent Crisis 

Intervention

3/27/2011

ElderCare Training Academy 800-585-6556 735 6578 60 4 4 Depression and the ARF 

Client/Consumer

3/27/2011

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

ElderCare Training Academy 800-585-6556 735 7040 60 2 8 Documentation 3/27/2011

ElderCare Training Academy 800-585-6556 735 7041 60 1 4 Regulatory Changes 

Impacting RCFE/ARF

3/27/2011

ElderCare Training Academy 800-585-6556 735 7099 60 9 4 Elder Abuse 3/27/2011

ElderCare Training Academy 800-585-6556 735 7751 60 2 4 Utilizing Technology to 

Manage your RCFE/ARF

3/27/2011

ElderCare Training Academy 800-585-6556 735 7767 60 11 8 Training on the Subject of 

Residents with Dementia

3/27/2011

ElderCare Training Academy 800-585-6556 735 7950 60 8 4 Prohibited /Restricted 

Health Conditions

3/27/2011

ElderCare Training Academy 800-585-6556 735 12725 60 6 2 Hospice Care in an 

RCFE/ARF

3/27/2011

ElderCare Training Academy 800-585-6556 735 12728 60 7 4 Medication Management 

and Compliance in an 

RCFE/ARF

3/27/2011

ElderCare Training Academy 800-585-6556 735 12730 60 6 4 Aging and Long Term Care 

RCFE/ARF

3/27/2011

ElderCare Training Academy 800-585-6556 735 12861 60 12 2 Elderabuse 3/27/2011

ElderCare Training Academy 800-585-6556 735 12862 60 12 6 Labor Law OL102 3/27/2011

ElderCare Training Academy 800-585-6556 735 12863 60 12 4 The Aging Process and Long 

Term Care OL101

3/27/2011

ElderCare Training Academy 800-585-6556 735 12979 60 11 4 Alzheimer's Disease Part II 3/27/2011

ElderCare Training Academy 800-585-6556 735 12981 60 11 4 Alzheimer's Disease Part I 3/27/2011

ElderCare Training Academy 800-585-6556 735 12983 60 2 2 Building Your Business 3/27/2011

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

ElderCare Training Academy 800-585-6556 735 12995 60 13 4 Aging and Alzheimer's 

Disease OL103

3/27/2011

ElderCare Training Academy 800-585-6556 735 14225 60 1 6 Bedridden Residents in an 

ARF Setting

3/27/2011

ElderCare Training Academy 800-585-6556 735 14227 60 6 5 Caring for Resdients with 

Chronic Disease Part I

3/27/2011

ElderCare Training Academy 800-585-6556 735 14249 60 6 2 Methicilin-Resistant 

Staphylococcus Aureau 

(MRSA)

3/27/2011

ElderCare Training Academy 800-585-6556 735 14252 60 6 5 Caring for the Residents 

with Chronic Disease Part II

3/27/2011

ElderCare Training Academy 800-585-6556 735 14586 60 1 4 Regulatory Updates 

RCFE/ARF

3/27/2011

ElderCare Training Academy 800-585-6556 735 14588 60 1 2 Emergency and Disaster 

Plan 2009

3/27/2011

ElderCare Training Academy 800-585-6556 735 14590 60 11 2 Alzheimer's Disease 

Medications

3/27/2011

ElderCare Training Academy 800-585-6556 735 14592 60 1 4 Legal Issues Impacting the 

Operation of an RCFE/ARF

3/27/2011

ElderCare Training Academy 800-585-6556 735 14594 60 11 2 Sundowner's Syndrome 3/27/2011

ElderCare Training Academy 800-585-6556 735 14596 60 2 4 Residential Care Liability 

and Risk Management

3/27/2011

ElderCare Training Academy 800-585-6556 740 2557 60 4 4 Psychiatric Conditions in 

the Elderly

11/18/2009

ElderCare Training Academy 800-585-6556 740 4249 60 1 2 Elder Abuse/RCFE 11/18/2009

ElderCare Training Academy 800-585-6556 740 4250 60 8 2 Referral and Placement of 

Dementia/Alzheimer 

Resident in RCFEs

11/18/2009

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

ElderCare Training Academy 800-585-6556 740 4401 60 6 10 Dietary Needs of the Elderly 11/18/2009

ElderCare Training Academy 800-585-6556 740 7949 60 8 4 Prohibited /Restricted 

Health Conditions

11/18/2009

ElderCare Training Academy 800-585-6556 740 9705 60 12 2 Elderabuse Online 11/18/2009

ElderCare Training Academy 800-585-6556 740 9708 60 3 2 Exiting the RCFE Business 11/18/2009

ElderCare Training Academy 800-585-6556 740 10564 60 12 6 Labor Law 11/18/2009

ElderCare Training Academy 800-585-6556 740 11790 60 12 4 The Aging Process and Long 

Term Care OL101

11/18/2009

ElderCare Training Academy 800-585-6556 740 12063 60 2 4 Applying Technology to 

Manage your RCFE

11/18/2009

ElderCare Training Academy 800-585-6556 740 12724 60 1 4 Regulatory Updates 

RCFE/ARF

11/18/2009

ElderCare Training Academy 800-585-6556 740 12726 60 6 2 Hospice Care in an 

RCFE/ARF

11/18/2009

ElderCare Training Academy 800-585-6556 740 12727 60 7 4 Medication Management 

and Compliance in an 

RCFE/ARF

11/18/2009

ElderCare Training Academy 800-585-6556 740 12729 60 6 4 Aging and Long Term Care 

RCFE/ARF

11/18/2009

ElderCare Training Academy 800-585-6556 740 12795 60 2 2 Residential Care Liability 

and Risk Management

11/18/2009

ElderCare Training Academy 800-585-6556 740 12884 60 2 5 Advanced Marketing 

Strategies in a Competative 

Environment

11/18/2009

ElderCare Training Academy 800-585-6556 740 12978 60 11 4 Alzheimer's Disease Part II 11/18/2009

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

ElderCare Training Academy 800-585-6556 740 12980 60 11 4 Alzheimer's Disease Part I 11/18/2009

ElderCare Training Academy 800-585-6556 740 12982 60 2 2 Building Your Business in 

2007

11/18/2009

ElderCare Training Academy 800-585-6556 740 12994 60 13 4 Aging and Alzheimer's 

Disease OL103

11/18/2009

ElderCare Training Academy 800-585-6556 740 14224 60 1 6 Bedridden Residents in an 

RCFE Setting

11/18/2009

ElderCare Training Academy 800-585-6556 740 14226 60 6 5 Caring for Resdients with 

Chronic Disease Part I

11/18/2009

ElderCare Training Academy 800-585-6556 740 14228 60 1 4 Smooth Discharge to an 

RCFE Setting

11/18/2009

ElderCare Training Academy 800-585-6556 740 14250 60 6 2 Methicilin-Resistant 

Staphylococcus Aureau 

(MRSA)

11/18/2009

ElderCare Training Academy 800-585-6556 740 14251 60 6 5 Methicilin-Resistant 

Staphylococcus Aureau 

(MRSA)

11/18/2009

ElderCare Training Academy 800-585-6556 740 14585 60 1 4 Regulatory Updates 

RCFE/ARF 2008

11/18/2009

ElderCare Training Academy 800-585-6556 740 14587 60 1 2 Emergency and Disaster 

Plan 2009

11/18/2009

ElderCare Training Academy 800-585-6556 740 14589 60 11 2 Alzheimer's Disease 

Medications

11/18/2009

ElderCare Training Academy 800-585-6556 740 14591 60 1 4 Legal Issues Impacting the 

Operation of an RCFE/ARF

11/18/2009

ElderCare Training Academy 800-585-6556 740 14593 60 11 2 Sundowner's Syndrome 11/18/2009

ElderCare Training Academy 800-585-6556 740 14595 60 2 4 Residential Care Liability 

and Risk Management

11/18/2009

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

ElderCare Training Academy 800-585-6556 735 12995 60 13 4 Aging and Alzheimer's 

Disease OL103

3/27/2011

ElderCare Training Academy 800-585-6556 740 12994 60 13 4 Aging and Alzheimer's 

Disease OL103

11/18/2009

Emmanuel Diaz, MBA 408-806-5370 730 14797 133 2 8 Business Skills, Marketing 

and Achieving High 

Occupancy

3/8/2011

Emmanuel Diaz, MBA 408-806-5370 730 14798 133 2 8 Hiring, Increasing the 

Knowledge of Employees 

and Better Supervisory 

Skills

3/8/2011

Emmanuel Diaz, MBA 408-806-5370 730 14799 133 3 8 Foodborne Illness, Food 

Service Protocols and 

Safety Procedures

3/8/2011

Emmanuel Diaz, MBA 408-806-5370 730 14800 133 1 8 Avoiding Accidents, Injuries 

and Lawsuits in Community 

Care Facilities

3/8/2011

Emmanuel Diaz, MBA 408-806-5370 730 14801 133 9 8 Advanced Skills in Food 

Selection, Medications and 

Handling Emergencies

3/8/2011

Emmanuel Diaz, MBA 408-806-5370 735 13882 133 6 8 Foodborne Illness, Food 

Service Protocols, and 

Safety Procedures

4/1/2010

Emmanuel Diaz, MBA 408-806-5370 735 13891 133 9 8 Avoiding Accidents ,

Injuries, and Lawsuits in 

Community Care Facilities

4/1/2010

Emmanuel Diaz, MBA 408-806-5370 735 13893 133 3 8 Hiring, Increasing the 

Knowledge of Employees ,

and Better Supervisory 

Skills

4/1/2010
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Emmanuel Diaz, MBA 408-806-5370 735 13895 133 9 8 Advanced Skills in Food 

Selection, Medications, and 

Handling Emergencies

4/1/2010

Emmanuel Diaz, MBA 408-806-5370 735 13897 133 11 8 Update on Dementia 

Research, Alzheimer's 

Disease and Modern 

Caregiving

4/1/2010

Emmanuel Diaz, MBA 408-806-5370 735 13899 133 2 8 Business Skills, Marketing 

and Achieving High 

Occupancy

4/1/2010

Emmanuel Diaz, MBA 408-806-5370 740 13883 133 6 8 Foodborne Illness, Food 

Service protocols, and 

Safety Procedures

4/1/2010

Emmanuel Diaz, MBA 408-806-5370 740 13885 133 6 8 Foodborne Illness, Food 

Service Protocols, and 

Safety Procedures

4/1/2010

Emmanuel Diaz, MBA 408-806-5370 740 13892 133 9 8 Avoiding Accidents ,

Injuries, and Lawsuits in 

Community Care Facilities

4/1/2010

Emmanuel Diaz, MBA 408-806-5370 740 13894 133 3 8 Hiring, Increasing the 

Knowledge of Employees ,

and Better Supervisory 

Skills

4/1/2010

Emmanuel Diaz, MBA 408-806-5370 740 13896 133 9 8 Advanced Skills in Food 

Selection, Medications, and 

Handling Emergencies

4/1/2010

Emmanuel Diaz, MBA 408-806-5370 740 13898 133 11 8 Update on Dementia 

Research, Alzheimer's 

Disease, and Modern 

Caregiving

4/1/2010
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Emmanuel Diaz, MBA 408-806-5370 740 13900 133 2 8 Business Skills, Marketing 

and Achieving High 

Occupancy

4/1/2010

EMQ Children and Family 

Services

408-379-3790 730 9689 593 4 6 Working with Sexually 

Acting-Out Adolescents in a 

Residential Setting

7/24/2010

EMQ Children and Family 

Services

408-379-3790 730 9861 593 1 3 Confidentiality & Abuse 

Reporting/HIPPA

7/24/2010

EMQ Children and Family 

Services

408-379-3790 730 9920 593 10 16 Therapeutic Crisis 

Intervention (TCI -Cornell 

Model)

7/24/2010

EMQ Children and Family 

Services

408-379-3790 730 10071 593 2 3 OSHA Safety Training 7/24/2010

EMQ Children and Family 

Services

408-379-3790 730 11049 593 4 4 Positive Behavioral 

Interventions & Supports 

Overview:  Application to 

Mental Health

7/24/2010

Eric Brotman, Ph.D .

Seminars

800-439-8287 735 9317 533 10 4 Management of Agressive 

Behavior

3/22/2010

Eric Brotman, Ph.D .

Seminars

800-439-8287 735 9318 533 4 4 Mental Illness:  Causes 

Treatments and 

Management

3/22/2010

Eric Brotman, Ph.D .

Seminars

800-439-8287 735 9319 533 6 4 HIV AIDS/TB Training 3/22/2010

Eric Brotman, Ph.D .

Seminars

800-439-8287 735 9451 533 4 4 The Challenge of 

Schizophrenia

3/22/2010

Eric Brotman, Ph.D .

Seminars

800-439-8287 735 9452 533 1 8 Serve-Safe Sanitation 

Course

3/22/2010

Eric Brotman, Ph.D .

Seminars

800-439-8287 735 9864 533 4 2 Mental Illness and the 

Movies

3/22/2010

Eric Brotman, Ph.D .

Seminars

800-439-8287 735 9865 533 4 2 Suicide Prevention and 

Treatment

3/22/2010
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Eric Brotman, Ph.D .

Seminars

800-439-8287 735 10172 533 4 2 Autism vs. Aspergers  :

What's the Difference

3/22/2010

Eric Brotman, Ph.D .

Seminars

800-439-8287 735 10631 533 4 2 Break with Realilty:  Histry 

and Treatment of 

Schizophrenia

3/22/2010

Eric Brotman, Ph.D .

Seminars

800-439-8287 735 10643 533 4 2 Pharaoh to Freud:  History 

of the Treatment and 

Abuse of Individuals with 

mental Disability

11/3/2011

Eric Brotman, Ph.D .

Seminars

800-439-8287 735 10644 533 4 2 Pharaoh to Freud:  History 

of the Treatment and 

Abuse of Individuals with 

mental Disability

3/22/2010

Eric Brotman, Ph.D .

Seminars

800-439-8287 735 10736 533 1 2 Preparing for the Annual 

CCF Inspection

3/22/2010

Eric Brotman, Ph.D .

Seminars

800-439-8287 735 10739 533 4 4 The Psychology of 

Providing Care:  Preventing 

Staff Burnout

3/22/2010

Eric Brotman, Ph.D .

Seminars

800-439-8287 735 10741 533 7 2 Medication Practices in the 

Community Care Facility

3/22/2010

Eric Brotman, Ph.D .

Seminars

800-439-8287 735 11023 533 7 4 Medication ,

Communication and 

Treatment

3/22/2010

Eric Brotman, Ph.D .

Seminars

800-439-8287 735 11027 533 4 2 Environmental Behavioral 

Intervention

3/22/2010

Eric Brotman, Ph.D .

Seminars

800-439-8287 735 11190 533 1 10 Staying Ahead of the 

Regulatory Curve

3/22/2010

Eric Brotman, Ph.D .

Seminars

800-439-8287 735 11193 533 6 2 Hospice Care 3/22/2010

Eric Brotman, Ph.D .

Seminars

800-439-8287 735 11200 533 4 4 Resolving Conflict in the 

Residential Facility

3/22/2010
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Eric Brotman, Ph.D .

Seminars

800-439-8287 735 11202 533 4 2 Bipolar Disorder:  Up and 

Down

3/22/2010

Eric Brotman, Ph.D .

Seminars

800-439-8287 735 11219 533 11 2 Placement of Dementia 

Residents

3/22/2010

Eric Brotman, Ph.D .

Seminars

800-439-8287 735 11277 533 4 2 Crisis Intervetnion 3/22/2010

Eric Brotman, Ph.D .

Seminars

800-439-8287 735 11280 533 3 4 Team Buildning 3/22/2010

Eric Brotman, Ph.D .

Seminars

800-439-8287 735 11289 533 2 10 Building Facility Census 3/22/2010

Eric Brotman, Ph.D .

Seminars

800-439-8287 735 11408 533 6 4 Abuse Reporting 3/22/2010

Eric Brotman, Ph.D .

Seminars

800-439-8287 735 11472 533 3 8 Human Resource 

Management and Staffing

3/22/2010

Eric Brotman, Ph.D .

Seminars

800-439-8287 735 11512 533 4 8 Prevention and 

Management of Agressive 

Behavior

3/22/2010

Eric Brotman, Ph.D .

Seminars

800-439-8287 735 11514 533 10 8 Assault Prevention Training 3/22/2010

Eric Brotman, Ph.D .

Seminars

800-439-8287 735 11516 533 11 8 Alzheimer's/Dementia 

Training

3/22/2010

Eric Brotman, Ph.D .

Seminars

800-439-8287 735 11566 533 2 8 Advanced Business 

Marketing

3/22/2010

Eric Brotman, Ph.D .

Seminars

800-439-8287 735 11582 533 6 8 Aging and the Lifespan 3/22/2010

Eric Brotman, Ph.D .

Seminars

800-439-8287 735 11584 533 1 4 Prohibited and Restricted 

Health Conditions

3/22/2010

Eric Brotman, Ph.D .

Seminars

800-439-8287 735 11613 533 9 8 Dietary Needs 3/22/2010

Eric Brotman, Ph.D .

Seminars

800-439-8287 735 11773 533 11 8 Advanced Alzheimer's 

Disease

3/22/2010
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Eric Brotman, Ph.D .

Seminars

800-439-8287 735 11961 533 6 8 HIV AIDS TB:  Psychosocial 

Impact

3/22/2010

Eric Brotman, Ph.D .

Seminars

800-439-8287 735 14777 533 4 6 HIV AIDS TB:  Global and 

Social Impact

3/22/2010

Eric Brotman, Ph.D .

Seminars

800-439-8287 740 10553 533 1 8 Serv-Safe Sanitation Course 11/3/2011

Eric Brotman, Ph.D .

Seminars

800-439-8287 740 10554 533 4 2 Suicide Prevention and 

Treatment

11/3/2011

Eric Brotman, Ph.D .

Seminars

800-439-8287 740 10556 533 4 2 Mental Illness and the 

Movies

11/3/2011

Eric Brotman, Ph.D .

Seminars

800-439-8287 740 10557 533 6 4 HIV AIDS TB Training 11/3/2011

Eric Brotman, Ph.D .

Seminars

800-439-8287 740 10558 533 4 4 Mental Illness:  Causes and 

Treatment

11/3/2011

Eric Brotman, Ph.D .

Seminars

800-439-8287 740 10559 533 10 4 Management of Aggressive 

Behavior

11/3/2011

Eric Brotman, Ph.D .

Seminars

800-439-8287 740 10632 533 4 2 Break with Realilty:  History 

and Treatment of 

Schizophrenia

11/3/2011

Eric Brotman, Ph.D .

Seminars

800-439-8287 740 10737 533 1 2 Preparing for the Annual 

CCF Inspection

11/3/2011

Eric Brotman, Ph.D .

Seminars

800-439-8287 740 10738 533 4 4 The Psychology of 

Providing Care:  Preventing 

Staff Burnout

11/3/2011

Eric Brotman, Ph.D .

Seminars

800-439-8287 740 10740 533 7 2 Medication Practices in the 

Community Care Facility

11/3/2011

Eric Brotman, Ph.D .

Seminars

800-439-8287 740 10805 533 4 2 Autism Vs. Aspergers  :

What's the Difference

11/3/2011

Eric Brotman, Ph.D .

Seminars

800-439-8287 740 11025 533 1 4 All Your Ducks in a Row  :

Quality Assurance in ARF 

and RCFE

11/3/2011
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Eric Brotman, Ph.D .

Seminars

800-439-8287 740 11028 533 4 2 Environmental Behavioral 

Intervention

11/3/2011

Eric Brotman, Ph.D .

Seminars

800-439-8287 740 11191 533 1 10 Staying Ahead of the 

Regulatory Curve

11/3/2011

Eric Brotman, Ph.D .

Seminars

800-439-8287 740 11192 533 6 2 Hospice Care 11/3/2011

Eric Brotman, Ph.D .

Seminars

800-439-8287 740 11201 533 4 4 Resolving Conflict in the 

Residential Facility

11/3/2011

Eric Brotman, Ph.D .

Seminars

800-439-8287 740 11203 533 4 2 Bipolar Disorder:  Up and 

Down

11/3/2011

Eric Brotman, Ph.D .

Seminars

800-439-8287 740 11278 533 11 2 Placement of Dementia 

Resident

11/3/2011

Eric Brotman, Ph.D .

Seminars

800-439-8287 740 11279 533 4 2 Crisis Intervention 11/3/2011

Eric Brotman, Ph.D .

Seminars

800-439-8287 740 11281 533 3 4 Team Building 11/3/2011

Eric Brotman, Ph.D .

Seminars

800-439-8287 740 11290 533 2 10 Building Facility Census 11/3/2011

Eric Brotman, Ph.D .

Seminars

800-439-8287 740 11407 533 6 4 Abuse Reporting 11/3/2011

Eric Brotman, Ph.D .

Seminars

800-439-8287 740 11471 533 3 8 Human Resource 

Management and Staffing

11/3/2011

Eric Brotman, Ph.D .

Seminars

800-439-8287 740 11511 533 4 8 Prevention and 

Management of Agressive 

Behavior

11/3/2011

Eric Brotman, Ph.D .

Seminars

800-439-8287 740 11513 533 10 8 Assault Prevention Training 11/3/2011

Eric Brotman, Ph.D .

Seminars

800-439-8287 740 11517 533 11 8 Alzheimer's/Dementia 

Training

11/3/2011

Eric Brotman, Ph.D .

Seminars

800-439-8287 740 11567 533 2 8 Advanced Business 

Marketing

11/3/2011

Eric Brotman, Ph.D .

Seminars

800-439-8287 740 11583 533 6 8 Aging and the Lifespan 11/3/2011
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Eric Brotman, Ph.D .

Seminars

800-439-8287 740 11585 533 1 4 Prohibited and Restricted 

Health Conditions

11/3/2011

Eric Brotman, Ph.D .

Seminars

800-439-8287 740 11612 533 9 8 Dietary Needs 11/3/2011

Eric Brotman, Ph.D .

Seminars

800-439-8287 740 11774 533 11 8 Advanced Alzheimer's 

Disease

11/3/2011

Eric Brotman, Ph.D .

Seminars

800-439-8287 740 11960 533 6 8 HIV AIDS TB:  Psychosocial 

Impact

11/3/2011

Eskaton Properties, Inc. 916-334-0810 740 6493 236 3 4 The High Performance 

Supervisor

2/23/2010

Eskaton Properties, Inc. 916-334-0810 740 6494 236 3 4 Delivering Terrific 

Customer Service

2/23/2010

Eskaton Properties, Inc. 916-334-0810 740 6495 236 3 4 Coaching and Mentoring 

Employees

2/23/2010

Eskaton Properties, Inc. 916-334-0810 740 7979 236 11 8 The Growing Challenge of 

Alzheimer's Disease in 

Residential Settings

2/23/2010

Eskaton Properties, Inc. 916-334-0810 740 8110 236 8 2 Documentation: Basic 

Medical Record 

Requirements

2/23/2010

Eskaton Properties, Inc. 916-334-0810 740 8624 236 6 8 Assisted Living Medication 

Administration

2/23/2010

Eskaton Properties, Inc. 916-334-0810 740 10058 236 11 2 Module 1 - Dementia 

Training

2/23/2010

Eskaton Properties, Inc. 916-334-0810 740 10059 236 11 2 Module 2 - Dementia 

Training

2/23/2010

Eskaton Properties, Inc. 916-334-0810 740 10060 236 11 2 Module 3 - Dementia 

Training

2/23/2010

Eskaton Properties, Inc. 916-334-0810 740 10061 236 11 2 Module 4 - Dementia 

Training

2/23/2010
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Eskaton Properties, Inc. 916-334-0810 740 10607 236 9 8 Resident Care Coordinator 

Training Program

2/23/2010

Eskaton Properties, Inc. 916-334-0810 740 14016 236 3 4 Problem Solving:  Step by 

Step

2/23/2010

Eskaton Properties, Inc. 916-334-0810 740 14017 236 3 4 Leadership in the 

Performance Review

2/23/2010

Eskaton Properties, Inc. 916-334-0810 740 14018 236 3 4 Taking the Conflict Out of 

Working Togeter

2/23/2010

Eskaton Properties, Inc. 916-334-0810 740 14019 236 3 4 Effective Interpersonal 

Communication:  The 

Human Side of Business

2/23/2010

Eskaton Properties, Inc. 916-334-0810 740 14094 236 9 4 The Final Act:  Elderly 

Suicide Assessment ,

Intervention, Ethical and 

Cultural Issues (Conference)

2/23/2010

Estrella B. Manio and 

Associates

650-872-3449 730 11002 74 6 8 Food, Nutrition & 

Prescription Diets in 

Residents of Community 

Care Facilities, An Update 

(GH, ARF, RCFE)

6/1/2010

Estrella B. Manio and 

Associates

650-872-3449 730 12074 74 6 8 Infectious Diseases in 

Community Care Facilities ,

Update 2007

6/1/2010

Estrella B. Manio and 

Associates

650-872-3449 730 12535 74 3 8 Cultural Diversity in 

Community Care Facilities 

(ARF, GH, RCFE)

6/1/2010

Estrella B. Manio and 

Associates

650-872-3449 730 13191 74 6 4 Epilepsy and Seizures ,

Recognition and Care

6/1/2010
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Estrella B. Manio and 

Associates

650-872-3449 730 13194 74 2 4 Best Practices to Prevent 

Regulatory Penalties or 

Business Closure

6/1/2010

Estrella B. Manio and 

Associates

650-872-3449 730 13214 74 6 4 Back Injury Prevention in 

Community Care Facilities ,

Revisited

6/1/2010

Estrella B. Manio and 

Associates

650-872-3449 730 13270 74 10 8 Systematic Approach to 

Assaultive Behavior Update 

2007

6/1/2010

Estrella B. Manio and 

Associates

650-872-3449 730 14140 74 7 8 Medication Administration 

in Community Care 

Facilities, Update 2008

6/1/2010

Estrella B. Manio and 

Associates

650-872-3449 730 14624 74 6 8 Care of Clients with 

Diabetes Mellitus, Update 

2009

6/1/2010

Estrella B. Manio and 

Associates

650-872-3449 730 14665 74 3 4 HIV/AIDS & Tuberculosis 

Training

6/1/2010

Estrella B. Manio and 

Associates

650-872-3449 730 14671 74 7 8 Medication Administration 

in Community Care 

Facilities, Update 2009

6/1/2010

Estrella B. Manio and 

Associates

650-872-3449 730 14731 74 1 8 Emergency & Disaster 

Preparedness, Update 2009

6/1/2010

Estrella B. Manio and 

Associates

650-872-3449 730 14748 74 6 8 Infectious Diseases in 

Community Care Facilities ,

Revisited

6/1/2010

Estrella B. Manio and 

Associates

650-872-3449 735 12107 74 8 8 Elder & Dependent Adult 

Abuse, Update 2007

1/30/2011

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Estrella B. Manio and 

Associates

650-872-3449 735 12536 74 3 8 Cultural Diversity in 

Community Care Facilities 

(ARF, GH, RCFE)

1/30/2011

Estrella B. Manio and 

Associates

650-872-3449 735 13215 74 6 4 Back Injury Prevention in 

Community Care Facilities ,

Revisited

1/30/2011

Estrella B. Manio and 

Associates

650-872-3449 735 13543 74 3 4 HIV/AIDS & Tuberculosis 

Training

1/30/2011

Estrella B. Manio and 

Associates

650-872-3449 735 13580 74 11 8 Care of People with 

Alzheimer's Disease and 

Other Dementias, Update 

2008

1/30/2011

Estrella B. Manio and 

Associates

650-872-3449 735 14141 74 7 8 Medication Administration 

in Community Care 

Facilities, Update 2008

1/30/2011

Estrella B. Manio and 

Associates

650-872-3449 735 14622 74 11 8 Care of Clients with 

Alzheimer's Disease & 

Other Dementias, Update 

2009

1/30/2011

Estrella B. Manio and 

Associates

650-872-3449 735 14625 74 6 8 Care of Clients with 

Diabetes Mellitus, Update 

2009

1/30/2011

Estrella B. Manio and 

Associates

650-872-3449 735 14666 74 3 4 HIV/AIDS & Tuberculosis 

Training

1/30/2011

Estrella B. Manio and 

Associates

650-872-3449 735 14672 74 7 8 Medication Administration 

in Community Care 

Facilities, Update 2009

1/30/2011

Estrella B. Manio and 

Associates

650-872-3449 735 14732 74 1 8 Emergency & Disaster 

Preparedness, Update 2009

1/30/2011
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Estrella B. Manio and 

Associates

650-872-3449 735 14738 74 6 8 Elder and Dependent Adult 

Abuse

1/30/2011

Estrella B. Manio and 

Associates

650-872-3449 735 14749 74 6 8 Infectious Diseases in 

Community Care Facilities ,

Revisited

1/30/2011

Estrella B. Manio and 

Associates

650-872-3449 735 14850 74 6 8 End of Life Care in 

Community Care Facilities ,

Revisited

1/30/2011

Estrella B. Manio and 

Associates

650-872-3449 740 12076 74 6 8 Infectious Diseases in 

Community Care Facilities

2/21/2010

Estrella B. Manio and 

Associates

650-872-3449 740 12108 74 8 8 Elder and Dependent Adult 

Abuse, Update 2007

2/21/2010

Estrella B. Manio and 

Associates

650-872-3449 740 12436 74 11 8 Care of People with 

Alzheimer's Disease & 

Other Dementias, Update 

2007

2/21/2010

Estrella B. Manio and 

Associates

650-872-3449 740 12534 74 7 8 Medication Administration 

in Community Care 

Facilities, Update 2007 

(GH, ARF & RCFE)

2/21/2010

Estrella B. Manio and 

Associates

650-872-3449 740 12537 74 3 8 Cultural Diversity in 

Community Care Facilities 

(ARF, GH, RCFE)

2/21/2010

Estrella B. Manio and 

Associates

650-872-3449 740 12771 74 6 8 End of Life Care in 

Community Care Facilities ,

Update 2007

2/21/2010

Estrella B. Manio and 

Associates

650-872-3449 740 12776 74 3 4 HIV/AIDS & & Tuberculosis 

Training, Update 2007

2/21/2010
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Estrella B. Manio and 

Associates

650-872-3449 740 13082 74 1 8 Personal Rights, Record 

Keeping, and Reporting 

Requirements

2/21/2010

Estrella B. Manio and 

Associates

650-872-3449 740 13193 74 6 4 Epilepsy and Seizures :

Recognition and Care

2/21/2010

Estrella B. Manio and 

Associates

650-872-3449 740 13196 74 2 4 Best Practices to Prevent 

Regulatory Penalties or 

Business Closure

2/21/2010

Estrella B. Manio and 

Associates

650-872-3449 740 13217 74 6 4 Back Injury Prevention in 

Community Care Facilities ,

Revisited

2/21/2010

Estrella B. Manio and 

Associates

650-872-3449 740 13272 74 9 8 Systematic Approach to 

Assaultive Behavior 

Update, 2007

2/21/2010

Estrella B. Manio and 

Associates

650-872-3449 740 13544 74 3 4 HIV/AIDS & Tuberculosis 

Training

2/21/2010

Estrella B. Manio and 

Associates

650-872-3449 740 13581 74 11 8 Care of People with 

Alzheimer's Disease and 

Other Dementias, Update 

2008

2/21/2010

Estrella B. Manio and 

Associates

650-872-3449 740 14142 74 7 8 Medication Administration 

in Community Care 

Facilities, Update 2008

2/21/2010

Estrella B. Manio and 

Associates

650-872-3449 740 14623 74 11 8 Care of Clients with 

Alzheimer's Disease & 

Other Dementias, Update 

2009

2/21/2010

Estrella B. Manio and 

Associates

650-872-3449 740 14626 74 6 8 Care of Clients with 

Diabetes Mellitus, Update 

2009

2/21/2010

Estrella B. Manio and 

Associates

650-872-3449 740 14667 74 3 4 HIV/AIDS & Tuberculosis 

Training

2/21/2010
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Estrella B. Manio and 

Associates

650-872-3449 740 14673 74 7 8 Medication Administration 

in Community Care 

Facilities, Update 2009

2/21/2010

Estrella B. Manio and 

Associates

650-872-3449 740 14733 74 1 8 Emergency & Disaster 

Preparedness, Update 2009

2/21/2010

Estrella B. Manio and 

Associates

650-872-3449 740 14739 74 6 8 Elder and Dependent Adult 

Abuse

2/21/2010

Estrella B. Manio and 

Associates

650-872-3449 740 14750 74 6 8 Infectious Diseases in 

Community Care Facilities ,

Revisited

2/21/2010

Estrella B. Manio and 

Associates

650-872-3449 740 14851 74 6 8 End of Life Care in 

Community Care Facilities ,

Revisited

2/21/2010

Exodus, Inc. 415-472-8600 735 14874 794 4 4 Meaningful Engagement 

Activities

2/1/2011

Exodus, Inc. 415-472-8600 735 14884 794 3 4  Supervision and Training of 

Direct Care Staff in Adult 

Residential Facilities

2/1/2011

Fagan Residential LLC 530-244-7513 730 14042 752 10 2 Injury Prevention 

"Maintaining Personal 

Safety When Dealing with 

Aggressive Behaviors"

2/21/2010

Fagan Residential LLC 530-244-7513 730 14482 752 3 2 Communication "How you 

say What you say"

2/21/2010

Fagan Residential LLC 530-244-7513 730 14484 752 4 2 Rational Detachment 

"Don't Take It Personal"

2/21/2010

Fagan Residential LLC 530-244-7513 730 14486 752 4 2 Humane Care vs. Behavior 

Management

2/21/2010
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Fagan Residential LLC 530-244-7513 735 14041 752 10 2 Injury Prevention 

"Maintaining Personal 

Safety When Dealing with 

Aggressive Behaviors"

2/14/2010

Fagan Residential LLC 530-244-7513 735 14483 752 3 2 Communication "How you 

say What you say"

2/21/2010

Fagan Residential LLC 530-244-7513 735 14485 752 4 2 Rational Detachment 

"Don't Take It Personal"

2/21/2010

Fagan Residential LLC 530-244-7513 735 14487 752 4 2 Humane Care vs. Behavior 

Management

2/21/2010

Families First 530-753-0220 730 12294 580 4 2 Boundaries 4/18/2010

Families First 530-753-0220 730 12393 580 10 12 Life Space Crisis 

Intervention

4/18/2010

Five Acres 626-798-6793 730 11052 628 3 3 Cultivating a Successful 

Team Approach to 

Management:  Recognizing 

our Diverse and Dynamic 

Nature

5/31/2009

Five Acres 626-798-6793 730 11822 628 4 4 Cultrual Diversity of 

Culturally Sensative Practice

5/31/2009

Five Acres 626-798-6793 730 11823 628 3 2 Harassment:  It Isn't Just 

About Sex

5/31/2009

Five Acres 626-798-6793 730 14633 628 4 3 Effects and Treatment of 

Fetal Alcohol Syndrome & 

Other Related Disorders

5/31/2009

Five Acres 626-798-6793 730 14641 628 4 3 Relational Aggression in 

Girls

5/31/2009

Florentino Menor 408-946-0588 735 14830 783 7 5 Adult Residential Care 

Facility - Medication 

Training

3/1/2011
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Florentino Menor 408-946-0588 740 14698 783 7 6 Residential Facility for the 

Elderly

1/11/2011

Fox & Associates Wellness 

Case Management

707-573-0223 735 13429 727 9 4 Promoting Independent 

with Home Modifications

8/7/2009

Fox & Associates Wellness 

Case Management

707-573-0223 740 13430 727 9 4 Promoting Independent 

with Home Moficiations

8/7/2009

Fox & Associates Wellness 

Case Management

707-573-0223 740 13513 727 6 4 Coumadin Therapy in the 

Residential Care Facility

8/7/2009

George G. Glenner 

Alzheimer's Family Center  

Inc.

619-543-4700 740 12807 28 11 3 The Challenge of Dementia 

Care "Part I" Family Coping 

 &Communications - What 

is Dementia & Normal Aging

10/4/2010

George G. Glenner 

Alzheimer's Family Center  

Inc.

619-543-4700 740 12808 28 11 3 The Challenge of Dementia 

Care "Part II" Environment 

Needs - PhyCasey 

Managing Behavior 

Interaction Tehniques

10/4/2010

Grossmont Adult School 619-401-4122 730 5835 25 9 24 Death of Client and Related 

Issues

5/30/2009

Grossmont Adult School 619-401-4122 730 5839 25 7 24 Medication Issues 5/30/2009

Grossmont Adult School 619-401-4122 730 7323 25 6 9 HIV/TB/Hepatitus B in 

Residential Settings

5/30/2009

Grossmont Adult School 619-401-4122 730 7326 25 9 24 Hazard Exposure Issues in 

Residential Care Settings

5/30/2009

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Grossmont Adult School 619-401-4122 730 10875 25 4 24 Abnormal Behavior in 

Residential Settings (Part 1)

5/30/2009

Grossmont Adult School 619-401-4122 730 12009 25 5 24 Abnormal Behavior in 

Residential Care Settings 

(Part 2)

5/30/2009

Grossmont Adult School 619-401-4122 730 12014 25 5 24 Conservatorship in 

Residential Care Settings

5/30/2009

Grossmont Adult School 619-401-4122 730 13120 25 2 24 Marketing Your Facility 5/30/2009

Grossmont Adult School 619-401-4122 730 13123 25 9 24 The Developmentallly 

Disabled Client

5/30/2009

Grossmont Adult School 619-401-4122 730 13125 25 7 24 Medication issues  :

Residential Care Settings

5/30/2009

Grossmont Adult School 619-401-4122 730 13130 25 9 24 Death of a Client and 

Related Issues

5/30/2009

Grossmont Adult School 619-401-4122 730 13177 25 8 24 Building a Better Admission 

Agreement

5/30/2009

Grossmont Adult School 619-401-4122 730 13179 25 8 24 Admission, Retention and 

Assessment

5/30/2009

Grossmont Adult School 619-401-4122 730 13966 25 6 6 HIV/TB/Hepatitis C in 

Residential Care Settings

5/30/2009

Grossmont Adult School 619-401-4122 735 7318 25 11 24 Dementia Training Program 

for Residential Care Setting 

 -Part A

7/5/2010

Grossmont Adult School 619-401-4122 735 7319 25 11 24 Dementia Training Program 

for Residential Care Setting 

 -Part B

7/5/2010

Grossmont Adult School 619-401-4122 735 12010 25 4 24 Abnormal Behavior in 

Residential Care Settings 

(Part 2)

7/5/2010
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Grossmont Adult School 619-401-4122 735 13122 25 2 24 Marketing Your Facility 7/5/2010

Grossmont Adult School 619-401-4122 735 13124 25 9 24 The Developmentallly 

Disabled Client

7/5/2010

Grossmont Adult School 619-401-4122 735 13127 25 7 24 Medication Issues  :

Residential Care Settings

7/5/2010

Grossmont Adult School 619-401-4122 735 13128 25 11 24 Alzheimer's Disease and 

Other Dementia's

7/5/2010

Grossmont Adult School 619-401-4122 735 13133 25 9 24 Death of a Client and 

Related Issues

7/5/2010

Grossmont Adult School 619-401-4122 735 13365 25 9 24 Hazardous Exposure Issues 

in Residential Care

7/5/2010

Grossmont Adult School 619-401-4122 735 13967 25 6 9 HIV/TB/Hepatitis C in 

Residential Care Settings

7/5/2010

Grossmont Adult School 619-401-4122 740 13364 25 9 24 Hazardous Exposure Issues 

in Residential Care

5/30/2009

HAHK Training & Consulting 888-500-4245 735 9286 428 2 8 Maintaining Compliance 

Through Safe Food 

Handeling Practices (Serv 

Safe Certification)

5/20/2009

HAHK Training & Consulting 888-500-4245 735 9287 428 3 8 The Silent Killer, Managing 

Burnout in Long Term Care

5/20/2009

HAHK Training & Consulting 888-500-4245 735 9289 428 4 8 The Art of Managing 

Families of Those in Long 

Term Care

5/20/2009

HAHK Training & Consulting 888-500-4245 735 9292 428 3 8 Attracting, Empowering & 

Retaining Quality Personnel 

in Long Term Care

5/20/2009
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HAHK Training & Consulting 888-500-4245 735 9294 428 11 8 Failure Free Activities 

Afflilcted with Dementia or 

Cognitive Impairment

5/20/2009

HAHK Training & Consulting 888-500-4245 735 9296 428 11 8 Managing Behaviors 

Related to Dementia ,

Cognitive Impairment & 

Sundowner's Syndrome

5/20/2009

HAHK Training & Consulting 888-500-4245 735 9311 428 1 8 Starting a Successful Long 

Term Care Facility

5/20/2009

HAHK Training & Consulting 888-500-4245 735 11367 428 3 8 Burnout:  If  You & Your 

Staff Are Immune to it, You 

don't Need this Class

5/20/2009

HAHK Training & Consulting 888-500-4245 735 11372 428 11 8 The Best Dementia Class 

You'll Ever Take

5/20/2009

HAHK Training & Consulting 888-500-4245 735 11373 428 6 8 The Best Activities Class 

You'll Ever Take

5/20/2009

HAHK Training & Consulting 888-500-4245 735 11376 428 3 8 The Staffing Class You Hope 

Your Competitors Aren't 

Taking

5/20/2009

HAHK Training & Consulting 888-500-4245 735 11377 428 3 8 Successfully Managing Your 

Biggest Challange:  Families 

of Your Clients

5/20/2009

HAHK Training & Consulting 888-500-4245 735 12405 428 13 8 Identifying, Understanding 

 &Managing Difficult 

Behaviors Related to 

Dementia/Cognitive 

Impairment

5/20/2009

HAHK Training & Consulting 888-500-4245 735 13013 428 12 8 Keys to Managing 

Families/Responsible 

Parties of Your Clients

5/20/2009
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HAHK Training & Consulting 888-500-4245 735 13452 428 12 4 The Silent Killer:  Stress and 

Burnout

5/20/2009

HAHK Training & Consulting 888-500-4245 735 13920 428 3 8 Live, Laugh, Learn - 

Manage Stress & Burnout

5/20/2009

HAHK Training & Consulting 888-500-4245 735 13923 428 11 8 Managing Cognitive 

Impairement/Dementia - A 

Holistic Approach

5/20/2009

HAHK Training & Consulting 888-500-4245 735 13924 428 2 8 Avoiding Lawsuits  :

Atending to the needs of 

Families of Clients

5/20/2009

HAHK Training & Consulting 888-500-4245 735 13926 428 11 8 Providing Meaning - 

Creating a Failure-Free 

Activity Program

5/20/2009

HAHK Training & Consulting 888-500-4245 735 13934 428 2 8 Unraveling the Mystery of 

Attracting & Retaining 

Quality Staff

5/20/2009

HAHK Training & Consulting 888-500-4245 740 9284 428 1 8 Starting a Successful Long 

Term Care Facility

10/1/2009

HAHK Training & Consulting 888-500-4245 740 9285 428 3 8 Maintaining Compliance 

Through Safe Food 

Handeling Practices (Serv 

Safe Certification)

10/1/2009

HAHK Training & Consulting 888-500-4245 740 9288 428 4 8 The Silent Killer, Managing 

Burnout in Long Term Care

10/1/2009

HAHK Training & Consulting 888-500-4245 740 9290 428 4 8 The Art of Managing 

Families of Those in Long 

Term Care

10/1/2009

HAHK Training & Consulting 888-500-4245 740 9291 428 3 8 Attracting, Empowering & 

Retaining Quality Personnel 

in Long Term Care

10/1/2009
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HAHK Training & Consulting 888-500-4245 740 9293 428 11 8 Failure Free Activities 

Afflilcted with Dementia or 

Cognitive Impairment

10/1/2009

HAHK Training & Consulting 888-500-4245 740 9295 428 11 8 Managing Behaviors 

Related to Dementia ,

Cognitive Impairment & 

Sundowner's Syndrome

10/1/2009

HAHK Training & Consulting 888-500-4245 740 11368 428 3 8 Burnout:  If  You & Your 

Staff Are Immune to it, You 

don't Need this Class

10/1/2009

HAHK Training & Consulting 888-500-4245 740 11370 428 3 8 If You Have Openings, You 

Need This Marketing Class

10/1/2009

HAHK Training & Consulting 888-500-4245 740 11371 428 11 8 The Best Dementia Class 

You'll Ever Take

10/1/2009

HAHK Training & Consulting 888-500-4245 740 11374 428 6 8 The Best Activities Class 

You'll Ever Take

10/1/2009

HAHK Training & Consulting 888-500-4245 740 11375 428 3 8 The Staffing Class You Hope 

Your Competitors Aren't 

Taking

10/1/2009

HAHK Training & Consulting 888-500-4245 740 11378 428 3 8 Successfully Managing Your 

Biggest Challange:  Families 

of Your Clients

10/1/2009

HAHK Training & Consulting 888-500-4245 740 12404 428 13 8 Identifying, Understanding 

 &Managing Difficult 

Behaviors Related to 

Dementia/Cognitive 

Impairment

10/1/2009

HAHK Training & Consulting 888-500-4245 740 13014 428 12 8 Keys to managing 

Families/Responsible 

Parties of Your Clients

10/1/2009
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HAHK Training & Consulting 888-500-4245 740 13454 428 12 4 The Silent Killer:  Stress and 

Burnout

5/20/2009

HAHK Training & Consulting 888-500-4245 740 13921 428 3 8 Live, Laugh, Learn - 

Manage Stress & Burnout

5/20/2009

HAHK Training & Consulting 888-500-4245 740 13922 428 11 8 Managing Cognitive 

Impairement/Dementia - A 

Holistic Approach

10/1/2009

HAHK Training & Consulting 888-500-4245 740 13925 428 2 8 Avoiding Lawsuits  :

Atending to the needs of 

Families of Clients

10/1/2009

HAHK Training & Consulting 888-500-4245 740 13927 428 11 8 Providing Meaning - 

Creating a Failure-Free 

Activity Program

10/1/2009

HAHK Training & Consulting 888-500-4245 740 13933 428 2 8 Unraveling the Mystery of 

Attracting & Retaining 

Quality Staff

10/1/2009

HAHK Training & Consulting 888-500-4245 735 12405 428 13 8 Identifying, Understanding 

 &Managing Difficult 

Behaviors Related to 

Dementia/Cognitive 

Impairment

5/20/2009

HAHK Training & Consulting 888-500-4245 740 12404 428 13 8 Identifying, Understanding 

 &Managing Difficult 

Behaviors Related to 

Dementia/Cognitive 

Impairment

10/1/2009

Health Care Agency ,

Behavioral Health Services

714-667-5608 735 13186 318 4 3 A Guide to working with 

Cultural Diverse Population

8/17/2009
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Health Care Agency ,

Behavioral Health Services

714-667-5608 735 13906 318 9 6 Meeting of the Minds 

Mental Health Conference 

2008

8/17/2009

Health Care Agency ,

Behavioral Health Services

714-667-5608 735 14039 318 4 3 Vietnamese Spiritual Values 8/17/2009

Health Care Agency ,

Behavioral Health Services

714-667-5608 735 14206 318 7 3 Common Co-Occurring 

Disorders in Board & Care

8/17/2009

Health Care Agency ,

Behavioral Health Services

714-667-5608 735 14245 318 1 3 Emergency Preparedness & 

Crisis Intervention In Board 

 &Care Setting

8/17/2009

Health Care Agency ,

Behavioral Health Services

714-667-5608 735 14285 318 4 2 Recovery and 

Transformation

8/17/2009

Health Care Agency ,

Behavioral Health Services

714-667-5608 735 14286 318 7 1 Common Psychotropic 

Medications in Board & 

Care, Side Effects & 

Warning Signs

8/17/2009

Health Care Agency ,

Behavioral Health Services

714-667-5608 735 14334 318 1 2 Patients Right ub the 

Residential  Care Setting

8/17/2009

Health Care Agency ,

Behavioral Health Services

714-667-5608 735 14335 318 1 1 LPA Conservatorship 8/17/2009

Health Care Agency ,

Behavioral Health Services

714-667-5608 735 14890 318 7 2 Part II - Common 

Psychotropic Medications 

in Board & Care, Side 

Effects & Warning Signs

8/17/2009

Health Care Agency ,

Behavioral Health Services

714-667-5608 740 14804 318 6 3 Common Co-Occurring 

Disorders in Board & Care

3/8/2011

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Health Care Agency ,

Behavioral Health Services

714-667-5608 740 14805 318 7 1 Common Psychotropic 

Medications in Board & 

Care, Side Effects & 

Warning Signs

3/8/2011

Health Care Agency ,

Behavioral Health Services

714-667-5608 740 14891 318 7 2 Part II - Common 

Psychotropic Medications 

in Residential Care Setting ,

Side Effects & Warning 

Signs

3/8/2011

HEC Fire and Life Safety 

Training and Seminars

916-451-4079 730 14608 739 1 4 Portable Fire Extinguishers - 

 Use and Proper Selection

10/2/2009

HEC Fire and Life Safety 

Training and Seminars

916-451-4079 730 14714 739 1 4 Disaster Planning 10/2/2009

HEC Fire and Life Safety 

Training and Seminars

916-451-4079 735 14609 739 1 4 Portable Fire Extinguishers - 

 Use and Proper Selection

10/2/2009

HEC Fire and Life Safety 

Training and Seminars

916-451-4079 735 14713 739 1 4 Disaster Planning 10/2/2009

HEC Fire and Life Safety 

Training and Seminars

916-451-4079 740 14610 739 1 4 Portable Fire Extinguishers - 

 Use and Proper Selection

10/2/2009

HEC Fire and Life Safety 

Training and Seminars

916-451-4079 740 14712 739 1 4 Disaster Planning 10/2/2009

Hospice of the East Bay 925-887-5678 740 11146 641 6 1 End of Life Hospice Care 11/7/2009

Hospice of the East Bay 925-887-5678 740 11170 641 6 1 Pallative Care for Common 

End-of-Life Symptoms

11/7/2009

Hospice of the East Bay 925-887-5678 740 11412 641 6 2 End of Life Hospice Care 11/7/2009
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Hospice of the East Bay 925-887-5678 740 11695 641 6 1 Experiencing Loss - A 

Presentation about 

Grieving and Healing

11/7/2009

Hospice of the East Bay 925-887-5678 740 11696 641 6 2 Experiencing Loss - A 

Presentation about 

Grieving and Healing

11/7/2009

Hospice of the East Bay 925-887-5678 740 11848 641 11 1 Caring for Patients with 

End-Stage Dementia

11/7/2009

Hospice of the East Bay 925-887-5678 740 12362 641 6 1 Completing the Circle of 

Like with Love & Dignity ,

Panel Presentation

11/7/2009

Hospice of the East Bay 925-887-5678 740 12656 641 6 1 Cultural Influences in End 

of Life Care

11/7/2009

Hospice of the East Bay 925-887-5678 740 13530 641 1 1 Advanced Healthcare 

Directive/DNR

11/17/2009

Hospice of the East Bay 925-887-5678 740 13531 641 11 1 Dementia:  Communication 

 &Behaviors

11/17/2009

Hospice of the East Bay 925-887-5678 740 13532 641 11 1 The Basics of 

Alzheimer's/Dementia

11/17/2009

Hospice of the East Bay 925-887-5678 740 14866 641 9 14 ELNEC-End of Life Nursing 

Education Consortium

11/7/2009

Hospice of the Valley's 951-200-7800 740 13475 740 6 2 Hospice Care & the 

Residential Care Facility 

(RCFE)

10/8/2009

Hospice of the Valley's 951-200-7800 740 14528 740 9 6 Hospice Care and Services 

in the Residential Care 

Facility

10/8/2009

Human Resources 

Consortium, Inc.

559-227-6115 730 13870 762 9 8 Central Valley Small 

Business Symposium

4/2/2010

Human Resources 

Consortium, Inc.

559-227-6115 730 14791 762 3 4 Dealing with Difficult 

Employees - "Employee 

from Hell"

4/2/2010
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Human Resources 

Consortium, Inc.

559-227-6115 730 14794 762 3 4 Anti-Harassment and 

Interpersonal 

Communication

4/2/2010

Human Resources 

Consortium, Inc.

559-227-6115 735 13871 762 9 8 Central Valley Small 

Business Symposium

4/2/2010

Human Resources 

Consortium, Inc.

559-227-6115 735 14792 762 3 4 Dealing with Difficult 

Employees - "Employee 

from Hell"

4/2/2010

Human Resources 

Consortium, Inc.

559-227-6115 735 14795 762 3 4 Anti-Harassment and 

Interpersonal 

Communication

4/2/2010

Human Resources 

Consortium, Inc.

559-227-6115 740 13872 762 9 8 Central Valley Small 

Business Symposium

4/2/2010

Human Resources 

Consortium, Inc.

559-227-6115 740 14793 762 3 4 Dealing with Difficult 

Employees - "Employee 

from Hell"

4/2/2010

Human Resources 

Consortium, Inc.

559-227-6115 740 14796 762 3 4 Anti-Harassment and 

Interpersonal 

Communication

4/2/2010

Human Services Training 530-518-6062 730 14858 797 4 5 Sexual Behavior of Children 

in Foster Placement

3/25/2011

Human Services Training 530-518-6062 730 14859 797 6 6 Safety Programs in the 

Group Home

3/25/2011

Human Services Training 530-518-6062 730 14860 797 4 5 Getting Staff to Understand 

Affects of Chemical 

Dependency in Group 

Home Placements

3/25/2011

Human Services Training 530-518-6062 730 14861 797 3 2 Leadership in the Group 

Home Environment

3/25/2011
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Human Services Training 530-518-6062 730 14862 797 3 2 Improved Hiring Practices  :

Reviewing Resumes and 

Applications

3/25/2011

Huntington Culinary, Inc. 714-231-8782 730 11747 674 1 8 ServSafe Serving Safe Food 

Certification Course

1/15/2010

Huntington Culinary, Inc. 714-231-8782 740 11748 674 1 8 ServSafe Serving Safe Food 

Certification Course

5/17/2010

Individualized Educational 

Psychology, Inc.

760-567-0042 730 14347 769 6 1 Traumatic Brain Injury 8/5/2010

Individualized Educational 

Psychology, Inc.

760-567-0042 730 14350 769 4 1 Stress, Health & Coping 8/5/2010

Individualized Educational 

Psychology, Inc.

760-567-0042 730 14354 769 4 1 The Five Stages of Caring 8/5/2010

Individualized Educational 

Psychology, Inc.

760-567-0042 730 14356 769 3 1 Effective Communication 8/5/2010

Individualized Educational 

Psychology, Inc.

760-567-0042 735 14348 769 6 1 Traumatic Brain Injury 8/5/2010

Individualized Educational 

Psychology, Inc.

760-567-0042 735 14351 769 4 1 Stress, Health & Coping 8/5/2010

Individualized Educational 

Psychology, Inc.

760-567-0042 735 14353 769 4 1 The Five Stages of Caring 8/5/2010

Individualized Educational 

Psychology, Inc.

760-567-0042 735 14357 769 3 1 Effective Communication 8/5/2010
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Individualized Educational 

Psychology, Inc.

760-567-0042 740 14346 769 6 1 Traumatic Brain Injury 8/5/2010

Individualized Educational 

Psychology, Inc.

760-567-0042 740 14349 769 4 1 Stress, Health & Coping 8/5/2010

Individualized Educational 

Psychology, Inc.

760-567-0042 740 14352 769 4 1 The Five Stages of Caring 8/5/2010

Individualized Educational 

Psychology, Inc.

760-567-0042 740 14355 769 3 1 Effective Communication 8/5/2010

Individualized Educational 

Psychology, Inc.

760-567-0042 740 14462 769 9 3 IEP Inc.'s First Annual Fall 

2008 CEU Conference

8/5/2010

Individualized Educational 

Psychology, Inc.

760-567-0042 740 14699 769 9 4 IEP Inc's Winter 09 CEU 

Conference

8/5/2010

Infinity Health Care 310-859-8255 735 2170 185 9 16 Managing and Monitoring 

Residents: Policies and 

Procedures

12/28/2010

Infinity Health Care 310-859-8255 735 2187 185 9 8 Domestic Violence and 

Physical Abuse in Adults 

and the Elderly

12/28/2010

Infinity Health Care 310-859-8255 735 2188 185 9 8 Assessment and 

Intervention with 

Chemically Dependent 

Adults and Elderly

12/28/2010

Infinity Health Care 310-859-8255 735 2310 185 4 2 HIV &TB:  Prevention and 

Awareness

12/28/2010

Infinity Health Care 310-859-8255 735 2653 185 3 2 Effective Communication 

and Interpersonal 

Relationships

12/28/2010
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Infinity Health Care 310-859-8255 735 2656 185 4 2 Recognizing and Handling 

Depression

12/28/2010

Infinity Health Care 310-859-8255 735 2657 185 3 2 Stress Treatment and 

Reduction Training

12/28/2010

Infinity Health Care 310-859-8255 735 2744 185 3 2 Preventing Sexual 

Harassment in the 

Workplace

12/28/2010

Infinity Health Care 310-859-8255 735 2747 185 9 2 Assertion Training for 

Administrators

12/28/2010

Infinity Health Care 310-859-8255 735 2770 185 8 2 Pre-Admission and 

Admission Policies and 

Procedures

12/28/2010

Infinity Health Care 310-859-8255 735 2771 185 1 2 Discharge Planning 12/28/2010

Infinity Health Care 310-859-8255 735 2772 185 4 2 Destabilization and Relapse 

Prevention

12/28/2010

Infinity Health Care 310-859-8255 735 2773 185 3 2 Crisis Intervention 12/28/2010

Infinity Health Care 310-859-8255 735 2774 185 8 2 Managing Post 

Admission/Resident 

Stabilization

12/28/2010

Infinity Health Care 310-859-8255 735 3828 185 7 2 Understanding 

Antidepressants

12/28/2010

Infinity Health Care 310-859-8255 735 3829 185 7 2 Understanding Mood 

Stabilizers

12/28/2010

Infinity Health Care 310-859-8255 735 3830 185 7 2 Understanding 

Psychostimulants

12/28/2010

Infinity Health Care 310-859-8255 735 3832 185 7 2 Understanding 

Hypnotics/Sedatives

12/28/2010

Infinity Health Care 310-859-8255 735 8014 185 1 8 Mandatory Compliance 

with HIPPA

12/28/2010

Infinity Health Care 310-859-8255 735 8017 185 11 8 Serving Residents with 

Alzheimer's and other 

Dementias

12/28/2010

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Infinity Health Care 310-859-8255 735 8171 185 10 6 Prevention of Violence in 

the Workplace

12/28/2010

Infinity Health Care 310-859-8255 735 8608 185 10 18 Behavioral Intervention 

and Management Program

12/28/2010

Infinity Health Care 310-859-8255 735 8968 185 1 4 Disaster Preparedness 12/28/2010

Infinity Health Care 310-859-8255 735 8970 185 3 6 Reducing Work Related 

Physical and Psychological 

Injuries

12/28/2010

Infinity Health Care 310-859-8255 735 8972 185 3 4 Parameters in Selecting 

and Training Quality Staff

12/28/2010

Infinity Health Care 310-859-8255 735 9230 185 4 6 Psychosocial Needs of 

Residents

12/28/2010

Infinity Health Care 310-859-8255 735 9232 185 4 2 Anger Management 12/28/2010

Infinity Health Care 310-859-8255 735 10197 185 3 6 Resident Sensitivity Training 12/28/2010

Infinity Health Care 310-859-8255 735 10199 185 6 1 Resident Rights 12/28/2010

Infinity Health Care 310-859-8255 735 10201 185 6 6 Psychotropic and 

Medication Interaction 

with Adults & Elderly

12/28/2010

Infinity Health Care 310-859-8255 735 10203 185 6 6 Effects of alcohol Use and 

Consequences in Adults & 

the Elderly

12/28/2010

Infinity Health Care 310-859-8255 735 10387 185 4 6 Co-occurring Disorders in 

Mentally Ill Adults and 

Elderly

12/28/2010

Infinity Health Care 310-859-8255 735 10994 185 4 6 Expressive Arts with 

Residents in Residential 

Settings

12/28/2010

Updated 04/08/2009
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Infinity Health Care 310-859-8255 735 10996 185 4 6 Appraisal Needs & Service 

Plan in Residential Facilities

12/28/2010

Infinity Health Care 310-859-8255 735 11563 185 3 6 Cultivating Healthy 

Professional Boundaries 

with Staff and Residents

12/28/2010

Infinity Health Care 310-859-8255 735 11571 185 4 6 Promoting Culture ,

Ethnicity, and Spiritual 

Sensitivity Among Staff and 

Residents

12/28/2010

Infinity Health Care 310-859-8255 735 11573 185 9 8 Functional Skills 

Development with Adults 

and the Elderly

12/28/2010

Infinity Health Care 310-859-8255 735 11713 185 9 6 Nicotine Addiction in 

Mentally Ill Adults and 

Elderly

12/28/2010

Infinity Health Care 310-859-8255 735 11715 185 9 6 Weight Challenges in the 

Mentally Ill Adults and 

Elderly

12/28/2010

Infinity Health Care 310-859-8255 735 11975 185 3 6 HIV/TB in the 21st Century 12/28/2010

Infinity Health Care 310-859-8255 735 12045 185 6 10 Identification, Assessment ,

and Diagnosis of Diabetes

11/9/2010

Infinity Health Care 310-859-8255 735 12925 185 8 6 Incident Reporting in 

Residential Facilities

12/28/2010

Infinity Health Care 310-859-8255 735 12927 185 4 6 Introduction and Overview 

of Behavioral Health in 

Residential Facilities

12/28/2010

Infinity Health Care 310-859-8255 735 13846 185 2 12 Managing Your Facility 12/28/2010

Infinity Health Care 310-859-8255 735 13850 185 2 6 Surviving Survey's 12/28/2010
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Infinity Health Care 310-859-8255 735 13902 185 3 6 HIV/TB Update 12/28/2010

Infinity Health Care 310-859-8255 735 13999 185 4 6 Managing Residents who 

Suffer Depression

12/28/2010

Infinity Health Care 310-859-8255 735 14001 185 1 6 HIPPA in the 21st Century 12/28/2010

Infinity Health Care 310-859-8255 740 2189 185 9 8 Assessment and 

Intervention with 

Chemically Dependent 

Adults and the Elderly

11/9/2010

Infinity Health Care 310-859-8255 740 2190 185 9 8 Domestic Violence and 

Physical Abuse in Adults in 

Adults and the Elderly

11/9/2010

Infinity Health Care 310-859-8255 740 2309 185 4 2 HIV & TB:  Prevention and 

Awareness

11/9/2010

Infinity Health Care 310-859-8255 740 2654 185 3 2 Effective Communication 

and Interpersonal 

Relationships

11/9/2010

Infinity Health Care 310-859-8255 740 2655 185 4 2 Recognizing and Handling 

Depression

11/9/2010

Infinity Health Care 310-859-8255 740 2658 185 3 2 Stress Treatment and 

Reduction Training

11/9/2010

Infinity Health Care 310-859-8255 740 2745 185 3 2 Preventing Sexual 

Harassment in the 

Workplace

11/9/2010

Infinity Health Care 310-859-8255 740 2746 185 9 2 Assertion Training for 

Administrators

11/9/2010

Infinity Health Care 310-859-8255 740 2765 185 8 2 Managing Post 

Admission/Resident 

Stabilization

11/9/2010

Infinity Health Care 310-859-8255 740 2766 185 1 2 Discharge Planning 11/9/2010
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Infinity Health Care 310-859-8255 740 2767 185 1 2 Pre-Admission and 

Admission Policies and 

Procedures

11/9/2010

Infinity Health Care 310-859-8255 740 2768 185 4 2 Destabilization and Relapse 

Prevention

11/9/2010

Infinity Health Care 310-859-8255 740 2769 185 3 2 Crisis Intervention 11/9/2010

Infinity Health Care 310-859-8255 740 3827 185 7 2 Understanding 

Antidepressants

11/9/2010

Infinity Health Care 310-859-8255 740 3831 185 7 2 Understanding 

Psychostimulants

11/9/2010

Infinity Health Care 310-859-8255 740 3833 185 7 2 Understanding 

Hypnotics/Sedatives

11/9/2010

Infinity Health Care 310-859-8255 740 3892 185 7 2 Understanding Mood 

Stabilizers

11/9/2010

Infinity Health Care 310-859-8255 740 8015 185 1 8 Mandatory Compliance 

with HIPPA

11/9/2010

Infinity Health Care 310-859-8255 740 8016 185 11 8 Serving Residents with 

Alzheimer's and other 

Dementias

11/9/2010

Infinity Health Care 310-859-8255 740 8172 185 10 6 Prevention of Violence in 

the Workplace

11/9/2010

Infinity Health Care 310-859-8255 740 8609 185 10 18 Behavioral Intervention 

and Management Program

11/9/2010

Infinity Health Care 310-859-8255 740 8969 185 1 4 Disaster Preparedness 11/9/2010

Infinity Health Care 310-859-8255 740 8971 185 3 6 Reducing Work Relat4ed 

Physical and Psychological 

Injuries

11/9/2010

Infinity Health Care 310-859-8255 740 8973 185 3 4 Parameters in Selecting 

and Training Quality Staff

11/9/2010
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List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Infinity Health Care 310-859-8255 740 9231 185 4 6 Psychosocial Needs of 

Residents

11/9/2010

Infinity Health Care 310-859-8255 740 9233 185 3 2 Anger Management 11/9/2010

Infinity Health Care 310-859-8255 740 10198 185 3 6 Resident Sensitivity Training 11/9/2010

Infinity Health Care 310-859-8255 740 10200 185 6 1 Resident Rights 11/9/2010

Infinity Health Care 310-859-8255 740 10202 185 6 6 Psychotropic and 

Medication Interaction 

with Adults and Elderly

11/9/2010

Infinity Health Care 310-859-8255 740 10204 185 6 6 Effects of Alcohol Use and 

consequences in Adults & 

the Elderly

11/9/2010

Infinity Health Care 310-859-8255 740 10388 185 4 6 Co-occurring Disorders in 

Mentally Ill Adults and 

Elderly

11/9/2010

Infinity Health Care 310-859-8255 740 10995 185 4 6 Expressive Arts with 

Residents in Residential 

Settings

11/9/2010

Infinity Health Care 310-859-8255 740 10997 185 4 6 Appraisal Needs & Service 

Plan in Residential Facilities

11/9/2010

Infinity Health Care 310-859-8255 740 11564 185 3 6 Cultivating Healthy 

Professional Boundaries 

with Staff and Residents

11/9/2010

Infinity Health Care 310-859-8255 740 11572 185 4 6 Promoting Culture ,

Ethnicity, and Spiritual 

Sensitivity Among Staff and 

Residents

11/9/2010

Infinity Health Care 310-859-8255 740 11574 185 9 8 Functional Skills 

Development with Adults 

and the Elderly

11/9/2010
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Infinity Health Care 310-859-8255 740 11714 185 9 6 Nicotine Addiction in 

Mentally Ill Adults and 

Elderly

11/9/2010

Infinity Health Care 310-859-8255 740 11716 185 9 6 Weight Challenges in the 

Mentally Ill Adults and 

Elderly

11/9/2010

Infinity Health Care 310-859-8255 740 11976 185 3 6 HIV/TB in the 21st Century 11/9/2010

Infinity Health Care 310-859-8255 740 12926 185 8 6 Incident Reporting in 

Residential Facilities

11/9/2010

Infinity Health Care 310-859-8255 740 12928 185 4 6 Introduction and Overview 

of Behavioral Health in 

Residential Facilities

11/9/2010

Infinity Health Care 310-859-8255 740 13847 185 2 12 Managing Your Facility 11/9/2010

Infinity Health Care 310-859-8255 740 13851 185 2 6 Surviving Surveys 11/9/2010

Infinity Health Care 310-859-8255 740 13903 185 3 6 HIV/TB Update 11/9/2010

Infinity Health Care 310-859-8255 740 14000 185 4 6 Managing Residents who 

Suffer Depression

11/9/2010

Innovative Perspectives 925-746-4691 730 13779 755 4 4 Writing Objectives 3/18/2010

Innovative Perspectives 925-746-4691 730 13932 755 4 4 Positive Behavioral 

Supports

3/18/2010

Innovative Perspectives 925-746-4691 730 13984 755 4 4 Positive Behavior Supports 3/18/2010

Innovative Perspectives 925-746-4691 735 13780 755 4 4 Writing Objectives 2/26/2010

Innovative Perspectives 925-746-4691 735 13931 755 4 4 Positive Behavioral 

Supports

2/26/2010

Innovative Perspectives 925-746-4691 735 13983 755 4 4 Positive Behavior Supports 2/26/2010
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Innovative Perspectives 925-746-4691 735 14020 755 4 4 Intellectual deficits and 

Mental Illness

2/26/2010

Institute for Applied 

Behavior Analysis

510-885-8810 730 14273 331 4 6 Nonaversive Behavioral 

Support & Basic Principles 

of Positive Programming

6/16/2010

Institute for Applied 

Behavior Analysis

510-885-8810 730 14276 331 4 6 Comprehensive Functional 

Assessment & Advanced 

Support Strategies

6/16/2010

Institute for Applied 

Behavior Analysis

510-885-8810 730 14279 331 4 6 Emergency Management 

and Reactive Strategies 

withing Nonaversive 

Framework

6/16/2010

Institute for Applied 

Behavior Analysis

510-885-8810 730 14282 331 4 6 Assuring Staff Consistancies 

and the Provision of 

Quality of Quality Services

6/16/2010

Institute for Applied 

Behavior Analysis

510-885-8810 730 14368 331 3 3 The Periodic Service 

Review:  A Quality 

Management Tool

6/16/2010

Institute for Applied 

Behavior Analysis

510-885-8810 730 14371 331 3 3 Density of Preferred 

Events, Reinforcement, Fin 

Skills and Protocol Writing

6/16/2010

Institute for Applied 

Behavior Analysis

510-885-8810 735 14274 331 4 6 Nonaversive Behavioral 

Support & Basic Principles 

of Positive Programming

6/16/2010

Institute for Applied 

Behavior Analysis

510-885-8810 735 14277 331 4 6 Comprehensive Functional 

Assessment & Advanced 

Support Strategies

6/16/2010
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Institute for Applied 

Behavior Analysis

510-885-8810 735 14280 331 4 6 Emergency Management 

and Reactive Strategies 

withing Nonaversive 

Framework

6/16/2010

Institute for Applied 

Behavior Analysis

510-885-8810 735 14283 331 4 6 Assuring Staff Consistancies 

and the Provision of 

Quality of Quality Services

6/16/2010

Institute for Applied 

Behavior Analysis

510-885-8810 735 14369 331 3 3 The Periodic Service 

Review:  A Quality 

Management Tool

6/16/2010

Institute for Applied 

Behavior Analysis

510-885-8810 735 14372 331 3 3 Density of Preferred 

Events, Reinforcement, Fin 

Skills and Protocol Writing

6/16/2010

Institute for Applied 

Behavior Analysis

510-885-8810 740 14275 331 4 6 Nonaversive Behavioral 

Support & Basic Principles 

of Positive Programming

6/16/2010

Institute for Applied 

Behavior Analysis

510-885-8810 740 14278 331 4 6 Comprehensive Functional 

Assessment & Advanced 

Support Strategies

6/16/2010

Institute for Applied 

Behavior Analysis

510-885-8810 740 14281 331 4 6 Emergency Management 

and Reactive Strategies 

withing Nonaversive 

Framework

6/16/2010

Institute for Applied 

Behavior Analysis

510-885-8810 740 14284 331 4 6 Assuring Staff Consistancies 

and the Provision of 

Quality of Quality Services

6/16/2010
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Institute for Applied 

Behavior Analysis

510-885-8810 740 14370 331 3 3 The Periodic Service 

Review:  A Quality 

Management Tool

6/16/2010

Institute for Applied 

Behavior Analysis

510-885-8810 740 14373 331 3 3 Density of Preferred 

Events, Reinforcement, Fin 

Skills and Protocol Writing

6/16/2010

Institute for Natural 

Resources

925-609-2820 735 8052 22 6 6 The Aging Brain/The 

Rejuvenated Brain

1/19/2010

Institute for Natural 

Resources

925-609-2820 735 8534 22 6 6 Weight Loss: What Works ;

What Doesn't

1/19/2010

Institute for Natural 

Resources

925-609-2820 735 9563 22 9 6 Stress, Depression, & Pain 1/19/2010

Institute for Natural 

Resources

925-609-2820 735 9801 22 6 6 The Addicted Brain 1/19/2010

Institute for Natural 

Resources

925-609-2820 735 9890 22 6 6 Women's Health: Obesity ,

Menopause, & Fatigue

1/19/2010

Institute for Natural 

Resources

925-609-2820 735 10671 22 6 6 Aging Body: Aging Mind 1/19/2010

Institute for Natural 

Resources

925-609-2820 735 11114 22 6 6 Brain Injury: Alzheimer's 

Head Trauma, and Stroke

1/19/2010

Institute for Natural 

Resources

925-609-2820 735 11116 22 6 6 Alzheimer's, Dementia & 

Parkinsons

1/19/2010

Institute for Natural 

Resources

925-609-2820 735 11174 22 3 6 Burnout, Stress, & Fatigue 1/19/2010

Institute for Natural 

Resources

925-609-2820 735 11552 22 9 6 Stress, Depression & Pain 1/19/2010

Institute for Natural 

Resources

925-609-2820 735 11599 22 9 6 Avian Flu and Viral 

Epidemics

1/19/2010

Institute for Natural 

Resources

925-609-2820 735 11621 22 6 6 Memory, Aging, and Sleep 1/19/2010

Updated 04/08/2009
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Institute for Natural 

Resources

925-609-2820 735 12903 22 11 6 Aging Brain 3.0 1/19/2010

Institute for Natural 

Resources

925-609-2820 735 13667 22 6 6 His Brain, Her Brain 1/19/2010

Institute for Natural 

Resources

925-609-2820 735 13669 22 11 6 Alzheimer's, Memory & 

Dementia

1/19/2010

Institute for Natural 

Resources

925-609-2820 735 13671 22 6 6 Burnout, Stress, & Fatigue 1/19/2010

Institute for Natural 

Resources

925-609-2820 735 13673 22 6 6 Depression, Heart Disease ,

 &Stroke

1/19/2010

Institute for Natural 

Resources

925-609-2820 735 13747 22 6 6 Brain Fitness After 30 1/19/2010

Institute for Natural 

Resources

925-609-2820 735 13753 22 6 6 Reinventing Mid-Life  :

Sleep, Aging, & Overeating

1/19/2010

Institute for Natural 

Resources

925-609-2820 735 13755 22 4 6 Emotions, Stress, and 

Disease

1/19/2010

Institute for Natural 

Resources

925-609-2820 735 14054 22 6 6 The Addicted Brain 1/19/2010

Institute for Natural 

Resources

925-609-2820 735 14056 22 6 6 Chronic Pain 1/19/2010

Institute for Natural 

Resources

925-609-2820 735 14058 22 6 6 Fighting Fat After Thirty 1/19/2010

Institute for Natural 

Resources

925-609-2820 735 14060 22 6 6 Advances in Women's 

Health:  Hormones, Heart 

Health, and the Brain

1/19/2010

Institute for Natural 

Resources

925-609-2820 735 14175 22 11 6 Alzheimer's, Memory, and 

Dementia

1/19/2010

Institute for Natural 

Resources

925-609-2820 735 14183 22 6 6 Reinventing Mid-Life  :

Sleep, Aging, & Overeating

1/19/2010

Institute for Natural 

Resources

925-609-2820 735 14269 22 6 6 Obesity:  A Scientific 

Update

1/19/2010
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Institute for Natural 

Resources

925-609-2820 735 14270 22 2 6 Malpractice 1/19/2010

Institute for Natural 

Resources

925-609-2820 735 14496 22 6 6 Cerebral Dominance: the 

Left & Right Brain

1/19/2010

Institute for Natural 

Resources

925-609-2820 735 14878 22 6 6 Immune Power:  Alergies ,

Fatigue, & Fibromyalgia

1/19/2010

Institute for Natural 

Resources

925-609-2820 740 7546 22 6 6 Cerebral Dominance: The 

Left, Right, & Middle Brain

10/27/2010

Institute for Natural 

Resources

925-609-2820 740 8835 22 6 6 Weight Loss: What Works ;

What Doesn't

10/27/2010

Institute for Natural 

Resources

925-609-2820 740 9891 22 6 6 Women's Health: Obesity ,

Menopause, & Fatigue

10/27/2010

Institute for Natural 

Resources

925-609-2820 740 10672 22 6 6 Aging Body; Aging Mind 10/27/2010

Institute for Natural 

Resources

925-609-2820 740 11117 22 6 6 Alzheimer's, Dementia & 

Parkinsons

10/27/2010

Institute for Natural 

Resources

925-609-2820 740 11553 22 9 6 Stress, Depression & Pain 10/27/2010

Institute for Natural 

Resources

925-609-2820 740 11622 22 6 6 Memory, Aging, and Sleep 10/27/2010

Institute for Natural 

Resources

925-609-2820 740 12399 22 6 6 His Brain, Her Brain 1/19/2010

Institute for Natural 

Resources

925-609-2820 740 12401 22 6 6 Obesity: A Scientific Update 10/27/2010

Institute for Natural 

Resources

925-609-2820 740 12904 22 11 6 Aging Brain 3.0 10/27/2010

Institute for Natural 

Resources

925-609-2820 740 13668 22 6 6 His Brain, Her Brain 10/27/2010

Institute for Natural 

Resources

925-609-2820 740 13670 22 11 6 Alzheimer's, Memory & 

Dementia

10/27/2010
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Institute for Natural 

Resources

925-609-2820 740 13672 22 6 6 Burnout, Stress, & Fatigue 10/27/2010

Institute for Natural 

Resources

925-609-2820 740 13674 22 6 6 Depression, heart Disease ,

 &Stroke

10/27/2010

Institute for Natural 

Resources

925-609-2820 740 13748 22 6 6 Brain Fitness After 30 10/27/2010

Institute for Natural 

Resources

925-609-2820 740 13754 22 6 6 Reinventing Mid-Life  :

Sleep, Aging, & Overeating

10/27/2010

Institute for Natural 

Resources

925-609-2820 740 13756 22 4 6 Emotions, Stress, and 

Disease

10/27/2010

Institute for Natural 

Resources

925-609-2820 740 14055 22 6 6 The Addicted Brain 10/27/2010

Institute for Natural 

Resources

925-609-2820 740 14057 22 6 6 Chronic Pain 10/27/2010

Institute for Natural 

Resources

925-609-2820 740 14059 22 6 6 Fighting Fat After Thirty 10/27/2010

Institute for Natural 

Resources

925-609-2820 740 14061 22 6 6 Advances in Women's 

Health:  Hormones, Heart 

Health and the Brain

10/27/2010

Institute for Natural 

Resources

925-609-2820 740 14176 22 11 6 Alzheimer's, Memory, and 

Dementia

10/27/2010

Institute for Natural 

Resources

925-609-2820 740 14184 22 6 6 Reinventing Mid-Life  :

Sleep, Aging, & Overeating

10/27/2010

Institute for Natural 

Resources

925-609-2820 740 14271 22 2 6 Malpractice 10/27/2010

Institute for Natural 

Resources

925-609-2820 740 14879 22 6 6 Immune Power:  Allergies ,

Fatigue, & Fibromyalgia

10/27/2010

Institute on Aging 415-750-4180 740 13332 728 11 6 Alzheimer's Disease and 

other Dementias  :

Advances & Issues

8/12/2009

Updated 04/08/2009
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Institute on Aging 415-750-4180 740 14447 728 4 6 Rounding the Corner :

Integrating End-of-Life Care 

 &Conversations with 

Services

8/12/2009

Jami R. Davis, Ph.D. 415-302-1241 735 11777 664 3 4 Roles and Relationships 3/27/2010

Jami R. Davis, Ph.D. 415-302-1241 735 11778 664 3 3 Communicating Our Values 

as Human Service 

Professionals

3/27/2010

Jami R. Davis, Ph.D. 415-302-1241 735 11779 664 3 6 Removing the Revolving 

Door: Orienation, Training 

 &Mentoring

3/27/2010

Jami R. Davis, Ph.D. 415-302-1241 735 12814 664 8 3 Individualized Service Plan :

Process to Product

3/27/2010

Jami R. Davis, Ph.D. 415-302-1241 735 12815 664 3 4 Train the Trainer  :

Inservices & Beyond

3/27/2010

Jami R. Davis, Ph.D. 415-302-1241 735 14313 664 4 3 Cultural Competence and 

Communication

3/27/2010

Jami R. Davis, Ph.D. 415-302-1241 735 14315 664 6 3 Individualized Service Plan  :

Strategies for Identifying 

and Adapting Functional 

Skills for Learners with 

Complex Needs

3/27/2010

Jami R. Davis, Ph.D. 415-302-1241 735 14392 664 3 12 The Supervisor as Coach 3/27/2010

Jami R. Davis, Ph.D. 415-302-1241 735 14506 664 9 2 Resident Rights and 

Responsibilities

3/27/2010

Jami R. Davis, Ph.D. 415-302-1241 740 14314 664 4 3 Cultural Competence and 

Communication

8/24/2010
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Jami R. Davis, Ph.D. 415-302-1241 740 14316 664 6 3 Individualized Service Plan  :

Strategies for Identifying 

and Adapting Functional 

Skills for Learners with 

Complex Needs

8/24/2010

Jami R. Davis, Ph.D. 415-302-1241 740 14393 664 3 12 The Supervisor as Coach 8/24/2010

Jami R. Davis, Ph.D. 415-302-1241 740 14394 664 8 3 Individualized Service Plan  :

Process to Product

8/24/2010

Jami R. Davis, Ph.D. 415-302-1241 740 14395 664 3 4 Train the Trainer  :

Inservices & Beyond

8/24/2010

Jami R. Davis, Ph.D. 415-302-1241 740 14507 664 9 2 Resident Rights and 

Responsibilities

8/24/2010

JDT Consultants 

Professional Training and 

Consultation, LLC

559-221-1680 730 13280 669 10 4 Working with Aggressive 

Youth

4/16/2010

JDT Consultants 

Professional Training and 

Consultation, LLC

559-221-1680 730 13281 669 4 4 Working with Sexually 

Abused Children

4/16/2010

JDT Consultants 

Professional Training and 

Consultation, LLC

559-221-1680 730 13283 669 4 4 Teen Stress, Conflict and 

Self Help

4/16/2010

JDT Consultants 

Professional Training and 

Consultation, LLC

559-221-1680 730 13284 669 6 4 Teen Sexual Activity 4/16/2010

JDT Consultants 

Professional Training and 

Consultation, LLC

559-221-1680 730 13285 669 4 4 Teen Suicide Awareness 4/16/2010

JDT Consultants 

Professional Training and 

Consultation, LLC

559-221-1680 730 13286 669 4 4 Stress Management 4/16/2010
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JDT Consultants 

Professional Training and 

Consultation, LLC

559-221-1680 730 13287 669 4 4 Self Mutilation 4/16/2010

JDT Consultants 

Professional Training and 

Consultation, LLC

559-221-1680 730 13288 669 10 4 Providing an Environment 

Conducive with Anger 

Management

4/16/2010

JDT Consultants 

Professional Training and 

Consultation, LLC

559-221-1680 730 13289 669 4 4 School Refusal Behavior 4/16/2010

JDT Consultants 

Professional Training and 

Consultation, LLC

559-221-1680 730 13290 669 2 4 Professionalism and 

Boundaries

4/16/2010

JDT Consultants 

Professional Training and 

Consultation, LLC

559-221-1680 730 13291 669 1 4 Personal Rights of Children 4/16/2010

JDT Consultants 

Professional Training and 

Consultation, LLC

559-221-1680 730 13292 669 4 4 Natural Discipline 4/16/2010

JDT Consultants 

Professional Training and 

Consultation, LLC

559-221-1680 730 13294 669 4 4 Identifying Child Abuse & 

Neglect

4/16/2010

JDT Consultants 

Professional Training and 

Consultation, LLC

559-221-1680 730 13295 669 4 4 Helping Youth Explore 

Emotions

4/16/2010

JDT Consultants 

Professional Training and 

Consultation, LLC

559-221-1680 730 13298 669 4 4 Discipline 4/16/2010

JDT Consultants 

Professional Training and 

Consultation, LLC

559-221-1680 730 13300 669 4 4 Cummunicating with 

Children

4/16/2010

JDT Consultants 

Professional Training and 

Consultation, LLC

559-221-1680 730 13301 669 4 4 ADHD 4/16/2010
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JDT Consultants 

Professional Training and 

Consultation, LLC

559-221-1680 730 13302 669 4 4 Adolesence:  Gateway to 

Adulthood

4/16/2010

JDT Consultants 

Professional Training and 

Consultation, LLC

559-221-1680 730 13303 669 4 4 Caring for Grieving Children 4/16/2010

JDT Consultants 

Professional Training and 

Consultation, LLC

559-221-1680 730 13304 669 4 4 Child Maltreatment 4/16/2010

JDT Consultants 

Professional Training and 

Consultation, LLC

559-221-1680 730 13305 669 3 4 Communication 4/16/2010

Jeff Cotton Trainings 707-865-1634 730 12946 402 4 2 Communication Anchored 

in Truth - Part I

3/18/2011

Jeff Cotton Trainings 707-865-1634 730 12947 402 4 2 Communication Anchored 

in Truth - Part 2

3/18/2011

Jeff Cotton Trainings 707-865-1634 730 12948 402 4 2 Communication Anchored 

in Truth - Part 3

3/18/2011

Jeff Cotton Trainings 707-865-1634 730 12949 402 4 2 Communication Anchored 

in Truth - Part 4

3/18/2011

Jeff Cotton Trainings 707-865-1634 730 12950 402 4 2 Skillful Engagement with 

Crises - Part I

3/18/2011

Jeff Cotton Trainings 707-865-1634 730 12951 402 4 2 Skillful Engagement with 

Crises - Part 2

3/18/2011

Jeff Cotton Trainings 707-865-1634 730 12952 402 4 2 Skillful Engagement with 

Crises - Part 3

3/18/2011

Jeff Cotton Trainings 707-865-1634 730 12953 402 4 2 Skillful Engagement with 

Crises - Part 4

3/18/2011

Jeff Cotton Trainings 707-865-1634 730 12954 402 4 2 The Art of Listening - Part I 3/18/2011
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Jeff Cotton Trainings 707-865-1634 730 12955 402 4 2 The Art of Listening - Part 2 3/18/2011

Jeff Cotton Trainings 707-865-1634 730 12956 402 4 2 The Art of Listening - Part 3 3/18/2011

Jeff Cotton Trainings 707-865-1634 730 12957 402 4 2 The Art of Listening - Part 4 3/18/2011

Jeff Cotton Trainings 707-865-1634 730 12958 402 4 2 Activating The Best in 

Children - Part 1

3/18/2011

Jeff Cotton Trainings 707-865-1634 730 12960 402 4 2 Activating The Best in 

Children - Part 2

3/18/2011

Jeff Cotton Trainings 707-865-1634 730 12961 402 4 2 Activating The Best in 

Children - Part 3

3/18/2011

Jeff Cotton Trainings 707-865-1634 730 12962 402 4 2 Activating The Best in 

Children - Part 4

3/18/2011

Jeff Cotton Trainings 707-865-1634 730 13102 402 4 2 Activating Lifelong 

Connections with Children - 

Part I

3/18/2011

Jeff Cotton Trainings 707-865-1634 730 13103 402 4 2 Activating Lifelong 

Connections with Children - 

Part 2

3/18/2011

Jeff Cotton Trainings 707-865-1634 730 13104 402 4 2 Activating Lifelong 

Connections with Children - 

Part 3

3/18/2011

Jeff Cotton Trainings 707-865-1634 730 13105 402 4 2 Activating Lifelong 

Connections with Children - 

Part 4

3/18/2011

Jeff Cotton Trainings 707-865-1634 730 13435 402 4 2 Healing Yourself While 

Healing Others - Part 1

3/18/2011

Jeff Cotton Trainings 707-865-1634 730 13436 402 4 2 Healing Yourself While 

Healing Others - Part 2

3/18/2011

Jeff Cotton Trainings 707-865-1634 730 13437 402 4 2 Healing Yourself While 

Healing Others - Part 3

3/18/2011

Jeff Cotton Trainings 707-865-1634 730 13438 402 4 2 Healing Yourself While 

Healing Others - Part 4

3/18/2011
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Jeff Cotton Trainings 707-865-1634 730 13439 402 4 2 What to Do When Your 

Buttons Get Pushed - Part 1

3/18/2011

Jeff Cotton Trainings 707-865-1634 730 13440 402 4 2 What to Do When Your 

Buttons Get Pushed - Part 2

3/18/2011

Jeff Cotton Trainings 707-865-1634 730 13441 402 4 2 What to do when Your 

Buttons Get Pushed - Part 3

3/18/2011

Jeff Cotton Trainings 707-865-1634 730 13442 402 4 2 What to Do When Your 

Buttons Get Pushed - Part 4

3/18/2011

Jeff Cotton Trainings 707-865-1634 730 13708 402 4 2 Creating Healthy Teams - 

Part 1

3/18/2011

Jeff Cotton Trainings 707-865-1634 730 13709 402 4 2 Creating Healthy Teams - 

Part 2

3/18/2011

Jeff Cotton Trainings 707-865-1634 730 13710 402 4 2 Creating Healthy Teams - 

Part 3

3/18/2011

Jeff Cotton Trainings 707-865-1634 730 13711 402 4 2 Creating Healthy Teams - 

Part 4

3/18/2011

Jeff Cotton Trainings 707-865-1634 730 14490 402 4 2 How to Really Got Through 

to Kids - Part 1

3/18/2011

Jeff Cotton Trainings 707-865-1634 730 14491 402 4 2 How to Really Get Through 

to Kids - Part 2

3/18/2011

Jeff Cotton Trainings 707-865-1634 730 14492 402 4 2 How to Really Get Through 

to Kids - Part 3

3/18/2011

Jeff Cotton Trainings 707-865-1634 730 14493 402 4 2 How to Really Get Through 

to Kids - Part 4

3/18/2011

Jeff Cotton Trainings 707-865-1634 730 14509 402 4 2 Living Anxiety Free in 

anxious Times - Part 1

3/18/2011

Jeff Cotton Trainings 707-865-1634 730 14510 402 4 2 Living Anxiety Free in 

anxious Times - Part 2

3/18/2011

Jeff Cotton Trainings 707-865-1634 730 14511 402 4 2 Living Anxiety Free in 

anxious Times - Part 3

3/18/2011
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Jeff Cotton Trainings 707-865-1634 730 14512 402 4 2 Living Anxiety Free in 

anxious Times - Part 4

3/18/2011

Jeff Cotton Trainings 707-865-1634 730 14700 402 4 2 Helping Children Become 

Thoughtful Decision 

Makers - Part 1

3/18/2011

Jeff Cotton Trainings 707-865-1634 730 14701 402 4 2 Helping Children Become 

Thoughtful Decision 

Makers - Part 2

3/18/2011

Jeff Cotton Trainings 707-865-1634 730 14702 402 4 2 Helping Children Become 

Thoughtful Decision 

Makers - Part 3

3/18/2011

Jeff Cotton Trainings 707-865-1634 730 14703 402 4 2 Helping Children Become 

Thoughtful Decision 

Makers - Part 4

3/18/2011

JKM Training, Inc. 717-960-0457 730 11544 661 10 35 Safe Crisis Management 

Instructor Certification

2/28/2010

JMPM Residential Care 

Facility Consultants

909-860-0981 735 14852 3 12 4 Medications Administer 2/1/2011

JMPM Residential Care 

Facility Consultants

909-860-0981 740 13421 3 7 8 How to Safely Administer 

Medications

9/4/2010

JMPM Residential Care 

Facility Consultants

909-860-0981 740 13422 3 11 8 Understanding Dementia 9/4/2010

JMPM Residential Care 

Facility Consultants

909-860-0981 740 13876 3 9 8 Abuse Reporting 

Procedures

9/4/2010

JMPM Residential Care 

Facility Consultants

909-860-0981 740 13877 3 1 8 Care for Persons Who Are 

Bedridden

9/4/2010

JMPM Residential Care 

Facility Consultants

909-860-0981 740 13878 3 6 8 The Process of Aging 9/4/2010

JMPM Residential Care 

Facility Consultants

909-860-0981 740 13879 3 11 8 Caring for Clients with 

Dementia

10/1/2009

JMPM Residential Care 

Facility Consultants

909-860-0981 740 14853 3 12 4 Medications Administer 9/4/2010

Kern Bridges Youth Homes 661-396-2361 730 6104 366 3 4 Supervising Individual Staff 11/15/2010
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Kern Bridges Youth Homes 661-396-2361 730 6186 366 3 4 Positive Discipline 11/15/2010

Kern Bridges Youth Homes 661-396-2361 730 6564 366 3 4 Executive EQ 11/15/2010

Kern Bridges Youth Homes 661-396-2361 730 7054 366 4 5 Evidence-Based Practices in 

Mental Health Services for 

Foster Youth

11/15/2010

Kern Bridges Youth Homes 661-396-2361 730 7795 366 7 4 Medications 11/15/2010

Kern Bridges Youth Homes 661-396-2361 730 9029 366 10 4 Tools for Managing 

Aggressive Behavior

11/15/2010

Kern Bridges Youth Homes 661-396-2361 730 9272 366 8 4 Developing a Treatment 

Program

11/15/2010

Kern Bridges Youth Homes 661-396-2361 730 10440 366 2 5 Group Home Rate Setting 11/15/2010

Kern Bridges Youth Homes 661-396-2361 730 13988 366 4 2 Attachment 11/15/2010

Kern Bridges Youth Homes 661-396-2361 730 13989 366 4 2 Creativity & 

Communication

11/15/2010

Kern Bridges Youth Homes 661-396-2361 730 13990 366 9 2 Adopting a Foster Child 11/14/2010

Kern Bridges Youth Homes 661-396-2361 730 13993 366 4 2 Domestic Violence and 

Substance Abuse

11/15/2010

Kern Bridges Youth Homes 661-396-2361 730 14787 366 1 5 Foster Youth Educational 

Rights and Protections

11/15/2010

Lateefah Wielenga, Ph.D. 562-895-0516 730 10450 602 4 3 The Benefits of Spirituality :

Working with Children and 

Families

8/22/2010

Lateefah Wielenga, Ph.D. 562-895-0516 730 10451 602 3 3 Safety & Self Care: Being 

Safe in Your Work 

Environment

8/22/2010
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Lateefah Wielenga, Ph.D. 562-895-0516 730 10743 602 3 3 Groups - Interaction & 

Facilitation

8/22/2010

Lateefah Wielenga, Ph.D. 562-895-0516 730 10853 602 4 3 Transforming the Difficult 

Child

8/22/2010

Lateefah Wielenga, Ph.D. 562-895-0516 730 11042 602 4 3 Depression 8/22/2010

Lateefah Wielenga, Ph.D. 562-895-0516 730 11168 602 6 3 Hygiene & Sexuality 8/22/2010

Lateefah Wielenga, Ph.D. 562-895-0516 730 11266 602 10 3 Defusing Hostility & 

Violence

8/22/2010

Lateefah Wielenga, Ph.D. 562-895-0516 730 11267 602 9 3 Cultural Diversity :

Understanding our 

Differences

8/22/2010

Lateefah Wielenga, Ph.D. 562-895-0516 730 11268 602 4 3 When Adolescent 

Relationships Become 

Violent

8/22/2010

Lateefah Wielenga, Ph.D. 562-895-0516 730 11294 602 9 3 Contributors to Violence 8/22/2010

Lateefah Wielenga, Ph.D. 562-895-0516 730 12093 602 6 3 Sex & Safe Sex 8/22/2010

Lateefah Wielenga, Ph.D. 562-895-0516 730 12094 602 9 3 Successful Intervention for 

Teens at Risk for Pregnancy

8/22/2010

Lateefah Wielenga, Ph.D. 562-895-0516 730 12095 602 4 3 Courtly Romance: An 

Interpretation of Young 

Love

8/22/2010

Lateefah Wielenga, Ph.D. 562-895-0516 730 12096 602 1 3 Safe Transportation 8/22/2010

Lateefah Wielenga, Ph.D. 562-895-0516 730 12097 602 4 3 Grief & Loss 8/22/2010

Lateefah Wielenga, Ph.D. 562-895-0516 730 12098 602 3 3 Conflict Management & 

Resolution

8/22/2010
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Laura L. Morgan & 

Associates

323-222-2029 735 14554 768 4 2 Recognizing & Treating 

Depression in Older Adults

7/28/2010

Laura L. Morgan & 

Associates

323-222-2029 740 14555 768 4 2 Recognizing & Treating 

Depression in Older Adults

7/28/2010

Law Foundation of Silicon 

Valley

408-280-2404 735 8178 523 4 6 Helping Clients in Crisis 5/7/2009

Law Foundation of Silicon 

Valley

408-280-2404 735 9654 523 2 3 A Landlord-Tenant and Fair 

Housing Training Course

5/7/2009

Long Term Care 

Ombudsman Services of 

San Luis Obispo County

805-785-0132 735 13875 756 4 6 Abuse Prevention:  Issues 

for Dependent Adults and 

Seniors

2/26/2010

Long Term Care 

Ombudsman Services of 

San Luis Obispo County

805-785-0132 740 13874 756 4 6 Abuse Prevention:  Issues 

for Dependent Adults and 

Seniors

2/26/2010

Long Term Care Strategies 949-240-1947 740 13184 730 2 4 Effects of Long-Tem Care 

Insurance, Reverse 

Mortgage & Life 

Settlement on RCFE's

8/23/2009

Long Term Care Strategies 949-240-1947 740 13185 730 2 4 Ethical Will: Helping Your 

Residents Understand ,

Appreciate and Share their 

Purpose in Life

8/23/2009

Long Term Care Strategies 949-240-1947 740 14388 730 2 2 Effects of Long-Term Care 

Insurance, Reverse 

Mortgage & Life 

Settlements on RCFEs

8/23/2009

Lorraine E. Fox 949-492-6376 730 6039 381 3 7 Developing and Refining 

Supervision Skills

10/25/2010

Lorraine E. Fox 949-492-6376 730 7177 381 4 7 Personal and Professional 

Ethics

10/25/2010
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Lorraine E. Fox 949-492-6376 730 8791 381 10 7 Working on Self Issues as a 

Behavior Intervention

10/25/2010

Lorraine E. Fox 949-492-6376 730 9109 381 10 7 Treating Youth with 

Oppositional and Conduct 

Disorders

10/25/2010

Lorraine E. Fox 949-492-6376 730 9620 381 4 6 Post-Traumatic Stress 

Disorder in Children

10/25/2010

Lorraine E. Fox 949-492-6376 730 9660 381 3 6 Teamwork in Therapeutic 

Settings

10/25/2010

Lorraine E. Fox 949-492-6376 730 9703 381 3 7 Fostering Teamwork for 

Positive Change

10/25/2010

Lorraine E. Fox 949-492-6376 730 10376 381 10 7 Assertiveness Training 10/25/2010

Lorraine E. Fox 949-492-6376 730 10538 381 4 6 Change:  Parallel Process in 

Residential Treatment

10/25/2010

Lorraine E. Fox 949-492-6376 730 11145 381 10 7 Reserving & Stabilizing 

Placements Utilizing Crisis 

Intervention Strategies

10/25/2010

Lorraine E. Fox 949-492-6376 730 11818 381 4 6 Parenting Challenging 

Children

10/25/2010

Lorraine E. Fox 949-492-6376 730 12301 381 4 6 The Challenges of Working 

with Attachment 

Disordered Children and 

Youth

10/25/2010

Lorraine E. Fox 949-492-6376 730 12766 381 4 6 Understanding & 

Intervening with Sexual 

Issues & Sexual Behavior

10/25/2010

Lorraine E. Fox 949-492-6376 730 13092 381 4 3 Understanding & 

Intervening with Sexual 

Issues & Behaviors

10/25/2010
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Lorraine E. Fox 949-492-6376 730 13398 381 3 3 Maintaing Morale int he 

Midst of Challenge & 

Change

10/25/2010

Lorraine E. Fox 949-492-6376 730 13516 381 10 4 Effects of Bullying & 

Interventions with 

Agression

10/25/2010

Lorraine E. Fox 949-492-6376 730 13633 381 4 4 Interventions with 

Oppositional Behavior

10/25/2010

Lorraine E. Fox 949-492-6376 730 13647 381 4 6 Therapeutic Interventions 

with Sexually Abused 

Children & Youth with 

Sexual Behavior Symptoms

10/25/2010

Lorraine E. Fox 949-492-6376 730 14465 381 4 3 Holidays for Kids in Care :

Happy? Horrible? or Both

10/25/2010

Lorraine E. Fox 949-492-6376 740 8040 381 4 7 Therapeutic Behavior 

Interventions

10/25/2010

Los Angeles Jewish Home 

for the Aging

818-774-3342 740 14400 373 9 6 Improving with Age:  An 

Innovative Look at Aging 

America

9/27/2010

Los Angeles Mission College 818-364-7696 740 888 44 9 23 In-Home Elder Care 4/15/2009

Los Angeles Mission College 818-364-7696 740 889 44 9 30 Challenges of Aging 4/15/2009

Los Angeles Mission College 818-364-7696 740 2120 44 9 37 Life Management 4/15/2009

Los Angeles Mission College 818-364-7696 740 4168 44 9 50 Intergenerational Care 

Provider

4/15/2009

Los Angeles Mission College 818-364-7696 740 4212 44 2 40 Sanitation and Safety 4/15/2009

Los Angeles Mission College 818-364-7696 740 4213 44 6 40 Nutrition-Family and 

Consumer Studies 21

4/15/2009
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M&D Quinley Professional 

Services, LLC

916-601-1056 735 14405 774 4 6 Understanding Chronic 

Psychiatric Diagnoses

9/30/2010

M&D Quinley Professional 

Services, LLC

916-601-1056 735 14406 774 1 4 Clients' Personal Rights 9/30/2010

M&D Quinley Professional 

Services, LLC

916-601-1056 735 14407 774 1 6 Laws & Regulations Update 9/30/2010

M&D Quinley Professional 

Services, LLC

916-601-1056 735 14631 774 4 6 Crisis Prevention and 

Intervention

9/30/2010

M&D Quinley Professional 

Services, LLC

916-601-1056 735 14838 774 4 4 Double Trouble:  Dealing 

With Clients With Dual 

Diagnosis

9/30/2010

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 735 7001 409 6 4 Skin Care and Pressure 

Ulcers

4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 735 9099 409 9 10 Caregiver Training 4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 735 9102 409 6 8 Hospice Care 4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 735 9771 409 11 8 Understanding Alzheimer's 

Disease &Dementia

4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 735 9772 409 3 4 First Aid 4/19/2009

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 735 10133 409 4 8 Mental Health Issues 4/19/2011
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M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 735 10136 409 6 4 Tuberculosis and HIV 

Update

4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 735 10137 409 4 8 Managing Behaviors 4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 735 10139 409 7 5 Medication Usage 4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 735 11464 409 9 8 Physical and Psychosocial 

Needs of Clients

4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 735 11466 409 2 8 CCF Business Plan Essentials 4/19/2009

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 735 11469 409 1 3 Administrative & 

Enforcement Provisions

4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 735 12471 409 12 2 Diabetes Mellitus  :

Diagnosis and Management

4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 735 12472 409 12 2 Seizure Disorder 4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 735 12473 409 12 3 End of Life Care 4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 735 12474 409 12 4 Food and Nutrition 4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 735 12475 409 12 6 Caring for the Elderly 4/19/2011

Updated 04/08/2009
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M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 735 12476 409 13 4 Care and Management of 

Dementia

4/19/2009

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 735 12787 409 6 4 Eating Healthy 4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 735 12789 409 6 4 First Aid Update 4/19/2009

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 735 12792 409 6 4 Stroke 4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 735 12829 409 12 12 Skin Care 4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 735 12831 409 12 2 Tuberculosis & HIV 4/19/2009

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 735 12867 409 12 3 Medication in Community 

Care Facilities

4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 735 12965 409 1 4 Alzheimer's Dementia 4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 735 13160 409 7 6 Medication Training 4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 735 13724 409 6 8 Body Mechanics 101 4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 735 13726 409 6 8 Comprehensive Fall 

Prevention and 

Management for Older 

Adults

4/19/2011

Updated 04/08/2009
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M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 735 13728 409 1 4 Proper Treatment of Older 

Adults

4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 735 13730 409 11 4 Memory Lapses and 

Alzheimer's

4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 735 13886 409 7 4 Medication Management 4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 735 13889 409 4 4 Effective Communication 

with the Elderly

4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 735 13975 409 11 4 Behavioral 

Decompensation in 

Dementia

4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 735 13977 409 6 4 Sexuality and Aging 4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 735 13980 409 11 4 Behavior Management of 

Dementia

4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 735 14726 409 4 4 Stress Management 4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 735 14727 409 4 4 Activity & Eating for 

Optimal Health

4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 735 14728 409 4 4 Sleep and Aging 4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 735 14729 409 4 4 Health Problems in the 

Elderly Related to Declining 

Taste and Smell

4/19/2011

Updated 04/08/2009
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M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 735 14875 409 11 8 Principles of Care for 

Someone With Alzheimer's 

Disease & Dementia

4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 740 7002 409 6 4 Skin Care and Pressure 

Ulcers

4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 740 9100 409 9 10 Caregiver Training 4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 740 9101 409 6 8 Hospice Care 4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 740 9753 409 11 8 Understanding Alzheimer's 

Disease & Dementia

4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 740 9773 409 3 4 First Aid 4/19/2009

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 740 10134 409 4 8 Mental Health Issues 4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 740 10135 409 6 4 Tuberculosis and HIV 

Update

4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 740 10138 409 4 8 Managing Behaviors 4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 740 10140 409 7 5 Medication Usage 4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 740 10141 409 8 8 Admission & Retention of 

Residents

4/19/2011

Updated 04/08/2009
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M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 740 10520 409 12 2 Seizure Disorder 4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 740 10521 409 12 4 Food and Nutrition 4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 740 10522 409 12 2 Diabetes Mellitus  :

Diagnosis and Management

4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 740 10523 409 12 3 End of Life Care 4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 740 11465 409 9 8 Physical and Psychosocial 

Needs of Clients

4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 740 11467 409 2 8 CCF Business Plan Essentials 4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 740 11468 409 1 3 Administrative & 

Enforcement Provisions

4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 740 11705 409 13 4 Care and Management of 

Dementia

4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 740 11706 409 12 6 Caring for the Elderly 4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 740 12788 409 6 4 Eating Healthy 4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 740 12790 409 6 4 First Aid Update 4/19/2009
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M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 740 12791 409 6 4 Stroke 4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 740 12830 409 12 2 Skin Care 4/19/2009

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 740 12832 409 12 2 Tuberculosis & HIV 4/19/2009

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 740 12866 409 12 3 Medication in Community 

Care Facilities

4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 740 12966 409 13 4 Alzheimer's Dementia 4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 740 13159 409 7 6 Medication Training 4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 740 13725 409 6 8 Body Mechanics 101 4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 740 13727 409 6 8 Comprehensive Fall 

Prevention and 

Management for Older 

Adults

4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 740 13729 409 1 4 Proper Treatment of Older 

Adults

4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 740 13731 409 11 4 Memory Lapses and 

Alzheimer's

4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 740 13887 409 7 4 Medication Management 4/19/2011
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M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 740 13888 409 4 4 Effective Communication 

with the Elderly

4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 740 13976 409 11 4 Behavioral 

Decompensation in 

Dementia

4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 740 13978 409 6 4 Sexuality and Aging 4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 740 13979 409 11 4 Behavior Management of 

Dementia

4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 740 14686 409 4 4 Activity & Eating For 

Optimal Health

4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 740 14687 409 6 4 Sleep and Aging 4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 740 14688 409 6 4 Health Problems in the 

Elderly Related to Decline 

in Taste and Smell

4/10/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 740 14689 409 4 4 Stress Management 4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 740 14876 409 11 8 Principles of Care for 

Someone With Alzheimer's 

Disease & Dementia

4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 735 12476 409 13 4 Care and Management of 

Dementia

4/19/2009

Updated 04/08/2009
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M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 740 11705 409 13 4 Care and Management of 

Dementia

4/19/2011

M. Tinio-Buenviaje dba 

Community Care 

Educational Services

650-988-0828 740 12966 409 13 4 Alzheimer's Dementia 4/19/2011

Maria Shelton 818-679-5490 740 9769 537 11 4 Dementia - Part I 8/17/2010

Maria Shelton 818-679-5490 740 9888 537 6 4 Hospice Care in the RCFE 

Environment

8/17/2010

Maria Shelton 818-679-5490 740 9889 537 11 4 Dementia - Part II 8/17/2010

Maria Shelton 818-679-5490 740 10285 537 5 4 Social Services in the RCFE 8/17/2010

Maria Shelton 818-679-5490 740 10552 537 2 4 How To Create a 

Stimulating Environment

8/17/2010

Masonic Homes of 

California at Covina

626-251-2226 730 9664 596 3 2 Basic Sexual Abuse Risk 

Management

8/2/2010

Masonic Homes of 

California at Covina

626-251-2226 730 11615 596 4 4 Preventing Peer to Peer 

Abuse

8/2/2010

Masonic Homes of 

California at Covina

626-251-2226 730 11762 596 4 2 Dealing with 

Countertransference 

Reaction to Clients

8/2/2010

Masonic Homes of 

California at Covina

626-251-2226 730 13658 596 4 3 Creating Support for Gay ,

Lesbian, Bisexual ,

Transgender & Questioning 

(GLBTQ) Youth

8/2/2010

Masonic Homes of 

California at Covina

626-251-2226 730 13854 596 6 2 Preventing Peer to Peer 

Abuse

8/2/2010

Masonic Homes of 

California at Covina

626-251-2226 730 13855 596 4 3 The Mind of a Gangster 8/2/2010
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Masonic Homes of 

California at Covina

626-251-2226 730 13904 596 4 4 Vulnerable Victims  :

Recognizing Children at 

Rick for Sexual Abuse

8/2/2010

Masonic Homes of 

California at Covina

626-251-2226 730 14195 596 8 3 Eating Disorders 8/2/2010

McKinley Children's Center 909-599-1227 730 11286 653 1 2 Client Rights 1/16/2010

McKinley Children's Center 909-599-1227 730 12623 653 4 20 Group Centered Leadership 1/16/2010

McKinley Children's Center 909-599-1227 730 12624 653 3 8 Residential Management 1/16/2010

McKinley Children's Center 909-599-1227 730 12889 653 4 4 Foundation for Structure 1/16/2010

McKinley Children's Center 909-599-1227 730 12913 653 4 2 Child Abuse:  Types, Signs ,

Symptoms, Causes, and 

Help

1/16/2010

McKinley Children's Center 909-599-1227 730 12976 653 4 2 Understanding Self-Harm 1/16/2010

McKinley Children's Center 909-599-1227 730 12977 653 4 2 Therapeutic Activities and 

Interventions

1/16/2010

McKinley Children's Center 909-599-1227 730 13071 653 4 4 Treating Addiction 1/16/2010

McKinley Children's Center 909-599-1227 730 13367 653 1 2 Understanding HIPPA 1/16/2010

McKinley Children's Center 909-599-1227 730 13370 653 1 2 Understnading and 

Preventing Sexual 

Harassment

1/16/2010

McKinley Children's Center 909-599-1227 730 13460 653 4 2 Professional Boundaries 

and the Mental Health 

Worker

1/16/2010

McKinley Children's Center 909-599-1227 730 13461 653 4 2 Care Safety and 

Supervision in the 

Treatment Milieu

1/16/2010
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McKinley Children's Center 909-599-1227 730 13462 653 4 2 Domestic Violence and the 

Impact on Children

1/16/2010

McKinley Children's Center 909-599-1227 730 14262 653 4 3 Communication A - Z 1/16/2010

McKinley Children's Center 909-599-1227 730 14267 653 4 3 Positive Strategies Through 

Positive Behavioral 

Supports

1/16/2010

McKinley Children's Center 909-599-1227 730 14499 653 1 2 Understanding HIPPA 7/1/2010

McKinley Children's Center 909-599-1227 730 14500 653 1 2 Understanding HIPPA 7/1/2010

McKinley Children's Center 909-599-1227 730 14605 653 4 3 Dealing with Oppositional 

Defiant Behavior

1/16/2010

McKinley Children's Center 909-599-1227 730 14648 653 4 3 Introducation to 

Collaborative Problem 

Solving

1/16/2010

McKinley Children's Center 909-599-1227 730 14716 653 4 3 Drugs, Marijuana, Meth 

and Others

1/16/2010

McKinley Children's Center 909-599-1227 735 14051 653 1 2 Understanding and 

Preventing Sexual 

Harassment

7/1/2010

McKinley Children's Center 909-599-1227 735 14264 653 4 3 Communication A - Z 7/1/2010

McKinley Children's Center 909-599-1227 735 14266 653 4 3 Positive Strategies Through 

Positive Behavioral 

Supports

7/1/2010

McKinley Children's Center 909-599-1227 740 14052 653 1 2 Understanding and 

Preventing Sexual 

Harassment

7/1/2010

McKinley Children's Center 909-599-1227 740 14263 653 4 3 Communication A - Z 7/1/2010
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McKinley Children's Center 909-599-1227 740 14265 653 4 3 Positive Strategies Through 

Positive Behavioral 

Supports

7/1/2010

MCS - Medical Consulting & 

Seminars

530-953-9505 735 12715 609 4 1 Depression, Suicidal 

Thoughts & Bipolar Disease

5/9/2009

MCS - Medical Consulting & 

Seminars

530-953-9505 735 12717 609 4 1 Behaviors Can Mean 

Something

5/9/2009

MCS - Medical Consulting & 

Seminars

530-953-9505 735 12719 609 6 1 Constipation, Diarreah & 

the Laxative Question

5/9/2009

MCS - Medical Consulting & 

Seminars

530-953-9505 735 13515 609 6 1 Urinary Tract Infections 5/9/2009

MCS - Medical Consulting & 

Seminars

530-953-9505 735 13634 609 11 1 Improving Communication 

with People with 

Alzheimer's Disease

5/9/2009

MCS - Medical Consulting & 

Seminars

530-953-9505 735 13636 609 7 1 Medication Training  :

Terminology & Different 

Types of Medication Orders

5/9/2009

Merkler's Consulting 

Services

951-741-0622 740 13951 760 3 1 Life's a Marathon Winning 

Strategies for Success

4/1/2010

Merkler's Consulting 

Services

951-741-0622 740 14029 760 9 1 Senior Housing 

Affordability & Accessing in 

a Difficult Economy

4/1/2010

Merkler's Consulting 

Services

951-741-0622 740 14248 760 6 1 Assessing Mental Capacity 4/1/2010

Merkler's Consulting 

Services

951-741-0622 740 14402 760 2 1 Understanding Medicine 4/1/2010

Merkler's Consulting 

Services

951-741-0622 740 14442 760 9 1 Serving Family Caregivers - 

Using Best Practices

4/1/2010
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Merkler's Consulting 

Services

951-741-0622 740 14505 760 4 1 Moving Solutions for Senior 

 &Retirement Communities

4/1/2010

Merkler's Consulting 

Services

951-741-0622 740 14517 760 6 1 Hospice & Palliative Care - 

Where are we and Where 

We're Headed

4/1/2010

Merkler's Consulting 

Services

951-741-0622 740 14634 760 6 1 POLST 4/1/2010

Merkler's Consulting 

Services

951-741-0622 740 14670 760 1 1 Disaster Preparedness 4/1/2010

Merkler's Consulting 

Services

951-741-0622 740 14678 760 2 1 Senior Solutions 4/1/2010

Merkler's Consulting 

Services

951-741-0622 740 14773 760 6 1 Elder Abuse 4/1/2010

Merkler's Consulting 

Services

951-741-0622 740 14839 760 3 1 Compassion Fatigue 4/1/2010

Millicent Johnson 760-408-6326 740 13752 746 1 4 Disaster Preparedness for 

the RCFE

1/13/2010

Millicent Johnson 760-408-6326 740 14091 746 6 8 MRSA/Staph Infection & 

Viral Hepatitis in the RCFE

1/13/2010

Millicent Johnson 760-408-6326 740 14520 746 11 9 Dementia Care 1/13/2010

Mind Body Solutions 408-270-8721 730 13914 595 10 4 Keeping Cool in Crisis:  Non-

Violent Crisis Intervention

11/7/2009

Mind Body Solutions 408-270-8721 735 13913 595 10 4 Keeping Cool in Crisis:  Non-

Violent Crisis Intervention

8/30/2010
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Movement with Meaning 530-478-1735 740 14380 771 4 4 Movement with Meaning :

A Multisensory Program for 

Individuals with Early Stage 

AD and Related Demintia

8/20/2010

Muir Lab 925-383-8109 740 13308 542 3 3 MuirLab Infection Control 

Update - 2007

10/19/2009

Muir Lab 925-383-8109 740 13864 542 6 3 Urinary Tract Infections 

and Incontinence in the 

Elderly

10/19/2009

Muir Lab 925-383-8109 740 14446 542 6 3 Current Challenges in 

Infection Control - 2008

10/19/2009

Muir Lab 925-383-8109 740 14847 542 1 3 Infection Control: A New 

Trend In the Survey Process

10/19/2009

Myles & Sons Enterprises 559-233-4618 735 14137 238 4 4 Verbal And Non-Verbal 

Counseling of the Disabled

5/15/2010

Myles and Sons Enterprises 559-233-4618 735 14138 765 3 4 Aids/HIV/TB Training 5/15/2010

Myles and Sons Enterprises 559-233-4618 735 14139 765 4 4 Verbal and Non-Verbal 

Counseling of the Disabled

5/15/2010

Myles and Sons Enterprises 559-233-4618 735 14144 765 1 4 Safeguard Client/Resident 

Cash rsources

5/15/2010

Myles and Sons Enterprises 559-233-4618 735 14145 765 2 4 Busimess Operation 5/15/2010

Myles and Sons Enterprises 559-233-4618 735 14146 765 4 4 The Schizophrenin 

Personality

5/15/2010

Myles and Sons Enterprises 559-233-4618 735 14147 765 4 4 Psycho/Social Educational 

Needs

5/15/2010
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Myles and Sons Enterprises 559-233-4618 735 14148 765 6 3 Physical Needs 5/15/2010

Myles and Sons Enterprises 559-233-4618 735 14149 765 7 4 Medication 5/15/2010

Myles and Sons Enterprises 559-233-4618 735 14150 765 3 4 Management of Assaultive 

behavior

5/15/2010

Myles and Sons Enterprises 559-233-4618 735 14151 765 7 4 USe and Misuse of 

Medication

5/15/2010

Myles and Sons Enterprises 559-233-4618 735 14152 765 4 4 Double Personality 5/15/2010

Myles and Sons Enterprises 559-233-4618 735 14153 765 8 4 Self-Assessment Guide to 

Pre-Admission

5/15/2010

Myles and Sons Enterprises 559-233-4618 735 14154 765 3 4 Personnel Management 5/15/2010

Myles and Sons Enterprises 559-233-4618 735 14155 765 4 4 Suicide Tendency 5/15/2010

Myles and Sons Enterprises 559-233-4618 735 14156 765 3 4 Policy and Procedures 

Operation

5/15/2010

Myles and Sons Enterprises 559-233-4618 735 14157 765 2 4 Laws and Regulations in 

Choosing Business 

Ownership

5/15/2010

Myles and Sons Enterprises 559-233-4618 735 14158 765 8 4 Admission Procedures 5/15/2010

Myles and Sons Enterprises 559-233-4618 735 14162 765 4 4 Double Personality 5/15/2010

Myles and Sons Enterprises 559-233-4618 735 14163 765 8 4 Admission and Assessment 

Retention

5/15/2010

MZR, INC. Hopkins Manor & 

Gordon Manor

650-368-5656 740 14470 722 6 2 Activities:  An Imaginative 

Perspective

8/9/2009

MZR, INC. Hopkins Manor & 

Gordon Manor

650-368-5656 740 14757 722 6 2 Nutrition:  Basic Food and 

Nutrition

8/9/2009
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Nolley & Zajac 

Psychological Services Inc.

415-759-1424 730 10508 452 9 12 Calfiornia Criteria for 

Diagnosis of and 

Contemporary, Science-

Based Treatment of Autism 

Spectrum Disorders

9/7/2010

Nolley & Zajac 

Psychological Services Inc.

415-759-1424 730 11401 452 4 3 Positive Behaviorally 

Supportive Habilitation for 

Consumers Who are Dual 

Diagnosed with Mood 

Disorders and MR

9/7/2010

Nolley & Zajac 

Psychological Services Inc.

415-759-1424 730 11413 452 9 12 Basic Training in Behavior 

Analysis for Residential 

Care Facilities Licensees & 

Staff

9/7/2010

Nolley & Zajac 

Psychological Services Inc.

415-759-1424 730 11415 452 9 12 Positive Behaviorally 

Supportive Contingency 

Management

9/7/2010

Nolley & Zajac 

Psychological Services Inc.

415-759-1424 730 11417 452 9 12 Advanced Training in 

Behavior analysis for 

Residential Care Facility 

Licensees and Staff

9/7/2010

Nolley & Zajac 

Psychological Services Inc.

415-759-1424 730 11419 452 9 12 Impact of Axis I and/or 

Acquired Brain Damage on 

Habilitation of People with 

Mental Retardation and/or 

Developmental Disabilities

9/7/2010

Updated 04/08/2009
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735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Nolley & Zajac 

Psychological Services Inc.

415-759-1424 735 11400 452 4 4 Behavior Analysis of and 

Remedies for Troublesome 

Sexual Expression in 

Persons with 

Developmental Disabilities

2/26/2010

Nolley & Zajac 

Psychological Services Inc.

415-759-1424 735 11402 452 4 3 Positive Behaviorally 

Supportive Habilitation for 

Consumers Who are Dual 

Diagnosed with Mood 

Disorders and MR

2/26/2010

Nolley & Zajac 

Psychological Services Inc.

415-759-1424 735 11414 452 9 12 Basic Training in Behavior 

Analysis for Residential 

Care Facilities Licensees & 

Staff

2/26/2010

Nolley & Zajac 

Psychological Services Inc.

415-759-1424 735 11416 452 9 12 Positive Behaviorally 

Supportive Contingency 

Management

2/26/2010

Nolley & Zajac 

Psychological Services Inc.

415-759-1424 735 11420 452 9 12 Impact of Axis I and/or 

Acquired Brain Damage on 

Habilitation of People with 

Mental Retardation and/or 

Developmental Disabilities

2/26/2010

North Valley Schools, Inc. 530-230-1218 730 6167 426 3 12 Personnel Management 9/17/2009

North Valley Schools, Inc. 530-230-1218 730 6258 426 3 13 Conducting an Internal 

Investigation

9/17/2009

North Valley Schools, Inc. 530-230-1218 730 6950 426 4 3 Guarding Against Improper 

Sexual Conduct

9/17/2009

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

North Valley Schools, Inc. 530-230-1218 730 8771 426 4 7 Why Try Program Training 9/17/2009

North Valley Schools, Inc. 530-230-1218 730 10747 426 3 2 Sexual Harassment 

Prevention Training for 

Managers & Supervisors

9/27/2009

North Valley Schools, Inc. 530-230-1218 730 12998 426 9 12 2007 Jeffery Smith Clinical 

Conference - Working 

Collaboratively with Multi-

Stressed Families

9/17/2009

North Valley Schools, Inc. 530-230-1218 730 13848 426 4 19 2008 Victor Leadership 

Conference - Risking 

Connection

9/17/2009

North Valley Schools, Inc. 530-230-1218 730 14077 426 6 6 Addiction - Prevention and 

Recovery

9/17/2009

North Valley Schools, Inc. 530-230-1218 730 14200 426 9 12 2008 Jeffery Smith Clinical 

Conference

9/17/2009

Northern California 

Presbyterian Homes & 

Services, Inc.

415-202-7815 740 7732 139 3 7 Supervisor Orientation 9/13/2009

Northern California 

Presbyterian Homes & 

Services, Inc.

415-202-7815 740 10910 139 2 2 Quality Interviewing:  View 

Smart

9/13/2009

Northern California 

Presbyterian Homes & 

Services, Inc.

415-202-7815 740 10972 139 3 2 A Supervisor's 

Responsibility for a 

Workplace From 

Harassment

9/13/2009

Northern California 

Presbyterian Homes & 

Services, Inc.

415-202-7815 740 11703 139 3 3 Performance Appraisals  :

Creating a Meaningful 

Dialogue

9/13/2009

Northern California 

Presbyterian Homes & 

Services, Inc.

415-202-7815 740 11723 139 3 2 Handling a Difficult 

Performance Appraisal

9/13/2009

Updated 04/08/2009
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Northern California 

Presbyterian Homes & 

Services, Inc.

415-202-7815 740 11772 139 2 2 The Accounting Game 9/13/2009

Northern California 

Presbyterian Homes & 

Services, Inc.

415-202-7815 740 12067 139 3 2 L.E.A.D. with Integrity 9/13/2009

Northern California 

Presbyterian Homes & 

Services, Inc.

415-202-7815 740 12221 139 3 6 WORKFLOW;  Getting It All 

Done

9/13/2009

Northern California 

Presbyterian Homes & 

Services, Inc.

415-202-7815 740 12967 139 3 2 Effective & Timely 

Workplace Investigations

9/13/2009

Northern California 

Presbyterian Homes & 

Services, Inc.

415-202-7815 740 13093 139 3 2 Writing Meaningful Goals 9/13/2009

Northern California 

Presbyterian Homes & 

Services, Inc.

415-202-7815 740 13236 139 3 4 Applying Emotional 

Intelligence at Work

9/13/2009

Northern California 

Presbyterian Homes & 

Services, Inc.

415-202-7815 740 13346 139 3 2 Get Fit for Coaching 9/13/2009

Northern California 

Presbyterian Homes & 

Services, Inc.

415-202-7815 740 13565 139 3 2 It's Not Just About Sex 

Anymore!

9/13/2009

Northern California 

Presbyterian Homes & 

Services, Inc.

415-202-7815 740 14240 139 3 6 Critical Thinking 9/13/2009

Online HealthNow, Inc dba 

Care2Learn

941-567-2043 740 12734 681 12 3 Creating and Maintaining a 

Nurturing Environment

7/27/2010

Online HealthNow, Inc dba 

Care2Learn

941-567-2043 740 12735 681 12 3 Medical Error Prevention 

for Administrators

7/27/2010

Updated 04/08/2009
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Online HealthNow, Inc dba 

Care2Learn

941-567-2043 740 12736 681 12 4 Abuse and Neglect of the 

Elderly

7/27/2010

Online HealthNow, Inc dba 

Care2Learn

941-567-2043 740 12737 681 12 3 Marketing in Lean Times 7/27/2010

Online HealthNow, Inc dba 

Care2Learn

941-567-2043 740 12738 681 12 3 Customer Care:  How to 

Enhance Your Service Skills

7/27/2010

Online HealthNow, Inc dba 

Care2Learn

941-567-2043 740 12739 681 12 4 Overweight & Obesity:  The 

Battle of the Bulge

7/27/2010

Online HealthNow, Inc dba 

Care2Learn

941-567-2043 740 12740 681 12 1 Ergonomics and Body 

Mechanics

7/27/2010

Online HealthNow, Inc dba 

Care2Learn

941-567-2043 740 12741 681 12 2 Making a Positive 

Difference Everyday

7/27/2010

Online HealthNow, Inc dba 

Care2Learn

941-567-2043 740 12742 681 12 4 Challenges in Aging  :

Managing Loss ,

Complaining, and 

Spirituality

7/24/2010

Online HealthNow, Inc dba 

Care2Learn

941-567-2043 740 12743 681 12 1 Survival Skills for 

Professional Caregivers of 

the Elderly

7/27/2010

Online HealthNow, Inc dba 

Care2Learn

941-567-2043 740 12744 681 11 3 Alzheimer's Disease & 

Related Disorder's

7/27/2010

Online HealthNow, Inc dba 

Care2Learn

941-567-2043 740 12745 681 12 3 Nutrition Risk, A Preactical 

 &Ethical Perspective

7/27/2010

Online HealthNow, Inc dba 

Care2Learn

941-567-2043 740 12746 681 12 2 HIPPA Privacy Standards  :

Patient Services and 

Marketing

7/27/2010

Online HealthNow, Inc dba 

Care2Learn

941-567-2043 740 12747 681 12 2 Hospice 101 7/27/2010

Online HealthNow, Inc dba 

Care2Learn

941-567-2043 740 12748 681 12 2 Emd of Life Care  :

Attitudes, Choices and 

Diversity

7/27/2010

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Online HealthNow, Inc dba 

Care2Learn

941-567-2043 740 12749 681 1 1 Critical Issues in Aging and 

Sexuality for Long-Term 

Care Professionals

7/27/2010

Online HealthNow, Inc dba 

Care2Learn

941-567-2043 740 12750 681 12 2 Managing Generation X 7/27/2010

Online HealthNow, Inc dba 

Care2Learn

941-567-2043 740 12751 681 12 2 A Study of the Grief 

Process for Health 

Professionals

7/27/2010

Online HealthNow, Inc dba 

Care2Learn

941-567-2043 740 12752 681 12 6 Leadership in Long-term 

Care

7/27/2010

Online HealthNow, Inc dba 

Care2Learn

941-567-2043 740 14165 681 12 2 Making a Positive 

Difference Everyday

7/27/2010

Online HealthNow, Inc dba 

Care2Learn

941-567-2043 740 14166 681 12 3 Getting Your Story Told 7/27/2010

Online HealthNow, Inc dba 

Care2Learn

941-567-2043 740 14168 681 12 1 Marketing 101:When the 

Moisture in your Mouth 

goes to your hands

7/27/2010

Online HealthNow, Inc dba 

Care2Learn

941-567-2043 740 14169 681 12 2 Diabeted- A Primer 7/27/2010

Online HealthNow, Inc dba 

Care2Learn

941-567-2043 740 14170 681 12 3 Leadership Lessons for the 

HealthCare Professional :

Learning for Your Career 

and Life

7/27/2010

Online HealthNow, Inc dba 

Care2Learn

941-567-2043 740 14171 681 12 3 How Much Do You Know 

About HIV and AIDS

7/27/2010

Online HealthNow, Inc dba 

Care2Learn

941-567-2043 740 14172 681 12 2 Coaching for better 

performance

7/27/2010

Online HealthNow, Inc dba 

Care2Learn

941-567-2043 740 14174 681 12 3 Mandatory Courses -

Infection Control, HIV and 

Domestic Violence

7/27/2010

Online HealthNow, Inc dba 

Care2Learn

941-567-2043 740 14177 681 12 3 Microsoft Word: The Basics 

for HealthCare 

Professionals

7/27/2010

Updated 04/08/2009
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Online HealthNow, Inc dba 

Care2Learn

941-567-2043 740 14178 681 12 3 Microsoft Excel: The Basics 

for HealthCare 

Professionals

7/27/2010

Online HealthNow, Inc dba 

Care2Learn

941-567-2043 740 14180 681 12 2 Diabetes: Oral Medications 

Used to Treat People with 

Type 2 Diabetes

7/27/2010

Online HealthNow, Inc dba 

Care2Learn

941-567-2043 740 14181 681 12 2 Sexual Harrasment :

Respecting the Individual

7/27/2010

Online HealthNow, Inc dba 

Care2Learn

941-567-2043 740 14182 681 13 2 Activities for the Memmory 

Impaired

7/27/2010

Online HealthNow, Inc dba 

Care2Learn

941-567-2043 740 14185 681 12 3 Osteoporosis: a Primer for 

HealthCare Professionals

7/27/2010

Online HealthNow, Inc dba 

Care2Learn

941-567-2043 740 14186 681 12 3 Hepatitis: The A B C's 7/27/2010

Online HealthNow, Inc dba 

Care2Learn

941-567-2043 740 14187 681 12 1 Medicare Part D: An 

Overview of the 

Prescription Drug Benefit

7/27/2010

Online HealthNow, Inc dba 

Care2Learn

941-567-2043 740 14188 681 12 1 MDS- Maximizing Quality is 

yur Facility's MDS Process

7/27/2010

Online HealthNow, Inc dba 

Care2Learn

941-567-2043 740 14189 681 12 2 Death and Dying: "The 

Butterflies are Free "

Approach

7/27/2010

Online HealthNow, Inc dba 

Care2Learn

941-567-2043 740 14190 681 12 2 Grief and Mourning:The 

Impact on Professional 

Caregivers

7/27/2010

Online HealthNow, Inc dba 

Care2Learn

941-567-2043 740 14191 681 12 2 Grief vs. Depression 7/27/2010

Online HealthNow, Inc dba 

Care2Learn

941-567-2043 740 14192 681 12 3 Avian Flu (H5N1): The Bird 

Flu- NOT If? When?

7/27/2010

Updated 04/08/2009
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735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Online HealthNow, Inc dba 

Care2Learn

941-567-2043 740 14194 681 12 1 HIPPA Privacy Standards 7/27/2010

Online HealthNow, Inc dba 

Care2Learn

941-567-2043 740 14182 681 13 2 Activities for the Memmory 

Impaired

7/27/2010

Optimist Youth Homes & 

Family Services

323-443-3127 730 14023 566 3 16 Supervision 101 2/17/2011

Optimist Youth Homes & 

Family Services

323-443-3127 730 14272 566 3 3 Diversity 2/17/2011

Optimist Youth Homes & 

Family Services

323-443-3127 730 14333 566 2 3 Harassment Prevention 

Training

2/17/2011

Other State Departments  740 13793 411 11 8 Consumer Affairs, Board or 

Registered Nursing 

(Dementia Specific)

12/31/2010

Pacific Institute Counseling 

Education Research

415-861-3455 735 9262 577 9 20 Issues on Residential Care 

for Aging Adults & Elders: A 

New Challenge and a New 

Comprehensive Concept of 

Care

4/27/2010

Pacific Institute Counseling 

Education Research

415-861-3455 735 13720 577 4 6 After the Sweet Bird of 

Youth:  Exploring the Issues 

of Aging through 

Expressive Arts Therapy

4/27/2010

Pacific Institute Counseling 

Education Research

415-861-3455 740 9263 577 9 20 Issues on Residential Care 

for Aging Adults & Elders: A 

New Challenge and A New 

Comprehensive Concept of 

Care

4/27/2010

Pacific Institute Counseling 

Education Research

415-861-3455 740 12130 577 11 6 Validating the Language of 

Dementia

4/27/2010

Updated 04/08/2009
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Pacific Institute Counseling 

Education Research

415-861-3455 740 13721 577 4 6 After the Sweet Bird of 

Youth: Exploring the Issues 

of Aging through 

Expressive Arts Therapy

4/27/2010

Pacific Institute Counseling 

Education Research

415-861-3455 740 14734 577 11 2 Releasing the Dragon - 

Dealing with Difficult 

Behaviors with Elders Using 

Creative Expression

4/27/2010

Pacific Institute Counseling 

Education Research

415-861-3455 740 14735 577 11 2 Providing Tools for Using 

the Validation Process

4/27/2010

Pacific Institute Counseling 

Education Research

415-861-3455 740 14736 577 3 2 Men of the Sanwich 

Generation - How People 

Working in Health Care 

Address Their Own 

Caregiving Challenges

4/27/2010

Pacific Institute Counseling 

Education Research

415-861-3455 740 14827 577 11 2 Agitation as a Symptom 4/27/2010

Pacific Institute Counseling 

Education Research

415-861-3455 740 14828 577 11 2 The Good, the Bad and the 

Ugly

4/27/2010

Pacific Institute Counseling 

Education Research

415-861-3455 740 14829 577 9 2 Supporting Families 

Through Transitions

4/27/2010

Pacific Institute Counseling 

Education Research

415-861-3455 740 14881 577 9 2 How to Support Families 

with Aging Relatives

4/27/2010

Paradise Valley Hospital 619-585-4631 730 13916 195 4 2 How Cultural Relious 

Affects Healthcare Services

12/26/2009

Updated 04/08/2009
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Paradise Valley Hospital 619-585-4631 735 9356 195 3 4 Safety in the Workplace 7/21/2009

Paradise Valley Hospital 619-585-4631 740 13455 195 5 2 Access to Specializing 

Mental Heath Treatment 

for Residents of Board & 

Care Facilities

9/4/2010

Paradise Valley Hospital 619-585-4631 740 14567 195 4 2 Case Management - A 

Continuation of Care - 

Relapse Prevention

9/4/2010

Paradise Valley Hospital 619-585-4631 740 14709 195 4 2 Understanding Mental 

Illness

9/4/2010

Parkinson's Disease 

Association of San Diego

858-273-6763 735 13090 643 6 5 Positively Parkinson's 9/11/2009

Parkinson's Disease 

Association of San Diego

858-273-6763 735 13479 643 6 4 Finding Your Balance  :

Attitude, Knowledge & 

Action

9/11/2009

Parkinson's Disease 

Association of San Diego

858-273-6763 735 13982 643 6 1 Advances and Resources in 

the Treatment of the 

Parkinson's Patient

9/11/2009

Parkinson's Disease 

Association of San Diego

858-273-6763 735 14231 643 6 4 Fall Prevention Forum 9/11/2009

Parkinson's Disease 

Association of San Diego

858-273-6763 735 14629 643 6 4 Caregiving: A Day in the Life 9/11/2009

Parkinson's Disease 

Association of San Diego

858-273-6763 735 14635 643 6 1 Advances and Resources in 

the Treatment of 

Parkinson's Patients

9/11/2009

Parkinson's Disease 

Association of San Diego

858-273-6763 740 13089 643 6 5 Positively Parkinson's 9/11/2009

Parkinson's Disease 

Association of San Diego

858-273-6763 740 13480 643 6 4 Finding Your Balance  :

Attitude, Knowledge & 

Action

9/11/2009

Parkinson's Disease 

Association of San Diego

858-273-6763 740 13981 643 6 1 Advances and Resources in 

the Treatment of the 

Parkinson's Patient

9/11/2009

Updated 04/08/2009
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Parkinson's Disease 

Association of San Diego

858-273-6763 740 14336 643 6 4 Fall Prevention Forum 9/11/2009

Parkinson's Disease 

Association of San Diego

858-273-6763 740 14630 643 6 4 Caregiving: A Day in the Life 9/11/2009

Parkinson's Disease 

Association of San Diego

858-273-6763 740 14636 643 4 1 Advances and Resources in 

the Treatment of 

Parkinson's Patients

9/11/2009

Parkview Medical Plaza 

Pharmacy, Inc.

951-637-7054 735 13905 745 6 8 Age - Related Bowl 

Incontinence - Skills for 

Caregivers

1/21/2010

Partners in Wellness 818-209-2704 740 14003 775 4 6 Behavior Management 

Training

5/21/2010

Peggy Schwendener RN 

RCFE Consultant

916-300-1955 735 14533 735 11 2 Dementia- Alzheimers :

Dealing with Aggressive 

Behavior

10/19/2010

Peggy Schwendener RN 

RCFE Consultant

916-300-1955 735 14534 735 11 2 Dementia- Alzheimers :

Diagnosis and Stages

10/19/2010

Peggy Schwendener RN 

RCFE Consultant

916-300-1955 735 14537 735 11 2 Dementia-Alzheimer's 

Basics

10/19/2010

Peggy Schwendener RN 

RCFE Consultant

916-300-1955 735 14538 735 11 2 Dementia-alzheimer's :

Wandering, Sundowners ,

Depression

10/19/2010

Peggy Schwendener RN 

RCFE Consultant

916-300-1955 740 13337 735 7 8 RCFE Medication Training 

2008

9/17/2009

Peggy Schwendener RN 

RCFE Consultant

916-300-1955 740 14535 735 11 2 Dementia-Alzheimer's :

Dealing with Aggressive 

Behavior

9/17/2009

Peggy Schwendener RN 

RCFE Consultant

916-300-1955 740 14536 735 11 2 Dementia-Alzheimer's :

Diagnosis and Stages

9/17/2009

Peggy Schwendener RN 

RCFE Consultant

916-300-1955 740 14539 735 11 2 Dementia-Apzheimer's 

Basics

9/17/2009

Updated 04/08/2009
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Peggy Schwendener RN 

RCFE Consultant

916-300-1955 740 14540 735 11 2 Dementia-Alzheimer's :

Wandering, Sundowners ,

Depression

9/17/2009

Pharmacy Care Concepts 209-957-8787 730 13339 594 7 5 Medication Management 

for Direct Care Staff

8/1/2010

Pharmacy Care Concepts 209-957-8787 735 13004 594 7 8 Medication Management 

for Direct Care Staff

8/1/2010

Pharmacy Care Concepts 209-957-8787 735 13340 594 7 5 Medication Management 

for Direct Care Staff

8/1/2010

Pharmacy Care Concepts 209-957-8787 740 12996 594 7 8 Medication Management 

for Direct Care Staff

8/1/2010

Pharmacy Care Concepts 209-957-8787 740 13341 594 7 5 Medication Management 

for Direct Care Staff

8/1/2010

Positive Youth Interventions 714-539-3740 730 7110 459 10 3 Debriefing Critical Incidents 4/4/2010

Positive Youth Interventions 714-539-3740 730 7111 459 10 3 Youth in Crisis 4/4/2010

Positive Youth Interventions 714-539-3740 730 7112 459 10 30 Life Space Crisis 

Intervention

4/4/2010

Positive Youth Interventions 714-539-3740 730 7467 459 4 6 Youth in Crisis 4/4/2010

Positive Youth Interventions 714-539-3740 730 7724 459 3 3 Supervising Direct Care 

Staff

4/4/2010

Positive Youth Interventions 714-539-3740 730 8077 459 4 4 Dealing with Aggressive 

Youth

4/4/2010

Positive Youth Interventions 714-539-3740 730 8541 459 4 6 Dealing with Aggressive 

Youth

4/4/2010

Updated 04/08/2009
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Positive Youth Interventions 714-539-3740 730 9863 459 3 6 Supervising Staff in a Social 

Service Environment

4/4/2010

Positive Youth Interventions 714-539-3740 730 12006 459 4 4 Seperation and 

Transitioning into 

Placement

4/4/2010

Positive Youth Interventions 714-539-3740 730 12007 459 4 7 Seperation and 

Transitioning into 

Placement

4/4/2010

Positive Youth Interventions 714-539-3740 730 12008 459 4 7 Creating a Safe & Helping 

Environment

4/4/2010

Positive Youth Interventions 714-539-3740 730 14656 459 4 7 Creating a Bully Free 

Environment

4/4/2010

Positive Youth Interventions 714-539-3740 730 14657 459 4 4 Understanding the 

Dynamics of Bullying

4/4/2010

PRO-ACT, Inc. 949-489-5700 730 8980 561 10 28 Professional Assault Crisis 

Training

1/26/2010

PRO-ACT, Inc. 949-489-5700 730 8983 561 10 7 Professional Assault Crisis 

Training - Restraint 

Certification

1/26/2010

PRO-ACT, Inc. 949-489-5700 730 11064 561 10 4 Professional Assault Crisis 

Training - Restraint 

Certification Basic Course

1/26/2010

PRO-ACT, Inc. 949-489-5700 730 11065 561 10 14 Professional Assault Crisis 

Training - Basic Course

1/26/2010

PRO-ACT, Inc. 949-489-5700 730 11074 561 10 14 Professional Assault Crisis 

Training  Recertification

1/26/2010

PRO-ACT, Inc. 949-489-5700 730 12607 561 10 4 Professional Assault Crisis 

Training-Restricted 

Certification-Recertification

1/26/2010

Updated 04/08/2009
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PRO-ACT, Inc. 949-489-5700 735 8981 561 10 28 Professional Assault Crisis 

Training

1/26/2010

PRO-ACT, Inc. 949-489-5700 735 8984 561 10 7 Professional Assault Crisis 

Training - Restraint 

Certification

1/26/2010

PRO-ACT, Inc. 949-489-5700 735 11066 561 10 4 Professional Assault Crisis 

Training - Restraint 

Certification Basic Course

1/26/2010

PRO-ACT, Inc. 949-489-5700 735 11067 561 10 14 Professional Assault Crisis 

Training Basic Course

1/26/2010

PRO-ACT, Inc. 949-489-5700 735 11075 561 10 14 Professional Assault Crisis 

Training Recertification

1/26/2010

PRO-ACT, Inc. 949-489-5700 735 12608 561 10 4 Professional Assault Crisis 

Training-Restricted 

Certification-Recertification

1/26/2010

PRO-ACT, Inc. 949-489-5700 740 8982 561 10 28 Professional Assault Crisis 

Training

1/26/2010

PRO-ACT, Inc. 949-489-5700 740 8985 561 10 7 Professional Assault Crisis 

Training - Restraint 

Certification

1/26/2010

PRO-ACT, Inc. 949-489-5700 740 11068 561 10 4 Professional Assault Crisis 

Training - Restraint 

Certification Basic Course

1/26/2010

PRO-ACT, Inc. 949-489-5700 740 11071 561 10 14 Professional Assault Crisis 

Training - Re-certification

1/26/2010
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PRO-ACT, Inc. 949-489-5700 740 12609 561 10 4 Professional Assault Crisis 

Training-Restricted 

Certification-Recertification

1/26/2010

Professional Educational 

Programs

530-889-8737 730 7188 258 3 2 Bloodborne Pathogens 6/23/2010

Professional Educational 

Programs

530-889-8737 730 10000 258 3 4 The Art of Clear 

Communication (update 

2005)

6/23/2010

Professional Educational 

Programs

530-889-8737 730 10106 258 7 4 Alternative Therapies ,

Comliment or Conflict

6/23/2010

Professional Educational 

Programs

530-889-8737 730 10110 258 6 4 Affirmative Living:  Diet ,

Exercise and Relaxation

6/23/2010

Professional Educational 

Programs

530-889-8737 730 10111 258 4 4 Anger Management  :

Understanding Your Style 

of Anger (Updated 2005)

6/23/2010

Professional Educational 

Programs

530-889-8737 730 10222 258 4 4 Managing Stress:  Living a 

Balanced Life (update 05)

6/23/2010

Professional Educational 

Programs

530-889-8737 730 10823 258 4 4 Death & Dying 6/23/2010

Professional Educational 

Programs

530-889-8737 730 12322 258 4 4 Communicate with Tact & 

Professionalism

6/23/2010

Professional Educational 

Programs

530-889-8737 730 12325 258 4 4 Where to Draw the Line ,

Part I:   How to Set Healthy 

Boundaries

6/23/2010

Professional Educational 

Programs

530-889-8737 730 12328 258 4 4 Where to Draw the Line ,

Part II:   How to Set Healthy 

Boundaries

6/23/2010

Professional Educational 

Programs

530-889-8737 730 12331 258 4 4 Anger Intelligence, Part I 6/23/2010

Professional Educational 

Programs

530-889-8737 730 12334 258 4 4 Anger Intelligence, Part II 6/23/2010

Updated 04/08/2009
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Professional Educational 

Programs

530-889-8737 730 12480 258 4 4 Abuse:  Hurting the Ones 

You Love

6/23/2010

Professional Educational 

Programs

530-889-8737 730 12485 258 3 4 Managing Your Resources 6/23/2010

Professional Educational 

Programs

530-889-8737 730 12487 258 4 4 Stress:  A Natural Body's 

Response, Is It Good or 

Bad?

6/23/2010

Professional Educational 

Programs

530-889-8737 730 12490 258 6 4 How does Your Body 

Work?  Body 

Mechanics/Ergonomics

6/23/2010

Professional Educational 

Programs

530-889-8737 730 12494 258 2 4 Commuication:  A Key to 

Success

6/23/2010

Professional Educational 

Programs

530-889-8737 730 12496 258 6 4 Staying Healthy, Infection 

Disease Prevention

6/23/2010

Professional Educational 

Programs

530-889-8737 730 12566 258 6 4 Killer Diseases  :

Tuberculosis and HIV/AIDS

6/23/2010

Professional Educational 

Programs

530-889-8737 730 13619 258 9 4 Caring for Ourselves as 

Caretakers

6/23/2010

Professional Educational 

Programs

530-889-8737 730 13625 258 3 2 Managing Your Resources 6/23/2010

Professional Educational 

Programs

530-889-8737 730 13687 258 4 4 Using Social & Emotional 

Intelligence with 

Consumers and Staff

6/23/2010

Professional Educational 

Programs

530-889-8737 730 13733 258 10 4 Crisis Intervention 6/23/2010

Professional Educational 

Programs

530-889-8737 730 13834 258 4 4 Strategies for Anxiety & 

Obsesive Compulsive 

Disorder Management

6/23/2010

Professional Educational 

Programs

530-889-8737 730 13838 258 3 4 How to Survive and 

Prevent Job Burnout

6/23/2010
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Professional Educational 

Programs

530-889-8737 735 10001 258 3 4 The Art of Clear 

Communication (update 

2005)

6/23/2010

Professional Educational 

Programs

530-889-8737 735 10105 258 7 4 Alternative Therapies  :

Compliment or Conflict

6/23/2010

Professional Educational 

Programs

530-889-8737 735 10109 258 6 4 Affirmative Living:  Diet ,

Exercise and Relaxation

6/23/2010

Professional Educational 

Programs

530-889-8737 735 10224 258 4 4 Managing Stress:  Living a 

Balanced Life (update 05)

6/23/2010

Professional Educational 

Programs

530-889-8737 735 10819 258 5 4 Elder & Dependent Adult 

Abuse/Reporting

6/23/2010

Professional Educational 

Programs

530-889-8737 735 10820 258 4 4 Dementia 6/23/2010

Professional Educational 

Programs

530-889-8737 735 10822 258 4 4 Death & Dying 6/23/2010

Professional Educational 

Programs

530-889-8737 735 11342 258 11 4 Understanding Dementia 6/23/2010

Professional Educational 

Programs

530-889-8737 735 12323 258 4 4 Communicate with Tact & 

Professionalism

6/23/2010

Professional Educational 

Programs

530-889-8737 735 12326 258 4 4 Where to Draw the Line ,

Part I:   How to Set Healthy 

Boundaries

6/23/2010

Professional Educational 

Programs

530-889-8737 735 12329 258 4 4 Where to Draw the Line ,

Part II:   How to Set Healthy 

Boundaries

6/23/2010

Professional Educational 

Programs

530-889-8737 735 12332 258 4 4 Anger Intelligence, Part I 6/23/2010

Professional Educational 

Programs

530-889-8737 735 12335 258 4 4 Anger Intelligence, Part II 6/23/2010

Professional Educational 

Programs

530-889-8737 735 12482 258 4 4 Abuse:  Hurting the Ones 

You Love

6/23/2010

Professional Educational 

Programs

530-889-8737 735 12484 258 3 4 Managing Your Resources 6/23/2010
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Professional Educational 

Programs

530-889-8737 735 12486 258 4 4 Stress:  A Natural Body's 

Response, Is It Good or 

Bad?

6/23/2010

Professional Educational 

Programs

530-889-8737 735 12489 258 6 4 How does Your Body 

Work?  Body 

Mechanics/Ergonomics

6/23/2010

Professional Educational 

Programs

530-889-8737 735 12493 258 2 4 Commuication:  A Key to 

Success

6/23/2010

Professional Educational 

Programs

530-889-8737 735 12568 258 6 4 Killer Diseases  :

Tuberculosis and HIV/AIDS

6/23/2010

Professional Educational 

Programs

530-889-8737 735 13164 258 11 4 Alzheimer's Dementia  :

Managing Difficult 

Behaviors

6/23/2010

Professional Educational 

Programs

530-889-8737 735 13257 258 6 4 The Impact of Aging on the 

Body

6/23/2010

Professional Educational 

Programs

530-889-8737 735 13620 258 9 4 Caring for Ourselves as 

Caretakers

6/23/2010

Professional Educational 

Programs

530-889-8737 735 13623 258 6 2 How Does Your Body 

Work?  Body 

Mechanics/Erganomics

6/23/2010

Professional Educational 

Programs

530-889-8737 735 13626 258 3 2 Managing Your Resources 6/23/2010

Professional Educational 

Programs

530-889-8737 735 13689 258 4 4 Using Social & Emotional 

Intelligence with 

Consumers and Staff

6/23/2010

Professional Educational 

Programs

530-889-8737 735 13836 258 4 4 Strategies for Anxiety & 

Obsesive Compulsive 

Disorder Management

6/23/2010

Professional Educational 

Programs

530-889-8737 735 13837 258 3 4 How to Survive and 

Prevent Job Burnout

6/23/2010

Professional Educational 

Programs

530-889-8737 735 13843 258 4 4 Humor in Healthcare 6/23/2010
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Professional Educational 

Programs

530-889-8737 735 14115 258 6 4 Women's Health Concerns 

of Today

6/23/2010

Professional Educational 

Programs

530-889-8737 735 14324 258 8 4 What are the Differences 

Between Alzheimer's & 

Parkinson's Dementia

6/23/2010

Professional Educational 

Programs

530-889-8737 735 14498 258 9 2 Medication Administration 

and HIPPA

6/23/2010

Professional Educational 

Programs

530-889-8737 735 14516 258 1 2 Rights of the Residents 6/23/2010

Professional Educational 

Programs

530-889-8737 735 14802 258 11 4 Validation Therapy for 

Alzheimer's & Dementia

6/23/2010

Professional Educational 

Programs

530-889-8737 740 2993 258 9 2 Bloodborne Pathogens For 

RCFE's

6/23/2010

Professional Educational 

Programs

530-889-8737 740 10002 258 3 4 The Art of Clear 

Communication (update 

2005)

6/23/2010

Professional Educational 

Programs

530-889-8737 740 10107 258 7 4 Alternative Therapies ,

Comliment or Conflict

6/23/2010

Professional Educational 

Programs

530-889-8737 740 10108 258 6 4 Affirmative Living:  Diet ,

Exercise and Relaxation

6/23/2010

Professional Educational 

Programs

530-889-8737 740 10113 258 4 4 Anger Management  :

Understanding Your Style 

of Anger (Updated 2005)

6/23/2010

Professional Educational 

Programs

530-889-8737 740 10223 258 4 4 Managing Stress:  Living a 

Balanced Life (update 05)

6/23/2010

Professional Educational 

Programs

530-889-8737 740 10818 258 5 4 Elder & Dependent Adult 

Abuse/Reporting

6/23/2010

Professional Educational 

Programs

530-889-8737 740 10821 258 11 4 Dementia 6/23/2010
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Professional Educational 

Programs

530-889-8737 740 10824 258 4 4 Death & Dying 6/23/2010

Professional Educational 

Programs

530-889-8737 740 11343 258 11 4 Understanding Dementia 6/23/2010

Professional Educational 

Programs

530-889-8737 740 12324 258 4 4 Communicate with Tact & 

Professionalism

6/23/2010

Professional Educational 

Programs

530-889-8737 740 12330 258 4 4 Where to Draw the Line ,

Part II:   How to Set Healthy 

Boundaries

6/23/2010

Professional Educational 

Programs

530-889-8737 740 12333 258 4 4 Anger Intelligence, Part I 6/23/2010

Professional Educational 

Programs

530-889-8737 740 12336 258 4 4 Anger Intelligence, Part II 6/23/2010

Professional Educational 

Programs

530-889-8737 740 12481 258 4 4 Abuse:  Hurting the Ones 

You Love

6/23/2010

Professional Educational 

Programs

530-889-8737 740 12483 258 3 4 Managing Your Resources 6/23/2010

Professional Educational 

Programs

530-889-8737 740 12488 258 4 4 Stress:  A Natural Body's 

Response, Is It Good or 

Bad?

6/23/2010

Professional Educational 

Programs

530-889-8737 740 12491 258 6 4 How does Your Body 

Work?  Body 

Mechanics/Ergonomics

6/23/2010

Professional Educational 

Programs

530-889-8737 740 12492 258 2 4 Commuication:  A Key to 

Success

6/23/2010

Professional Educational 

Programs

530-889-8737 740 12497 258 6 4 Staying Healthy, Infection 

Disease Prevention

6/23/2010

Professional Educational 

Programs

530-889-8737 740 12567 258 6 4 Killer Diseases  :

Tuberculosis and HIV/AIDS

6/23/2010

Professional Educational 

Programs

530-889-8737 740 13162 258 11 4 Alzheimer's Dementia  :

Managing Difficult 

Behaviors

6/23/2010
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Professional Educational 

Programs

530-889-8737 740 13256 258 6 4 The Impact of Aging on the 

Body

6/23/2010

Professional Educational 

Programs

530-889-8737 740 13621 258 9 4 Caring for Ourselves as 

Caretakers

6/23/2010

Professional Educational 

Programs

530-889-8737 740 13624 258 6 2 How Does Your Body 

Work?  Body 

Mechanics/Erganomics

6/23/2010

Professional Educational 

Programs

530-889-8737 740 13627 258 3 2 Managing Your Resources 6/23/2010

Professional Educational 

Programs

530-889-8737 740 13688 258 4 4 Using Social & Emotional 

Intelligence with 

Consumers and Staff

6/23/2010

Professional Educational 

Programs

530-889-8737 740 13732 258 10 4 Crisis Intervention 6/23/2010

Professional Educational 

Programs

530-889-8737 740 13835 258 4 4 Strategies for Anxiety & 

Obsesive Compulsive 

Disorder Management

6/23/2010

Professional Educational 

Programs

530-889-8737 740 13841 258 4 4 How to Survive and 

Prevent Job Burnout

6/23/2010

Professional Educational 

Programs

530-889-8737 740 13842 258 4 4 Humor in Healthcare 6/23/2010

Professional Educational 

Programs

530-889-8737 740 14323 258 8 4 What are the Differences 

Between Alzheimer's & 

Parkinson's Dementia

6/23/2010

Professional Educational 

Programs

530-889-8737 740 14497 258 9 2 Medication Administration 

and HIPPA

6/23/2010

Professional Educational 

Programs

530-889-8737 740 14515 258 1 2 Rights of the Residents 6/23/2010

Professional Educational 

Programs

530-889-8737 740 14803 258 11 4 Validation Therapy for 

Alzheimer's & Dementia

6/23/2010
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ProHeart CPR 619-448-0153 730 14810 767 9 5 The Lanterman Act, IPP 

Process and Person 

Centered Planning

6/16/2010

ProHeart CPR 619-448-0153 730 14811 767 9 5 The Lanterman Act, IPP 

Process and Person Center 

Planning

6/16/2010

ProHeart CPR 619-448-0153 730 14814 767 3 5 Sexual Harassment 6/16/2010

ProHeart CPR 619-448-0153 730 14822 767 6 8 Preventative Health and 

Safety

6/16/2010

ProHeart CPR 619-448-0153 730 14837 767 12 3 Abuse, Neglect and 

Exploitation

6/16/2010

ProHeart CPR 619-448-0153 735 14653 767 12 4 Food Handling 6/16/2010

ProHeart CPR 619-448-0153 735 14719 767 12 3 Abuse, Neglect and 

Exploitation

6/16/2010

ProHeart CPR 619-448-0153 735 14815 767 3 5 Sexual Harassment 6/16/2010

ProHeart CPR 619-448-0153 740 14654 767 12 4 Food Handling 6/16/2010

ProHeart CPR 619-448-0153 740 14720 767 12 3 Abuse, Neglect and 

Exploitation

6/16/2010

ProHeart CPR 619-448-0153 740 14812 767 9 5 The Lanterman Act, IPP 

Process and Person 

Centered Planning

6/16/2010

ProHeart CPR 619-448-0153 740 14816 767 3 5 Sexual Harassment 6/16/2010

Psychological Assessment 

Systems and Consulting 

Services

530-676-5380 730 7215 454 4 6 The Application of 

Dialectical Behavior 

Therapy in Residential 

Treatment

2/26/2010
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Psychological Assessment 

Systems and Consulting 

Services

530-676-5380 730 9735 454 10 6 Working with Adolescents 

Who Run Away from 

Residential Treatment

2/26/2010

Psychological Assessment 

Systems and Consulting 

Services

530-676-5380 730 13443 454 4 6 Behavior Management 

That Works

2/26/2010

Psychological Assessment 

Systems and Consulting 

Services

530-676-5380 730 14201 454 7 6 Medication Policies and 

Procedures: Best Practices

2/26/2010

Quality Care Health 

Foundation (QCHF)

916-441-6400 740 13044 10 3 2 Maximizing the Multi-

Generational Workforce

10/4/2010

Quality Care Health 

Foundation (QCHF)

916-441-6400 740 13046 10 3 2 Caring Produces Results 10/4/2010

Quality Care Health 

Foundation (QCHF)

916-441-6400 740 13047 10 3 2 Emotional Intelligence and 

Leadership

10/4/2010

Quality Care Health 

Foundation (QCHF)

916-441-6400 740 13048 10 5 2 The Necessary Awareness 

to Implement 

Individualized Programming

10/4/2010

Quality Care Health 

Foundation (QCHF)

916-441-6400 740 13049 10 3 2 Interpersonal Skills for 

Leadership

10/4/2010

Quality Care Health 

Foundation (QCHF)

916-441-6400 740 13050 10 2 2 Effective Contract 

Management - Supply Side 

Practice Value Proposition

10/4/2010

Quality Care Health 

Foundation (QCHF)

916-441-6400 740 13051 10 4 2 Conflict Resolution - 

Dealing with Difficult 

People

10/4/2010

Quality Care Health 

Foundation (QCHF)

916-441-6400 740 13052 10 4 2 Dealing with Difficult 

People

10/4/2010
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Quality Care Health 

Foundation (QCHF)

916-441-6400 740 13053 10 2 2 Small Business 

Recordkeeping & Audit 

Compliance

10/4/2010

Quality Care Health 

Foundation (QCHF)

916-441-6400 740 13474 10 6 2 MRSA:  Infection Control in 

Assisted Living and Long 

Term Care

10/4/2010

Quality Care Health 

Foundation (QCHF)

916-441-6400 740 14066 10 1 2 After the San Diego 

Wildfires - A Panal 

Discussion

10/4/2010

Quality Care Health 

Foundation (QCHF)

916-441-6400 740 14067 10 3 2 Can anyone Lead - 

Characteristics of Effective 

Leadership

10/4/2010

Quality Care Health 

Foundation (QCHF)

916-441-6400 740 14068 10 1 2 Sexual Harrassment and 

Other Discrimination Claims

10/4/2010

Quality Care Health 

Foundation (QCHF)

916-441-6400 740 14069 10 3 2 Staff Satisfaction ,

Retention and Recruitment 

 -The Key to Quality Service

10/4/2010

Quality Care Health 

Foundation (QCHF)

916-441-6400 740 14070 10 2 2 Customer Service in Your 

Facility - Bring Nordstrom 

to Your Customer Service 

Policy

10/4/2010

Quality Care Health 

Foundation (QCHF)

916-441-6400 740 14219 10 3 2 Practical Steps to Retain 

Employees

10/4/2010

Quality Care Health 

Foundation (QCHF)

916-441-6400 740 14382 10 3 2 The Joy of Disaster 

Preparedness

10/4/2010

Quality Care Health 

Foundation (QCHF)

916-441-6400 740 14383 10 2 2 Labor and Employment 

Law Update

10/4/2010

Quality Care Health 

Foundation (QCHF)

916-441-6400 740 14384 10 2 2 There is no They -

Delivering Care from the 

Customers Perspective

10/4/2010
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Quality Care Health 

Foundation (QCHF)

916-441-6400 740 14385 10 3 2 Do You Measure Up ?

Leadership Skills that Help 

with Staff & Resident 

Satisifaction

10/4/2010

Quality Care Health 

Foundation (QCHF)

916-441-6400 740 14386 10 2 2 Trial Success Stories from 

Deans of the Courtroom

10/4/2010

Quality Care Health 

Foundation (QCHF)

916-441-6400 740 14845 10 1 2 Meals, Rest Periods & 

Overtime Law - Compliance 

Pitfalls & Structuring Your 

Operations to Avoid Class 

Action Lawsuits

10/4/2010

Quest For Excellence TM 707-444-9200 730 11945 75 3 2 Disaster Preparedness and 

Safety Program 

Requirements

2/8/2010

Quest For Excellence TM 707-444-9200 730 13483 75 7 2 Medication Safety 2/8/2010

Quest For Excellence TM 707-444-9200 730 13488 75 2 2 Documentation, Ethics, and 

Confidentiality

2/8/2010

Quest For Excellence TM 707-444-9200 730 13493 75 6 2 Care of the Resident with 

Diabetes and Associated 

Medication Management

2/8/2010

Quest For Excellence TM 707-444-9200 730 13496 75 3 2 Safety Program Update 2/8/2010

Quest For Excellence TM 707-444-9200 730 13505 75 3 2 Infection Control and 

Universal Precautions 

Update

2/8/2010

Quest For Excellence TM 707-444-9200 730 13508 75 6 2 Nutrition and Food Service 

Safety

2/8/2010

Quest For Excellence TM 707-444-9200 730 13599 75 3 4 Success Strategies for the 

Pro-Active Employer

2/8/2010
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Quest For Excellence TM 707-444-9200 730 13602 75 1 4 Trends in California 

Workplace Law

2/8/2010

Quest For Excellence TM 707-444-9200 730 13606 75 1 4 Industry Update 2008 2/8/2010

Quest For Excellence TM 707-444-9200 730 13615 75 7 8 Medication Management 

and Staff Training Design 

for Residential Care 

Providers

2/8/2010

Quest For Excellence TM 707-444-9200 730 13629 75 3 2 Sexual Harassment 

Prevention

2/8/2010

Quest For Excellence TM 707-444-9200 730 13639 75 7 4 Medication Management 

in the Residential Care 

Setting

2/8/2010

Quest For Excellence TM 707-444-9200 730 13644 75 3 4 Synergy:  Creating and 

Keeping your Dream Team

2/8/2010

Quest For Excellence TM 707-444-9200 730 13807 75 6 2 Making Rash Decisions  :

Skin Care

2/8/2010

Quest For Excellence TM 707-444-9200 730 14031 75 5 2 Security and Surveillance 

Systems in Residential Care 

Facilities

2/8/2010

Quest For Excellence TM 707-444-9200 730 14658 75 3 2 Prevention of Infections in 

the Residential Care Setting

2/8/2010

Quest For Excellence TM 707-444-9200 730 14704 75 2 2 Documentation, Ethics, and 

Confidentiality

2/8/2010

Quest For Excellence TM 707-444-9200 730 14760 75 8 2 Resident Assessment and 

Documention

2/8/2010

Quest For Excellence TM 707-444-9200 730 14778 75 1 2 Industry Update 2009 2/8/2010

Quest For Excellence TM 707-444-9200 730 14807 75 3 4 Authentic Leardership 2/8/2010
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Quest For Excellence TM 707-444-9200 735 13616 75 7 8 Medication Management 

and Staff Training Design 

for Residential Care 

Providers

2/10/2011

Quest For Excellence TM 707-444-9200 735 13640 75 7 4 Medication Management 

in the Residential Care 

Setting

2/10/2011

Quest For Excellence TM 707-444-9200 735 14572 75 5 2 The In's and Out's of Skilled 

Nursing Care:  Utilizing 

Community Resources 

Along the Continuum of 

Care

2/10/2011

Quest For Excellence TM 707-444-9200 735 14576 75 11 14 (Conference) Our Journey 

Together-Memories Lost 

and Friendship Found

2/10/2011

Quest For Excellence TM 707-444-9200 735 14599 75 11 2 Dementia Syndrome 2009  :

Assessment and Care

2/10/2011

Quest For Excellence TM 707-444-9200 735 14659 75 3 2 Prevention of Infections in 

the Residential Care Setting

2/10/2011

Quest For Excellence TM 707-444-9200 735 14705 75 2 2 Documentation, Ethics, and 

Confidentiality

2/10/2011

Quest For Excellence TM 707-444-9200 735 14758 75 11 2 Demenita and Medication 

Management

2/10/2011

Quest For Excellence TM 707-444-9200 735 14761 75 8 2 Resident Assessment and 

Documentation

2/10/2011

Quest For Excellence TM 707-444-9200 735 14779 75 1 2 Industry Update 2009 2/10/2011

Quest For Excellence TM 707-444-9200 735 14808 75 3 4 Authentic Leadsrship 2/10/2011
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Quest For Excellence TM 707-444-9200 740 13641 75 7 1 Medication Management 

in the Residential Setting

1/9/2011

Quest For Excellence TM 707-444-9200 740 14573 75 5 2 The In's and Out's of Skilled 

Nursing Care:  Utilizing 

Community Resources 

Along the Continuum of 

Care

1/9/2011

Quest For Excellence TM 707-444-9200 740 14578 75 11 14 (Conference) Our Journey 

Together-Memories Lost 

and Friendships Found

1/9/2011

Quest For Excellence TM 707-444-9200 740 14600 75 11 2 Dementia Syndrome 2009  :

Asssessment and Care

1/9/2011

Quest For Excellence TM 707-444-9200 740 14660 75 3 2 Prevention of Infections in 

the Residential Care Setting

1/9/2011

Quest For Excellence TM 707-444-9200 740 14707 75 2 2 Documentation, Ethics, and 

Confidentiality

1/9/2011

Quest For Excellence TM 707-444-9200 740 14759 75 11 2 Demenita and Medication 

Management

1/9/2011

Quest For Excellence TM 707-444-9200 740 14762 75 8 2 Resident Assessment and 

Documentation

1/9/2011

Quest For Excellence TM 707-444-9200 740 14780 75 1 2 Industry Update 2009 1/9/2011

Quest For Excellence TM 707-444-9200 740 14809 75 3 4 Authentic Leadership 1/9/2011

Redwood Coast Regional 

Center

707-445-0893 730 14046 589 9 6 Supporting Individuals with 

Autism Spectrum Disorders

6/20/2010
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Redwood Coast Regional 

Center

707-445-0893 735 14047 589 9 6 Supporting Individuals with 

Autism Spectrum Disorders

6/20/2010

Redwood Coast Regional 

Center

707-445-0893 740 14048 589 9 6 Supporting Individuals with 

Autism Spectrum Disorders

6/20/2010

Regional Continuity of Care 

Council

209-461-5112 740 14112 736 6 4 Down the Beatin' Path  :

Women's Health Matters 

(Workshop)

9/19/2009

Residential Care Resources 209-523-8892 735 3801 310 6 4 Infectious Diseases 7/21/2009

Residential Care Resources 209-523-8892 735 3803 310 9 4 Stress Management 7/21/2009

Residential Care Resources 209-523-8892 735 4210 310 6 4 Food and Nutrition 7/21/2009

Residential Care Resources 209-523-8892 735 4416 310 4 4 Nonviolent Interventions 7/21/2009

Residential Care Resources 209-523-8892 735 4418 310 6 4 Facts About Diabetes 7/21/2009

Residential Care Resources 209-523-8892 735 4435 310 7 4 Assisting with Medication 7/21/2009

Residential Care Resources 209-523-8892 735 4446 310 1 4 Title 22 Review 7/21/2009

Residential Care Resources 209-523-8892 735 4449 310 9 4 Caregiving for the Adult 

Resident

7/21/2009

Residential Care Resources 209-523-8892 735 4454 310 9 4 Safe Workplace 7/21/2009

Residential Care Resources 209-523-8892 735 5082 310 6 4 Facts About HIV/AIDS & TB 7/21/2009

Residential Care Resources 209-523-8892 735 5272 310 3 4 Standard First Aid 7/21/2009

Residential Care Resources 209-523-8892 735 5309 310 3 4 Cardiopulmonary 

Resuscitation (CPR)

7/21/2009
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Residential Care Resources 209-523-8892 735 8129 310 9 4 Understanding Dying & 

Death

7/21/2009

Residential Care Resources 209-523-8892 735 8131 310 6 4 Facts About Diabetes 7/21/2009

Residential Care Resources 209-523-8892 735 8133 310 6 4 Observing, Reporting & 

Documentation

7/21/2009

Residential Care Resources 209-523-8892 735 8136 310 6 4 Meeting the Client's 

Nutritional Needs

7/21/2009

Residential Care Resources 209-523-8892 735 8138 310 6 9 Serving Safe Food 7/21/2009

Residential Care Resources 209-523-8892 735 8896 310 11 8 Caring for People with 

Dementia and Alzheimer's 

Disease

7/21/2009

Residential Care Resources 209-523-8892 735 8903 310 4 4 Understanding Stress 7/21/2009

Residential Care Resources 209-523-8892 735 8907 310 3 4 What You Should Know 

Aboiut HIV/AIDs & TB

7/21/2009

Residential Care Resources 209-523-8892 735 9069 310 7 8 Assisting with Self-

Administration of 

Medications

7/21/2009

Residential Care Resources 209-523-8892 735 9335 310 9 4 Caregiving in Residential 

Facilities

7/21/2009

Residential Care Resources 209-523-8892 735 9357 310 1 4 Regulation Review in the 

Workplace

7/21/2009

Residential Care Resources 209-523-8892 735 9360 310 6 8 Understanding & Caring for 

ADL's

7/21/2009

Residential Care Resources 209-523-8892 735 9362 310 6 8 Preventing the Spread of 

Infectious Diseases

7/21/2009

Residential Care Resources 209-523-8892 735 11291 310 6 4 Controlling Infections in 

Residential Care

7/21/2009

Residential Care Resources 209-523-8892 735 11295 310 7 4 Medications in Residential 

Care

7/21/2009

Residential Care Resources 209-523-8892 735 11297 310 6 4 HIV/AIDS & TB 7/21/2009
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Residential Care Resources 209-523-8892 735 11299 310 6 4 Stress Awareness 7/21/2009

Residential Care Resources 209-523-8892 735 11301 310 6 4 Diabetes Type 1, Type 2 7/21/2009

Residential Care Resources 209-523-8892 735 11380 310 11 4 Dementia & Alzheimer's 

Disease Part I

7/21/2009

Residential Care Resources 209-523-8892 735 11382 310 11 4 Dementia & Alzheimer's 

Disease Part II

7/21/2009

Residential Care Resources 209-523-8892 735 11383 310 6 2 Bloodborne & Airborne 

Pathogens

7/21/2009

Residential Care Resources 209-523-8892 735 11386 310 6 4 Illnesses, Disease & 

Diagnosis

7/21/2009

Residential Care Resources 209-523-8892 735 11387 310 6 4 Understanding Body 

Systems & Medical 

Terminology

7/21/2009

Residential Care Resources 209-523-8892 735 11530 310 6 4 ADL's & Adaptive Devices 7/21/2009

Residential Care Resources 209-523-8892 735 11532 310 6 4 Providing Nutrition in 

Residential Care

7/21/2009

Residential Care Resources 209-523-8892 735 11534 310 6 4 Death, Dying & 

Bereavement

7/21/2009

Residential Care Resources 209-523-8892 740 3802 310 6 4 Infectious Disease 7/21/2009

Residential Care Resources 209-523-8892 740 3804 310 9 4 Stress Management 7/21/2009

Residential Care Resources 209-523-8892 740 3806 310 6 4 Facts About HIV/AIDS 7/21/2009

Residential Care Resources 209-523-8892 740 4209 310 6 4 Alzheimer Disease 7/21/2009

Residential Care Resources 209-523-8892 740 4211 310 6 4 Food and Nutrition 7/21/2009

Residential Care Resources 209-523-8892 740 4417 310 6 4 Facts About Diabetes 7/21/2009

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Residential Care Resources 209-523-8892 740 4436 310 7 4 Assisting with Medication 7/21/2009

Residential Care Resources 209-523-8892 740 4447 310 1 4 Title 22 Review 7/21/2009

Residential Care Resources 209-523-8892 740 4448 310 9 4 Caregiving for the Elderly 

Resident

7/21/2009

Residential Care Resources 209-523-8892 740 4453 310 9 4 Safe Workplace 7/21/2009

Residential Care Resources 209-523-8892 740 5271 310 3 4 Standard First Aid 7/21/2009

Residential Care Resources 209-523-8892 740 5311 310 3 4 Cardiopulmonary 

Resuscitation

7/21/2009

Residential Care Resources 209-523-8892 740 8130 310 9 4 Understanding Dying & 

Death

7/21/2009

Residential Care Resources 209-523-8892 740 8132 310 6 4 Facts About Diabetes 7/21/2009

Residential Care Resources 209-523-8892 740 8134 310 6 4 Observing, Reporting & 

Documentation

7/21/2009

Residential Care Resources 209-523-8892 740 8135 310 6 4 Meeting the Client's 

Nutritional Needs

7/21/2009

Residential Care Resources 209-523-8892 740 8137 310 6 9 Serving Safe Food 7/21/2009

Residential Care Resources 209-523-8892 740 8895 310 11 8 Caring for People with 

Dementia and Alzheimer's 

Disease

7/21/2009

Residential Care Resources 209-523-8892 740 8905 310 3 4 What you Should Know 

About HIV/AIDs & TB

7/21/2009

Residential Care Resources 209-523-8892 740 8906 310 4 4 Understandiing Stress 7/21/2009

Residential Care Resources 209-523-8892 740 9070 310 7 8 Assisting with Self-

Administration of 

Medications

7/21/2009

Residential Care Resources 209-523-8892 740 9336 310 9 4 Caregiving in Residential 

Facilities

7/21/2009
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Residential Care Resources 209-523-8892 740 9355 310 3 4 Safety in the Workplace 7/21/2009

Residential Care Resources 209-523-8892 740 9358 310 1 4 Regulation Review in the 

Workplace

7/21/2009

Residential Care Resources 209-523-8892 740 9359 310 6 8 Understanding & Caring for 

ADL's

7/21/2009

Residential Care Resources 209-523-8892 740 9361 310 6 8 Preventing the Spred of 

Infectious Diseases

7/21/2009

Residential Care Resources 209-523-8892 740 11292 310 6 4 Controlling Infections in 

Residential Care

7/21/2009

Residential Care Resources 209-523-8892 740 11293 310 7 4 Medications in Residential 

Care

7/21/2009

Residential Care Resources 209-523-8892 740 11296 310 6 4 HIV/AIDS & TB 7/21/2009

Residential Care Resources 209-523-8892 740 11298 310 6 4 Stress Awareness 7/21/2009

Residential Care Resources 209-523-8892 740 11300 310 6 4 Diabetes Type 1, Type 2 7/21/2009

Residential Care Resources 209-523-8892 740 11379 310 11 4 Dementia & Alzheimer's 

Disease Part I

7/21/2009

Residential Care Resources 209-523-8892 740 11381 310 11 4 Dementia & Alzheimer's 

Disease Part II

7/21/2009

Residential Care Resources 209-523-8892 740 11384 310 6 2 Bloodborne & Airborne 

Pathogens

7/21/2009

Residential Care Resources 209-523-8892 740 11385 310 6 4 Illnesses, Disease & 

Diagnosis

7/21/2009

Residential Care Resources 209-523-8892 740 11388 310 6 4 Understanding Body 

Systems & Medical 

Terminology

7/21/2009

Residential Care Resources 209-523-8892 740 11531 310 6 4 ADL's & Adaptive Devices 7/21/2009

Residential Care Resources 209-523-8892 740 11533 310 6 4 Death, Dying & 

Bereavement

7/21/2009
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Residential Care Resources 209-523-8892 740 11535 310 6 4 Providing Nutrition in 

Residential Care

7/21/2009

Resources for Continuing 

Education, Inc.

866-257-7323 735 7989 376 6 4 Infectious Diseases 8/25/2010

Resources for Continuing 

Education, Inc.

866-257-7323 735 9933 376 6 5 Hospice Care 5 8/25/2010

Resources for Continuing 

Education, Inc.

866-257-7323 735 9938 376 2 10 Labor Laws 5 8/25/2010

Resources for Continuing 

Education, Inc.

866-257-7323 735 12357 376 11 10 Dementia Care 7 8/25/2010

Resources for Continuing 

Education, Inc.

866-257-7323 735 12452 376 7 10 Medication Review 7 8/25/2010

Resources for Continuing 

Education, Inc.

866-257-7323 735 14396 376 1 20 Laws and Regulations 9 8/25/2010

Resources for Continuing 

Education, Inc.

866-257-7323 735 14679 376 7 5 Medication Review 2009 8/25/2010

Resources for Continuing 

Education, Inc.

866-257-7323 735 14681 376 11 10 Dementia Care 2009 8/25/2010

Resources for Continuing 

Education, Inc.

866-257-7323 735 14683 376 6 5 Hospice Care 2009 8/25/2010

Resources for Continuing 

Education, Inc.

866-257-7323 740 9934 376 6 5 Hospice Care 5 10/4/2010
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Resources for Continuing 

Education, Inc.

866-257-7323 740 9939 376 2 10 Labor Laws 5 10/4/2010

Resources for Continuing 

Education, Inc.

866-257-7323 740 10928 376 1 10 The Law 6 10/4/2010

Resources for Continuing 

Education, Inc.

866-257-7323 740 12370 376 1 20 Laws & Regulations 7 10/4/2010

Resources for Continuing 

Education, Inc.

866-257-7323 740 12384 376 9 5 Personal ADLs 7 10/4/2010

Resources for Continuing 

Education, Inc.

866-257-7323 740 12453 376 7 10 Medication Review 7 10/4/2010

Resources for Continuing 

Education, Inc.

866-257-7323 740 13605 376 6 10 Activities 2008 10/4/2010

Resources for Continuing 

Education, Inc.

866-257-7323 740 13609 376 11 10 Dementia Care 2008 10/4/2010

Resources for Continuing 

Education, Inc.

866-257-7323 740 13692 376 7 10 Medication Review 2008 2/26/2010

Resources for Continuing 

Education, Inc.

866-257-7323 740 14358 376 6 16 Activities 2008 10/4/2010

Resources for Continuing 

Education, Inc.

866-257-7323 740 14397 376 1 20 Laws and Regulations 9 10/4/2010

Resources for Continuing 

Education, Inc.

866-257-7323 740 14680 376 7 5 Medication Review 2009 10/4/2010
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Resources for Continuing 

Education, Inc.

866-257-7323 740 14682 376 11 10 Dementia Care 2009 10/4/2010

Resources for Continuing 

Education, Inc.

866-257-7323 740 14684 376 6 5 Hospice Care 2009 10/4/2010

Ron's Pharmacy Services 858-652-6960 730 14768 793 7 4 Medication Training for 

Med. Aide in Residential 

Facilities

2/9/2011

Ron's Pharmacy Services 858-652-6960 735 14769 793 7 4 Medication Training for 

Med. Aide in Residential 

Facilities

2/10/2011

Ron's Pharmacy Services 858-652-6960 740 14770 793 7 4 Medication Training for 

Med. Aide in Residential 

Facilities

2/10/2011

Ruffin Consultation Group 323-778-2554 730 8536 439 3 4 Staff and Client Relationship 2/21/2010

Ruffin Consultation Group 323-778-2554 730 8538 439 9 16 Changing Destructive 

Adolescent Behaviors

2/21/2010

Ruffin Consultation Group 323-778-2554 730 8540 439 4 6 Exploring Different Therapy 

Techniques

2/21/2010

Ruffin Consultation Group 323-778-2554 730 8542 439 9 8 Communicable and 

Infectious Diseases Part 1

2/21/2010

Ruffin Consultation Group 323-778-2554 730 8544 439 9 8 Communicable and 

Infectious Diseases Part 2

2/21/2010

Ruffin Consultation Group 323-778-2554 730 8546 439 9 8 Understanding the 

Different Learning Styles

2/21/2010

Ruffin Consultation Group 323-778-2554 730 8548 439 6 4 Independent Living 

Programs

2/21/2010

Ruffin Consultation Group 323-778-2554 730 8550 439 2 4 Business Law Review and 

Updates

2/21/2010
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Ruffin Consultation Group 323-778-2554 730 8552 439 7 6 Medication Training 2/21/2010

Ruffin Consultation Group 323-778-2554 730 12538 439 2 4 Business Law Review and 

Updates for 2007

2/21/2010

Ruffin Consultation Group 323-778-2554 730 12540 439 8 3 An Overview of Appraising 

the Needs & Service Plans

2/21/2010

Ruffin Consultation Group 323-778-2554 730 12542 439 8 3 A Brief Analyzing the 

Statement of Work in 

Conjunction with 

Performance Outcome 

Measureable

2/21/2010

Ruffin Consultation Group 323-778-2554 730 12543 439 8 8 Analyzing the Statement of 

Work in Conjunction with 

Performance Outcome 

Measureable

2/21/2010

Ruffin Consultation Group 323-778-2554 730 12545 439 3 3 Employee Motivation 

within the Residential 

Milieu

2/21/2010

Ruffin Consultation Group 323-778-2554 730 12547 439 3 8 Being an Effective 

Administrator

2/21/2010

Ruffin Consultation Group 323-778-2554 730 12549 439 3 4 Building Teams Within the 

Residential Milieu

2/21/2010

Ruffin Consultation Group 323-778-2554 730 12553 439 8 8 Proper Examination of the 

Needs and Service 

Appraisals

2/21/2010

Ruffin Consultation Group 323-778-2554 735 12539 439 2 4 Business Law Review and 

Updates for 2007

3/2/2010

Ruffin Consultation Group 323-778-2554 735 12541 439 8 3 An Overview of Appraising 

the Needs and Service Plans

3/2/2010
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Ruffin Consultation Group 323-778-2554 735 12544 439 8 3 Analyzing the Statement of 

Work in Conjunction with 

Performance Measurable

3/2/2010

Ruffin Consultation Group 323-778-2554 735 12546 439 3 3 Employee Motivation 

within the Residential 

Milieu

3/2/2010

Ruffin Consultation Group 323-778-2554 735 12548 439 3 8 Being an Effective 

Administrator

3/2/2010

Ruffin Consultation Group 323-778-2554 735 12550 439 3 4 Building Teams within the 

Residential Milieu

3/2/2010

Ruffin Consultation Group 323-778-2554 735 12554 439 8 8 Proper Examination of the 

Needs and Service 

Appraisals

3/2/2010

Ruth M. Howell and 

Associates

760-436-3550 740 929 73 2 2 Abbreviated-Becoming 

Your Own Evaluator

2/21/2010

Ruth M. Howell and 

Associates

760-436-3550 740 4129 73 4 2 Abbreviated Active 

Listening

2/21/2010

Ruth M. Howell and 

Associates

760-436-3550 740 6208 73 5 2 Review of Facility 

Responsibility & Elder 

Abuse Reporting

2/21/2010

Ruth M. Howell and 

Associates

760-436-3550 740 6231 73 9 12 What is new since that 40 

hour RCFE course

2/21/2010

Ruth M. Howell and 

Associates

760-436-3550 740 7665 73 11 15 Alzheimer and Dementia 

Care

2/21/2010

S.F. Dept. of Public Health 415-255-3427 735 14036 19 6 2 Seizure Prepardness 

Training for Residiential 

Care Administrators

3/23/2010

S.F. Dept. of Public Health 415-255-3427 735 14037 19 1 2 Disaster Prepardness 

Training for Residential 

Care Administraors

3/23/2010

S.F. Dept. of Public Health 415-255-3427 735 14078 19 6 2 Foot Care in Daily Living 3/23/2010
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S.F. Dept. of Public Health 415-255-3427 735 14087 19 1 2 The Residential Care Rights 

of Mental Health Clients

3/23/2010

S.F. Dept. of Public Health 415-255-3427 735 14120 19 6 1 Tuberculosis Prevention 

2008

3/23/2010

S.F. Dept. of Public Health 415-255-3427 735 14121 19 6 3 HIV/AIDS Prevention 2008 3/23/2010

S.F. Dept. of Public Health 415-255-3427 735 14202 19 11 8 Caring for the Client and 

Caregiver:  Alzheimer & 

Dementia Care

3/23/2010

S.F. Dept. of Public Health 415-255-3427 735 14213 19 5 1 We are Family 3/23/2010

S.F. Dept. of Public Health 415-255-3427 735 14217 19 2 2 Business Planning for 

Residential Care Homes 

Owners & Professionals

3/23/2010

S.F. Dept. of Public Health 415-255-3427 735 14557 19 5 4 Everybody Can Make a 

Difference...Even You!

3/23/2010

S.F. Dept. of Public Health 415-255-3427 735 14617 19 9 6 Integrating Mental Health 

 &Substance Abuse within 

a Recovery Model

3/23/2010

S.F. Dept. of Public Health 415-255-3427 735 14724 19 4 6 African American Issues in 

Health IX

3/23/2010

S.F. Dept. of Public Health 415-255-3427 740 14215 19 5 1 Client Support Services 3/23/2010

S.F. Dept. of Public Health 415-255-3427 740 14556 19 5 4 Everybody Can Make a 

Difference...Even You!

10/13/2010

S.F. Dept. of Public Health 415-255-3427 740 14618 19 9 6 Integrating Mental Health 

 &Substance Abuse within 

a Recovery Model

10/13/2010

S.F. Dept. of Public Health 415-255-3427 740 14725 19 4 6 African American Issues in 

Health IX

10/13/2010
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Saddleback Memorial 

Medical Center

949-597-3218 740 13354 142 6 2 New Advances in Total 

Joint Replacement (Toal 

Hip & Total Knee)

10/11/2009

Saddleback Memorial 

Medical Center

949-597-3218 740 13428 142 6 2 Congestive Heart Failure 10/11/2009

Saddleback Memorial 

Medical Center

949-597-3218 740 13873 142 6 2 Geriatric Foot Care 10/11/2009

Saddleback Memorial 

Medical Center

949-597-3218 740 14050 142 6 2 Methicillin-Resistent 

Staphyloccus Aureus

10/11/2009

Saddleback Memorial 

Medical Center

949-597-3218 740 14089 142 11 2 Grief and Progressive 

Dementia Caring for 

Patients and Families in 

Loss

10/11/2009

Saddleback Memorial 

Medical Center

949-597-3218 740 14645 142 6 2 Compassionate 

Conversations on 

Addressing End of Life

10/11/2009

Saddleback Memorial 

Medical Center

949-597-3218 740 14849 142 6 2 Advances in the Treatment 

and Management of 

Parkinson's Disease

10/11/2009

San Diego Hospice and The 

Institute for Palliative 

Medicine

619-688-1600 740 7026 450 9 4 Hospice 101: Redifining 

Hope

1/28/2010

San Diego Regional Center 858-576-2966 735 13230 296 9 3 Prevention of Abuse & 

Neglect

4/15/2009

San Diego Regional Center 858-576-2966 735 13309 296 1 2 Preparing for a Major Crisis 4/15/2009

San Diego Regional Center 858-576-2966 735 13310 296 6 2 Recognizing Signs of 

Alcohol & Drug Use

4/15/2009

San Diego Regional Center 858-576-2966 735 13381 296 8 2 ISP Writing 4/15/2009

San Diego Regional Center 858-576-2966 735 13588 296 6 2 Steps to a Healthier 

Lifestyle

4/15/2009
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San Diego Regional Center 858-576-2966 735 13610 296 6 2 Sensory Processing 4/15/2009

San Diego Regional Center 858-576-2966 735 13950 296 4 3 Supporting Persons with 

Challenging Behaviors Basic

4/15/2009

San Diego Regional Center 858-576-2966 735 14022 296 6 3 Exploring Social/Sexual 

Issues with People with 

D.D.

4/15/2009

San Diego Regional Center 858-576-2966 735 14173 296 10 3 Supporting Persons with 

Challenging Behavior - 

Advanced

4/15/2009

San Joaquin County Care 

Providers' Association

209-518-9413 735 3562 83 9 8 Recordkeeping for Staff  :

administration and Clients 

Physical Plant Inspection ,

Medication and 

Maintenance Logs 

Programming Activities 

In/Out of

5/20/2009

San Joaquin County Care 

Providers' Association

209-518-9413 735 3563 83 9 8 Case Management 5/20/2009

San Joaquin County Care 

Providers' Association

209-518-9413 735 3564 83 4 8 Schizophrenia, Mental 

Retardation, Alzheimers & 

Dementia

5/20/2009

San Joaquin County Care 

Providers' Association

209-518-9413 735 3565 83 4 8 Behavior Modification 5/20/2009

San Joaquin County Care 

Providers' Association

209-518-9413 740 3538 83 9 8 Recordkeeping for Staff :

Administration and Clients 

Physical Plant Inspection ,

Medications and 

Maintenance Logs ,

Programming Activities 

In/Out of

5/18/2009

San Joaquin County Care 

Providers' Association

209-518-9413 740 3539 83 9 8 Case Management 5/18/2009
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San Joaquin County Care 

Providers' Association

209-518-9413 740 3540 83 4 8 Schizophrenia, Mental 

Retardation, Alzheimers & 

Dementia

5/18/2009

San Joaquin County Care 

Providers' Association

209-518-9413 740 3541 83 4 8 Behavior Modification 5/18/2009

San Mateo County Mental 

Health Services

650-372-3261 735 12933 345 6 2 Smoking Cessation 2/9/2010

San Mateo County Mental 

Health Services

650-372-3261 735 12943 345 4 2 Anger Management 2/9/2010

San Mateo County Mental 

Health Services

650-372-3261 735 13611 345 3 2 Management of Clients 

with Complicated, Co-

Occuring Disorders

2/9/2010

San Mateo County Mental 

Health Services

650-372-3261 735 14084 345 4 2 Working with Difficult 

Clients

2/9/2010

San Mateo County Mental 

Health Services

650-372-3261 735 14125 345 11 2 Dementia in Residential 

Care Facilities (Part I)

2/9/2010

San Mateo County Mental 

Health Services

650-372-3261 735 14127 345 11 2 Dementia in Residential 

Care Facilities (Part 2)

2/9/2010

San Mateo County Mental 

Health Services

650-372-3261 735 14198 345 6 2 Nutrition and Mental 

Health

2/9/2010

San Mateo County Mental 

Health Services

650-372-3261 735 14581 345 1 2 Emergency Preparedness 2/9/2010

San Mateo County Mental 

Health Services

650-372-3261 735 14668 345 4 2 HIV 101 2/9/2010

San Mateo County Mental 

Health Services

650-372-3261 735 14819 345 6 2 Providing Quality Care in 

Difficult Economic Times

2/9/2010

San Mateo County Mental 

Health Services

650-372-3261 740 12934 345 6 2 Smoking Cessation 2/9/2010

San Mateo County Mental 

Health Services

650-372-3261 740 12944 345 4 2 Anger Management 2/9/2010

San Mateo County Mental 

Health Services

650-372-3261 740 13612 345 3 2 Management of Clients 

with Complicated, Co-

Occurring Disorders

2/9/2010
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San Mateo County Mental 

Health Services

650-372-3261 740 14085 345 4 2 Working with Difficult 

Clients

2/9/2010

San Mateo County Mental 

Health Services

650-372-3261 740 14126 345 11 2 Dementia in Residential 

Care Facilities (Part I)

2/9/2010

San Mateo County Mental 

Health Services

650-372-3261 740 14128 345 11 2 Dementia in Residential 

Care Facilities (Part 2)

2/9/2010

San Mateo County Mental 

Health Services

650-372-3261 740 14199 345 6 2 Nutrition and Mental 

Health

2/9/2010

San Mateo County Mental 

Health Services

650-372-3261 740 14580 345 1 2 Emergency Preparedness 2/9/2010

San Mateo County Mental 

Health Services

650-372-3261 740 14669 345 4 2 HIV 101 2/9/2010

San Mateo County Mental 

Health Services

650-372-3261 740 14820 345 6 2  Providing Quality Care in 

Difficult Economic Times

2/9/2010

Sandra M. Hayhurst, M.A. 619-749-7490 735 13593 748 11 8 Dementia Training 2/4/2010

Sandra M. Hayhurst, M.A. 619-749-7490 735 14049 748 11 4 The Challenges of Aging 2/4/2010

Sandra M. Hayhurst, M.A. 619-749-7490 740 13594 748 11 8 Dementia Training 2/4/2010

Sandra M. Hayhurst, M.A. 619-749-7490 740 14053 748 11 4 The Challenges of Aging 2/4/2010

Seneca Center 510-317-1446 730 8024 516 4 12 Understanding Child Sexual 

Trauma: Individual and 

Community Healing

4/13/2009

Seneca Center 510-317-1446 730 8575 516 4 15 Demystifying Drugs & 

Alcohol:  How to Recognize 

Addiction & Treat Youth & 

Their Caregivers

4/13/2011

Seneca Center 510-317-1446 730 8722 516 3 3 Professionalism 4/13/2011
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Seneca Center 510-317-1446 730 8723 516 3 3 Skills of a Supervisor 4/13/2011

Seneca Center 510-317-1446 730 8724 516 3 3 Personnel Managing 4/13/2009

Seneca Center 510-317-1446 730 8986 516 3 3 Formal Evaluations 4/13/2011

Seneca Center 510-317-1446 730 8987 516 3 3 Coaching & Counseling 4/13/2009

Seneca Center 510-317-1446 730 8988 516 3 3 Supervision 4/13/2011

Seneca Center 510-317-1446 730 9266 516 3 2 Managing Refresher 4/13/2009

Seneca Center 510-317-1446 730 9297 516 4 5 Narrative Theory and 

Practice

4/13/2009

Seneca Center 510-317-1446 730 9298 516 3 3 Hiring & Retention 4/13/2011

Seneca Center 510-317-1446 730 9299 516 2 3 Organizational 

Management:  Running an 

Effective Meeting

4/13/2009

Seneca Center 510-317-1446 730 9325 516 3 3 Progressive Discipline and 

Terminations

4/13/2011

Seneca Center 510-317-1446 730 9326 516 3 2 Form Management to 

Leadership

4/13/2009

Seneca Center 510-317-1446 730 9617 516 4 2 The Revolving Door:  The 

Impact of Placement 

Instability on Youth in/Out 

of Home Care

4/13/2011

Seneca Center 510-317-1446 730 10091 516 4 10 Reaching Young Men  :

Preparing Adolescent Boys 

for Success in Adulthood

4/13/2011
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Seneca Center 510-317-1446 730 10477 516 4 35 Helping children Thrive  :

Advanced Emotional 

Behavioral Skills Training

4/13/2009

Seneca Center 510-317-1446 730 10478 516 3 15 Management Training 4/13/2009

Seneca Center 510-317-1446 730 10859 516 4 6 Cultural Competency  :

Working More Effectively 

with Immegrant Families

4/13/2009

Seneca Center 510-317-1446 730 10969 516 4 6 Working Collaboratively 

with Multi-Stressed Families

4/13/2011

Seneca Center 510-317-1446 730 10970 516 5 3 Depression and the African 

American Culture

4/13/2011

Seneca Center 510-317-1446 730 11038 516 4 7 Cognitive - Behavior 

Therapy with Youth  :

Fundamental Strategies

4/13/2011

Seneca Center 510-317-1446 730 11076 516 1 2 Child Abuse Detection and 

Reporting

4/13/2011

Seneca Center 510-317-1446 730 11144 516 4 3 Family Connections for 

Children in Foster Care

4/13/2011

Seneca Center 510-317-1446 730 11167 516 3 24 Management Training 

Program

4/13/2011

Seneca Center 510-317-1446 730 11462 516 4 7 Child Abuse:  Toward 

Better Understanding and 

Treatment

4/13/2011

Seneca Center 510-317-1446 730 11506 516 4 6 Understanding & Working 

with Children with Sexual 

Behavior Problems

4/13/2009

Seneca Center 510-317-1446 730 11568 516 4 6 Structing Work with 

Challenging Youth

4/13/2011
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Seneca Center 510-317-1446 730 11637 516 4 6 Introduction to Therapeutic 

Art Activities for Youth in 

Out-of-Home Care

4/13/2011

Seneca Center 510-317-1446 730 11652 516 7 7 Health and Medications  :

Best Practices for Youth in 

Care

4/13/2011

Seneca Center 510-317-1446 730 11720 516 4 6 Self-Care Techniques for 

the Caregivers of Foster 

Youth

4/13/2011

Seneca Center 510-317-1446 730 11721 516 4 10 Talking with Youth about 

Human Sexuality and 

Understanding Human 

Sexual Development

4/13/2011

Seneca Center 510-317-1446 730 11746 516 1 3 Personnel Files:  Best 

Practices and Regulations

4/13/2009

Seneca Center 510-317-1446 730 11819 516 8 3 Intake and Admission  :

Assessment of Clients

4/13/2011

Seneca Center 510-317-1446 730 11969 516 4 3 Understanding and 

Meeting Educational Needs 

of Youth

4/13/2011

Seneca Center 510-317-1446 730 11984 516 3 3 Leadership:  Building an 

Effective Team

4/13/2011

Seneca Center 510-317-1446 730 12030 516 2 3 Group Home Rate-Setting ;

Audit Preparation and 

Reporting Requirements

4/13/2011

Seneca Center 510-317-1446 730 12031 516 4 6 Working with LGBTQ Youth 

in Out-of-Home Care

4/13/2011
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Seneca Center 510-317-1446 730 12069 516 4 8 Understanding Family 

Dynamics and Helping 

Youth with Birth Family 

Connections

4/13/2011

Seneca Center 510-317-1446 730 12143 516 4 5 Self Injury and Suicide  :

Understanding and 

Prevention

4/13/2009

Seneca Center 510-317-1446 730 12146 516 5 3 Connecting Youth with 

Community Resources

4/13/2011

Seneca Center 510-317-1446 730 12232 516 5 2 Creating Fun Activities for 

Youth in Care

4/13/2011

Seneca Center 510-317-1446 730 12270 516 4 2 Working with Teenagers 4/13/2011

Seneca Center 510-317-1446 730 12271 516 4 2 Behavior Basics in Work 

with Youth

4/13/2011

Seneca Center 510-317-1446 730 12295 516 4 2 Communicating with youth 4/13/2011

Seneca Center 510-317-1446 730 12420 516 4 2 Child Development 4/13/2011

Seneca Center 510-317-1446 730 12500 516 1 3 Labor Issues and 

Regulations for Froup 

Homes

4/13/2011

Seneca Center 510-317-1446 730 12501 516 4 4 Compassion Fatigue in 

Work with Youth

4/13/2011

Seneca Center 510-317-1446 730 12626 516 1 3 CCL Training Regulations 

and Creating a New Hire 

Orientation

4/13/2011

Seneca Center 510-317-1446 730 12731 516 2 3 Leadership:  Facilitating 

Effective Meetings

4/13/2011

Seneca Center 510-317-1446 730 12871 516 4 3 Helping Youth with 

Emotional and Behavioral 

Challenges

4/13/2011
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Seneca Center 510-317-1446 730 12896 516 4 7 Fostering Solution-Focused 

Relationships with 

Multicultural Famililes

4/13/2009

Seneca Center 510-317-1446 730 12974 516 5 3 Improving Education 

Outcomes fro Foster Youth

4/13/2009

Seneca Center 510-317-1446 730 12975 516 4 6 Developmental Issues in 

Working with Adopted & 

Foster Children and Their 

Families

4/13/2009

Seneca Center 510-317-1446 730 13069 516 4 3 What Caregivers Need to 

know About learning 

Disabilities, Homework 

Help and Preparing Youth 

for School

4/13/2011

Seneca Center 510-317-1446 730 13070 516 8 3 Program Development and 

Creating a Program 

Statement

4/13/2011

Seneca Center 510-317-1446 730 13216 516 1 3 Program Evaluation and 

Quality Improvement

4/13/2011

Seneca Center 510-317-1446 730 13218 516 1 3 Physical Plant 

Requirements and 

Emergency Preparation in 

Work with Youth

4/13/2009

Seneca Center 510-317-1446 730 13314 516 2 3 Physical Plant 

Requirements and 

Emergency Preperation in 

Working with Youth

4/13/2011

Seneca Center 510-317-1446 730 13371 516 4 3 Supporting Youth During 

the Holidays and Fun 

Activities for Winter

4/13/2011

Seneca Center 510-317-1446 730 13418 516 4 2 Boundaries and Good 

Practice with Youth

4/13/2011
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Seneca Center 510-317-1446 730 13566 516 4 3 Understanding and 

Working with LGBTQ Youth

4/13/2011

Seneca Center 510-317-1446 730 13567 516 3 2 Prevention of Sexual 

Harassment

4/13/2011

Seneca Center 510-317-1446 730 13757 516 4 3 Understanding and 

Promoting Self-Care for 

Caregivers of Foster Youth

4/13/2011

Seneca Center 510-317-1446 730 13910 516 4 3 Working with Youth that 

Run Away from Out of 

Home Placement

4/13/2011

Seneca Center 510-317-1446 730 14325 516 4 3 Understanding 

Adolosecent Sexuality

4/13/2011

Seneca Center 510-317-1446 730 14408 516 4 5 Building Permanent 

Connections with Foster 

Youth

4/13/2011

Seneca Center 510-317-1446 730 14409 516 4 5 Working with Youth With 

Incarcerated Parents

4/13/2011

Seneca Center 510-317-1446 730 14410 516 4 6 How to Empower Parents 

with Challenging Children 

and Adolescents

4/13/2009

Seneca Center 510-317-1446 730 14412 516 4 5 Understanding Commercial 

Sexual Exploitation of Youth

4/13/2011

Seneca Center 510-317-1446 730 14430 516 4 2 Promoting Pro-Social 

Behavior: Beyond Discipline

4/13/2011

Seneca Center 510-317-1446 730 14431 516 4 2 Crisis Communication With 

Youth

4/13/2011

Seneca Center 510-317-1446 730 14432 516 4 2 Grief and Loss: Helping 

Youth Cope

4/13/2011
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Seneca Center 510-317-1446 730 14433 516 10 2 Helping Youth Problem 

Solve

4/13/2011

Seneca Center 510-317-1446 730 14434 516 4 2 Helping Youth with Birth 

Family Connections

4/13/2011

Seneca Center 510-317-1446 730 14437 516 4 2 How to Talk to Youth abiut 

Human Sexuality

4/13/2011

Seneca Center 510-317-1446 730 14439 516 4 2 Impact of Trauma on Child 

Development

4/13/2011

Seneca Center 510-317-1446 730 14440 516 4 2 Self-Injurious Behavior :

Prevention and Intervention

4/13/2011

Seneca Center 510-317-1446 730 14441 516 10 2 Serving Youth in Crisis :

Understanding the 5150 

Process

4/13/2011

Seneca Center 510-317-1446 730 14443 516 4 2 Supervising Youth with 

Child Sexual Trauma

4/13/2011

Seneca Center 510-317-1446 730 14444 516 8 2 What Caregivers Need to 

Know about Therapy for 

Youth

4/13/2011

Seneca Center 510-317-1446 730 14448 516 10 2 Conflict Resolution with 

Youth

4/13/2011

Seneca Center 510-317-1446 730 14458 516 10 5 Crisis Intervention with 

Youth

4/13/2011

Seneca Center 510-317-1446 730 14524 516 3 2 Team Building in Work with 

Youth

4/13/2011

Seneca Center 510-317-1446 730 14525 516 4 2 Transition and Permanency 

Planning for Older Youth

4/13/2011

Seneca Center 510-317-1446 730 14526 516 4 2 Understanding the Value of 

Healthy Childhood 

Attachments

4/13/2011

Senior Living Solutions 951-301-9436 735 6061 424 7 8 Understanding Drug 

Therapy for Type 2 Diabetes

8/14/2009
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Senior Living Solutions 951-301-9436 735 6100 424 7 8 Understanding, Aging and 

Drug Therapy in the Elderly

8/14/2009

Senior Living Solutions 951-301-9436 735 6101 424 7 8 Understanding Geriatric 

Pharmacotherapy

8/14/2009

Senior Living Solutions 951-301-9436 735 6175 424 7 8 Understanding: Treatment 

of Chronic Pain in the 

Elderly

8/14/2009

Senior Living Solutions 951-301-9436 735 6681 424 11 8 Understanding Alzheimer's 

Dementia

8/14/2009

Senior Living Solutions 951-301-9436 735 7298 424 11 8 Understanding 

Management of Disruptive 

Behaviors in Dementia

8/14/2009

Senior Living Solutions 951-301-9436 740 6062 424 7 8 Understanding Drug 

Therapy for Type 2 Diabetes

8/14/2009

Senior Living Solutions 951-301-9436 740 6073 424 7 8 Understanding Geriatric 

Parmacotherapy

8/14/2009

Senior Living Solutions 951-301-9436 740 6088 424 7 8 Understanding: Aging and 

Drug Therapy in the Elderly

8/14/2009

Senior Living Solutions 951-301-9436 740 6209 424 6 8 Understanding: Treatment 

of Chronic Pain in the 

Elderly

8/14/2009

Senior Living Solutions 951-301-9436 740 6690 424 11 8 Understanding Alzheimer's 

Dementia

4/14/2009

Senior Living Solutions 951-301-9436 740 7297 424 11 8 Understanding 

Management of Disruptive 

Behaviors in Dementia

8/14/2009

Sharp Mesa Vista Hospital 858-694-8393 735 13929 337 3 2 Assualtive Behavior 

Training in Residential Care 

Facilities

1/6/2010
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Sharp Mesa Vista Hospital 858-694-8393 735 14301 337 6 4 The Beneficial Effects of 

Diet & Nutrient 

Supplementation

1/6/2010

Sharp Mesa Vista Hospital 858-694-8393 740 13930 337 3 2 Assualtive Behavior 

Training in Residental Care 

Facilities

1/6/2010

Sharp Mesa Vista Hospital 858-694-8393 740 14302 337 6 4 The Beneficial Effects of 

Diet & Nutrient 

Supplementation

1/6/2010

Sierra Vista Child and 

Family Services

209-523-4573 730 13952 562 4 3 Boys Town:  Social Skills & 

Corrective Teaching 

Training - 2008

7/13/2010

Sierra Vista Child and 

Family Services

209-523-4573 730 13953 562 4 8 Anxiety & Panic Disorders - 

2008

7/13/2010

Sierra Vista Child and 

Family Services

209-523-4573 730 13962 562 1 4 Regulation Compliance - 

2008

7/13/2010

Sierra Vista Child and 

Family Services

209-523-4573 730 13963 562 9 8 Direct Child Care Training 

2008 - 2010

7/13/2010

Sierra Vista Child and 

Family Services

209-523-4573 730 13969 562 4 2 Bloodborne Pathogens - 

2008

6/2/2010

Sierra Vista Child and 

Family Services

209-523-4573 730 13972 562 3 2 Effective Stategies to 

Prevent Workplace 

Violence and Harassment - 

2008

7/13/2010

Sierra Vista Child and 

Family Services

209-523-4573 730 14005 562 7 3 Frequently Prescribed 

Medications - 2008

7/3/2010

Sierra Vista Child and 

Family Services

209-523-4573 730 14007 562 4 4 Dual Diagnosis Mental 

Illness & Substance Abuse 

Disorder Training - 2008

7/13/2010

Sierra Vista Child and 

Family Services

209-523-4573 730 14010 562 4 4 Reaching the Southeast 

Asian Population - 2008

7/13/2010

Sierra Vista Child and 

Family Services

209-523-4573 730 14013 562 9 4 Cultural Competency - 2008 7/13/2010
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Sierra Vista Child and 

Family Services

209-523-4573 735 13964 562 4 8 Anxiety & Panic Disorders - 

2008

6/2/2010

Sierra Vista Child and 

Family Services

209-523-4573 735 13970 562 3 2 Bloodborne Pathogens - 

2008

6/2/2010

Sierra Vista Child and 

Family Services

209-523-4573 735 13973 562 3 2 Effective Strategies to 

prevent Workplace 

Violence and Harassment - 

2008

6/2/2010

Sierra Vista Child and 

Family Services

209-523-4573 735 14008 562 4 4 Dual Diagnosis Mental 

Illness & Substance Abuse 

Disorder Training - 2008

6/2/2010

Sierra Vista Child and 

Family Services

209-523-4573 735 14011 562 4 4 Reaching the Southeast 

Asian Population - 2008

6/2/2010

Sierra Vista Child and 

Family Services

209-523-4573 735 14014 562 9 4 Cultural Competency - 2008 6/8/2010

Sierra Vista Child and 

Family Services

209-523-4573 740 13965 562 4 8 Anxiety & Panic Disorders - 

2008

6/2/2010

Sierra Vista Child and 

Family Services

209-523-4573 740 13971 562 4 2 Bloodborne Pathogens - 

2008

6/2/2010

Sierra Vista Child and 

Family Services

209-523-4573 740 13974 562 3 2 Effective Strategies to 

prevent Workplace 

Violence and Harassment - 

2008

6/2/2010

Sierra Vista Child and 

Family Services

209-523-4573 740 14009 562 4 4 Dual Diagnosis Mental 

Illness & Substance Abuse 

Disorder Training - 2008

6/2/2010

Sierra Vista Child and 

Family Services

209-523-4573 740 14012 562 4 4 Reaching the Southeast 

Asian Population - 2008

6/2/2010

Sierra Vista Child and 

Family Services

209-523-4573 740 14015 562 9 4 Cultural Competency - 2008 6/8/2010

Sign of the Dove 818-713-0155 740 7777 108 11 8 Dementia 5/19/2011
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Sign of the Dove 818-713-0155 740 9871 108 9 16 Human Resources 

Management

5/19/2011

Sign of the Dove 818-713-0155 740 10503 108 6 4 The Facts on Aging 5/19/2011

Sign of the Dove 818-713-0155 740 14694 108 9 8 The Wellness Coordinator 

Program

5/19/2011

Sign of the Dove 818-713-0155 740 14848 108 4 8 Dining Services 5/19/2011

Silverado Senior Living 949-240-7200 740 12858 695 11 1 Person-Centered Care for 

People with Dementia

11/8/2010

Silverado Senior Living 949-240-7200 740 12859 695 11 1 Sexuality and Cognitive 

Impairment

11/8/2010

Silverado Senior Living 949-240-7200 740 12874 695 11 1 Communicating with 

People with Dementia

11/8/2010

Silverado Senior Living 949-240-7200 740 12893 695 6 1 Hospice 101 11/8/2010

Silverado Senior Living 949-240-7200 740 12894 695 6 1 Grief, Loss and 

Bereavement

11/8/2010

Silverado Senior Living 949-240-7200 740 12895 695 6 1 Fall, Risk and Prevention 11/8/2010

Silverado Senior Living 949-240-7200 740 13028 695 11 1 Current Research on the 

Prevention & Treatment of 

Alzheimer's Disease

11/8/2010

Silverado Senior Living 949-240-7200 740 13033 695 11 1 Stages of Family 

Adjustment to Alzheimer's 

Disease

11/8/2010

Silverado Senior Living 949-240-7200 740 13158 695 11 1 Understanding Dementia 

When the Diagnosis Isn't 

Alzheimer's

11/8/2010

Silverado Senior Living 949-240-7200 740 14508 695 4 2 Old Traditions- New 

Realities

11/8/2010
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Silverado Senior Living 949-240-7200 740 14532 695 4 1 Memory Loss, Dementia ,

and Keeping the Brain 

Healthy

11/8/2010

Silverado Senior Living 949-240-7200 740 14597 695 4 2 Successful Aging 11/8/2010

Silverado Senior Living 949-240-7200 740 14598 695 7 2 Vitamin D Talk 11/8/2010

Silverado Senior Living 949-240-7200 740 14606 695 6 1 Congestive Heart Failure 11/8/2010

Silverado Senior Living 949-240-7200 740 14730 695 4 1 Nutritional Challenges of 

the Elderly: What To Do

11/8/2010

Silverado Senior Living 949-240-7200 740 14821 695 4 2 Building and Maintaining 

Census Using the Non-

Service Connected Disability

11/8/2010

Silverado Senior Living 949-240-7200 740 14831 695 6 1 Clinical Guidelines for 

Skin/Wound Care

11/8/2010

Silverado Senior Living 949-240-7200 740 14832 695 4 2 Building & Maintaining 

Census Using the Non-

Service Connected 

Disability Pension with Aid 

 &Attendance Benefits

11/8/2010

Silverado Senior Living 949-240-7200 740 14883 695 6 2 Building Strength for Better 

Ballance as We Age

11/8/2010

Silverchair Learning Systems 919-362-4836 740 12272 682 12 1 Preventing Suicide 8/7/2010

Silverchair Learning Systems 919-362-4836 740 12273 682 12 1 Preventing Problem Use of 

Alcohol

8/7/2010

Silverchair Learning Systems 919-362-4836 740 12274 682 12 1 Preventing Malnutrition 8/7/2010
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Silverchair Learning Systems 919-362-4836 740 12275 682 12 1 Preventing Infectious 

Diseases

8/7/2010

Silverchair Learning Systems 919-362-4836 740 12276 682 12 1 Preventing Foodborne 

Illness

8/7/2010

Silverchair Learning Systems 919-362-4836 740 12277 682 12 1 Preventing Falls 8/7/2010

Silverchair Learning Systems 919-362-4836 740 12278 682 12 1 Preventing Elder Abuse 8/7/2010

Silverchair Learning Systems 919-362-4836 740 12279 682 12 1 Preventing Choking and 

Aspiration

8/7/2010

Silverchair Learning Systems 919-362-4836 740 12280 682 12 1 Preventing Burns and Scalds 8/7/2010

Silverchair Learning Systems 919-362-4836 740 12281 682 12 1 Preventing Adverse 

Medication Events

8/7/2010

Small Provider Alliance, Inc. 800-321-1727 735 14062 680 9 11 2008 third Annual Small 

Provider Conference

7/18/2010

Small Provider Alliance, Inc. 800-321-1727 740 14063 680 9 11 2008 Third Annual Small 

Provider Conference

7/18/2010

Southern California 

Presbyterian Homes

818-247-0420 740 5851 94 3 3 Discovering Excellence as a 

Supervisor

8/30/2010

Southern California 

Presbyterian Homes

818-247-0420 740 5910 94 3 3 Communicating with Skill 8/30/2010

Southern California 

Presbyterian Homes

818-247-0420 740 6428 94 3 3 In Pursuit of Goals 8/30/2010

Southern California 

Presbyterian Homes

818-247-0420 740 6693 94 3 3 Giving and Receiving 

Feedback with Skill

8/30/2010

Southern California 

Presbyterian Homes

818-247-0420 740 7028 94 3 3 Resolving Conflict the Right 

Way

8/30/2010

Southern California 

Presbyterian Homes

818-247-0420 740 7213 94 3 3 Handling Problem People 

Successfully

8/30/2010

Southern California 

Presbyterian Homes

818-247-0420 740 7558 94 11 12 Specialized Dementia 

Activity Care

8/30/2010
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Southern California 

Presbyterian Homes

818-247-0420 740 7629 94 3 3 Mastering the Art of Time 

Management - For You and 

Your Staff

8/30/2010

Southern California 

Presbyterian Homes

818-247-0420 740 7891 94 3 3 Coaching Your Business 

Team

8/30/2010

Southern California 

Presbyterian Homes

818-247-0420 740 8071 94 3 3 Strenghting our 

Relationships

8/30/2010

Southern California 

Presbyterian Homes

818-247-0420 740 8908 94 11 4 Providing Quality Dementia 

Care:  Part I

8/30/2010

Southern California 

Presbyterian Homes

818-247-0420 740 9391 94 11 4 Providing Quality Dementia 

Care:  Part II

8/30/2010

Southern California 

Presbyterian Homes

818-247-0420 740 9697 94 11 8 Providing Quality Care for 

Persons with Dementia

8/31/2010

Southern California 

Presbyterian Homes

818-247-0420 740 11550 94 2 1 Retaining Staff Thru Value 

Benefits

8/30/2010

Southern California 

Presbyterian Homes

818-247-0420 740 11551 94 2 1 Attracting and Retaining 

Staff and Residients thru 

Technology

8/30/2010

Southern California 

Presbyterian Homes

818-247-0420 740 11625 94 6 2 Medical Assessment and 

Management of the 

Wandering Patient

8/30/2010

Southern California 

Presbyterian Homes

818-247-0420 740 11702 94 2 3 Worker's Compensation -- 

Your Role and 

Responsibility

8/30/2010

Southern California 

Presbyterian Homes

818-247-0420 740 11994 94 3 2 Coping with Resident 

Harassment

8/30/2010

Southern California 

Presbyterian Homes

818-247-0420 740 12219 94 2 1 Components of an Effective 

Elopement Management 

Plan

8/30/2010

Southern California 

Presbyterian Homes

818-247-0420 740 12575 94 1 2 Harassment Prevention for 

Supervisors

8/30/2010

Southern California 

Presbyterian Homes

818-247-0420 740 12722 94 6 5 Precess Improvement for 

Falls Reduction

8/30/2010
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Southern California 

Presbyterian Homes

818-247-0420 740 12767 94 3 3 Becoming an Effective 

Leader

8/30/2010

Southern California 

Presbyterian Homes

818-247-0420 740 12890 94 3 3 Documenting Employee 

Disciplinary Actions

8/30/2010

Southern California 

Presbyterian Homes

818-247-0420 740 13343 94 2 2 Investigating Incidents for 

Residents Safety 

Improvement

8/30/2010

Southern California 

Presbyterian Homes

818-247-0420 740 13404 94 3 2 Conflict Resolution in Long 

Term Care

8/30/2010

Southern California 

Presbyterian Homes

818-247-0420 740 13919 94 1 3 Investigating Incidents for 

Resident Safety 

Improvement

8/30/2010

Southern California 

Presbyterian Homes

818-247-0420 740 13961 94 1 2 Managing Residents' social 

 &Emotional Needs:  Title 

22 Requirements

8/30/2010

Southern California 

Presbyterian Homes

818-247-0420 740 14092 94 11 11 Beyond Compliance  :

Enhancing Understading of 

Alzheimer's/Demenita  

"Workshop"

8/30/2010

Southern California 

Presbyterian Homes

818-247-0420 740 14566 94 3 1 Head Injuries: After an 

Incident, Then What?

8/30/2010

Southern California 

Presbyterian Homes

818-247-0420 740 14824 94 2 2 Is It Really Important? A 

Human Resources 

Workshop for the Long 

Term Care Administrator

8/30/2010

Southern California 

Presbyterian Homes

818-247-0420 740 14844 94 4 1 Identifying and Managing 

Depression in the Older 

Adult Population

8/30/2010

Staff Training Associates 410-266-5915 730 4131 213 3 7 How to Motivate the 

Unmotivated Staff in the 

Residential Program

1/3/2010
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Staff Training Associates 410-266-5915 730 4132 213 9 7 How to Manage Disruptive 

Behaviors in the Residential 

Program

1/3/2010

Staff Training Associates 410-266-5915 730 4133 213 3 14 How to Supervise Staff in 

the Residential Program

1/3/2010

Staff Training Associates 410-266-5915 735 2183 213 9 7 How To Manage Disruptive 

Behaviors in the Residential 

Program: A Behavioral 

Approach

8/25/2009

Staff Training Associates 410-266-5915 735 2186 213 9 14 How To Supervise Staff in 

the Residential Program

8/25/2009

Staff Training Associates 410-266-5915 735 3813 213 3 7 How to Motivate the 

Unmotivated Staff in the 

Residential Program

8/25/2009

Stephanie Young 

Consultants, Inc.

619-222-0416 730 14854 657 4 6 Crisis Intervention 

Prevention

5/2/2010

Stephanie Young 

Consultants, Inc.

619-222-0416 730 14855 657 4 6 Setting Limits 5/2/2010

Stephanie Young 

Consultants, Inc.

619-222-0416 730 14856 657 4 6 Sexuality Training 5/2/2010

Stephanie Young 

Consultants, Inc.

619-222-0416 730 14857 657 4 6 Dealing With Difficult 

People

5/2/2010

Stephanie Young 

Consultants, Inc.

619-222-0416 735 14495 657 4 6 Dealing with Difficult 

People

5/15/2010

Stephanie Young 

Consultants, Inc.

619-222-0416 735 14530 657 4 6 Crisis Intervention 

Prevention

5/15/2010

Stephanie Young 

Consultants, Inc.

619-222-0416 735 14531 657 9 6 ADHD: Attention 

Deficit/Hyperactivity 

Disorder

5/15/2010

Stephanie Young 

Consultants, Inc.

619-222-0416 735 14646 657 6 6 Sexuality Training 5/5/2010
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Stephanie Young 

Consultants, Inc.

619-222-0416 735 14661 657 4 6 Setting Limits 5/15/2010

Stephanie Young 

Consultants, Inc.

619-222-0416 735 14662 657 3 2 Person-Centered Planning 5/15/2010

Stephanie Young 

Consultants, Inc.

619-222-0416 735 14663 657 4 2 Dealing with Difficult 

People

5/15/2010

Stephanie Young 

Consultants, Inc.

619-222-0416 735 14664 657 4 2 Crisis Intervention 

Prevention

5/15/2010

T.A.C.T. Services 805-794-1427 735 13431 654 8 3 Risk Management: Basic 

Principles of Risk 

Assessment, Analysis, and 

Planning

1/19/2011

T.A.C.T. Services 805-794-1427 735 13527 654 3 3 Winning Teams:  How to 

Get and Keep Quality 

Support Staff

1/19/2011

The Dementia Whisperers 916-663-0770 740 14455 776 11 3 Communication and Stress 

Management for Care 

Providers of Dementia

10/13/2010

Thomas M. Wilt 530-357-5140 735 14774 750 1 2 Abuse Prevention and 

Reporting

3/12/2010

Thomas M. Wilt 530-357-5140 735 14775 750 2 2 Record Keeping and 

Documentation

3/12/2010

Thomas M. Wilt 530-357-5140 735 14776 750 2 2 P & I Record Keeping 3/12/2010

Thomas R. Ybarra & 

Associates

951-780-0304 730 5574 406 10 4 Setting Limits:  A Positive 

Approach to Discipline

4/5/2011

Thomas R. Ybarra & 

Associates

951-780-0304 730 5575 406 10 4 Alternative to Restraint 

Training (A.R.T.)

4/5/2011

Thomas R. Ybarra & 

Associates

951-780-0304 730 6080 406 4 6 Treat me Different 4/5/2011
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Thomas R. Ybarra & 

Associates

951-780-0304 730 6081 406 4 4 Culteral Competency  :

Respecting Differences in 

Residential Care

4/5/2011

Thomas R. Ybarra & 

Associates

951-780-0304 730 6613 406 4 4 Adolescent Interactive 

Group:  Enhancing Group 

Leadership Skills

4/5/2011

Thomas R. Ybarra & 

Associates

951-780-0304 730 6614 406 2 2 Finders Keepers:  The 

Search for Effective 

Treatment Personnel

4/5/2011

Thomas R. Ybarra & 

Associates

951-780-0304 730 6615 406 7 6 Take Your Medicine  :

Chemicals & Children in 

Residential Care

4/5/2011

Thomas R. Ybarra & 

Associates

951-780-0304 730 6616 406 4 2 Thinker & Feelers:  Treating 

the Tough and Tenderloin 

out of Home Care

4/5/2011

Thomas R. Ybarra & 

Associates

951-780-0304 730 6827 406 2 4 Incident Report Writing 4/5/2011

Thomas R. Ybarra & 

Associates

951-780-0304 730 7174 406 3 2 Team Building 4/5/2011

Thomas R. Ybarra & 

Associates

951-780-0304 730 7219 406 4 2 Cultural Diversity 4/5/2011

Thomas R. Ybarra & 

Associates

951-780-0304 730 7908 406 4 6 Gangs Profiles/Concepts 

and Treatment

4/5/2011

Tri-Counties Regional Center 805-884-7208 730 13482 243 9 10 Introduction fo Person-

Centered Thinking

11/19/2011

Tri-Counties Regional Center 805-884-7208 735 10647 243 4 2 Aging Related Health Issues 

for D.D. Clients

3/3/2011

Tri-Counties Regional Center 805-884-7208 735 10825 243 6 2 Gastric System - Function 

and Care

3/3/2011

Tri-Counties Regional Center 805-884-7208 735 10901 243 6 2 Gender and Reproductive 

Health Issues

3/3/2011
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Tri-Counties Regional Center 805-884-7208 735 10971 243 1 2 People First Training 3/3/2011

Tri-Counties Regional Center 805-884-7208 735 11239 243 6 2 Diabetes and Metabolic 

Syndrome Care

3/3/2011

Tri-Counties Regional Center 805-884-7208 735 11240 243 6 2 It Hurts When I ......Dealing 

with Pain

3/3/2011

Tri-Counties Regional Center 805-884-7208 735 11820 243 6 2 Epilepsy 101 - 

Management and Care of 

Persons with a Seizure 

Disorder

3/3/2011

Tri-Counties Regional Center 805-884-7208 735 12899 243 4 10 Introduction fo Person-

Centered Thinking

3/3/2011

Tri-Counties Regional Center 805-884-7208 740 13481 243 9 10 Introduction to Person-

Centered Thinking

3/3/2011

Tuolumne General Hospital 209-533-7180 740 12971 247 4 3 The Role of the Direct Care 

Staff

6/18/2009

UCSF Alzheimer's Disease 

Research Center

559-227-4810 740 8909 340 11 1 Dementia:  Evaluation and 

Diagnostic Processes

1/24/2010

UCSF Alzheimer's Disease 

Research Center

559-227-4810 740 8910 340 11 1 Dementia:  Prevention & 

Treatment

1/24/2010

UCSF Alzheimer's Disease 

Research Center

559-227-4810 740 8912 340 11 1 Overview of Dementia  :

Definition and Types

1/24/2010

UCSF Alzheimer's Disease 

Research Center

559-227-4810 740 8913 340 11 1 Care During the Final 

Stages of Dementia

1/24/2010

UCSF Alzheimer's Disease 

Research Center

559-227-4810 740 8914 340 11 1 Dilemmas in Dementia Care 1/24/2010

UCSF Alzheimer's Disease 

Research Center

559-227-4810 740 8915 340 11 1 Dementia:  Issues & Tools 

for Caregivers

1/24/2010

UCSF Alzheimer's Disease 

Research Center

559-227-4810 740 8916 340 11 1 Dementia:  Establishing 

Safe Environments

1/24/2010

UCSF Alzheimer's Disease 

Research Center

559-227-4810 740 8917 340 11 1 Dealing with 

Communication Problems 

in Dementia

1/24/2010
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UCSF Alzheimer's Disease 

Research Center

559-227-4810 740 8918 340 11 1 Interventions for Specific 

Behaviors in Dementia

1/24/2010

UCSF Alzheimer's Disease 

Research Center

559-227-4810 740 9042 340 11 1 Behavior and Mood 

Disturbances in Dementia

1/24/2010

UCSF Alzheimer's Disease 

Research Center

559-227-4810 740 9043 340 11 2 Too Close for Comfort  :

Intimacy & Sexuality in 

Dementia

1/24/2010

UCSF Alzheimer's Disease 

Research Center

559-227-4810 740 9044 340 11 1 Patient Care Needs 

Throughout Dementia

1/24/2010

UCSF Alzheimer's Disease 

Research Center

559-227-4810 740 9045 340 11 1 Problem Solving 

Approaches to Behavior in 

Dementia

1/24/2010

UCSF Alzheimer's Disease 

Research Center

559-227-4810 740 9046 340 11 1 Biological and 

Psychological Bases of 

Behavior in Dementia

1/24/2010

UCSF Alzheimer's Disease 

Research Center

559-227-4810 740 9047 340 11 1 Frontotemporal Dementia 1/24/2010

UCSF Alzheimer's Disease 

Research Center

559-227-4810 740 9048 340 11 2 Trends in Dementia Care 1/24/2010

UCSF Alzheimer's Disease 

Research Center

559-227-4810 740 9049 340 11 2 Mental Status Evaluation 1/24/2010

UCSF Alzheimer's Disease 

Research Center

559-227-4810 740 9346 340 5 2 Understanding Elder Abuse 1/24/2010

UCSF Alzheimer's Disease 

Research Center

559-227-4810 740 10070 340 9 8 The Importance of 

Recreational Programming 

for the Elderly

1/24/2010

UCSF Alzheimer's Disease 

Research Center

559-227-4810 740 10902 340 1 1 Dignity:  What is it and 

How do we Preserve it?

1/24/2010

UCSF Alzheimer's Disease 

Research Center

559-227-4810 740 13327 340 11 1 Therapeutic Trends in 

Dementia

1/24/2010

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

UCSF Alzheimer's Disease 

Research Center

559-227-4810 740 13329 340 11 1 Family Interactions  :

Communicating Effectively 

with Families of Residents

1/24/2010

UCSF Alzheimer's Disease 

Research Center

559-227-4810 740 14247 340 5 6 Making Ethical Decisions in 

Home Care

1/24/2010

UCSF Alzheimer's Disease 

Research Center

559-227-4810 740 14424 340 11 6 1st Annual SLN Ed Forum - 

"Challenges in Dementia 

Care"

1/24/2010

UCSF Alzheimer's Disease 

Research Center

559-227-4810 740 14435 340 4 1 Optimal Caregiver 

Conference - The 

Caregiver's Journey:  Risks 

 &Rewards

1/24/2010

UCSF Alzheimer's Disease 

Research Center

559-227-4810 740 14436 340 9 4 Somerford Place Annual 

Mini Conference, 2008

1/24/2010

University of California, San 

Diego

858-534-3940 740 13803 153 11 12 Alzheimer's Disease  :

Update on Research ,

Treatment, and Care

3/3/2010

University of California, San 

Diego

858-534-3940 740 14640 153 6 1 Cross Cultural 

Considerations in end-of-

Life Care

3/3/2010

University of California, San 

Diego

858-534-3940 740 14745 153 11 13 Alzheimer's Disease  :

Update on Research ,

Treatment and Care

3/3/2010

Velasco Consulting 619-307-0973 730 5967 419 4 3 Serving Kids and Families 

within a Cultural Context  :

Latino Perspectives

6/19/2009

Velasco Consulting 619-307-0973 730 6016 419 9 7 Group Home 

Administration-Regulation 

Review

6/19/2009
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Velasco Consulting 619-307-0973 730 6075 419 3 3 Staff Management - 

Successful Supervision with 

the Group Home Setting - 

Part I

6/19/2009

Velasco Consulting 619-307-0973 730 6076 419 3 3 Staff Management - 

Successful Supervision with 

the Group Home Setting - 

Part II

6/19/2009

Velasco Consulting 619-307-0973 730 6663 419 9 6 Communication ,

Collaboration & Conflict 

Resolution Within the 

Group Home Setting

6/19/2009

Velasco Consulting 619-307-0973 730 7230 419 9 6 Power Struggles - Teaching 

Avoidance

6/19/2009

Velasco Consulting 619-307-0973 730 7236 419 3 4 Managing Change - 

Creating & Sustaining

6/19/2009

Velasco Consulting 619-307-0973 730 11920 419 3 4 Managing Diversity 6/19/2009

Ventura County Behavioral 

Health

805-981-4200 735 12365 632 7 2 Overview of Over the 

Counter Drugs - Part I & II

6/29/2009

Ventura County Behavioral 

Health

805-981-4200 735 12502 632 4 4 Crisis Intervention & 

Management/Overview & 

Mental Illness

6/29/2009

Ventura County Behavioral 

Health

805-981-4200 735 12504 632 6 4 First Aid/CPR 6/29/2009

Ventura County Behavioral 

Health

805-981-4200 735 13032 632 7 1 Drug Implementation of 

Bipolar Disorder

6/29/2009

Ventura County Behavioral 

Health

805-981-4200 735 14072 632 8 4 Residential Facility 

Administrative Self-

Assessment Training

6/29/2009

Ventura County Behavioral 

Health

805-981-4200 735 14074 632 7 8 Residential Facility 

Medication Training/Part I 

and II

6/29/2009

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Ventura County Behavioral 

Health

805-981-4200 735 14104 632 7 1 Clozapine 6/29/2009

Ventura County Behavioral 

Health

805-981-4200 735 14751 632 4 4 HIV/AIDS/TB/Infection 

Control

6/29/2009

Ventura County Behavioral 

Health

805-981-4200 740 12364 632 7 2 Overview of Over the 

Counter Drugs - Part I & II

6/29/2009

Ventura County Behavioral 

Health

805-981-4200 740 12503 632 4 4 Crisis Intervention & 

Management/Overview & 

Mental Illness

6/29/2009

Ventura County Behavioral 

Health

805-981-4200 740 12505 632 6 4 First Aid/CPR 6/29/2009

Ventura County Behavioral 

Health

805-981-4200 740 13031 632 7 1 Drug Implementation of 

Bipolar Disorder

6/29/2009

Ventura County Behavioral 

Health

805-981-4200 740 14071 632 8 4 Residential Facility 

Administrative Self-

Assessment Training

6/29/2009

Ventura County Behavioral 

Health

805-981-4200 740 14073 632 7 8 Residential Facility 

Medication Training/Part I 

and II

6/29/2009

Ventura County Behavioral 

Health

805-981-4200 740 14103 632 7 1 Clozapine 6/29/2009

Ventura County Behavioral 

Health

805-981-4200 740 14752 632 4 4 HIV/AIDS/TB/Infection 

Control

6/20/2009

Veterans Administration 

Medical Center

408-363-3074 735 12774 630 4 6 Facilitating Veteran's 

Recovery Through 

Collaboration

6/1/2010

Veterans Administration 

Medical Center

408-363-3074 735 13212 630 1 3 Red Cross Disaster 

Prepardness

6/5/2009

Veterans Administration 

Medical Center

408-363-3074 735 13512 630 6 4 Infection Control Update 6/5/2009

Veterans Administration 

Medical Center

408-363-3074 740 13213 630 1 3 Red Cross Disaster 

Prepardness

6/5/2009
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Veterans Administration 

Medical Center

408-363-3074 740 13511 630 6 4 Infection Control Update 6/5/2009

Visiting Nurse Association 

of the Inland Counties

951-413-1290 740 14179 618 12 3 Deposition and Courtroom 

Testimony: How to Survive - 

 and Thrive

7/27/2010

Vista Del Mar Child and 

Family Services

310-836-1223 730 9595 576 4 2 Youth and Aggression 3/23/2010

Vista Del Mar Child and 

Family Services

310-836-1223 730 9596 576 3 6 Effective Supervision 3/23/2010

Vista Del Mar Child and 

Family Services

310-836-1223 730 9597 576 9 6 Putting Ethics into Practice 

with Children & Adolescents

3/23/2010

Vista Del Mar Child and 

Family Services

310-836-1223 730 9598 576 7 2 Updates in Child 

Psychopharmacology

3/23/2010

Vista Del Mar Child and 

Family Services

310-836-1223 730 9599 576 4 2 Autism & Asperger's 

Syndrome

3/23/2010

Vista Del Mar Child and 

Family Services

310-836-1223 730 9600 576 4 2 Treatment of Adolescent 

Female Self-Injury in 

Residential Treatment 

Centers

3/23/2010

Vista Del Mar Child and 

Family Services

310-836-1223 730 9872 576 6 4 Interpersoanal 

Neurobiology

3/23/2010

Vista Del Mar Child and 

Family Services

310-836-1223 730 9873 576 8 2 Individualized Treatment 

Plans

3/23/2010

Vista Del Mar Child and 

Family Services

310-836-1223 730 9874 576 3 2 Supervision of Residents in 

Residential Care

3/23/2010

Vista Del Mar Child and 

Family Services

310-836-1223 730 9875 576 4 2 Suicide Intervention & 

Assessment

3/23/2010

Vista Del Mar Child and 

Family Services

310-836-1223 730 9876 576 4 2 Clinical Work with Children 3/23/2010

Vista Del Mar Child and 

Family Services

310-836-1223 730 9877 576 4 2 How Children Grieve 3/23/2010
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Vista Del Mar Child and 

Family Services

310-836-1223 730 9878 576 8 2 Discharge and Terminiation 3/23/2010

Vista Del Mar Child and 

Family Services

310-836-1223 730 9967 576 4 2 Burnout and Vicarious 

Trauma

3/23/2010

Vista Del Mar Child and 

Family Services

310-836-1223 730 10015 576 4 6 Mediation and Conflict 

Resolution Skill Training

3/23/2010

Vista Del Mar Child and 

Family Services

310-836-1223 730 10103 576 2 2 Health Center Protocol 

Training

3/23/2010

Vista Del Mar Child and 

Family Services

310-836-1223 730 10104 576 4 2 The Significance of 

Structure, Procedures and 

Building Relationships in 

Residential Care

3/23/2010

Vista Del Mar Child and 

Family Services

310-836-1223 730 10142 576 4 2 Children and Divorce  :

Keeping Kids First

3/23/2010

Vista Del Mar Child and 

Family Services

310-836-1223 730 10150 576 4 2 Reflective Parenting 3/23/2010

Vista Del Mar Child and 

Family Services

310-836-1223 730 10151 576 4 2 Cognitive Behavioral 

Therapy in the 

Management of Psychosis 

in Residential Care

3/23/2010

Vista Del Mar Child and 

Family Services

310-836-1223 730 11030 576 4 2 The Application of Infant 

Research to the 

Therapeutic Process in 

Adolescent and Adult 

Psychotherapy

3/23/2010

Vista Del Mar Child and 

Family Services

310-836-1223 730 11126 576 4 5 Recent Advances in 

Neuroscience, Attachment 

Theory and Traumatology

3/23/2010

Vista Del Mar Child and 

Family Services

310-836-1223 730 11227 576 4 2 Responding to Crisis 3/23/2010
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Vista Del Mar Child and 

Family Services

310-836-1223 730 11461 576 8 2 Transitional Services in 

Residential Care

3/23/2010

Vista Del Mar Child and 

Family Services

310-836-1223 730 11463 576 4 2 Psychoanalytic  

Perspectives on Eating 

Disorders

3/23/2010

Vista Del Mar Child and 

Family Services

310-836-1223 730 11545 576 5 6 Building Better Bridges 3/23/2010

Vista Del Mar Child and 

Family Services

310-836-1223 730 11614 576 4 4 Somatic Counseling - 

Healing Trauma

3/23/2010

Vista Del Mar Child and 

Family Services

310-836-1223 730 11719 576 4 3 Elements of Wraparound 3/23/2010

Vista Del Mar Child and 

Family Services

310-836-1223 730 11966 576 4 2 Teen Dating Violence 3/23/2010

Vista Del Mar Child and 

Family Services

310-836-1223 730 11967 576 3 6 Supervision 3/23/2010

Vista Del Mar Child and 

Family Services

310-836-1223 730 11968 576 4 6 Law & Ethics 3/23/2010

Vista Del Mar Child and 

Family Services

310-836-1223 730 12005 576 5 2 Use of Interpreters in 

Clinical Situations

3/23/2010

Vista Del Mar Child and 

Family Services

310-836-1223 730 12142 576 3 2 Professionalism 3/23/2010

Vista Del Mar Child and 

Family Services

310-836-1223 730 12300 576 4 2 Parent Child Ineraction 

Therapy

3/23/2010

Vista Del Mar Child and 

Family Services

310-836-1223 730 12526 576 4 2 Write Your Heart Out 

Program

3/23/2010

Vista Del Mar Child and 

Family Services

310-836-1223 730 12625 576 4 2 Discipline Issues in the 

African American Family

3/23/2010

Vista Del Mar Child and 

Family Services

310-836-1223 730 12813 576 4 2 Gang Members Living Non-

Violent Lifestyle

3/23/2010

Vista Del Mar Child and 

Family Services

310-836-1223 730 13342 576 4 2 Impact of Loss on Children 3/23/2010

Vista Del Mar Child and 

Family Services

310-836-1223 730 13344 576 4 2 Parenting 3/23/2010
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Vista Del Mar Child and 

Family Services

310-836-1223 730 14220 576 4 2 Treatment of Child Sexual 

Abuse

3/23/2010

Vista Del Mar Child and 

Family Services

310-836-1223 730 14221 576 4 2 Play Therapy 3/23/2010

Vista Del Mar Child and 

Family Services

310-836-1223 730 14222 576 4 2 Family Therapy 3/23/2010

Vista Del Mar Child and 

Family Services

310-836-1223 730 14223 576 4 2 I.E.P. Process 3/23/2010

Vista Del Mar Child and 

Family Services

310-836-1223 730 14377 576 4 2 Identifying and Responding 

to Prodromal States of 

Psychois

3/23/2010

Vista Del Mar Child and 

Family Services

310-836-1223 730 14737 576 4 2 Art Therapy & the Autism 

Spectrum

3/23/2010

Vista Del Mar Child and 

Family Services

310-836-1223 730 14741 576 4 2 White Privilege & Anti-

Racist Consciousness

3/23/2010

Vista Del Mar Child and 

Family Services

310-836-1223 730 14742 576 3 3 How to Excel at 

Performance Management

3/23/2010

Vista Del Mar Child and 

Family Services

310-836-1223 730 14743 576 4 2 Explosive Children 3/23/2010

Vitas Healthcare Corp of CA 510-438-9602 740 12797 716 6 1 Palliative Care in the RCFE 4/30/2011

Vitas Healthcare Corp of CA 510-438-9602 740 13248 716 4 1 How to Provide Culturally 

Competent Bereavement 

Care

4/30/2011

Vitas Healthcare Corp of CA 510-438-9602 740 14319 716 5 1 Hospice Basics 4/30/2009

Vitas Healthcare 

Corporation

800-486-6157 740 10806 626 1 1 Caring for the Hospice 

Resident in the RCFE Setting

5/8/2009

Vitas Healthcare 

Corporation

800-486-6157 740 10807 626 6 1 Death & Dying in the RCFE 

Setting

5/8/2009
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Vitas Healthcare 

Corporation

800-486-6157 740 10809 626 11 1 Managing Patients & 

Dementia in the RCFE 

Setting

5/8/2009

Wanda L. Brown 916-752-0027 735 13412 744 2 3 Principles of Budgeting :

Creation to Application

12/3/2009

Wanda L. Brown 916-752-0027 735 13901 744 3 3 Motivating, Coaching and 

Training:  How to Retain 

Good Employees

12/3/2009

Wanda L. Brown 916-752-0027 735 14093 744 1 7 Health and Safety :

Emergency Preparedness 

for the Disabled

12/3/2009

WATCH Resources, Inc. 209-533-0510 735 14840 779 5 4 Assisting with Medications 11/16/2010

William Fobi, Pharm.D. 323-731-8414 730 12677 702 9 4 Second Generation 

Psychotropics: A New 

Approach i the Treatment 

of Psychosis & Mood 

Disorder

2/19/2011

William Fobi, Pharm.D. 323-731-8414 730 14131 702 6 4 Treatment Overview & 

Monitoring Considerations 

for Hypertension, Diabetes 

 &Cholesterol Disorders

2/19/2011

William Fobi, Pharm.D. 323-731-8414 730 14134 702 4 8 Overview & New 

Treatment Options for 

Depression, Anxiety ,

Insomnia & Attention-

Deficit/Hyperactivity 

Disorder

2/19/2011
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William Fobi, Pharm.D. 323-731-8414 735 12678 702 9 4 Second Generation 

Psychotropics: A New 

Approach i the Treatment 

of Psychosis & Mood 

Disorder

2/19/2011

William Fobi, Pharm.D. 323-731-8414 735 14129 702 9 8 Overview & New 

Treatment Options for 

Parkinson's Disease ,

Dementia, Alzheimers and 

Seizure Disorders

2/19/2011

William Fobi, Pharm.D. 323-731-8414 735 14132 702 6 4 Treatment Overview & 

Monitoring Considerations 

for Hypertension, Diabetes 

 &Cholesterol Disorders

1/19/2011

William Fobi, Pharm.D. 323-731-8414 735 14135 702 4 8 Overview & New 

Treatment Options for 

Depression, Anxiety ,

Insomnia & Attention-

Deficit/Hyperactivity 

Disorder

2/19/2011

William Fobi, Pharm.D. 323-731-8414 740 12679 702 9 4 Second Generation 

Psychotropics: A New 

Approach i the Treatment 

of Psychosis & Mood 

Disorder

2/19/2011

William Fobi, Pharm.D. 323-731-8414 740 14130 702 9 8 Overview & New 

Treatment Options for 

Parkinson's Disease ,

Dementia, Alzheimers & 

Seizure Disorders

2/19/2011
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William Fobi, Pharm.D. 323-731-8414 740 14133 702 6 4 Treatment Overview & 

Monitoring Considerations 

for Hypertension, Diabetes 

 &Cholesterol Disorders

2/19/2011

William Fobi, Pharm.D. 323-731-8414 740 14136 702 4 8 Overview & New 

Treatment Options for 

Depression, Anxiety ,

Insomnia & Attention-

Deficit/Hyperactivity 

Disorder

2/19/2011

William G. Hoy 562-881-2313 740 14571 789 4 2 What Do I Say?  Supporting 

Residents and their 

Families in Grief

1/25/2011

Willie Hausey Training 

Institute

916-443-6451 735 4931 370 9 24 Neglect & Abuse of People 

Who Are Vulnerable

10/3/2010

Willie Hausey Training 

Institute

916-443-6451 735 4933 370 3 8 Effective Communications 

for Community Care 

Facilities

10/3/2010

Willie Hausey Training 

Institute

916-443-6451 735 4935 370 9 8 Assaultive Behaviors and 

Non-Violent Crisis 

Intervention-ARF

10/3/2010

Willie Hausey Training 

Institute

916-443-6451 735 4936 370 1 4 A Matter of Rights-ARF 10/3/2010

Willie Hausey Training 

Institute

916-443-6451 735 4937 370 3 4 Safety Matters-

Administrators Safety 

Training & Awareness in 

CCFs

10/3/2010

Willie Hausey Training 

Institute

916-443-6451 735 4938 370 1 6 Legislative Update-ARF 10/3/2010
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Willie Hausey Training 

Institute

916-443-6451 735 4939 370 8 8 Using Functional 

Assessment to Reach Goals

10/3/2010

Willie Hausey Training 

Institute

916-443-6451 735 4941 370 6 12 Break the Chain-Preventing 

Disease Transmission-ARF

10/3/2010

Willie Hausey Training 

Institute

916-443-6451 735 4942 370 9 16 Key to Excellence in ARF 10/17/2010

Willie Hausey Training 

Institute

916-443-6451 735 4943 370 8 8 Let's Get the Record 

Straight-ARF

10/3/2010

Willie Hausey Training 

Institute

916-443-6451 735 4944 370 2 16 Where Have all my 

Consumers Gone  ?

Marketing Techniques for 

ARFs

10/3/2010

Willie Hausey Training 

Institute

916-443-6451 735 4945 370 8 4 Special Things-

Safeguarding Residents 

Belongings-ARF

10/3/2010

Willie Hausey Training 

Institute

916-443-6451 735 5416 370 1 4 Labor Law 101-Residential 

Care Facilities

10/3/2010

Willie Hausey Training 

Institute

916-443-6451 735 5418 370 5 4 Community Resources for 

Adult Residential Facilities

10/3/2010

Willie Hausey Training 

Institute

916-443-6451 735 5420 370 1 8 Adult Residential Facilities 

Policy & Procedures

10/3/2010

Willie Hausey Training 

Institute

916-443-6451 735 6541 370 4 8 Recreation & Leisure 

Training for Residential 

Care Fac - ARF

10/3/2010

Willie Hausey Training 

Institute

916-443-6451 735 6543 370 6 8 Sexuality Issues in 

Residential Care - ARF

10/3/2010

Willie Hausey Training 

Institute

916-443-6451 735 8139 370 6 17 Anatomy & Physiology of 

the Resident in Health and 

Illness

10/3/2010
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Willie Hausey Training 

Institute

916-443-6451 735 8141 370 6 8 Medical Terminology in 

Residential Care

10/3/2010

Willie Hausey Training 

Institute

916-443-6451 735 9409 370 11 8 Dementia 101-ARF 10/3/2010

Willie Hausey Training 

Institute

916-443-6451 735 9582 370 6 8 Nutrional Needs & Issues of 

the Mature Adult in 

Residential Care-ARF

10/3/2010

Willie Hausey Training 

Institute

916-443-6451 735 10609 370 1 8 Fire Safety Training in 

Residential Care - ARF

10/3/2010

Willie Hausey Training 

Institute

916-443-6451 735 10610 370 8 8 Admission Agreement 

Preperation - ARF

10/3/2010

Willie Hausey Training 

Institute

916-443-6451 735 10612 370 1 7 Disaster Prepardness for 

ARFs

10/3/2010

Willie Hausey Training 

Institute

916-443-6451 735 11648 370 1 8 The Ethics of Touch - 

Establishing & Maintaining 

Appropriate in Service 

Boundaries

10/3/2010

Willie Hausey Training 

Institute

916-443-6451 735 11650 370 6 8 Aging Fitfully - Preserving 

Functional Fitness 

Regardless of Age or 

Limitations

10/3/2010

Willie Hausey Training 

Institute

916-443-6451 740 4905 370 1 6 Legislative Update-RCFE 9/17/2010

Willie Hausey Training 

Institute

916-443-6451 740 4906 370 9 8 Managing Difficult Resident 

Behavior

9/17/2010

Willie Hausey Training 

Institute

916-443-6451 740 4907 370 2 16 Where Have All My 

Consumers Gone  ?

Marketing Techniques for 

RCFEs

9/17/2010

Willie Hausey Training 

Institute

916-443-6451 740 4908 370 8 8 Let's Get the Record 

Straight

9/17/2010

Willie Hausey Training 

Institute

916-443-6451 740 4909 370 9 16 Key to Excellence in RCFE 9/17/2010
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Willie Hausey Training 

Institute

916-443-6451 740 4910 370 6 12 Break the Chain-Preventing 

Disease Transmission

9/17/2010

Willie Hausey Training 

Institute

916-443-6451 740 4911 370 1 4 A Matter of Rights-RCFE 9/17/2010

Willie Hausey Training 

Institute

916-443-6451 740 4912 370 3 4 Safety Matters-

Administrators Safety 

Training & Awareness in 

CCFs

9/17/2010

Willie Hausey Training 

Institute

916-443-6451 740 4913 370 8 4 Special Things-

Safeguarding Residents 

Belongings-RCFE

9/17/2010

Willie Hausey Training 

Institute

916-443-6451 740 4914 370 9 24 Neglect & Abuse of People 

Who Are Vulnerable

9/17/2010

Willie Hausey Training 

Institute

916-443-6451 740 4915 370 8 8 Using Functional 

Assessments to Reach Goals

9/17/2010

Willie Hausey Training 

Institute

916-443-6451 740 4934 370 9 8 Assaultive Behaviors and 

Non-Violent Crisis 

Intervention-RCFE

9/17/2010

Willie Hausey Training 

Institute

916-443-6451 740 5417 370 1 4 Labor Law 101-Residential 

Care Facilities

9/17/2010

Willie Hausey Training 

Institute

916-443-6451 740 5419 370 5 4 Community Resources for 

Residential Care Facilities 

for the Elderly

9/17/2010

Willie Hausey Training 

Institute

916-443-6451 740 6540 370 3 8 Valuing & Managing 

Diversity in the Workplace - 

RCFE

9/17/2010

Willie Hausey Training 

Institute

916-443-6451 740 6542 370 4 8 Recreation & Leisure 

Training for Residential 

Care Fac - RCFE

9/17/2010

Updated 04/08/2009



List of Approved Courses.  Administrators should take courses that match their program type. 730 refers to Group Homes, 

735 refers to Adult Residential, 740  refers to Elderly Care. Course Code 13 refers to demential training.

Willie Hausey Training 

Institute

916-443-6451 740 6544 370 6 8 Sexuality Issues in 

Residential Care - RCFE

9/17/2010

Willie Hausey Training 

Institute

916-443-6451 740 8140 370 6 17 Anatomy & Physiology of 

the Resident in Health and 

Illness of RCFE

9/17/2010

Willie Hausey Training 

Institute

916-443-6451 740 8142 370 6 8 Medical Terminology in 

Residential Care

9/17/2010

Willie Hausey Training 

Institute

916-443-6451 740 9407 370 11 8 Dementia 101 - RCFE 9/17/2010

Willie Hausey Training 

Institute

916-443-6451 740 9410 370 6 8 Nuritional Needs & Issues 

of the Mature Adult in 

Residential Care-RCFE

9/17/2010

Willie Hausey Training 

Institute

916-443-6451 740 10608 370 1 8 Fire Safety Training in 

Residential Care - RCFE

9/17/2010

Willie Hausey Training 

Institute

916-443-6451 740 10611 370 8 8 Admission Agreement 

Preperation - RCFE

9/17/2010

Willie Hausey Training 

Institute

916-443-6451 740 11649 370 1 8 The Ethics of Touch - 

Establishing & Maintaining 

Appropriate Boundaries in 

Service

9/17/2010

Willie Hausey Training 

Institute

916-443-6451 740 11651 370 6 8 Aging Fitfully - Preserving 

Functional Fitness 

Regardless of Age or 

Limitations

9/17/2010

Youth Connection of 

Ventura

805-484-7106 730 4583 342 3 2 Community Water Safety 2/2/2010

Youth Connection of 

Ventura

805-484-7106 730 12997 342 4 5 Behavior Motivation 2/2/2010

Youth Connection of 

Ventura

805-484-7106 730 13100 342 4 30 Life Space Crisis 

Intervention (LSCI)

2/2/2010

Youth Connection of 

Ventura

805-484-7106 730 13170 342 3 8 CPR/Bloodbourne 

Pathogens, and First Aid

2/2/2010
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Youth Connection of 

Ventura

805-484-7106 730 13221 342 4 6 The Influence of Fathers on 

Child Well-Being

2/2/2010

Youth Connection of 

Ventura

805-484-7106 730 13445 342 4 5 Secrets of the Teenage 

Brain:  Understanding 

Adolescent Behavior

2/2/2010

Youth Connection of 

Ventura

805-484-7106 730 13556 342 4 5 Suicide and the Developing 

Brain

2/2/2010

Youth Connection of 

Ventura

805-484-7106 730 13659 342 4 2 Juvenile Bipolar Disorder 2/2/2010

Youth Connection of 

Ventura

805-484-7106 730 13660 342 4 2 Social Skills for Teens with 

Autism Spectrum Disorder

2/2/2010

Youth Connection of 

Ventura

805-484-7106 730 13661 342 4 2 Youth with Schizophrenia 

and their Families

2/2/2010

Youth Connection of 

Ventura

805-484-7106 730 13662 342 4 2 Breaking the Stigma of 

Mental Health Challenges

2/2/2010

Youth Connection of 

Ventura

805-484-7106 730 13740 342 4 5 Secrets of the Stressed-Out 

Brain

2/2/2010

Youth Connection of 

Ventura

805-484-7106 730 13784 342 4 5 Different Brains, Different 

Behaviors:  Parenting and 

Teaching the Explosive Child

2/2/2010

Youth Connection of 

Ventura

805-484-7106 730 14075 342 3 6 Who Am I? 2/2/2010

Youth Connection of 

Ventura

805-484-7106 730 14076 342 3 6 Encouraging Motivation 

and Hope in Self and Others

2/2/2010

Youth Connection of 

Ventura

805-484-7106 730 14164 342 10 12 Strategies for an Assult 

Free Environment (SAFE)

2/2/2010

Youth Connection of 

Ventura

805-484-7106 730 14300 342 4 5 Helping Children in Care 

Succeed in Education

2/2/2010
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Youth Connection of 

Ventura

805-484-7106 730 14303 342 4 5 Working with Parents 

Whose Children You Serve

2/2/2010

Youth Connection of 

Ventura

805-484-7106 730 14304 342 4 6 Working with Angry and 

Resistant Youth:  Strategies 

to Nurture Notivation, Self-

Discipline, and Resilence

2/2/2010

Youth Connection of 

Ventura

805-484-7106 730 14305 342 4 6 Music & the Healing Arts 2/2/2010

Youth Connection of 

Ventura

805-484-7106 730 14306 342 4 12 Teaching Pro-Social Skills 2/2/2010

Youth Connection of 

Ventura

805-484-7106 730 14332 342 4 6 Self Empowerment in 

Health Care:  Essential 

Tools for Managing Well 

Being in Trauma Related 

Environments

2/2/2010
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